MYBJUYHBIN JOTOBOP-O®EPTA HA OKA3AHUE
I'OCTUHUYHBLIX YCIAYT

1. OBIIME ITOJIOKEHUA
1.1. Hacrosmas Odeprta mnpeactaBmsieTr coboi oduimanbHoe, MyOaudHoe M 0€30T3BIBHOE
npeiokeHue OOIecTBa ¢ OrpaHMYEHHON OTBETCTBEHHOCTHIO «[ocTrHHIAa Masik» (nanee —
l'octunuma), B nune aupektopa HoBukoBoi AHHBI AJICKCaHIPOBHBI, JCUCTBYIOIIEH Ha
OCHOBaHUU Y CTaBa, 3aKJII0YUTH I0TOBOP Ha OKa3aHUE FOCTUHUYHBIX YCIyr ¢ ['ocTeM Ha ycinoBUsX
HACTOSIIETO J0roBopa myoanyHoi odeptrl (nanee — Jlororop).
1.2. oroBop myOaudHoM oepTsl 3aKITI0YaETCS B 0COO0M MOPSAIKE: IMYTEM aKIIENTa HACTOSIIETO
JloroBopa, T.€. MOJHBIM B 6€30TOBOPOYHBIM OTBETOM JiHIla O ero npuHsatuu (ct.438 'K PD). B
cooTBeTcTBUU ¢ 1. 3 cT. 438 I'paxknanckoro konekca Poccuiickoir denepauuu npuUHATHE
colmepkamuxcs B Hacrosuiem JloroBope mnyOonudHOW oQepThl CYHIECTBEHHBIX YCIOBUMN
PAaBHOCWJIBHO 3aKJIFOYEHHUIO JI0rOBOpA HA OKa3aHWE TOCTMHUYHBIX yciayr. Hacrosmmit /lorosop
UMEET IOPUAMYECKYIO0 CUIy B COOTBETCTBUHU CO CT. 434 U sBisieTCs paBHOCHIIBHBIM JIOTOBOPY,
MOJNMCAaHHOMY CTOPOHaMHU.
1.3. ®akToMm, MOATBEPKAAIOIIUM MOJIHOE U OE30rOBOPOUHOE MPUHATHE (AKIIETITA) H3TOKEHHBIX
HIDKE YCJIOBHH Hactosimed myOonudHoil odepTsl sBIseTcs oriara 3aka3uukoMm ycuayr (B
cooTBeTcTBUH C 1. 3 cT. 438 'K P® aknent odepTsl paBHOCHIICH 3aKIIOUEHHIO JOTOBOpa Ha
YCIIOBHSX, M3JI0KEHHBIX B opepTe). OmuiaTa 3asBKM Ha OpOHUPOBAHUE TAKIKE CYMTACTCS AKIIETITOM
oQepThl, YTO PAaBHOCUIBHO 3aKIIOYCHHIO MEXIy 3akazuukoM u VIcroiHuTeneM 0roBopa Ha
OKa3aHHE€ TOCTUHUYHBIX YCIYT Ha YCIOBUSX, U3JI0)KEHHBIX B JaHHOU odepTe.
1.4. Hacrosimuii JOTOBOP CYMTAETCS 3aKIFOUEHHBIM C MOMEHTA €ro aKLeNTalluu U IEHCTBYET 10
MCIIOJIHEHUS] CTOPOHAMU BCEX CBOMX 0043aTeNbCTB 10 HacToseMy [Jorosopy.
1.5. CoBepriast neficTBUSl MO akuenTty Hacrosiero JloroBopa, 3aka3uuk MOATBEPXKAAET CBOIO
IPaBOCIIOCOOHOCTh M JIEECIIOCOOHOCTD, JOCTHIKEHHE 3aKa3uyMKoM Bo3pacTta 18 jer, a Taxke
3aKOHHOE MPaBO 3aKa3urKa BCTyHaTh B IOTOBOPHBIE OTHOLICHHS ¢ VcromHuTeneM.
1.6. Heorbemsiemoil uacThio HacTosuero JloroBopa SIBISIOTCS MpaBuUjia MPeJOCTaBICHUS
TOCTUHUYHBIX yCIyr B roctuHuie «Masky», yTB. 3amectuteneMm aupekropa OO0 «['octuHuma
«Masixk» 01.06.2025 u peructpanuonnas kapta ['octs.

2. OCHOBHBIE ITOHSATHUSA

B [loroBope UCNonb3yrOTCs CAEAYIOIUE OCHOBHBIE TIOHATHS:

Odepra — myb6nuunoe npeayioxkenue Mcnomuurerns, anpecoBanHoe T000My puznyeckoMmy
auny (Tpa’kAaHUHY), 3aKII0YUTh C HUM JI0TOBOp OKa3aHMs BO3ME3IHOTO OKa3aHUs yciyr (Janee
— «JloroBop») Ha CyIIECTBYIOLIMX YCJIOBHSX, cojepkamuxcs B JloroBope, BKitouasi BCE €ro
IIPUIIOKEHUS;

Toctuamnmna — OO0 «['octuauma «Masik», r. OMck, yiu. JlepmonTtoBa, 2, opuc 16 MHH:
5503109483; KIIIT: 550401001, OI'PH: 1075503004675; Pacuernsrii CUeT:
40702810629430009980 bank: ®umman «llenrpanpueni» banka BTH ITAO 1. Mocksa,
koppecnonnienTckuit  cuer 30101810145250000411, BUK 044525411, npeiictByroimiee Ha
OCHOBaHHMH CBHJICTEIBCTBA PErHCTpallHoOHHbIH HoMep 55/A010-00130-77/01369608/245-2024 ot
19.11.2024 u Beinucku u3 EgmnHoro peectpa 00beKkTOB Kiaccupukanuu B chepe TypUCTCKON
unayctpun Ne C552024012683 nepuoaom aerictust ¢ 22.05.2025 mo 22.05.2028.

3aka3uuk (I'ocTh) — ¢usnyeckoe nuio, 3akmouuBiiee ¢ [octunuued JloroBop Ha
yCIIOBUSIX, cozepkaiuxcs B Jlorosope;

I'ocTUHMYHBIE YCIIyTH — YCIIYTH, CBA3aHHBIE C Pa3MEILIEHUEM, TPOKUBAHUEM B TOCTHHMIIE
«Masik» W WHBIE COIYTCTBYIOIIME YCIYrd, IpenocraBisieMble [ocTMHMIEH 3aka3uWky B
cooTBeTCTBUM ¢ noctaHoBieHueM [IpaBurenscrtBa PO ot 18.11.2020 Ne 1853 (pen. 27.12.2024)
«O0 ytBepxaenun [IpaBun npegocraBieHusl TOCTUHUYHBIX ycayr B Poccuiickoit deaepanumy,
MHBIMH HOPMaTHBHBIMH aKTaMH, a Taioke [IpaBuia mpegocraBiieHusl TOCTUHUYHBIX YCIIYT;

Caiit ['ocTunMIBI — HHTEpHET- caiT ['octunuis! https://www.hotel-mayak.ru/;



PerucrpanmonHas kapra rocrts — JOKYMEHT, COAep)Kalluid HH(oOpMamuio o rocre,
NOATBEepXKAAONIMIA (hakT mpucoeannenus ['octs k HacTosaemy Jlorosopy;

ITonTBepxaeHne OpPOHUPOBAHUS — JOKYMEHT, COAEp)KallMi MH(OpMaLUIo O Nepuoje
NPOXKUBaHUS, HOMEpe, Tapude, MPeI0CTaBIIEMbIX [ 0CTIO TOCTHHUYHBIX yCIyTax;

VYenyru orens — yciyrd 1O OOECIEYEHHIO BPEMEHHOrO IPOXKHMBAaHMSA, BKIIHOYas
COITYTCTBYIOILIME YCIYTU IO 00CIyKUBaHUIO, IpeocTaBisieMble [ oCTUHULIEH;

3. IPEJMET JOI'OBOPA

3.1. 'octuHMIa TpUHUMAET Ha ce0s 00s3aTeNIbCTBA MPEAOCTaBUTh [ OCTIO Ha IJIATHOM OCHOBE
YCIIyTH BPEMEHHOTO MTPOKUBAHUS, BKIIFOUAs COIMYTCTBYIOIIME YCIYTH IO 00CITYyKUBaHUI0, a ['ocTh
00s13yeTCs OIIAYMBATh ATH YCIYTH B TTOPSIIKE M CPOKH, YCTAHOBJICHHBIE HACTOSAIIUM Jl0OTOBOPOM.
3.2. Cenenust 0 NpeAOCTAaBIsIEMOM HOMEpE, Tapude U MepHuoje MPOKHUBAHUS YKa3bIBAIOTCS B
[ToaTBepkIeHUM OpPOHUPOBAHMS, B TOM CiIydae, €Clid TOCTh OPOHHPYET Ha OPUITUATBLHOM CalTe
TOCTUHUIIE, JIUOO B PerucrpalimoHHON KapTe rocts, Mpu OpOHUPOBAHWU HEMOCPEICTBEHHO B
TOCTHHHUIIE.

3.3. 'ocTuHMIIa OKA3bIBAET YCIYTH B COOTBETCTBUM ¢ [IpaBuiamu npenocTaBiaeHusi TOCTUHUYHBIX
yCIIyT, NEUCTBYIOIIMMH Ha MOMEHT mpucoeauHeHus locts k Hacrosmemy [loroBopy, u B
COOTBETCTBUU C JICUCTBYIOIIUM B TOCTUHHUIIE PEHCKYPAHTOM.

4. HOPAAOK 3AKIIOYEHUA 1OI'OBOPA
3axnroueHue JloroBopa ocyIecTBIseTCs MyTeM npucoequHenus ['octs k Hacrosmemy Jlorosopy
B 1I€JIOM B COOTBETCTBHH €O CT. 428 'K PD 1 npoucxoaut B CaeAyOIIeM MOPSIKE:
4.1. Toctp, cornmacHblii NPUCOEIUHUTBCS KO BCEM IIOJIOKEHUSAM JIECHCTBYIOLIEH peNaKkLuu
HacTtosuero Jloroopa, [IpaBuiam npenocraBieHuss TOCTUHUYHBIX YCIIYT, HAIPaBIIseT 3as8BKY Ha
OpOHMpPOBaHUE IOCPEJACTBOM Tele()OHHOM CBSI3M, JIEKTPOHHOM MOYTHI, HEMOCPEICTBEHHOTO
oOpamaercs Ha CTolKy CiayxObl @IpUeMa U pPa3MEIIEHUs, COBEpIIAeT OpPOHUPOBAHUE
HEINIOCPEACTBEHHO Ha caiTe | OCTUHMIIBI.
4.2. ToctuHuma [Isi TOATBEepXKIeHHUsT OpoHupoBaHus HampasmsieT ['octio [loaTBepxneHue
OpoHHpOBaHUS OO COOOLIAET O HEBO3MOXKHOCTHM OKa3aHMs YCIyr Ha 3asBieHHbIX ['octem
YCIIOBUSIX.
4.3. IlognuceiBast PeructpanuonHyo kapty no npubbsituu B 'octuHuiy y CTOHKH CiTyKOBbI
npueMa M pasMelieHus, [ocTb OJIHO3HA4YHO, IIOJIHOCTBIO OCO3HaBas M COIVIAIIasCh C
MOCIIEACTBUSIMM ITHX JEHCTBUM, MOATBEPKAAET TO, YTO OH O3HAKOMIIEH C ycJoBUsAMHU [[orosopa
u IlpaBwiaMu mnpenocTaBieHHUs TOCTMHUYHBIX YCIYT, MOJHOCTBIO C HUMH COIJIAaCE€H, U €ro
MOJANUCH HAa PerncrpanimoHHON KapTe OJHO3HAYHO OATBEPKIAET, YTO C ITOrO MOMEHTa J[oroBop
aBiseTcs aercTByromuM, [IpaBuiia npenoctaBieHUs TOCTUHUYHBIX YCIYT SIBISIOTCSI JUIsl HETO
00s13aTeNIbHBIMHU, U 00a 3TUX JOKYMEHTa MOPOKJAI0T B3aUMHBIE 00SI3aHHOCTH M OTBETCTBEHHOCTb
Mmexay Crtoponamu [lorosopa. [loanuceiBas Perucrpanuonnyto kapty, ['ocTs cornaceH, 4To ero
noanuch 1noj JloroBopom He sBIIsieTCs 00s13aTEIbHON, O YeM MMEEeTCsl COOTBETCTBYIOLIAsl 3aIUCh
B Perncrpanuonnoii kapre.
4.4. Hactosamuit JloroBop CUNTAETCsI 3aKJIFOUEHHBIM C MOMEHTA IIOCTYIUIEHNUS IEHEKHBIX CPEJICTB,
BHECEHHBIX ['ocTeM B KadecTBe oOIIaThl yciayr ['OCTMHMIIBI Ha pacueTHBIH cueT (B Kaccy
["octunusl) u/unu nocne opopmiienuss Croponamu Perucrpanmonnoit kaptel ['ocTs.

5.ITIPABA U OBSI3AHHOCTHU CTOPOH

5.1. IlpaBa u 006s3aHHOCTH [ OCTHHUIIHI:

5.1.1. CBoeBpeMEHHO MPEAOCTaBIATh [ 0CTIO HEOOXOIUMYIO U TIOCTOBEPHYIO HHOpMAIIHIO 00
yciyrax, 00ecnedrBaronlyl0 BO3MOXXHOCTh WX MPAaBHIBHOTO BBIOOpa. CTOPOHBI MPHUILIH K
COIJIAIIEHUIO, YTO HeoOXoaumas M JOocToBepHas HHpopmamus o0 ycmyrax ['ocTHHUIIBI
pasmemaercs Ha CTolKe CITy»ObI TTpueMa U pa3MelieHus, B yI00HOM it 0003peHUsT MeCTe, a
Takke Ha caiite ['ocTuHuIbl. OMIaTol CUETOB, BBHICTABICHHBIX [ OCTHHUIICH, U MOANHCAHUEM
Peructpanmonnorr kaprel ['octe moarBepxkpaer npenocraBieHue [octuHMIen  Beel



HEO0OXOAMMOM U TOCTOBEpHOI MHGOPMAITH 00 yCIyrax, 03HaKOMJICHHE M COTJIACHE C TTOPSIIKOM,
YCIIOBUSIMHU, CPOKAaMU M LIECHaMHU IIPEIOCTABIEHUS YCIyT I OCTUHHLIEH.

5.1.2. B TeueHue CyTok ¢ MOMEHTa IOJy4YeHMs 3asBKM ['0cTs Ha pa3MelleHUE MPEeIOCTaBUTh
['octio mubo IToaTBepkaeHNEe OPOHUPOBAHUS, INOO OTKA3 B Pa3MEIICHUU.

5.1.3. Oka3bIBaTh yCIyru B cOOTBeTCTBUU C [IpaBuiamu mpeocTaBieHUsl TOCTUHUYHBIX YCIYT B
o0BbeMe U cpoKax, onpeaeraeHHbIx [loaTBepkaeHrneM OpOHUPOBAHUSL.

5.1.4. 'ocTuHUIIa UMEET NIPABO HA 3aMEHY T'OCTUHUYHBIX YCIYT (B T.4. HOMEpa IPOXKUBaHUS) C
COXpaHEHHEM KJIacca YCIyT M0 paHee OIUIaYeHHON KaTeropuu WM C MpeloCTaBlIeHHuEeM Oolee
BBICOKOT0 KJlacca 06€3 JIOTOJIHUTENbHON OIIATHI.

5.1.5. T'ocTuHUIIa UMEET MPABO B OAHOCTOPOHHEM MOPSAKE BHOCUTh U3MEHEHUS B HH(OpMAIUIO
00 yciyrax (HaMMEHOBaHHE, OMMCAHUE HPOAOJDKHTEIBHOCTb, IPABUIIA, LIEHBl U T.JA.) IIyTeM
pa3MelIeHus] U3MEHEHUI Ha caiTe ' oCcTUHUIBI. YKa3aHHbIE H3MEHEHUS HE PACIIPOCTPAHSAIOTCS Ha
y’Ke orutayeHHsle ['octeM ycayru.

5.1.6. YcrpaHsATh HENOCTaTKH, BO3HHUKIIME IpPU OKa3aHUU ycCIyr 1o JloroBopy, B CpOKH,
coryiacoBanHble CTOpOHaMU.

5.1.7. TocTuHUIIa ©MEET TPABO HA IMOCEIIEHUE HOMEpPA, B KOTOPOM MPOXKHBACT 3aKazuuk Oe3
COIJIaCOBaHUS € 3aKa34MKOM B LIEJISIX IPOBEIECHUS B HOMEpE YOOPKU MM TEXHUYECKHX paldoT, B
cllydae 3aJbIMJICHUs, T0XKapa, 3aTOIIEHUs, a TaK)Ke B cllydyae HapyuleHus ['ocreM HacTosiero
JloroBopa, 0011eCTBEHHOTO OPsi/IKa, OPsI/IKA MOJIb30BaHUS OBITOBBIMU IPUOOPaMHU.

5.1.8. Ilpu orcyTcTBUM 3aKa3unka B HOMepe 00jIee CyTOK HITH 10 UCTCUCHUHU 2 4aCOB C MOMEHTA
HACTYIUIEHUs] €ro pacueTHOro uyaca, CO3JaThb KOMUCCHIO, CJ€JaTh OIUCh HMYIIECTBA,
HaXOJIIErocs B HOMEpE, BBIHECTM MMYILECTBO U3 HoMmepa. MMyiiecTBO OyJaeT XpaHUThCS B
['ocTuHuIE B TeueHUe 6 MeCALEB, IOcie Yyero OyieT audo yTHIM3UPOBAHO.

5.1.9. Otka3arb B OQOpPMICHHH pa3MEIICHUS JIHMIaM, HaXOISIIUMCS MPEANOIOKUTEIFHO B
COCTOSIHUM aJIKOTOJIBHOTO WJIM HApPKOTUYECKOI'O OINbSHEHHUS, JMIAM C SIPKO BbIPaXKEHHBIMU
CUMIITOMaMH 3a00JIeBaHUI, a TakXKe JHIaMH, MPOSBISAIOIMIMM HEaJICKBaTHOE MOBEICHHE
(coBepIIAONIUM MOCTYIIKH, KOTOpble UAYT B pa3pe3 ¢ OOIICNPUHATHIMA HOPMAaMHU MOpalld U
HPaBCTBEHHOCTH, MOTYT HaHecTd Bpen OOIIECTBY WJIM HWHIMBHIY, BBIPAKAIOT KOH(IUKTHOE
COCTOSIHHE).

5.1.10. Otkazate ['ocTio B ganpHelem npoxuBaHuu B ['ocTuHuIe B ciydae HapyuieHus [Ipasun
IIPEIOCTABIIEHUS TOCTUHUYHBIX YCIYT WM HECBOEBPEMEHHOM OIUIATHI IPEAOCTABICHHBIX YCIIYT.
5.1.11. TocTuHuUIa BOpaBe OTKa3aThCA OT MCIIOJHEHHUs HacTosimero {oroBopa m morpeboBaTh
BO3MelleHHs yObITKOB ¢ I'ocTs, ecnu HapymieHue ['octeM cBOMX 0053aTeNbCTB MO HACTOSIIEMY
JloroBopy HpensTCTBYET €ro UCIOJIHEHHUIO.

5.2. [IpaBa u o6s13anHOCTH ['OCTS:

5.2.1. Osnakomutbcs c HactoammM JloroBopom, a Takxke IlpaBuinamu mperocTaBieHUs
TOCTUHUYHBIX YCIyT, pa3MemieHHbIMU Ha Caiite ['ocTuHuIBl U Ha croiike CimyxObl mpueMa u
pa3MelieHus..

5.2.1. CBOEBpEeMEHHO U B IMOJHOM 00BEME MPENOCTaBIATh MHGPOPMAIHIO, HEOOXOIUMYIO IS
OKa3aHMs YCIYT, a TAK¥KE COJIEUCTBOBATH [ OCTMHUIIE B YCTPAHEHUU MPEMSITCTBAM K HAJIEKAILIEMY
ucnoaHenuto Jlorosopa.

5.2.2. Cobmtonats [IpaBuia npenocTaBiieHns TOCTUHUYHBIX YCIYyT, IpaBuUjia MPOTUBOIIOKAPHOU
6e3onacHoct, @3 PO ot 23.02.2013 Ne 15-D3 «O06 oxpaHe 340pOBbs TpakaaH OT BO3ACUCTBUS
OKpY aroIlero TadbauHoro AbIMa U MOCJIeCTBUI MOTpeOieHus TabaKay.

5.2.3. I[IpuHATH U OMIIATUTH MPeAOCTaBIeHHbIE [ OCTHHHUIIEH yCITyTH B TOJIHOM 00BEeMe.

5.2.4. CBOEBpPEMEHHO OIJIAYMBATh IIPETOCTABICHHBIE | OCTUHUIIEN JOTIOJTHUTENBHBIE YCIYTH.
5.2.5. Bo3mectuTh ymep0, NPUYMHEHHBIH MMYIIECTBY [ OCTMHMIIBI, B Cily4ae yTpaThl WIH
MOBPEXACHUS UMYIIECTBA.

5.2.6. Pactopruyts Hactosmuii JloroBop, Bo3mecTuB ['ocTHHUIE (aKTHUECKH TOHECEHHBIE UM
pacxopl.

5.2.7. Ilpu oOHapyXe€HUH HEJAOCTATKOB OKAa3aHHOM yCIIYTH 110 CBOEMY BBIOOPY MOTPEeOOBATH:

- 6€3BO3ME3/IHOT0 YCTPaHEHHsI HEJOCTaTKOB



- COOTBETCTBYIOIIETO YMEHBIICHUS LIEHBI 32 OKa3aHHYIO YCIYTY.

6. CTOUMOCTD YCJIYT. HOPAJOK PACYHETOB
6.1. Omiara locreM yciyr nOpoXUBaHUS W JONOJIHUTEIBHBIX YCIYI, NPEAOCTaBISEMbIX
['ocTuHunei, ocymecTBisercss B cooTBeTcTBUM ¢ [IpelickypaHTOM, YTBEp)KACHHBIM U
JIeMCTBYIOIINM Ha MOMEHT 3akiroueHus Jlorosopa (Ilpeiickypant pa3menieH Ha ctoiike CiyxObl
npruemMa U pa3MelleHus U Ha caifte ['ocTuHuIbI).
6.2. B croumMocTh yCIyr HpPOXUBAaHUS U JIONOJIHUTENBHBIX YCIYT, OIUIauMBaeMbIX ['ocreM,
BKJIIOYEH TYPUCTUYECKUN HAJOr, YTBEp)KACHHBIM pemeHneM Omckoro ropojckoro Cosera oT
23.10.2024 Ne 191 «O TypuUCTHUECKOM HaJIOT€ HA TEPPUTOPUU ropoja Omckay.
6.3. Oka3anue yciyr pa3MelieHus B ['ocTHHMIIE OCYIIECTBIAETCS MOCe MOJIHOM omathl ['octem
BCEX YCJIyT pa3MELICHUs 3a BECh IEPUO]] IPOKUBAHMSL.
6.4. B ciyuae rapaHTMpOBaHHOIO OpPOHMPOBAHUS HOMEpP CUMUTAETCA 3a0POHMPOBAHHBIM IPU
NOCTYIIJICHUU TPEAOIIAThl Ha PACYETHBIN cUeT MO0 B Kaccy ['OCTHHHMIIBI (COTTIACHO YCIOBUSIM
OponupoBanus ['ocTUHHIIBI).
6.5. 'apanTupoBanHOE€ OPOHHPOBAHUE COXPAHSETCS O PACUETHOTO yaca JHSA, CICAYIOLIETO 3a
JTHEM MOATBEPKIEHHOT0 3ae3/a 3akazuuka B ['octununy. Ilpu onoznanun Gosee uem Ha CyTKH,
rapaHTHPOBaHHOE OPOHUPOBAHHNE AHHYIHPYETCS.
6.6. B cimyuae HerapaHTUpOBaHHOIO OPOHUPOBAHMS HOMEp CoXpaHseTcs 3a 3akazuukom J1o 16:00
THS 3ae311a, 1100 B TeUSHHE ABYX YacOB C 3asBJICHHOTO BPEMEHH 3ae3/a, Jajee OpOHUPOBaHHE
aQHHYJIMPYETCSL.
6.7. [Inara 3a mMpoXXMBaHWE B OTEJIE B3UMAECTCA B COOTBETCTBHH C €IUHBIM PACYETHBIM YacOM.
['ocTuHUIEH yCTaHOBJIEH ClEIYIOLIUI MOPSIOK 3ae3/a M Bble3zna: Bpems 3aezna — 14:00 mo
MECTHOMY BpeMeHH, Bpemsl Bble3sia — 12:00 o MecTHOMY BpeMEHH.

7. OTBETCTBEHHOCTb CTOPOH
7.1. CTopoHBI HECYT OTBETCTBEHHOCTh 32 HEUCIOJHEHHE W/WIM HEeHaJUIe)Kallee HCIOTHEHHE
NPUHATHIX Ha ceOs mo HacTosmeMy JloroBopy 00s3aTeNbCTB B COOTBETCTBUU C JIEHCTBYIOLIHM
3aKOHOAATENbCTBOM, [IpaBuiamMu MpenocTaBIeHUS TOCTHHHYHBIX YCIYT M HACTOSIIUM
JloroBopom.
7.2. B cityuae HEBO3MOXKHOCTH MCIIOJIHEHUs HacTosero /loroBopa, Bo3HuKIIEH 1o BuHe ['octs
WM €ro MOCETUTENEH, yCIyry MOJIJIeKaT OIJIaTe B IIOJIHOM O0bEME.
7.3. B ciny4yae HEBO3MOXKHOCTHU UCIIOHEHUs J[oroBopa o 00CTosATeNbCTBaM, 32 KOTOPbIE HU OJ[HA
CTOpOHA He OTBeyaeT (00CTOSATEIBCTBA HEMPEOAOTUMON Ccuibl), ['ocTMHMIIA HE BO3BpaIIaET
["ocTiO ymilaueHHBIX IEHEKHBIX CPEJCTB.
7.4. 'ocTh B COOTBETCTBHUH € 3aKOHOAATENLCTBOM Poccuiickoit deneparuu Bo3memaer yuepo, B
cilydae yTpaThl WM MOBPEXICHUS UMYyIlecTBa ['OCTHHHUIIBL, a TaK)Ke HECET OTBETCTBEHHOCTh 32
WHble HapyuieHus. ['0cTh HeceT CONMIApHYI0 OTBETCTBEHHOCTh 3a YOBITKM W WHOW yIuepo,
OpUYMHEHHbIe JedcTBUsIMU mocetuteneid l'octs B ['octunmue. I'octh 00s3yeTcst ominaTUTh
BBICTaBJICHHBIE ITOCEeTUTENISIM 1 ocTs cueTa. B ToM umncie 3a Imop4yy UMyHieCTBa Ha OCHOBAaHHWH aKTa
0 MOpY€e UMYIIECTBA, COCTABICHHOTO B IPUCYTCTBUU ["0OCTH.

8. PASPELHIEHHUE CIIOPOB

8.1. Bce crnopel m pa3HOrIacus, KOTOpble MOI'YT BO3HHKHYTHh IIPH BBIIOJHEHHH HACTOSILIETO
JloroBopa MM B CBSI3U ¢ HUM, OyyT penaTbes ImyTeM IeperoBopoB Mex 1y CTOpOHaMU ¢ y4eTOM
MPUHIIUIIOB JOOPOCOBECTHOCTH U B3aMMHOT'O YBa)KEHUS.

8.2. TlpereH3un paccMaTpuBAIOTCS CTOpoHamMH B TedeHue 10 (mecsTH) KalneHAApHBIX THEH C
MOMEHTA UX MOIyYEeHHUS.

8.3. B ciyuae, eciiu crnopbl U pa3HOIJIaCHsl HE MOTYT OBITh PEIICHBI IyTEM MEPErOBOPOB, OHU
MOJJIeKAT Ppa3pelieHHI0 B CyJeOHOM TOpsiAKE B  COOTBETCTBUUM C  JCHCTBYIOIIUM
3akoHoAarenscTBoM P®. Bee cnopsl M pasHornacus mo JaHHoMmy JloroBopy mim B CBSI3U C



HCIIOJTHCHUEM ]_IOFOBOpa, B KOTOPBIX FOCTI/IHI/IHa BBICTYIIA€T B KA4YC€CTBE€ OTBCTYHKA,
paccMaTpruBaOTCA IO MECTY HAXOXKIACHUS TI'ocTuHUILIBL.

9. OBPABOTKA NEPCOHAJIBHBIX JAHHBIX
9.1. Hcnomuutenb o00s3yeTcsi HE pacKpblBaThb TPETbUM JIMLIAM M HE pPaclpoCTPaHSITh
NepCOHANbHbIE JTaHHBIE 3aKa3zuhka 0e3 coriacusi MOCIETHEro, eclii MHOe HE IMPelyCMOTPEHO
benepanbHbIM 3aKOHOM. [IpH 3aKiIIOU€HUU HACTOAILETO JOroBopa 3aKazyuK JaeT corjacue Ha
00paboTKy €ro NepcoHaNbHbBIX JaHHBIX VICIIOTHHUTENEM C LEeNbI0 OKa3aHUs TOCTHHUYHBIX YCIYT,
a TaKXKe C LEeNbl0 IPOBENEHUS MAapKETUHTOBBIX MCCIEIOBAHUM, OTIPABICHUSI PEKJIAMHBIX
MPeIOKEHUH 1 NHDOPMAIIMOHHBIX COOOIICHHIN)
9.2. O6paboTKa MEPCOHANILHBIX IAaHHBIX MPOU3BOIUTCSA Ha ocHOBE «Ilomoxxenust 06 oOpaboTke
NEPCOHANBHBIX JAaHHBIX TOCTEI, pa3pabOTaHHOTO B COOTBETCTBUU ¢ DenepaabHbIM 3akoHOM «O0
uHpopmarnuu, WHGOPMAIIMOHHBIX TEXHOJOTHUAX M O 3amure uHpopmarum» Ne 149-D3 or
27.07.2006 rona, ®enepanbHbiM 3aKk0OHOM «O mepcoHambHbIX JaHHBIX» Ne 152-D3 ot 27.07.2006
rojia ¥ IpyruMu HOPMATUBHO NPABOBBIMH aKTaMH.

10. ITIPOYHUE YCJIOBUA
10.1. Hacrosmmii JloroBop, IlpaBuia mnpenocTaBieHHs] TOCTUHUYHBIX YCIYT SIBJISIOTCS
ouLMaNnbHBIMU JOKYMEHTAaMH U IIyOJIMKYIOTCS Ha O(hUIIMAILHOM caiiTe I'0CTHHUIIBI.
10.2. 'ocTrHMIIAa KMEET MPAaBO U3MEHATh YCIyru ['oCTUHHULIBI U yclloBUs HacTosuiero /Jorosopa,
[TpaBuia npenocTaBaeHHUst TOCTUHUYHBIX YCIyT 0€3 mpeaBapuTesIbHOro corjacoBanus ¢ 'ocrem
(3a MCKJIFOUEHHUEM CIIy4aeB IIPOU3BEACHHOM OILIaThl yCiayr ['ocTuHuUIb), o0ecnieurBas pu 3TOM
nyOJIMKALMI0 W3MEHEHHbIX YCIOBMHM Ha oduuMaibHOM caiite 'octuHuubl. Takue m3MeHeHUs
BCTYNAIOT B CWJIYy C MOMEHTAa UX OMNYyOJMKOBAHMS, €CJIM CPOK BCTYIUICHUS HE OIPEICIICH
JIOTIOJIHUTEIBHO IPU UX OIyOIMKOBAaHUM.
10.3. 'ocTh He BHpaBe INepenaBaTh CBOM 00sA3aTENbCTBA IO HacTosleMy JloroBopy TpeTbum
JULIAM.
10.4. IlpaBa u o6s3anHOCTH CTOpPOH MO HacrosieMmy JloroBopy BO3HUKAalOT C MOMEHTa
3akio4yeHus Jlorosopa.
10.5. NupopmanMOHHBIH U JOKYMEHTHBI OOMEH NpPOU3BOAMTCS CTOPOHAMH IOCPEICTBOM
AJIEKTPOHHOM WJIM WHOW CBSA3M, MO3BOJIAIONIEH 3aduKcHpoBaTh (PAKT OTHPABKU U MOIYUYCHUS
uH(popMaluu (JIOKyMEHTOB).
10.6. B cny4yae u3aMeHeHHs KOHTAKTHBIX JIaHHBIX, PEKBU3UTOB, MACIIOPTHBIX U IPYTHX CBEJICHHH,
UMEIOIUX 3HA4YeHUe JUId MCIOJIHEeHMs Hacrosero Jloroeopa, coorBerctByromas CTopoHa
o0s13aHa COOOLIUTHh 00 ATUX M3MEHEeHMAX Apyroi CTOpoHe B TeueHue 3 KaJeHJapHBIX JAHEH ¢
MOMEHTa UX HaCTYIIJICHUS.
10.7. Bo Bcem, 4TO HE MNPESYCMOTPEHO YCIOBHAMH Hactosdwmero Jlorosopa, CTOpoHBI
PYKOBOJICTBYIOTCS JE€HCTBYIOIINUM 3aKOHOAATENbCTBOM PD.



NYBJUYHBINA JOTOBOP-O®EPTA HA OKA3ZAHUE
IF'OCTHHHYHBIX YCJIYT

1. OBIIIME ITIOJIOKEHU S
L.1. Hacrosmas Odepra mnpexcrasnser coboit odummansHoe, myGIMuHOE M GE30T3EIBHOS
npennoxenne O6LIECTBA ¢ OrpaHHYEHHOM OTBETCTBEHHOCTHIO « OCTHHHYHBIN KoMILIeKe Mastioy
(manee — I'ocTuHuNa), B JMLe AupekTopa Muxaitnosoit Bukropun CepreeBHEL, JIEUCTBYIOIIETO
Ha OCHOBAHHM YCTaBa, 3aK/IIOYHTH JOTOBOP HAa OKa3aHHWe TOCTHHMYHEIX yeiuyr ¢ IocteM Ha
YCJIOBUAX HACTOAIIET0 OroBopa myOnuunoi odepts! (nanee — Jlorosop).
1.2. Jlorosop myGnuunoii odepTsl 3aKiI04aeTes B 0co60M IOPSAIKE: MYTeM aKLEITa HACTOSIIET0
Jloroopa, T.e. OJHEIM i Ge30rOBOPOUHEIM OTBETOM JIHIA O ero NpUHATHH (cT.438 TK P®). B
COOTBETCTBHM ¢ 1. 3 cr. 438 I'paxnanckoro kogekca Poccuiickoit ®enepaluu npHHSTHE
comepxamuxcs B HactosiueM Jlorosope myGmudHON O(GEpTHl CYLIECTBEHHBIX —YCIIOBHIf
PaBHOCHIILHO 3aKJTIOUCHHIO JOrOBOpA HA OKa3aHWE TOCTHHWYHBIX yciayr. Hactosmmit Jlorosop
MMCET IOPHIUYECKYIO CHITy B COOTBETCTBHU CO CT. 434 ¥ ABNSAETCA PABHOCHIIBHEIM JOTOBODY,
IIOANHCAHHOMY CTOPOHAMH,
1.3. ®akTOM, NOATBEPKIAIOIIMM HOJTHOE U GE30rOBOPOYHOE IPUHATHE (AKLENTA) H3JI0KEHHBIX
HIDKE yCJIOBME HacTosilell myOin4HOM ohepTh sBisercs oIuiata 3aKa3suumKkoM YCuyr (B
COOTBETCTBHH C I1. 3 cT. 438 'K P® akment oeprsl paBHOCHIECH 3aKIIOUYCHHIO JIOTOBOpa Ha
YCJIOBHSAX, H3/I0XKEHHBIX B o(epre). OmmaTa 3assBKH Ha GpOHHPOBAHME TAKKE CIHTACTCH AKIENTOM
O(EPTHI, YTO PABHOCHIIEHO 3aKIFOUCHHIO MEXIY 3akasumkoMm W MCIonHHTeneM JIOTOBOpa Ha
OKa3aHHE€ FOCTHHUYHBIX YCIIYT Ha YCIOBHAX, H3JI0)KEHHBIX B IAHHOH odepTe.
1.4. HacTosmuii ToroBop cuuTaeTes 3aKIIOYeHHBIM ¢ MOMEHTA €r0 aKI[eNTalHy | JEeHCTBYET 110
HCIIOJIHEHHS CTOPOHAMH BCEX CBOMX 0053aTeNbCTB IO HacTosmeMy Jlorosopy.
1.5. Cosepuias meicTus mo axuenTy Hacrosimero JloroBopa, 3aKasdmk TOATBEPXKIAET CBOIO
TPaBOCIIOCOOHOCTh U J1eeCIOCOGHOCTD, NOCTHXKEHHE 3aKa3yHKoM BO3pacta 18 JIer, a Takske
3aKOHHOE NIPaBO 3aKa3uHMKa BCTYIATh B JOTOBOPHBIE OTHOIIEHHS ¢ MCrouuTeIeM.
1.6. Heorbemiemoit wacthio HacTosmero J[orosopa SIBIAIOTCS IIpaBHIA IIPEOCTABIICHHS
FOCTHHUYHBIX YCIIYT B TOCTUHHULE «Mask», yTB. 3amectuteneM aupexropa OO0 « OCTHHHYHBIH
koMIuieke «Masik» 01.06.2025 u perucrpanmonnas kapta [octs.

2. OCHOBHBIE ITOHSATUHSI

B JloroBope HCIOB3YIOTCS CIEAYIONINE OCHOBHbIEC TIOHSITHSE:

Odepra — nmy6nmanoe npeuioxkenne Mcnonuurens, agpecoBanaoe moboMy pu3HUecKoMy
THLY (TpaXkIaHUHY), 3aKIIOYHTE ¢ HAM JIOTOBOP OKA3aHMS BO3ME3IHOTO OKA3aHUS YCIYT (maiee
— «/loroBop») Ha CyIIECTBYIOLIMX YCIOBHSX, COACPIKALIAXCS B JloroBope, BKIIOYas Bce ero
IIPUITOKEHHUST;

loctunnia — OO0 «ocTrHUYHEI KommTexe «Masky, T. OMCK, yi. JlepmonToBa, 2, 0.
15 MHH: 5506071319; KIIIT: 550401001, OI'PH: 1075506002660; PacuerHblli cuer:
40702810129430009370 Bbaunk: ®uauan «entpanenplity banka BTBH IIAO r. Mocksa,
Koppecrionfientckuii  cuer 30101810145250000411, BHK 044525411, neiictByiomee Ha
OCHOBaHHH CBHJCTEJICTBA PETHCTPAIMOHHBI HOoMep 55/A010-00130-77/01369608/246-2024 ot
19.11.2024 wn Bemmcku u3 Exunoro peecrpa 06BEKTOB KMaccH(pUKALHNH B cepe TYpHCTCKOM
uugycTpun Ne C552024002233 nepuopom aeiictsus ¢ 16.06.2025 no 16.06.2028.

3akaszunk (I'oct) — (u3myeckoe nuio, 3akmoumBiiee ¢ [ OCTHHHICH JloroBop Ha
YCIIOBHSAX, cofiepkainuxcs B JloroBope;

l'ocTrHMYHBIE yCIIyTH — yCITyTH, CBS3aHHBIE C pAa3MEIICHHEM, POKUBAHHEM B TOCTHHHIIE
«Masik» ¥ HHBIE CONYTCTBYIOIHME YCIyrH, TpeIocTaBiseMble | OCTHHHIEH 3aKka34yuKy B
COOTBETCTBHMH C TocTaHOBNIeHHeM [IpaButenscrpa PO or 18.11.2020 Ne 1853 (pen. 27.12.2024)
«O6 yrBepkaenuu ITpaBun mpefocTaBneHHs TOCTHHHYHBIX yeuyr B Poccuifckoit Denepanuny,
MHBIMH HODMATHBHBIMH aKTaMy, a Takxke [IpaBuia mpeocTaBIeHNs] TOCTHHHYHBIX YCIYT;

Caiit ['ocTunuIbl — MHTEpHET- caifT [ocTurumE! https://www.hotel-mayak.ru/;




Perucrpannonnas kapra rocTs — JOKYMEHT, COAEpKalui HHPOPMALMIO O rocTe,
NOATBep K AaONMi pakT npucoeuHenus [ocTs k Hactosmemy Jlorosopy;

[opTBepnenne GPOHMPOBAHUS — JOKYMEHT, COICPIKAIMH HH(OPMAIHIO O MEPHOJIE
IPOXXHBAHUS, HOMEPE, TapH(e, MPeJOCTaBIAEMBIX [ 0CTIO TOCTHHHYHEIX YCIIyrax;

Yenyrn orens — ycloyrH mo 0BECHEYCHHIO BPEMEHHOTO TPOXKHBAHHS, BKIFOYAs
COIYTCTBYIOLIHE YCIIYIH 110 00CITy:KMBAHHIO, IIPENOCTaBiIseMble [ OCTHHUIEH,

3. TIPEAMET JOTI'OBOPA

3.1. T'octuHuna npuHEMaeT Ha ceGs 06S3aTeNBCTBA MPEXOCTABUTH [ OCTIO Ha MIATHOH OCHOBE
YCIIyTH BPEMEHHOTO ITPOKUBAHHUS, BKIIFOYAs COMY TCTBYIOIIHE YCIIYTH 110 00CITyKMBaHHUIO, a ['0cTh
00sI3y€eTCs OMIAYMBATS STH YCIYTH B IIOPAAKE U CPOKH, YCTAHOBIICHHBIE HACTOSIIHM Jlorosopom.
3.2. CpezneHus 0 TIPEIOCTABIIEMOM HOMEpE, Tapu(de M TIEpHOJE MPOKHUBAHHS YKa3bIBAIOTCS B
IonTBepixenuu GpOHMpPOBaHHS, B TOM CILydae, €CIIH rOCTh GPOHHPYET Ha O(UIMAIBHOM CaiiTe
FOCTHHHIE, MO0 B PerHCTPalMOHHON KapTe rocTs, Npd OPOHHPOBAHHH HENOCPEJICTBEHHO B
TOCTHHHIIE.

3.3. 'ocTHHHUIA OKA3EIBACT YCIYTH B COOTBETCTBUM ¢ [IpaBHIaMH IIPeOCTABICHHS TOCTHHHYHBIX
YCIyr, NEHCTBYIOIMMH Ha MOMEHT NpucoequHeHHs ['octs K Hacrosimemy J[oroBopy, W B
COOTBETCTBHH C ACHCTBYIOIIMM B TOCTHHHUIIE TPEHCKYPAHTOM,

4. IOPAJOK 3AKJIIOUEHHUSI TOI'OBOPA.
3akiouenune JIoroBopa ocyIecTBIseTCs MyTeM IPHCOeAHHeH s [ 0CTs K HacTosmeMy Jlororopy
B II€JIOM B COOTBETCTBHH €O CT. 428 'K PD u mpoHcXouT B CIEAYIONIEM MOPSIKE:
4.1. T'ocTe, cornacHBIl NPHCOENMHHTHECA KO BCEM IOJIOKCHHAM JEUCTBYIOLIEH penakiuu
Hacrosero Jlorosopa, [Ipasunam npeocTaBieH s TOCTHHAYHBIX YCIIYT, HAPABIIAET 3aABKY Ha
OpOHHpPOBAaHHME TOCPEJICTBOM TelNe()OHHONH CBSA3H, IMEKTPOHHON I1OYTEL, HEIOCPEICTBEHHOTO
obpamaercs Ha CrOlKy cCny)Obl IpueMa H pa3MeIleHHs, coBepuIaeT OpOHUPOBAHHE
HEIIOCPEICTBEHHO Ha caifTe ['OCTHHHUIIEL
4.2. T'octuHuIia 1711 MOATBepIXAeHHs OPOHHPOBAHMS HAMPABIAET 1 OCTIO [TonTeepkaeHue
OponupoBaHUs JIMOO COOBINAET O HEBO3MOMKHOCTH OKa3aHHS YCIIyI Ha 3asBlIEHHBIX [ocTeM
YCIIOBHSIX.
4.3. lloxnuceBast Perucrpaumnonnyto kapry no npubbrtun B [octuunny y Croiikn cityxOb1
IpUeMa M pasMeIleHUs, ['0CTh OJHO3HAYHO, IIOJIHOCTBIO OCO3HABAass M COMJIAIIASCH C
TOC/ICICTBUAMH 3THX NEHCTBUH, IOATBEPKIAET TO, YTO OH 03HAKOMJIEH € YCIOBHSIMH Jorosopa
H lIpaBuiaMu MpPeNOCTaBIEHHs TOCTHHHYHBIX YCIYT, MONHOCTHIO C HUMH COTJIACEH, M €ro
MOJITHCH Ha PErucTpallioHHOMN KapTe 0JHO3HAYHO TTOATBEPKIAET, YTO ¢ TOr0 MOMEHTA Jlorosop
ABJIAETCS JIeUCTBYOMMM, [IpaBuna mpefocTaBneHuss TOCTHHHYHBIX YCIYT SBISIOTCS JUIS HEro
00s13aTeIbHBIME, ¥ 00a 3THX TOKYMEHTA II0POKIAIOT B3aUMHBIE 005S3aHHOCTH M OTBETCTBEHHOCT
mexny Croponamu Jlorosopa. IToanuceiBas Perucrpanuonnyio kapTy, I0CTh COraceH, 4To ero
MOANKCE IOA JoroBopoM He ABMsAETCs 0053aTEIBHOMN, O YeM HMEETCS COOTBETCTBYOLIAs 3aIHCE
B PerucTpanuoHHoii kapre.
4.4. Hacrosiuit Joropop cYnTaeTCst 3aKIF0UEHHBIM ¢ MOMEHTA TTOCTYILICHHS JI€HEKHBIX CPEeICTB,
BHECEHHBIX ['ocTeM B KauecTBe omnarhl yciayr ['OCTHHHIBI HA pAcUeTHEHIA cuer (B Kaccy
l'ocrunuuer) w/umu nocne odopmnenus Croponamu Peructpanuonsoit kaprs: [octs.

S.IIPABA U OBSI3AHHOCTH CTOPOH.

5.1. IIpaa u ob6s3anHOCTH ["OCTHHHLEL

5.1.1. CBoeBpeMeHHO Mpe1ocTaBIATE ["0CTIO HEOGXOIMMYIO H IOCTOBEPHYIO uHpopmanu ob
yeiyrax, 0OECIeYMBAIONIYI0 BO3MOXHOCTh HMX MPABUILHOIO BHIGOpA. CTOpOHBI TPHIIIH K
COTJIAIIEHHIO, YTO HeoOXonauMas M JoCTOBepHas WHQopMauus o6 yeayrax I OCTHHHII
pasmermnaercst Ha CTolike ciy:ObI IpHeMa H pasMelleHus, B yI0OHOM Juls 0603peHHs MecTe, a
Takke Ha caiite ['ocTuHunbl OmaTtoif cyeToB, BBHICTABICHHBIX | OCTHHHIICH, W TOJTHCAHMEM
Perucrpanuwonnoi kaprtel ['ocTh nojarBepiKIaeT mpemocTaBieHMe | OCTHHHLEH — Beei




HEOoOXOMMOM U IOCTOBEPHOM HHpOpMAIHH 00 YCIyraxX, 03HAKOMJIEHHE M COTIIACHE C TIOPSKOM,
YCIIOBHAMH, CPOKaMHU M LIEHAMH NIPE0CTaBICHUA Yeuyr ['ocTHHHALIEH,

5.1.2. B Teuenne CyToK ¢ MOMEHTa TOJyYeHHs 3asBKM ['0CTS Ha pasMelIeHHE IPeIoCTABHTE
loctio m6o [Monreepixnenne Gporuposanus, TG0 0TKA3 B pasMEleHHH.

5.1.3. OkasbiBath yciyry B cOOTBeTCTBUH ¢ [IpaBuIaMu MpeIoCTaBICHNS FOCTHHHYHBIX yCIIyr B
o0BeMe 1 cpokax, onpe/ienieHHsIX [[oTBepkIeHIEM GPOHHPOBAHHSL.

5.1.4. 'ocTHHMIA MMEET TIPaBO HA 3aMeHy TOCTHHUYHBIX YCIyT (B T.4. HOMepa IIPOXKUBAHHA) C
COXPaHCHHEM KjlacCa YCIIyr I10 paHee OIIaY€HHOH KaTeropHy WIH ¢ IIPEJOCTaBICHHEM Golee
BBICOKOTO KJlacca 6e3 JONOJHUTENBHOMN OIIATHL.

5.1.5. TocTiHHLA HMeEeT MPaBo B OJHOCTOPOHHEM HOPS/IKE BHOCHTE H3MEHEHHS B HH)OPMALIMIO
00 yciyrax (HaHMEHOBaHME, ONMMCAHHE MPOJOJDKHTEIEHOCTS, NPABHIA, NEHB! H T.J.) MyTEM
pasMeIICHUs U3MEHCHHH Ha caiiTe ["'ocTHHUIBL. YKa3aHHEIC H3MEHEHHUS He PaclpOCTPAHSIOTCS Ha
yXKe orjiayeHHble ["octeM yeiyr.

5.1.6. YcrpauaTe HemocTaTKW, BO3HHKIIME TPH OKA3aHHH YCIYT IO Jorosopy, B cpoxw,
cornmacoBaHHble CTOPOHAMH.

5.1.7. TocTHHAIIA MMEET TPaBO Ha MOCENIEHHE HOMEPa, B KOTOPOM IpOXKHBAeT 3aka3zuuk Oe3
COTNacoBaHMsA ¢ 3aKa34MKOM B IEJIX POBEICHHS B HOMepe YGOPKH UITH TEXHHUECKHX paboT, B
Clryvac 3albIMJICHH, II0XKapa, 3aTOINICHUS, a TAKXKe B cIydae HapylueHus ['ocTeM HacToOsIero
Jlorosopa, 0611eCTBEHHOT0 NOPSIKA, TTOPSAKA OIb30BAHUS OBITOBBIMH npudopamu.

5.1.8. Ilpu orcyreTBuE 3aKa3umka B HOMepe Gojlee CYTOK HIIH [0 HCTEYEHHH 2 9acoB ¢ MOMEHTA
HaCTYIICHHS €ro pacyeTHOr0 4aca, CO34aTh KOMHCCHIO, CHETaTh OIMCh HMYIIECTBA,
HaXOJAIIErocss B HOMEPE, BBIHECTH WMYIIECTBO M3 HoMmepa. MMymecTBo GyneT XpaHMTLCs B
l'ocTunnne B Teuenue 6 MecsIeB, mocie yero 6yaeT 1o YTHIM3HPOBAHO.

5.1.9. Ortkasate B o(OPMIICHHH pa3sMENIEHHS JIHIAM, HAXOISIIUMCS MIPEJINONOXKUTEILHO B
COCTOHMH ANKOTOJIbHOTO HIIM HapKOTHYECKOTO OINBSHEHHS, JHIAM C SPKO BHIPAKECHHBIMU
CUMNITOMaMH 3a0oJieBaHMH, a TakXke JIMIAMM, OPOSBISIONIAM HEA[eKBATHOE ITOBEICHHE
(CoBepIIAIOMMM TIOCTYIKH, KOTOPEIE HAYT B paspe3 ¢ OGLICNPHHSTHIME HOPMaMH MOpaJld U
HPaBCTBCHHOCTH, MOTYT HaHecTH Bpei OOIIECTBY MM HMHIAMBHAY, BBIPAXKAIOT KOH(IHKTHOE
COCTOSIHHE).

5.1.10. Otkasats 'ocTio B nanbHeiimenm npoxuanmu B [ocTHHUIIE B cirydae HapyieHus [Ipagun
TPCAOCTABNICHUS TOCTUHUYHBIX YCIIYT' HJIH HECBOEBPEMEHHOM OIIATEI MPEOCTABIEHHEIX YCIIYT.
5.1.11. l'ocTunHUIa BrpaBe OTKA3aThCs OT MCIIOMHEHMS! HACTOSIIETO JloroBopa u motpeGoBarp
BO3MeLIeHUs YORITKOB ¢ [octs, eciiu Hapymienune [ocTeM CBOMX 06S3aTENLCTR 1O HaCTOSIIIEMY
JloroBopy NpensiTCTBYET €ro HCHOJIHEHHUIO.

5.2. IlpaBa u o6s3annoctu [ocTs:

5.2.1. OsHakoMHTECA ¢ HacToAmMM JIOroBOPOM, a TaKXKe IlpaBunamu mpemocrapneHus
TOCTHHMYHBIX yCIyr, pasMeieHHbiMH Ha Calite octunuie! u Ha croiike Ciryx6bl npuema u
pa3sMelleHHS.

5.2.1. CBO€BpeMEHHO M B IONHOM 00BbeEMe MPEIOCTABIIATE UH(pOPMANHIO, HEOOXOUMYIO s
OKa3aHH yCIIyT, 8 TAKKE CONCHCTBOBATH ["0OCTHHHIIE B yCTPAaHEHHH IIPEIISITCTBHI K Ha uIekKaIeMy
HCIoJiHeHHIo JloroBopa.

5.2.2. Cobmronars [1pasuia nmpeocTaBiIeHNs FOCTHHUYHEIX YCIYT, IPABHIIA MIPOTHBOIOKAPHOH
Gesomacuoctu, @3 P® or 23.02.2013 Ne 15-®3 «O6 oxpane 3JI0POBbS TPAXKIAH OT BO3JICHCTBHSA
OKpY>KatoIero TabayHoro JAbIMa M I0CIeCTBHI MoTpebieHus TabaKay.

5.2.3. IIpMHATD U OIUIATHTE IIPEJOCTABICHHBIC | OCTHHHIIEH YCIYTH B TIOJTHOM 00BLEMe,

5.2.4. CBOEBpPEMEHHO OILIAYHBATE NIPEAOCTABICHHbIE | OCTHHHIEH JOMOTHHTEILHbIE YCIIYTH.
5.2.5. BosmecTuts yuiepl, mpHYHHEHHBIH UMyIiecTsy ['OCTMHHIBI, B ciiydae yTpaThl HiIH
MOBPEXKIECHHS UMYIIECTBA.

5.2.6. PacropruyTs Hactosiumii Jlorosop, Bo3mecTus I'ocThHMIIE (haKTUYeCKH MOHECEHHbIE UM
pacxoJeL

5.2.7. Tlpu o6HapyKEeHHH HEJOCTATKOB OKA3aHHON YCIIYIH 110 CBOEMY BBIOOPY IOTpeOOBATE:

- 6E3BO3ME3THOTO YCTPaHEHHS HEOCTATKOB




- COOTBETCTBYIOLIECIO YMCHBINIEHHUS IIE€HEI 3a OKa3aHHYIO YCIIYTY.

6. CTOUMOCTbD YCJIYT. ITIOPSITOK PACUETOB
6.1. Ommara T'ocTeM ycinyr NpoXKHBaHHS ¥ JONOJHUTENBHBIX YCIYT, NPEIOCTaBIISEMBIX
locTHHHIEH, OCymMECTRIsAETCS B COOTBETCTBMM ¢ [IpeHCKypaHTOM, YTBEPKIEHHBIM U
JCHCTBYIOIIUM Ha MOMEHT 3aKkmouenns Jloropopa ([IpeiickypanTt pasmernen Ha crolike CiryxOsI
npueMa u pasMmellleHus 1 Ha caiite ['ocTHHHUILE).
6.2. B cromMocTh ycIyr NpOKHBAaHHS M JIONONHHTENTBHEIX YCIIYT, OIIAYABAEMBIX 1ocTeM,
BIJIIOYEH TYPHCTHYCCKHH HAJIOT, yTBEP)KAEHHBIH pemieHneM OMckoro ropojckoro Cosera OT
23.10.2024 Ne 191 «O TypHCTHYECKOM HAJIOTe Ha TEPPUTOPHH ropoga OMcKay
0.3. OxazaHue yciyr pazMerienus B [0OCTHHHIE OCYLIECTBIAETCS TTOCIe OMHOH omare! IocTeM
BCEX YCIIYT pa3MeIleHHs 3a BECh IEPHOJI IPOKHBAHMUS.
6.4. B cnydae rapaHTHpOBaHHOrO GPOHHPOBAHHS HOMED CUYHTAETCS 3aGPOHHPOBAHHBIM IIPH
TIOCTYTUICHHH [IPEJIOTIATEI Ha PACUETHBIN cueT Jub0 B kKaccy I'OCTHHHIBI (COIVIACHO YCIOBHAM
OponupoBanus ["0CTHHHUIBI).
6.5. I'apaHTHpOBaHHOE GPOHMPOBAHIE COXPAHSETCS /10 PACYETHOTO Yaca JHS, CIEYIOLIEro 3a
JIHEM TIOATBEP3KASHHOTO 3ae3/ia 3akazunka B ['octunuity. [Tpu onospanuu Gojiee YeM Ha CYTKH,
rapaHTHPOBaHHOE OPOHHPOBAHUE aHHYJIHPYETCSL.
6.6. B ciyuae HerapanTHpOBaHHOrO GPOHHPOBAHHSA HOMEP COXPAHSETCS 3a 3aKa3unKkoM 10 16:00
JHA 3ae3/1a, 1100 B TEYEHHE JIBYX YacOB C 3asABIECHHOTO BPEMEHH 3ae3/a, Jajee OPOHMPOBAHHME
aHHYJIUPYETCA.
6.7. Ilnara 3a nposKuBaHHE B OTeJle B3UMACTCS B COOTBETCTBHH C GIUHBIM PACUETHBIM YACOM.
l'ocTunuIedl ycTaHOBNEH creaylomuii MOPSANOK 3ae31a M BBIE3a: BpeMs 3ae3ma — 14:00 1o
MCCTHOMY BpEMEHH, BpeMs Bhie3ia — 12:00 1o MecTHOMY BpeMEHH.

7. OTBETCTBEHHOCTH CTOPOH
7.1. CTOpOHBEI HECYT OTBETCTBEHHOCTH 3a HEMCIIONHEHHE W/WIIH HEHaUIekKallee HCIOJHEeHHe
IIPUHATBIX Ha ceOs 10 HacTosmeMy JloroBopy o6s3aTebCTB B COOTBETCTBHH C JAEHCTBYIOIHM
3aKOHONATEIBCTBOM, [IpaBunamu npefocTaBIeHHS TOCTHMHHYHBIX YCIYT M HACTOSILIIHM
Jlorosopom.
7.2. B ciny4ae HEBO3MOXHOCTH HCIIOIHEHUS HACTOSIIETO Jorosopa, Bo3HuKIIEH 110 BUHE ["ocTs
WJIK €r0 MOCETUTEJIEH, YCIYTH TIOJUICHKAT OIJIaTe B TIOJIHOM OOBEME.
7.3. B ciryuae HeBO3MOXKHOCTH HCTIONHEHHS J[Or0BOpa [0 06CTOATENLCTBAM, 38 KOTOPEIC HU OHA
CTOpPOHA HE OTBe4aeT (0OCTOATENBCTBA HEMPEOJOTMMON CHIbI), ['OCTHHHIIA HE BO3BpAILaeT
['ocTIO ynnaueHHBIX €HEKHBIX CPEJICTB.
7.4. T'ocTh B COOTBETCTBHHM C 3aKOHO/ATENLCTBOM Poccniickoii Penepanuu Bo3Memaer ymeps, B
Cilydae yTpaThl HJIM MOBPEIKICHHA MMYIIECTBA [ OCTHHHIIBI, @ TAK)KE HECET OTBETCTBEHHOCTE 34
WHBIC HapylmeHHs. 1'0CTb HeCeT COJMNApHYIO OTBETCTBEHHOCTb 3a YOBITKM M HHOH yepd,
NPUYMHEHHBIC AeicTBUsAMU mocetutenedt Ioctst B Toctumuie. [octs o6s3yercss omnatuth
BBICTABJICHHBIC [IOCETHTEIIM ['0CTs cyeTa. B ToM 4uclie 3a 1op4yy HMYIIECTBA Ha OCHOBAHUH aKTa
0 II0pY€e UMYINECTBA, COCTABICHHOTO B IIPUCYTCTBHH [ 0CTH.

8. PASPEHIEHUE CIIOPOB

8.1. Bce criopel m pasHoTrmacHs, KOTOpble MOTYT BO3HMKHYTH IPH BBIIOJTHEHHH HACTOSIIETO
JloroBopa uin B CBA3H ¢ HUM, OY/IyT PelaThes IIyTeM IeperoBopos Mexay CTOPOHAMH ¢ YIETOM
NPHHIMIIOB 100POCOBECTHOCTH U B3AHMHOTO YBaXKCHH.

8.2. TlpereHsuu paccMaTpUBAIOTCS CTOPOHAMH B TedeHue 10 (necsiTm) KaleHIApHBIX JHEN ¢
MOMEHTA HUX TTOTYYCHHUS.

8.3. B ciyuae, ecnu CIOpE! H Pa3HOINIACHS HE MOTYT OBITh PENICHEI IIYTEM IIEPEerOBOPOB, OHU
[OANIENAT Pa3spellCHHI0O B  CyacOHOM TOpSJKE B  COOTBETCTBHH C  JEHCTBYIOIIUM
3aKOHOJATeNscTBOM P®. Bee cmopsl u pasHormacus mo jgannomy JloroBOpy HJIH B CBSI3H ¢




ucrnonnenveM JloroBopa, B KOTOPBIX [OCTHHHIA BBICTYIIA€T B KAa4yecTBE OTBETYMKA,
paccMaTpUBarOTCA 10 MECTY HaX0MXJIeHHS ["OCTHHHIIBL

9. OBPABOTKA ITEPCOHAJIBHBIX TAHHBIX
9.1. Hcmonmuutens o06g3yeTcs HE pacKpblBaTh TPETHMM JIALAM M HE PaCIpOCTPAHATH
NEpPCOHATBHBIC JIaHHBIE 3aKa3uMka 0e3 coriacHs IMOCIENHEr0, eCH MHOE HE IPEeLyCMOTPEHO
(enepanbup 3akoHOM. IIpH 3aKIOUEHHH HACTOSINErO JIOTOBOpA 3aKa3uhK JaeT COrVIacHe Ha
00paboTKy €ro nepcoHaIbHbIX JaHHBIX VICIIONHUTENEM C HENBI0 OKA3aHHs FOCTHHHYHBIX YCIIyT,
a TAaKXKE C NENbI0 TPOBEJCHHS MapKETHHIOBBIX MCCIIEJOBAaHUM, OTIPABIICHHS pPEKIAMHEIX
OPEATOKEHUH 1 HHQOPMAIIMOHHBIX COOBIIEHHUTI» _
9.2. OBbpaboTka nepcoHaTBHBIX NaHHLIX POU3BOUTCA Ha ocHoBe «Ilomoxenns o6 06paboTke
TIEPCOHAJIBHBIX JAaHHBIX TOCTEN», pa3pab0oTaHHOTO B COOTBETCTBHH ¢ DetepanbHbIM 3akoHOM «O6
HH(OpMaUUH, HHYOPMAIMOHHBIX TEXHOJOTHSX M O 3amuTte HHMopMammm» Ne 149-03 or
27.07.2006 rona, ®enepanbHbIM 3ak0HOM «O MEPCOHANBHBIX JaHHEX» Ne 152-@3 ot 27.07.2006
‘roja ¥ APYTHMH HOPMATHUBHO MPABOBBIMU aKTAMM.

10. ITIPOYHUE YCJIIOBUS
10.1. Hacrosmmuit [lorosop, IlpaBmma mpenocTaBIEHHS TOCTHHHYHBIX YCIYr  SIBJISIOTCS
OULHANEHBIME TOKYMEHTAMH U ITyOIHMKYIOTCS Ha OQHIHAILHOM caifTe [OCTHHHIIBL.
10.2. TocTunuLa UMEET IPaBO U3MEHATE YC/IyrH ['OCTHHUIE M YCJIOBHS HACTOSIIETO Horosopa,
IIpaBuia npenocTaBIeHHs TOCTHHUYHBIX YCIyT 6e3 peaBapUTeILHOTO CoracoBanus ¢ [ocTeM
(32 MCKIIFOUEHHEM CITy4aeB IIPOU3BEACHHOM OmuIaTh! yoryr [ocTunumIsn), obecneunBas Ipy 5TOM
myOJIMKAMIO M3MEHEHHBIX YCIOBHY Ha odunmanbHoM caiite Iocruuuipl. Takue H3MeHEHHS
BCTYNAIOT B CHJIy C MOMEHTa HX OIyOJMKOBAHHA, €CIH CPOK BCTYIUICHHS HE OIpeesicH
JOTMOJTHUTEBHO IIPH UX OMYOJIHKOBAHHH.
10.3. T'octe He BnpaBe mepejiaBaTh CBOM 00A3aTENBCTBA [0 HACTOSIIEMY JlOrOBOPY TPETHHM
JHLaM.
10.4. Tlpaa u obssannoctH CropoH 10 HacrosmeMmy J[OroBopy BO3HHKAIOT ¢ MOMEHTA
3aKouenus Jlorogopa.
10.5. MH]opMauMOHHBIH M JOKYMEHTHBIH OOMEH NpPOM3BOMMTCS CTOPOHAMH IOCPEICTBOM
DJIEKTPOHHOH MITH WHOM CBsI3M, MO3BOMSIONIEH 3adHUKCHPOBATh (AaKT OTIPABKM H TIONYYEHHS
un(opMaIH (JOKyMEHTOB).
10.6. B ciyyae usMeHeHUs KOHTAKTHEIX JaHHBIX, PEKBU3UTOB, ACTIOPTHBIX U IPYTHX CBEACHHIL,
MMCIOIIMX 3HAYEHHE JJI1 HCIOJHEHHs HacTosiero Jlorosopa, cooTBeTcTByIOmas CTopoHa
obs3ana coobumTh 06 3THX H3MeHeHusX apyroii CTOpoHe B TeueHHE 3 KaJICHJIapHBIX JHEH C
MOMEHTA HX HACTYIIJICHHS.
10.7. Bo Bcem, 4YTO He NpPENYCMOTPEHO YCIOBHSAMH HAcTOSmIero Jlorosopa, Croponsr
PYKOBOJICTBYIOTCS J€HCTBYIOIUM 3aKOHO/IATEIHCTBOM PD.




