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. OBIIUE ITOJIOXKEHUSA

1.1. Hacrostmue [lpaBuia mpemnocTaBieHHUs TOCTUHUYHBIX YCIYT B TocTuHUIE «Mask» (manee mo
Tekcty — IIpaBmma) pa3paboTaHbl B COOTBETCTBUM C 3akoHOM Poccuiickoii ®denepanum OT
07.02.1992 r. Ne 2300-1 «O 3ammre mpaB nmotpeduteneit», [locranosnenuem [IpaButenscrBa PO ot
18.11.2020 Ne 1853 «O6 yrtBepxkacHuu [IpaBui mpemocTaBieHUs TOCTHHUYHBIX yCIyr B PO» u
denepanbHbIM 3aKOHOM OT 24 Hos0pst 1996 1. Ne 132-D3 «O6 ocHOBaX TypUCTCKON JESITEILHOCTH B
PD».

1.2. [lpaBuna peryiupyroT OTHOLICHHS B OOJAaCTH MPEJOCTaBICHUS TOCTHHHYHBIX YCIyr TpHU
3aKJIIOYEHUH U HMCIOJIHEHUH JI0TOBOpa O MPEAOCTaBICHUM YKAa3aHHBIX YCIYyT MEXIY 3aKa3uMKOM
(moTpebuTeneM) W IOPUAWYECKUM JIMIOM, (WIMAIOM WHOCTPAHHOTO HOPUIUYECKOrO JIUIIA,
BKJIIOUEHHBIM B TOCYJapCTBEHHBIH pEecTp aKKpPEIUTOBAHHBIX (DUIIMATIOB, IPEICTABUTEIHCTB
WHOCTPAHHBIX FOPUIUICCKHX JIHII, WA WHINBUAYTBHBIM MPEIIPUHAMATEIIEM, TPEI0CTABISIONTIMHI
MOTPEOUTEINI0 TOCTUHUYHBIE YCIYTH (Jajiee - UCIIOJIHUTENb ).

1.3. Pesxxum pabotsl ['ocTunuIBl «Masik» — KpyTrioCy TOUHBIM.

1.4, IlpaBuia pa3MelneHbl Ha oQuIHMaIbHOM caiite Www.hotel-mayak.ru u B Ciyxbe mpuema u
pa3MeIeHHs.

II.  OCHOBHBIE IOHATHUA

2.1. OcHOBHBIE NIOHATHS, UCTIOIb3yeMBble B HacTosAmuX [IpaBunax:

«ocTHHMIA» - CPEACTBO PAa3MELIEHUs, B KOTOPOM IIPENOCTABISAIOTCS TOCTMHUYHBIE YCIYTU H
KOTOpOE€ OTHOCUTCS K OJHOMY M3 BHMIOB TOCTUHHUL, IPEIyCMOTPEHHBIX IIOJIO)KEHHEM O
KJIacCU(UKALIUU TOCTUHMULL, yTBEpkKACHHBIM [IpaBurensctBom PO.

«I"'ocTb» - puznueckoe IUI0, UMEIOIIUN HaMEepeHHEe 3aKa3aTh U UCIOJIb30BaTh WM 3aKa3bIBAIOLIMIA
WJIY UCIIONB3YIOIMI YCIIYTH NUCKIIFOUUTENIBHO JUIS JIMYHBIX, CEMEHHBIX, TOMAIIHUX U UHBIX HYX, HE
CBSI3aHHBIX C OCYILIECTBIECHUEM NPEANPUHUMATENIBCKON JEATEIBHOCTH.

«Ilocerutenb» - 3TO0 JNUIO (IMUIa), HE NpPOXHUBAarOLIMEe B ['OCTMHMIIE, HO MMEIOIIKUE IPaBO IO
npuriiameHuto npoxkusatomero (I'octs) mpedsiBath B HOMepe ['octs ¢ 08.00 mo 23.00.

«3aka3yuK» - (QU3MUECKOE WIH IOPUANYECKOE JIMIO WIM WHAWBHIYAIBHBIM IpeInpUHUMATENb,
UMEIOIle HaMepeHHe 3aKazaTh WIM NPUOOPEecTH JIMOO 3aKa3blBAIOLIME MM IPUOOpETarolye
TOCTUHUYHBIE YCIYTH B MOJIb3Y MOTPEOUTENS;

«IToTpeduTenb» - (u3nueckoe MO, MMEIOIIEe HaMEpeHHe 3aKa3aTb WIM IMpHoOpecTH IHOO
3aKa3pIBarollee Wik npuolpeTaroiiee U (UiIM) UCIONb3Y0llee TOCTUHUYHBIE YCIYTH ISl JIMYHBIX U
UHBIX HYXK]|, HE CB3aHHBIX C OCYILECTBIECHUEM NPEATNIPUHUMATENIBCKON AEATEIbHOCTH;
«['ocTHHMYHBIE YCIYIHM» - KOMIUIEKC YCIYT MO IPEJOCTaBICHUIO (PU3NYECKUM JIMIIAaM CpeACcTBa
pa3MeNIeHNs U MHBIX YCIIyT, IPelyCMOTpEeHHbIX [IpaBunamu npenocTaBieHns TOCTUHUYHBIX YCIYT B
P®, yrBepxaenneiMu IlpaButensctBom P®, KOTOpBIE NPEIOCTaBIAIOTCS WHIWBUIYAIbHBIMUA
IIPEANPUHUMATEISAMHI U FOPUINYECKUMU JTULAMHU.

«bpoHupoBaHue» - 3aKpelieHHe 3a NmoTpeduTereM HoMepa (MecTa B HOMEpE) B TOCTHHHIE Ha
YCIIOBUSX, ONPEIENICHHBIX 3asiBKON 3aKa3uMKa UM MOTPEOUTENs U MOATBEPKACHUEM 3TOH 3as1BKU CO
CTOPOHBI UCTIOJTHUTES.

«Pac4yeTHbIN Yyac» - BpeMs, ycTaHoBiIeHHOe VcnionnuTenem nis 3ae3ga v Bele3aa ['ocrs:

PacuernbiM yacom Hauyana obciykuBanus (3ae3na) ssigercs 14:00 mo MecTHOMY BpEMEHH;
PacueTHbIM yacoM 0cBOOOXKIeHHSI HOMepa (Bble3ia) apisercs 12:00 mo MecTHOMY BpEMEHH.

«Ilena HOMepa (MecTa B HOMepe)» - CTOMMOCTb BpPEMEHHOIO MPOXUBAHWS W HWHBIX
COIIYTCTBYIOIMX YCIIyT, OIIPEAEIICHHBIX UCIIOJTHUTENIEM, OKa3bIBAEMBIX 34 €IUHYIO LICHY.

«"apanTupoBaHHOe OpOHMpPOBaHMe - BUJ OpPOHUpPOBaHUS, MPHU KOTOPOM [OocTHHHUIIA OXHIAET
noTpeOuTeNs 10 pacCuUeTHOTO yaca JHs, CIEAYIOLIero 3a JHEM 3aIlUIaHUPOBAHHOTO 3ae3aa. B cimyuae
HECBOEBPEMEHHOT'0 OTKa3a OT OpOHMPOBaHUS, ONO3/AaHUS WM He3ae3da MOTPEOUTeNsl C HEro U C
3aKa3urKa B3UMaeTcs IulaTa 3a (aKkTHUECKUi NMpocToi HoMepa (MecTa B HOMepe), HO He Oosee ueM
3a cyTku. [Ipu ono3znanuu Oosiee 4eM Ha CyTKH JJOTOBOP MpeKpaliaeTcs;
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«HerapanTuposannoe OpoHHPOBAHNE» - BUJL OPOHUPORAHMS, 1P KOTOPOM ["OCTHHHI OXKHJACT
MoTpeduTeNs 10 OIPEACICHHOIO Yaca, YCTaHOBICHHOIO HCIOMHUTENIEM, B JICHb 3ae3)1a, MOCe Yero
HOTOBOP IpCKpalaeTcs.

«CIIuP» - ciyba npuema u pasmMemeHus.

[ HHOOPMAIUS O UCTTIOJIHUTEJIE

3.1. 000 «loctrnnuneiit kommmeke «Masik» (MHH 5506071319, OI'PH  1075506002660),
FOCTHHUIA JIONYIIEHA K [IPEJOCTABICHHUIO TOCTUHHYHBIX YCIYT B COOTBETCTBHI CO CBU/CTEIBCTROM
peructparuonnbiii Homep 55/A010-00130-77/01369608/246-2024 ot 19.11.2024 1. o npucsoenuu
rocrunune «Mask» xopnye Mprenn xarcropuu «HETBIPE 3BE3]Ibl», Bbitano na ocnosainm
pemieHns akkpeauToBanHoi opradusanun OO0 «LICD «Omek-Tecr» Ne 252 or 19.11.2024, cpok
JACHCTBMSI cBHleTeNnbeTBa 10 19 nosadps 2027 r.

IV. TIOPSIJIOK U YCJIOBUSI BPOHUPOBAHMSI

4.1 locTunHIA BNpaBe 3aKIOYaTh JOrOBOP HA NPEAOCTABICHHE FOCTHHUUHBIX veayr ¢ [ocrent.
3aKa3zuuKoM IyTeM COCTaBJIeHHs W JIBYXCTOPOHHEr0 MOJANMHCAHHS COOTBETCTRYIONIETO HOKYMEHTH
audo mytem npunaTHa CIIuP sassxu ma OpOHHPOBAHHE HOMCPA (HOMCPOB), B TOM 4MCIC C
MCIIOJIb30BaHueM TejlehpOHHO CBA3M, INEKTPOHHON TTOYTE, OpoHHpoBaHus ¢ caiita | ocTHHULbBL.
4.2. B 3adBKe Ha OPOHMPOBAHHE HOMEPOB YKa3blBACTCs (COOOINAETCS): PEKBU3NTBI TIPE/NPHSTHS
MO0 JaHHBIE NOKYMEHTA, YIOCTOBEPAIONIEr0 JIMYHOCTh (PHIUUECKOIO JIMILA, KOJMYECTBO IOCTEil,
®HO n rpakaHCTBO rOCTCil, JaTa U BPEMsI 3a€3/1@-Bble3/1a, KOJAHUECTBO H KATEropHs NOMEpPOR, Bl
OIUIATEL, JONOIIHTENIBLHEBIE YCIYIH, HEe BXOJSIIHE B CTAHAAPTHOC 00CIYIKHBAHHC,

4.3. llpn Oponuposanuu tomepa B CITuP Tocth onnaunsaet npoxupanue npm  3aesic.
Amvuructparop loctunniel Beigaet octio kButanuuio 06 otiate, kapry [octs, Koy oT nomepa.
B ciayuyae omiarel mpokuBanus 1o Ge3HANMYHOMY pacyeTy aiMHHHCTPAToOp lOCTHHMILI BbijaeT
['ocTio Kapty ["ocTs, KiIouy 0T HOMEpA.

4.4. l'ocruHHLA BIpaBe OTKA3aTh B 3aKIIOYCHUH JIOTOBOPA, CCJIM HA YKA3AHHBIC B 3a5BKC 1aTbl
OTCYTCTBYIOT CRBOOO/IHBIC HOMEPA, COOTBETCTBYIOLME TPEOOBAH MM 3agBKM,

4.5. JloroBop mna TMpeNOCTABICHUEC FOCTHHHUHBIX YCIYI CUMTACTCS 3AKILHOUCHIBIM C MOMEITa
TIOJUIHCAHHUS CIo CTOpoHamMu 0o mocie cosepiietnsa ['octeM JIcHCTBHE 110 O1IATE TOCTHHHUHLIX
YCIyT.

4.6. I'ocTuHHIa MMeEET HPaBO NPUMEHATH CBOOOJHBIC HEHbl M TApH(bI, CHCTEMY CKUAOK Ha BCe
YCIYrH, KOTOpbIe oKkasbiBalOoTCS ['0CTIO, 3akazunmky 3a  HCKIOYEHHEM  TeX, Ha  KOTOpbie
PacHpoCTpasIeTCs TOCYIAPCTREHHOC PEryIHPOBAIHC.

4.7. CToMMOCTL HPOKHBAHUSL U CTOMMOCTD JIOMOJHHTENLIBIX YCeIyr yeTanasnusactes Loctuuniei
CaMOCTOSTENLHO. ['OCTHHHIA CaMOCTOATENBLIO ONPEACISICT TIepetelhb OCHOBHBIX YCIYT, KOTOpPhIC
BXOJAT B CTOMMOCTH HOMEPA, a TaKKe CPOKM M HOps/IoK MX npejocrarienus. llpeiickypanr
NpeoCcTaBIIeMbIX YCIIyr yrepikjactes npukazoM jgupekropa OO0 «loctHnHynbii KoMIeke
«Masiin.

4.8. bpouuposanue Homepa B [oCcTHHHIC BO3MOKHO 110 OMHOMY W3 JIBYX BapHallTOB:
rapanTHPOBAHHOMY M HCIAPAHTHPOBAHHOMY OPOHHPOBAIIHIO.

4.9. I'apantuposannoe OponHpoBanue — MPOU3BOJHTCS 110 HpeABapHTebHOMY 3arpocy [octs u
BHecennio um 100% npejonarsl CrOMMOCTH 3a HEpBble CYTKH NpoxkuBaina B loctuumie ¢
NOCHEAYIOLICH OIJIaTOH (pH 3ae3/1e) HeoIIaueHiioro Nepro/La NPOKHBAHKI.

4.10. Ilpu rapantupoaHHOoM OpoHIHpPOBaHKH HOMep coxpaisercs 3a [octem 1o 12:00 no MectHOMY
BPEMCHHM [1H31, CJICLYIOLICIO 3a JHEM 3aIIaHupOBallloro 3ae3/1a.

4.11. B cnydyae mHecBOGBpeMEHHO oOTKaza 0T OpouupoBsalus, MeHee Uem 3a 24 uaca Jio
TpeAnoiaracMon AaThl H BpeMeHu 3ae3fa [octs, onosmanus o Hezaesa | oers ¢ Hero wim ¢
3aKkazuuka B3IUMAETCS MiaTa 3a (PakTHYCCKUH 11poCTOoil HoMepa (MecTa B HOMepe), Ho He foJee, uen
3a CYTKH €CJIM HHOE He TIPeJyCMOTpeHo yenoBusaMu Tapuda/norosopa. pu onosnannu Golee uem
Ha CYTKH JIOrOBOP [PeKpaiacTest.



4.12. Herapantuposannoe OpoHHPOBaHHE — HPOM3BOMTCS 11O HPeABAPHTCILHOMY 3arpocy [ocra i
CIluP Ge3 npensapurenbnoil ommatel 3a nposkuBanue. HerapanTuposanHoe OpOHHPOBAHIIC
coxpansercs 3a ['ocTeM B Teuenue JBYX 4acoB OT YKA3aHHOTO BPEMCHM MPUOLITHS B [OCTHHMILY.
ITo wucreyenun YKazamnoro BpeMEHH o0s3aTCILCTBA l'ocTuHMUbL 110 PA3SMCIICHHAIO l ocTs
[IPEKPAIIAIOTCS, PA3MEIIEHHE MOKET MTPOU3BOJIMTLCS LIPU HAJIMUUH CBOOOIHBIX MECT.
4.13. BpoHupOBaHHE CUMTAETCS MOATBEPIKACHHBIM TTOCIEC MOJIyYCHHs YHHKAITBHOO HOMepa Opor
W/MIH THCEMeHHOT0 IoATBepkacHus ot CIIuP 1o snekrponoii noure.
4.14. T'ocTh BNpaBe aHHYIMPOBATH 3asBKY, YBCAOMHB 00 9T0M [OCTHIUILY HE MEHEe UeM 3a CYTKH
(3a 24 yaca) ;10 MOMENTA 3ae3/1a, JMOOLIM Y00HBIM Ul HETo CHOCObOM:

= IIHCBMEHHO — 10 3.’[01('1'}]0]1!]0]7! MoYTe;

- YCTHO — 110 Teedony (IpH HerapaH THPOBAHHOM OPOHUPOBAHUH).
4.15. Tocte BrpaBe B moboe BpeMsi OTKa3arbess B OAHOCTOPOHHEM MOPSJKE OT HCIOIHEHHs
HOTrOBOPA [pH YCIOBHHA OTINATLI Tocnnmuc tl)'d](']'M‘-[CCKH [MOHECCHUBIX CHO PACXKOMOB,

V. TOPAAOK OD®OPMJIEHWS HTPOKHBAIIMS B TOCTHIHHIE

5.1. Pasmemenue ocrst 8 L'octuHnie ocyuectsigeres npu siecennn unM 100% onnarn 3a mecr,
nepuojt mpoxkuBanust. [poxkuanue B kpe T I'ocTHHMIA HE IPEIOCTABIIACT.

5.2. Tlpu oopmiennu npoxupanus 8 octinnne corpynuk ClTuP Beytaet Foctio jutst noumcen
PErHCTPALMOHHYIO KapTy, IMOJATBEPKAAIONYI0 3aK/IIOUCHHE JIOrOBOpa Ha okasanue yeiayr. [octn
CTaBUT CBOIO MOJUIMCH HA PETHCTPALLMOHHON KapTe.

5.3. Pasmelienne Toctsl nponsojTest 1pn npeoctaicnun um padornnky ClInP gokymenta,
YZOCTOBEPSAIOUICTO €ro JIMUHOCTh coryacio 1. 18 [locranorienus llpasurtensersa PO o1
18.11.2020 Ne 1853 «O6 yrsepoxaennu [Ipasull npejocrasieiing rocTHIUILIX yenyr B Py,
TOM YMCJIE:

- nacnopra rpaxaanuta Pd, yiocrosepsioniero nuunocts rpaxannta Pd na reppuropun PO,

- nacropra rpaxaanuna CCCP, yjocToBepsionero uunocTs rpaxianuia PO, 10 3amensr ero
B YCTAlOBJICHHBIH CPOK Ha naciopt rpasxianuia PO,

= CBHACTENLCTRA O POIKACHHH - JULs JIMLA, HE JOCTHIIero 14-jeTHero Bo3pacra:

- macnopra rpaxaanunia PO, yjpocrosepsioniero nuunocts rpaxiannna PO za npejgenamu P,
JUISL TATLA, TTOCTOSHHO TIPOYKUBAIOLLETO 3a npe/ieiamu PO;

- BPEMEHHOTO YJIOCTOBEPCHHS JIMYHOCTH | pasklatintia Pd;

= aCHopTa HHOCTPALHOTO IPAKIAannia JA1H00 HHOCO JIOKYMCHTA, YCTAHOBICHHOIO (pedepaibubiv
3aKOHOM WJIM [IPU3HAHHOTO B COOTBCICTBHHM ¢ MEKAYHAPO/HBIM JloroBopom Pd B kauccrse
JOKYMCHTA, yJI0OCTOBEPSIOUIEIO JIHYHOCTH MHOCTPAHHOTO TPak/IaHIHA;

- AOKYMEHTa, BBIIAHHOTO WHOCTPAHHLIM I'OCYAapcTBOM H MPH3HABACMOI0 B COOTBETCTEHM C
MEKyHApO/HBIM 10roBopom PM B kauecTBe JOKYMEHTA, YAOCTOBEPSIOUICIO JIMYHOCTE JuNa Ge3
IpajIaHCcTBa;

- paspeilucHust Ha BpEMEHIIoe NpokuBatime iiuua 6¢3 rpakiancrsa;

= BMJIa HA JKUTCIILCTRO JIUIa Ges I'paj;caancTna.

5.4. 3aceiicHHE B TOCTUHHLLY 1ECOBEPHISHTHOIETIIN IPaX/Ian, He Z0CTUTINX |4-jeTiero Bo3pacTa,
OCYLLECTBIISACTCS Ha OCHOBAHHM JIOKYMEHTOB, yIOCTOBCPAIOLIMX JTHUHOCTL HAXOIAIMXCsS BMECTE ¢
HUMH  pojuTeNci (YCBIHOBUTENCH, OMNEKYHOB), CONPOBOMAAIONEIO Auia (1ui), HpH YCIOBHU
[PCAOCTABICHUS TAKHM COTIPOBOIK/IAIONIMM JIMILOM (JILEAMH) COIJIACHS! 3aKOHIILIX TTpeJICTaBUTel el
(OMHOTO M3 HUX), & TAKIKE CBHICTEALCTE O POKAECHHH ITHX HECOBEPIICHHOICTH HX.

5.5. 3acesicHue B rOCTHIHILY HECOBEPINCHHOICTHAX TPAXK/IAH, JOCTHIIMX |4-1eTHero Bo3pacta, B
OTCYTCTBHE HAXOMHACHUS PSJIOM ¢ HUMH 3aKOUIIBIX MPEJICTABMTENCH OCYIIECCTRIACTCH Ha OCHOBAHH I
HNOKYMCHTOB, ~ YAOCTOBEPAIONIMX  JMYHOCTL — ITUX  HCCOBCPLUCHHOICTHNX,  [PH  VCIOBHH
NPeAoCTaBICHMsl MUCbMCHHOIO COJIACHSL 3aKONTIBLIX PEACTaBH TCACH (O/HOT0 13 HiX).

5.6. Muoctpannple rpaxiarie o0f3aHbl NPCABABHTL ACHCTBUTCABHBIT 11ACTOPT HHOCTPAHHOIO
Fpaianuiia, MHTPALMOHHYIO KAPTY W BU3Y, B Clly4ae HAIMUMS BU30BOTO PeiKHMa.



-

5.7. Cormacto 1m.28.1. nocranoiaenus Ilpasurenscrea PO or 07 mapia 2019 1. Ne246
[IpunuMaromas cTopoHa K YBCIOMIEHHIO O MPHOBITHH, TpeJIiCTaBlIseMoMy (HanpaBisieMoMy) B
TEPPHTOPHABHBIA opran Munncrepersa sy Tpennux jen Poccuitckoit Meepainn, npuiaract:

a) KOIUH BCEX CTPAHMIl JOKYMENTa, YJOCTOREPSIOIIEr0 JMUHOCTE MHOCTPAHHOIO IpajkIannna,
KOTOpPBIC COJIep#aT HHPOPMALIHIO O JAHHOM HHOCTPAHHOM TPaKIANMHC ¥ (M) HMCIOT OTMETKH O
[ICPECCUCHUN IOCyaapeTBeNHoi rpanuitbl Poccuiickoit dejiepaitnn Jndo  1HOTO HHOCTPANHOTO
rocyapcTBaa;

0) KONHMIO MHUIPALMOHHON KapThl HMHOCTPAHHONO TpPakaniHa (3a HCKIOUYCHHCM ciyuaen
0CcBOOOMJICHUS HHOCTPAHHOTO IPAKAAHMHA OT OOSIAHHOCTH [0 3arOIHEHHIO MHIPALHOHHOM
KapTbl B COOTBETCTBHH C MEXILYHAPOAHBIM J0roBopoM Poccuiickoi depepartin);

5.8. Ucnonnurens Bnpase orkasate B pasmetuennn [octam, e mmerommn npu cebe JoKyMeHT,
Y/IOCTOBEPSIOUIHE JIMUHOCTD, WITH HAXOAAIIMMCS B COCTOSIHII &JIKOFOJILHOTIO WK HAPKOTHUECKOT0
OnbAHEHHs, a Taioke 'ocTam, napymuBiuM nacrostmpie [pasuna npu npes by nmx 1posKuBalinsx.

VI. TOPAJIOK OIVIATDBI

6.1. Ilnara 3a npoxxupanue W yciayrd B OCTHHHIC OCYILCCTBISETCS MO CROOOJHBIM IeHaM,
COrTTacHO YTREPKJIEHHOI0 pykoBoAcTBOM ["ocTunnnn IMpeiickypanra.
60.2. Onuara npousBoauTes B pyonsx. Ormata MoxeT GbIThL TPOU3BELCHA TTATHUITLIMH JICHEKHBIMH
CPEeACTBAMH, TYTEM OE3HAIMYHOIO [EPEUNCICHHS 110 JIOTOBOPY OpPOHMPOBAHUS WIH  C
HCIIOJIb30BaHNEeM OankoBeknx kapt (Visa, MasterCard, Maestro, MUP).
6.3. Tnata 3a pasmertenne B [OCTHITHIE B3HMACTCA B COOTBETCTRHM € CAHHBIM PACUCTHBIM YACOM.
6.4. B cayyae rapantuposannoro pansero sacsia Ioctst, FoCTHHMIA 0CYVINCCTRISCT yACPKAIIIC
HOMEpa C Hpeabliyux cytok, a ['octh omnaudupact yciayry B pasmepe 100% oT cronmocti
CYTOUHOI'0 pazMenienus uexos 3 tapuga «bazoBeliiy,
6.5 B ciyuac HerapaHTHpOBaHHOrO paHHEro saesja |'0cTs, HpU YCIOBHH MPOKUBAHNS HE MeHee
CYTOK, TP HANTHYHH CBOOOAHLIX HOMEPOB 1A MOMEHT 3ae3/ia, ['0CTh NPON3ROANT OIJIATY 3a Hachl,
HAUHHas ¢ Yaca (PAKTHUECKOTO 3ae3/ia 10 PACUCTHOro Yaca Havana obciyxusanms (14.00 yacos 110
MECTHOMY Bpemern) B pasmepe 50% 0T CTOMMOCTH CyTOMHOIO pasMellelina Hexos w3 tapra
«bazoBbiity,
0.0. B cayuac 3ajepixkn Boledzia ['ocTs 10CieC pacueTHoro gaca ocBodosIeHns HOMEpa (BbIC3/14)
[ocTs npousBouT OIIIATY B CIlIEAYIOUMX pasMepax:

- He Oosee yem Ha 6 yacoB B3uMacres miara B pasMepe 50% OT CTOMMOCTH CYTOYHOI'O
pasMelenHsa uexoad U3 rapuda «bazoBniity;

- 0T 6 yacos u Donee — B3uMaeres wiata B pasmepe 100% CTOUMOCTH CYTOUHOIO NPOKHBAILIS
UCX0J1s U3 Tapuda «ba3oBblii».
6.7. B ciyuae sbiessia ocrst B nepuoa ¢ 12:00 10 12:59 nipu nanugun csoGo,bix LHOMEPOB T1nata
3a MO3JIHUI BbIC3/{ HC B3UMAETCS.
6.8. Ilpn yenosun npoxusanus Focrs ¢ 00.00 1o 23.59 uacos, B npesesnax ojinoro KaJlerlapHoro
A (pH YCJIOBHE BBie3jta rfocie 12.00) nuara 2a nposkupalie RIMMACTCS 30 OJ1HH CYTKH, COPIACTO
aeiictyouemy Ilpeiickypanry, nexomust us rapuda «bazosnlii». |lnara 3a patHni 3ac3jl B AalnomM
cilydae He B3MMacTcsl.
0.9. Jlersm B BospacTe 710 6 1eT (BKIKOUYHTEILHO) LPOKUBAIIHE saBTpak «lllsejackuit crony b
['ocTunuie npeocrasnseres GeciuaTHo.
0.10. Jlersim 10 10 net GecrnmaTHO npenocTABISETCS NPOKUBAITHE (JIOTIOMHITEIRIOE MECTO 603
HCIIOJIL30BAITHA JTOT. KOMILICKTA).
6.11. Ilpoxkusanue B Tocrunmue gereid crapuie 10 JeT OIIAYHBACTC B COOTBEICTBHH ¢
aercrsyronmm [peiickypanrom.
6.12. KonTuHeHTaIbHBIH 3aBTpaK na peberka crapiie 6 JieT OMIaunBaeTes T0moITHITCIBHO.
6.13. Ilpo/uienne npoxusanus B Iocrunnne ocymectnnseres 8 ClInP npyn naunuanm cBoGoibx
HoMepos. ['octs possKer coobimth B CITHP 0 cBOeM HAMCPCHHU 1IPOUTHTE CPOK POKUBAHUS B
Foctunulie ne menee yem 3a 2 gaca 10 PACYCTHONO Haca BhIC3/IA, B POTHBHOM ciyuae [ocTHIMIE
HUMCCT [paBo HepeceTuTh [ocTsa B apyroil nomep nuGo oTkazarh B 1HPOUICHIN TPOKHRAHINS.



[Ipojutenne mpoKMBAHUA ITPOM3BOMUTCA HE MEHEE YEM HA IOJOBHHY CYTOK M € 00s3aTelLHO]
PEABAPUTENLHOI ONIATOH MPOKUBAIHS 3@ BECh NMPOJUICHHBIH MTEPHOL
60.14. Ilpu neobxoyumoctn [ocTHHHIA MOXCT [PCIOCTABHTL JTONOJHUTCIRLIOC MCCTO/KPOBAT B
HoMmepe. Omiata 3a MOMOIHUTEIBHOE MECTO/KPOBATH B3UMACTCSH B COOTBETCTBHH € JICHCTBYIONINM
Ilpeiickypanrom.
6.15. B cnyuae ecnu ['octe BoCIONB3OBATICS HOMEPOM W/HIM 3asBHII 00 OTKA3EC OT PA3MELLCHMS
NO3HEE OIHOTO Hvaca TMOCie MMOCCICHHUS, BO3BPAT OILIATHLI 32 TIEPBBIE CYTKH IMPOKUBAHUS HE
NPOU3BOLMTC,
6.16. Ilpn nblesne [octs panee OIUIAUYEHIIONO CPOKA NPOKMBAINA PACUCT [IPOH3BOANTCH 34
(haxTHYECKOE BpeMs MPOKHBaHHS (HO HE MCHEC UEM 33 CYTKH) UM OKA3alllibic JONOMHHTCIBIbIC
naatHele yenyru. Cymma, NpeBblaionas CTORMOCTh (PAKTHUCCKOTrO TPOKHBAHMA W OKA3AHHBIX
JOMOJIHUTEALULIX TATHRIX YCIIYT, BO3Bpatuacres [ ocrio.
6.17. B cnyuae ecim ['ocThb 11poH3BesN Onnaty 3a no3Hmuii BLIC31 1 COOBUIII O LOCPOUHOM BBIC3IC
MCHCE UeM 3a 24 yaca, JIEHCHKHBIC CPEIACTBA HE BO3BPALLAIOTCS.
0.18. Jlononnurenbaple IUIATILIE YCIYTH, OKasbiBacMble | ocTHHHLEH, oaunBaiores [ocreM B
COOTBETCTBMH ¢ JedcTByiommnM llpelickypanrom. Mudopmaius o CTOMMOCTH JIONOIHUTEILHbBIX
MJIATHBIX yeayr npepocrasisiercs CITuP.
0.19. Ilepeuenn JOMOTHHTEALHBIX INIATHBLIX YCIVI':

- apenzia KoHpepenn-3anon «Omby, «ApThim, «Mastin Ui 1POBEACHIS MCPOIPUATHIE;

- YCAYTH CTHPKH 1 IJIaXKKH,

- 3aBTpak B aopory (Lunch Box);
JAOHOTHUTEIBLHOE MECTO/KPOBATE B HOMEPE;
1Hadop Juid OpHTHA.
0.20. JIo66u-Gap 1 opraumnsaits joctasku B Homep (Room-service 24 gaca) ocymectsiagser OO0
«Pecropanmpiii kommnexe «Pekay,
0.21. bes pononnmreannoit onaater I'ocTio npeocTaBasinores yeavr:

- Room-service 24 vaca;

- BbI30B CKOPOH MEIMITMHCKOH MOMOLILM, APYTHX CHELHAIBIBIX CITYKO;

- MOJIB30BANKME MCAULMHCKOH anTeykoi (0s0dpena npo(uibHoil KoMUCcHelt 110 narpasienmio

«llepsas npmomb» (raxoaures g CLIuP);

= JIOCTABKA B HOMEP KOPPECNONJIEHIINH, a/{peCOBAHHOI 1 0CTIO, 110 €€ 1H0VUeHnN;

- MOOY/IKa K OMPEJC/ICHHOMY Yacy;

- BBI30B TaKCH;

- TIPEIOCTARIICHUE HHPOPMALIUN O PACTTHCANNH JIBHIKEHUS 110€3/I0B 1 CAMOJICTOR!

- NPEAOCTaBICHHE HHPOPMALIME O FOPOACKOM TPANCTIOPTE, JTOCTOTPHMCUATCILHOCTAX [OPOILL,
MarasMHax, pecTopaHax;

- HOJIb30BaHKe HHMBHJLYAIbHBIM CeH(OM, pacnoiomkeHHsiM B nomepe 'oers;

- TTOJIL30BAHUEC MIAAUILHON KOMHATOI;

- [10/1b30BAHHE KOBOPKHHTOM;

- noJb3oBanue Wi-Fi na Beeii Teppuropun I'octunniibl;

- ocenienue uTHeC-3a14,

~NOJIB30BAHNC KaMepoit Xpatiennst (00paTnThest K CHCUHAINCTY CIIYKOBI BHYTPEHICTO HOPSIKA):

- [leTeKas KpoBarka (Junst jiereit 10 0 Jier)

- MCHIO 11OJLY1LCK;

- BOJIa ITUTheBast OYTHIIHPOBAHHAS;

- mBeHHbIi Habop;

= TAIIOYKH 0JIHOPA30BLIC;
6.22. Ha Tteppuropun l'ocTHiHLLI HMEIOTCS NAPKOBOYHBIC MeCTa Ul apToMoGuJis. ['0eTh Bripane
OCTaBWTH JIMYHBIH Tpancropr. |'oCTHHHUE HE OKA3BIBACT YCIYPH 10 XPAHCHUIO TPAHCIOPTHOIO
CPEACTBA, B CBA3M C DTHM HE HECET OTBETCTBEHHOCTh 34 TPAHCIIOPTHOE CPEACTBO 1 [IEHHBIE BElli.
OCTaBIICHHBIE B HEM.

L}



VII. TIPABA U OBSI3AHHOCTH I'OCTEH
7.1. l'ocTin Bupase:

- TI0JIB30BATBCS BCEMU yciyraMu ['ocTunib;

- 10JIYYaTh MOJIHYIO U JIOCTOBEPHYIO HH(QOPMaLMIO 0 Hacax paborel I'ocTHHHILL, CTOMMOCTH 1
IEPCYHE OKA3LIBAEMBIX YCIYT W JIONOJHUTENLHBIX VCIYT, MPOU3BOJIHTL TIPC/IBAPUTEIIBHBI 3aKa3
yeayr;

- ipuriamath nocetutenci B coil Homep ¢ 07.00 10 23.00 yacoB. Ecitn noceTurelin ocralores
B HoMepe locra mocne 23.00 uacos, npoxupaiomieMy ['ocTio HEOOXOAMMO 3apCrHCTPUPOBATE
nocerurencit B ClluP u onnarure npoxupanue cormacno pazjena VI nacrosiumx [lpasm,
Peructpanust  nocerurens  locts  npousBopuTes  TONLKO  NPH  HATHYHH  JIOKYMEIITa,
YIOCTOBEPSIOLLIEI'0 JIHUHOCTD;

- obpamarses x pabornuxkam ClIuP mo Bonpocam xauecTBa OKasaHlbIX YCIYE, OCTaBISTh

OT3BIBbL U MIpeUloKeHust B KHUTe 0T3BIBOB 1 NpesioxKennit, kotopas naxojurces 8 CluP;

7.2. l'ocTH odsi3aHbI:

- co0Jno1aTh HacToAmIre TIpaBuita npeaocTapiIeHHs FOCTHHHYHRIX YCIIYT)

- yBaKarhb 1pasa Apyrux locreit Focrnimnnr:

- cOOMIOJIATL YHCTOTY, BEPEIKHO OTHOCHTLOSA K UMYILECTBY H 000pY10BalH1o [OCTHHHLDBL,

- co00aTh MOPAIBHO-YTHUECKHE HOPMBI, BOYIEPKUBATHLCS OT UPCIMCPHOr0 VHOTPEOICH s
CIHPTHBIX HAMUTKOB M YHOTPeOJEHHS HEUEH3YPHBIX BbIpaKeHHil B 0OLIECTBEHHBIX  30HAX
["0CTHHUILL,

- cobmoiaTh Npasunia Moik30RaHUs 00BCKTAMN UHPPACTPYKTYPLI "OCTHHUILI U perjiaMenT ux
padoThbI;

- CBOECBPEMEHHO OIJIAYMBATH CUCTA 3a OKazallble yeayrun ocTHin:

- KYPUTb TOJILKO B YCTAHOBICHHBIX JIJIsi 9TOI0 MeCTax;

- HE CO3J1aBaTh YCJIOBMS M HC JOIYCKATh aBapuii 2JCKTPOCETeH, BOI0O-TENI0CHAKAIONHX CeTCl
U MHBIX TEXHHYECKHX, HIKCHEPHBIX cueTeM M 000pyoBaHus [ ocTHiuiLL;

= BBINOJHATE TPEOOBAHMS CAHMTAPHOrO 3aKoHOJ@TeNheTBA. He ocymecTsisnts  AcHCTBHS,
BJICKYIIIHE 3a COOOH HapymCHUC HpaB APYIMX IPANUAI 1A OXPANY IOPOBLs 1 DIATONPHATIIYIO
cpeny oburanus  (Penepannnpii  3akon ot 30.03.1999  Ne  S2-03 «O  canwrapiio-
IMHUAEMHONOTHUYECKOM OJ1aroloyUHH Hace1e sy ),

- CTPOro coOIIo/IaTh NpaBHia TOKAPHOH GC30MACHOCTH, HE JIONYCKAs BOZHUKHOBEHMS Ovaron
noskapa,

- CBOEBPEMECHHO W B [0JHOM 00beMe  OmjlauuBarh — upejocrasicinnie  ocrHimieil
JIOIOJIHHTEJIBHBIC YCIIYI'H, HE BKJIIOYEHHBIE B CTOMMOCTH HOMCPa. 13 Chayuiae HECBOCBPEMCHHOI]
omjgarel l'0CTeM CTOMMOCTH TaKMX YCJIYI, OKa3auibiX HCHOJIUTCIACM, HN  HPEJOCTARICIHIC
HpeKpauleH st 10 MOMEHTa Moralienust 3a10/DKeHHOCTH;

- MPH YXOJ/IC M3 HOMEPA 3aKPbITh BOJ03aDOPIBIE KPaHbl, OKHA, BHIKIIOUHTE CRET, TEJICBH3OP M
APYrue 31eKTPOnPUOOPEI, 3aKPBITh HOMEP;

- IIpH BbIC3/1C U3 ['OCTHHHULI TPOUIBECTH TONHBIH PACYUCT 3a TMPC/IOCTARICHHBIC €MY [IATHBIC
YCIYTH, OHOBCCTHTD AeskypHOro ajimuuncrparopa CIInP o croem Beies e i ¢jlars Ko,

- OCBOOOJIHTL HOMEP 10 HCTCHCHHI OIUIAYCHHOTO CPOKA HPOKHBAITHA.

7.3. l'octe Hecer OTBETCTBEHHOCTb W BO3ZMEINACT pealibHblii  yiepd, B cliyuac HapyiucHms
00s13aTeNLCTB 110 JIOTOBOPY, a TAKIKE YTPATHL HIIH HOBPEIKACHHS 110 €0 BHIE HMYTIECTRA [ OCTHIIITL!
B COOTBCTCTBUM C 3aKOHOATe]bCTBOM PD w nacrosimumu |lpapunamu. B civuae gosmerncHus
yiepla cocTapseTCs akT O BOIMEIICHHH yiepOa B 2-X 3K3CMIUIIpax.

VIII. TIPABA U OBSIBAIIIOCTH I'OCTHITHILBLI
8.1. l'octunnua obs3ana:
v CBO(‘JB])CJ\'IC]Ii[0_1 KaueCTEBCHHO M B [TQJIHOM UG'I)C;\'ILJ HPEAOCTABIEITL ["ocTam orJraveinnie MMH
YCIYTH;
- uHQopMHpoBath l'OcTeH O HpEHOCTABISIEMBIX YCIYIAX M JIONOTHHTEIBHBIX  YCIYTrax
['ocTunuLbL, (hopMe B MOPsIKe UX OTIIaThHI;



- 00ecnevnTh TOMHOE COOTBETCTBHC HNPEAOCTABISICMBIX YCIYT  [OCTHHHILI  canuTapio-
SIMACMHUOJIOIHUECKHM HOPMAM H MpaBiiam;

- obecrieuuTh Konuaenuuanbioctsh Hidopmaimu o loctax [octunuib;

- CBOEBPEMEHHO pearnpoBaTh HA NPOCchOb! I'oCTel, NpUIHMATL MEPBI TTO YCTpanennio apapuii i
NOJIOMOK B HOMepax ['ocTHHHILI B KpaTdaifinme cpoxu (B ciiydac HCBO3MOXKHOCTH YCTpaHenus
aBapuyl MM 1I0JIOMKM B HOMEpe B KpaTuaiiiue CpokH, aiMHHHCTpaimusa | octunuusl obssana
npemnnokuTs 'ocTio Jpyroi Homep, HO He ke oflaueHHoif kareropuu). 'octunMua Hecel
OTBCTCTBEHHOCTh 3a KOMIUICKTHOCTE M HCHPABHOCTL OOOPVIIOBAHWS B HOMEPAX, a TaKKe 34
Ka4eCTBO [10/II0TOBKH HOMCPA K 3aCEIeHII0;

- obeclicunTh COXPAHHOCTL JIMYHBIX Belleid ['0CTs, 3a MCKIIOUCHHEM JICHEKIBIX CPEICTH,
BAMOTHBIX LICHHOCTEH, LeHHBIX 6yMar, jparoncanbix seueii (cr. 925 'K Pd). loctuuuua ne recer
OTBETCTBEHHOCTD 3a JICHBI'H M MATCPUAIbHBIE IIEHHOCTH, OCTABICHHBIC B HOMEPE, B TOM UMCIIC 34
JICHBI'H U MATE€PHAJILHLIC IEHHOCTH, OCTABICHHBIC B cei(he;

- B chysae oOHapymenus 3abbiThix [ocTamu Bermei HEMC/UICHHO VREJIOMUTE 06 3TOM
Biagenbua seweil. loctuamma xpanut 3absithic [octem Bewm B reuenne 6 Mecsien:

- Toctununa undopmupyer [ocreit 0 Tom, uto B 1ensx 0E301ACHOCTH B IIOMELLEH X
I'ocTHHMLBL (32 MCKITIOYCHHEM  HOMCPOB, TyalleTHBIX M JIYHICBLIX  KOMHAT)  BECTCH
BHJIEOHAOTIO/(CHHUE;

= HPEJOCTaBUTh Mo nepsomy Tpebosannio "ot «Kuury or3biBoB U 1peutokeHniiy, kotopas
naxoyres 8 ClIuP,

8.2. I'ocTunIa Bpase:

- COTPYAHUKH | 'OCTHHUIEI BNpaBe BXOHTE B HOMEP JUld HPOBEACHUS YOOPKH, CMEHBI Gelins.
[IPOBEPKH  CHCTEM  OTOILUICHHSL,  SICKTPOCHADKEHHA, KOHJAHUIHOHHPORAIIMA  HIIH  YCTpalCHii
HENONAIOK B UX DYHKIIMOHUPOBAHHUH, & TaKAe B ciydac napyenns [ocrem nacroammx [pasm;

= B CJIy4ac HCTCUCHUSI CpOKa TPOKHBaHMs 1 ocrd B locTHHHLIE W Cro OTCYTCTBHH MO MCCTY
IpoxHuBanis Oonee 2 yacos Oe3 OIIIATLL, CAMOCTOATENLHO OCBOOOINTH HOMEP OT Bewuel 1octs,
CO3/1aB KOMUCCHIO M CJIe/1aB OIIHCL UMYIIeCTRa | ocTs;

- IIPOBOUTE TENE(DOHHBIH 01POC O KAYCCTBE HIPEJIOCTABIAEMBIX YCIIYT;

- Ipu rpydom Hapyuienun ["octem nactosuwmx [Ipasni coctaButs akt 110 (axTy Hapymens 1 g
Cllydae HEOOXO/MMOCTH IIPUIJIACHTE COTPYJHHKOR KOMIETEHTILIX OPranoB JUisl BBISICHCHHS BCeX
00CTOATENBLCTB H YPEryIHPOBAN T KOHPIMKTA;

= J10CPOYUHO BbICEINTL L'ocTs, ecin nocneunii sinoynorpediser ainkoroies w/uim napynmacr
IpaBu/ia 001ECTBEHHOTO MOPsIKA;

- MPOU3BCCTH 3aMEHy NpejlocTaBieHHoro l'ocrio nomepa uitn Mecra B Foctununie u tpebosaths
HE3aMe/UTM TETRHOTO OCBOOOMICHMS! patiee 3amuMaeMoro ['ocTeM HoMCIIEHNS B C/IyHuae BRIsSBICHS
HEOOXOAMMOCTH OCYUIECTBICHHA B 3aHUMACMBIX ["OCTCM HOMENIEHMAX IKCTPCHIBIX PEMOHTHBIX,
CAHUTAPHO-DITH/ICMHONIOTHYCCKUX M HIIBIX MCPOUPHATHI, HANPABICHHBIX HA YCTPAHCHHE TPHYINH,
CO3JAIOLLUX YIPO3Y WIH HPEHATCTBYIOUMX HX HOPMUILHOMY (KauecTBeniiomy u 0e301acHOMY)
MCTIOJIb30BAHMIO,

8.3. l'ocTHHMIA HE HECET OTBETCTREHHOCTD 3a padoTy rOpOACKHX clykE (aBapuiilioe oTKIIOUYCHHE
JICKTPHYECKOH W TETUTOROM 3HEPIruH, BoJLocHabKens 1 np.)

8.4. l'octuHMLa HE HECET OTBETCTBEHHOCTH 3a 3JOPOBLE 1'0CTS B Cliyaac VHOTPeOIeHH s 1
HPOAYKTOB IHTAHUS ¥ HATUTKOR, NPHOOPETCHIILIX BHE IOCTHHIIILL,

IX. B I'OCTHHHILE 3ATIPEHIAETCSI

9.1. OcTaBnaTh B HOMEpe MOCTOPOHHMX JTUIL B CROE OTCYTCTRHC.

9.2. llepenaBarh TPETLUM JMIAM KITIOY OT HOMEPA W KapTy [ octsl.

9.3. Xpanuth B HOMEpPE IPOMOBAKUC Belln (AMUKH, Kopodin pasmepom Houee 100x100x100 cu
ZI0JDKHBI XPaHUTBCS B KOMIate Juia Oaraxa l'octunuinbl, B uHessix oGecneuenns yaoberra
IPOBE/ICHUs YOOPKH B HOMEpE, a TAKKe JIunoil Gesonaciocty Focts).

9.4. IlepecTaBiisiTh U nepeBUraTh MeOCIh.



9.5. Kyputh B HOMepax U UHBIX MOMEILEHUAX [ OCTUHHUIIBI, a TAK)KE B HEYCTAHOBJICHHBIX JIJISl 3TOTO
MecTax B cooTBeTcTBUH ¢ DenepanbHbiM 3akoHOM OT 23.02.2013 Ne 15-®3 «O06 oxpaHe 370pOBbs
rpaxaaH OT BO3JCHCTBHS OKPYKAIOUIEro TabauHOTo JIbIMa U MOCIEICTBUN yroTpeOyienus Tabaka»
3ampenieHo. ['ocTh, B ciiyyae HapyIICHHUS UM 3ampeTa KypeHHus B HoMepe, 00s13aH KOMIIEHCUPOBATh
3aTpaThl, MOHECEHHbIE ['OCTMHUIEH MO BOCCTAHOBICHHIO M TOJArOTOBKE HOMEpa (XUMHUYECKas
YUCTKA KOBPOBOI'O MOKPBITHUS, TEKCTHIISI, HOHU3AIUS BO3/1yXa U TIp.) JUIsl TPOKUBAHUS CIEAYIOIIETO
l'octsi, B coorBercTBUM ¢ JelcTBytomuM B [octunuie IlpelickypanToMm W B TOpPSAKE
JENCTBYIOIErO IPAKIaHCKOr0 3aKOHOaTenbCTBa PO.

9.6. Hapymatp moko# n1pyrux rocteit [ oCTHHUIIBI, CO3/1aBast IIyM.

9.7. OcraBysTh JeTeit 6e3 MPUCMOTpPa B3POCIBIX B HOMEPaXx, B OOIECTBEHHBIX 30HAX, Ha
TeppuTopuu I'OCTUHUIIBI.

9.8. HaxoauThCs JIMIlaM C BBISIBICHHBIM WH()EKITMOHHBIM 32a00JICBAHHEM WIIH ITOJA03PEHUEM HA
TaKoBOE.

9.9. [IpuHOCHUTH U XPaHHUTH OPYIKHE, B3PHIBUATHIC U JIETKO BOCILIAMEHSIONTUECS, SKUE, SITTOBUTHIC,
HapKOTUYECKHE BEIIECTBA U MHBIE OMACHbIE MpeAMEThI. ['ocTH, Meromue 1Mo poay cBoei
JeSTeIbHOCTH MPaBO Ha HOIIICHUE W XPaHEHUE OPYIKUs, 00s3aHbI 110 TPeOOBaHUIO [ OCTUHUIIBI
MPEIOCTaBUTh IOKYMEHTHI, YAOCTOBEPAIOIINE JAHHOE MPaBO.

9.10. YmorpebasTh NMPUHECEHHBIE C COOOW CHHMPTHBIC M WHBIC HANUTKH, a TAKXKE MPOIYKTHI
MUTaHus B Qoiie, XoIax Ha ITaKax.

9.11. YMBIIUIEHHO 3arpsA3HATH TEPPUTOPHIO [ OCTHHUIIBI.

9.12. ITonk30BaThCs HArpeBaTEIbHBIMU MPUOOPAMHU, 32 UCKIIIOUEHHUEM IPUOOPOB, YCTAHOBICHHBIX B
HOMeEpe.

9.14.IIpeObiBanue B HoMmepe nocie 23.00 He3aperucTpUPOBAHHBIX MOCETUTENEH, HE MPOKUBAIOIINX
B ['ocTuHMIIE.

9.15. B ciyyae rpy6oro HapyIIeHHs MPaBUII MMOBEACHUS WM MPABUII MOXKapHOW OE30MacHOCTH CO
ctopoHbl ['octs amMuHUcTpauus ['OCTMHUIIBI MMEET NpaBO OTKas3aTh ['OCTIO B JajbHEWIIEM
npeObiBaHNM B ['ocTHHUIIE ¢ OO0s3aTENIbHBIM COCTAaBICHHUEM aKTa [0 JaHHOMY HapyLICHUIO U
MIPUTJIAIIEHUEM, B CTydae HeOOXOAMMOCTH, COTPYIHUKOB COOTBETCTBYIOIINX OPTaHOB.

9.16. T'octuHuna ocTaBiseT 3a COOOW MPaBO HE MPEIOCTABIATH YCIYTM MPOKUBAHUS JIALAM,
HaxOJIAIIUMCSI B COCTOSTHUM aJKOTOJBHOTO, HAPKOTHUYECKOTO OMbSHEHHUS WM TOJ BO3CHCTBHEM
MICUXOTPOIHBIX MTPENapaToB.

X. OTBETCTBEHHOCTDB I'OCTUHHIIbI

10.1. 3a HewcroMHEHHE WM HEHAJIE)KAIIee MCIOTHEHHE 00s3aTeNbCTB 10 JOroBOpYy | ocTHHUIIA
HeceT mepes l'ocTteM OTBETCTBEHHOCTb, MPENyCMOTPEHHYIO 3akoHojaTenscTBoM P®d. Bpen,
HpI/ILII/IHeHHI)II\/'I JKU3HU HUJIU 3J0POBLIO T'octs B PE3yabTaTC MPECAOCTABICHUA TOCTUHUYHBIX YCIYT, HC
OTBEYAIOIUX TPEOOBAHUAM M (WIM) YCIOBUSAM JOrOBOpA, MOAJISKUT BO3MELIeHUIO ['ocTHHMIIEH B
COOTBETCTBUU C 3aKOHOJATENBCTBOM PD.

Xl.  HOPAAOK PA3PEHIEHUS CITOPOB B 'TOCTUHULE «MASAK»

11.1. B ciy4yae BO3HMKHOBEHHS CHOPHBIX BOMPOCOB IO KauyecTBY oOciyxuBaHus [ocTh MoxeT
pemuTh ux ¢ agMuHMcTparopoM CiryxkObl mpuema u pasmerienus no tei. +7(3812) 33-03-03 nnu
o BHyTpeHHeMy Homepy — 200, 201.

11.2. B cnyyae HEBO3MOKHOCTH YCTPaHEHHsI BBISIBJICHHBIX HEOCTATKOB ['OCTh BIIpaBe MpebsiBUTh
MIPETEH3MI0 B TMCbMEHHOM BUJIE C yKa3aHueM 3aMedaHus B « KHUTe OT3bIBOB U MPEIIOKEHUII.
IIpereH3uss NOANUCHIBAETCS YIOJHOMOYEHHBIM JIMLIOM cO cTOpoHbl ['octuHuinel u ['ocrem ¢
yKa3aHUEM KOHTAaKTHBIX JaHHBIX (TeneoHa, IMOYTOBOIO aapeca, 3JIEKTPOHHOIO ajapeca) s
IIOJIy4E€HHUSI OTBETA CO CTOPOHBI ' OCTHHUIIBI.

11.3. AnmuaHCcTpanusi [OCTUHHIBI TPUHAMAET BCE BO3MOXKHBIE MEpPHI, IPEIyCMOTPEHHBIE
3aKOHOJIATEIILCTBOM, JUIs yPETyJIUpOBaHMsI KOH(PIUKTHBIX CUTYallnH.



11.4. B cayuasx, He HpeycMOTPeHHBIX HacTosummu [Ipasunamu, ajiMuHucTpanus 'ocTHHULBL 1
['octn  T'ocTHHHIBI  PYKOBOJCTBYIOTCS — JCHCTBYIONIMM  3aKOHOJATEILCTROM  Poccniickoil
Denepari.

11.5. Kowrposb 3a codmojiennem nacrosiiux | lpasuin ocyuiccrriaseres deaepaibioil ciayk00ii 1o
Haa30py B cpepe 3aluThl [1paB NOTpeOHTENeH 1 6.1arononyyus yeIoBeKa.

Konraxrsr:
[octunnma «Masin,
644024 r. Omck, yi. Jlepmornrtona, 2

Cryxba npuema 1 pazmerienus: tei.: +7(3812) 33-03-03,
E-mail: mayak.reserve@gmail.com

KopriopatugHneie kiauentsl: temn.: +7(3812) 33-08-70,
E-mail: sales@hotel-mayak.ru

Apenja KoH(epeni-3alios: Ten.: +7(3812) 33-08-70,
E-mail: seminar@hotel-mayak.ru



644024, r. OMcK, yn. JlepMoHToRa, 2
Ten./dakc: (3812) 33-03-03, 31-54-31
e-mail: mayak.reserve@gmail.com

LocmuHua www.hotel-mayak.ru
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3aMecTHTeNh JHPEKTOpa
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NPEA0CTABACHHS NOCTHHHYHBIX YCIyT

B rocruanue «Masik»
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2025




. OBIIUE ITOJIOXKEHUSA

1.1. Hacrostmue [lpaBuia mpemnocTaBieHHUs TOCTUHUYHBIX YCIYT B TocTuHUIE «Mask» (manee mo
Tekcty — IIpaBmma) pa3paboTaHbl B COOTBETCTBUM C 3akoHOM Poccuiickoii ®denepanum OT
07.02.1992 r. Ne 2300-1 «O 3ammre mpaB nmotpeduteneit», [locranosnenuem [IpaButenscrBa PO ot
18.11.2020 Ne 1853 «O6 yrtBepxkacHuu [IpaBui mpemocTaBieHUs TOCTHHUYHBIX yCIyr B PO» u
denepanbHbIM 3aKOHOM OT 24 Hos0pst 1996 1. Ne 132-D3 «O6 ocHOBaX TypUCTCKON JESITEILHOCTH B
PD».

1.2. [lpaBuna peryiupyroT OTHOLICHHS B OOJAaCTH MPEJOCTaBICHUS TOCTHHHYHBIX YCIyr TpHU
3aKJIIOYEHUH U HMCIOJIHEHUH JI0TOBOpa O MPEAOCTaBICHUM YKAa3aHHBIX YCIYyT MEXIY 3aKa3uMKOM
(moTpebuTeneM) W IOPUAWYECKUM JIMIOM, (WIMAIOM WHOCTPAHHOTO HOPUIUYECKOrO JIUIIA,
BKJIIOUEHHBIM B TOCYJapCTBEHHBIH pEecTp aKKpPEIUTOBAHHBIX (DUIIMATIOB, IPEICTABUTEIHCTB
WHOCTPAHHBIX FOPUIUICCKHX JIHII, WA WHINBUAYTBHBIM MPEIIPUHAMATEIIEM, TPEI0CTABISIONTIMHI
MOTPEOUTEINI0 TOCTUHUYHBIE YCIYTH (Jajiee - UCIIOJIHUTENb ).

1.3. Pesxxum pabotsl ['ocTunuIBl «Masik» — KpyTrioCy TOUHBIM.

1.4, IlpaBuia pa3MelneHbl Ha oQuIHMaIbHOM caiite Www.hotel-mayak.ru u B Ciyxbe mpuema u
pa3MeIeHHs.

II.  OCHOBHBIE IOHATHUA

2.1. OcHOBHBIE NIOHATHS, UCTIOIb3yeMBble B HacTosAmuX [IpaBunax:

«ocTHHMIA» - CPEACTBO PAa3MELIEHUs, B KOTOPOM IIPENOCTABISAIOTCS TOCTMHUYHBIE YCIYTU H
KOTOpOE€ OTHOCUTCS K OJHOMY M3 BHMIOB TOCTUHHUL, IPEIyCMOTPEHHBIX IIOJIO)KEHHEM O
KJIacCU(UKALIUU TOCTUHMULL, yTBEpkKACHHBIM [IpaBurensctBom PO.

«I"'ocTb» - puznueckoe IUI0, UMEIOIIUN HaMEepeHHEe 3aKa3aTh U UCIOJIb30BaTh WM 3aKa3bIBAIOLIMIA
WJIY UCIIONB3YIOIMI YCIIYTH NUCKIIFOUUTENIBHO JUIS JIMYHBIX, CEMEHHBIX, TOMAIIHUX U UHBIX HYX, HE
CBSI3aHHBIX C OCYILIECTBIECHUEM NPEANPUHUMATENIBCKON JEATEIBHOCTH.

«Ilocerutenb» - 3TO0 JNUIO (IMUIa), HE NpPOXHUBAarOLIMEe B ['OCTMHMIIE, HO MMEIOIIKUE IPaBO IO
npuriiameHuto npoxkusatomero (I'octs) mpedsiBath B HOMepe ['octs ¢ 08.00 mo 23.00.

«3aka3yuK» - (QU3MUECKOE WIH IOPUANYECKOE JIMIO WIM WHAWBHIYAIBHBIM IpeInpUHUMATENb,
UMEIOIle HaMepeHHe 3aKazaTh WIM NPUOOPEecTH JIMOO 3aKa3blBAIOLIME MM IPUOOpETarolye
TOCTUHUYHBIE YCIYTH B MOJIb3Y MOTPEOUTENS;

«IToTpeduTenb» - (u3nueckoe MO, MMEIOIIEe HaMEpeHHe 3aKa3aTb WIM IMpHoOpecTH IHOO
3aKa3pIBarollee Wik npuolpeTaroiiee U (UiIM) UCIONb3Y0llee TOCTUHUYHBIE YCIYTH ISl JIMYHBIX U
UHBIX HYXK]|, HE CB3aHHBIX C OCYILECTBIECHUEM NPEATNIPUHUMATENIBCKON AEATEIbHOCTH;
«['ocTHHMYHBIE YCIYIHM» - KOMIUIEKC YCIYT MO IPEJOCTaBICHUIO (PU3NYECKUM JIMIIAaM CpeACcTBa
pa3MeNIeHNs U MHBIX YCIIyT, IPelyCMOTpEeHHbIX [IpaBunamu npenocTaBieHns TOCTUHUYHBIX YCIYT B
P®, yrBepxaenneiMu IlpaButensctBom P®, KOTOpBIE NPEIOCTaBIAIOTCS WHIWBUIYAIbHBIMUA
IIPEANPUHUMATEISAMHI U FOPUINYECKUMU JTULAMHU.

«bpoHupoBaHue» - 3aKpelieHHe 3a NmoTpeduTereM HoMepa (MecTa B HOMEpE) B TOCTHHHIE Ha
YCIIOBUSX, ONPEIENICHHBIX 3asiBKON 3aKa3uMKa UM MOTPEOUTENs U MOATBEPKACHUEM 3TOH 3as1BKU CO
CTOPOHBI UCTIOJTHUTES.

«Pac4yeTHbIN Yyac» - BpeMs, ycTaHoBiIeHHOe VcnionnuTenem nis 3ae3ga v Bele3aa ['ocrs:

PacuernbiM yacom Hauyana obciykuBanus (3ae3na) ssigercs 14:00 mo MecTHOMY BpEMEHH;
PacueTHbIM yacoM 0cBOOOXKIeHHSI HOMepa (Bble3ia) apisercs 12:00 mo MecTHOMY BpEMEHH.

«Ilena HOMepa (MecTa B HOMepe)» - CTOMMOCTb BpPEMEHHOIO MPOXUBAHWS W HWHBIX
COIIYTCTBYIOIMX YCIIyT, OIIPEAEIICHHBIX UCIIOJTHUTENIEM, OKa3bIBAEMBIX 34 €IUHYIO LICHY.

«"apanTupoBaHHOe OpOHMpPOBaHMe - BUJ OpPOHUpPOBaHUS, MPHU KOTOPOM [OocTHHHUIIA OXHIAET
noTpeOuTeNs 10 pacCuUeTHOTO yaca JHs, CIEAYIOLIero 3a JHEM 3aIlUIaHUPOBAHHOTO 3ae3aa. B cimyuae
HECBOEBPEMEHHOT'0 OTKa3a OT OpOHMPOBaHUS, ONO3/AaHUS WM He3ae3da MOTPEOUTeNsl C HEro U C
3aKa3urKa B3UMaeTcs IulaTa 3a (aKkTHUECKUi NMpocToi HoMepa (MecTa B HOMepe), HO He Oosee ueM
3a cyTku. [Ipu ono3znanuu Oosiee 4eM Ha CyTKH JJOTOBOP MpeKpaliaeTcs;
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«Herapantuposannoe SpoHUPOBANHE» - BHI OPOHUPOBAHIS, TIPH KOTOPOM | oCTHIMIA 0kuaeT
1OTpedUTElIS 10 OTIPE/IENICHHOT0 Yaca, YCTaHOBJIEHHOr0 HCITOMTHTENEM, B JICHR 3ac3/1a, [0C/IC U4ero
JOTOBOP HPEKPAIIaeTCs.

«CITuP» - cinyxGa npuema u pazmMerneHs.

. MHOOPMALUS OB UCITOJIHUTEJIE

3.1. 000 «l"octuruna «Masio» (MHH 5503109483, OI'PH 1075503004675). roctinuma JIOTYIICHA
K IPE/IOCTABNICHHIO FOCTHHHYHLIX YCIYT B COOTBETCTBHH CO CBHACTEILCTBOM PErHCTPAIMOHHBI
Homep 55/A010-00130-77/01369608/245-2024 ot 19.11.2024r. o npucBocHun roctunune «Masio
kopnyc Omb Kareropun «TPHM 3BE3[Ibl», BBLIAHO Ha OCHOBAHMH peLICHIIS AKKPEJIMTOBANHOH
opranmsanun OO0 «{CD «Omek-Teet» No 251 o1 19.11.2024r., cpok NeHCTRHS CRUACTEILCTRBA J10
19 HosOpst 2027r,

V. HOPAJOK U YCJOBUSI bPOHUPOBAHSI

4.1 Toctununa BHpaBe 3aKiIO¥aTh JOTOBOP HA HPEAOCTABICHNE TOCTHHITYHBIX venyr ¢ locrem,
3aKa34MKOM TTYTEM COCTABICHUS M JBYNCTOPOHNETO TIOMITHCAHMS COOTBETCTBYIOINIETO JIOKYMEHTA
mm6o nyrem npunstus CITuP sassku na Gponuposanue Homepa (HOMEpPOB), B TOM 4HCle ¢
HCI0JIL30BAHEM TENC(OHHON CBAZH, YICKTPOHHOIT TOUYTHI, OPOHHPOBAHMS ¢ caiita [ oCTHITHILbL.

4.2. B 3asiBke Ha OpoHMpOBaiNe HOMEPOB YKa3LIBACTCS (CO0BIaeTes): PEKBH3UTHI [IPeAITPHATHS
b0 JaHHLIE JIOKYMEHTa, yIOCTOBEPSIOMIErO JIHYHOCTh (PH3HUCCKOrO JIMIA, KOMMUECTRO TFOCTeil.
®UO u rpaxaaHcTBO rocTel, /1aTa 1 BpeMsi 3a¢3a-Bble3/1a, KOJIHUYECTRO | KaTCropus HOMEPOB, BHI
OILIATEI, TOMOJIHHTENIBHEIC YCIYTH, HE BXOJSNINC B CTAHAAPTHOE OOC/TYKABANNE,

4.3. llpu Opouuposanmuu uomepa B CITuP [octs omiaumsaer POKHBAHHE TMpPH  3ae3ic.
Anvurinerpatop INoctunnus Britaet Ioctio kputaiimio o6 onmare, kapty Focrs, kmou o nomepa.
B cinyyae onmarer mposkusanus 1o Gesnanmuiiomy pacuery aiMuuueTpaTop 1 'ocTHHNLBL BbIACT
locrio kapry [octs, kimod ot nomepa.

4.4. l'ocrunnia BrpaBe oTkasath B 3aKIIOYEHHH JOI0BOPA, CCM Ha yKasanHblC B 3aiBKC JaThbl
OTCYTCTBYIOT CBOOOAHbIE HOMEPa, COOTBETCTRYIOLIME TPEGOBAH MM 3asiBK I, ‘

4.5. JloroBop ma mpejocTAaBACHME TOCTHHMYHBIX YCIY CUHTACTCS 3aKTIOMCHHBIM C MOMCITA
MOAMHCaHMsSL CIO CTOPOHAMK JIHO0 1ocie copepiiietus [octem jeleTBri 110 0111aTe TOCTHHHUYHBIX
YCIIYT.

4.6. l'ocrunuua uMeeT npaBo 1PUMCHSTL CBOOOHBIC [CHbI M TAPH(bl, CHCTEMY CKMJIOK Ha BCE
YCIYTH, KOTOpbIC —oKasblBaloTes ['ocTio, 3akasuuky 3a HCKITIOMEHHCM TEX, HAa  KOTOPbIC
PacpoOCTPaHACTCs roCyAapeTBEHHOE PeryIHpOBaHuE.

4.7. CToMMOCTL MPOKUBAHMS M CTOMMOCTD JIONONHATEIBHBIX YCIYT yeranasiimsaeres ['oerunuunei
CaMOCTOATEILHO. 1 OCTHHULIA CAMOCTOSITENIBHO ONPEACIISET TIePEUEHh OCHOBIBIX YCIYr, KOTOpbIe
BXOIAT B CTOMMOCTL HOMEpA, a TaKkike CPOKH ¥ MOPsIOK MX 1pejocrasnenus. [lpeitckypant
HPEIOCTABIIACMBIX YCIIYT YTBEPK/IaeTes npukasom aupekropa OO0 «l octununa «Masiin.

4.8. bponmpoanue Homepa B 'OCTHHHLE BO3MOKHO 10 OJHOMY M3  ABYX BAPUAHTOR:
FapaHTHPOBAHHOMY W HErapaHTHPOBAHHOMY OPOHUPOBAHUIO.

4.9. TapantupoBanzoe GpoHHPOBAIHE — [IPOM3BOIUTCS T10 npejBapuTensHoMy sanpocy locra u
BHCCCHUMIO MM 100% npejloniiarel CrONMOCTH 3a TMepBbie CYTKH HPOKHBAINS B | ocTHHHIC ¢
IOCTE/YIONICH OIUIATOH (IIPU 3ae3/1e) HeOTIAMCHHOIO LIEPHOJIA TIPOYKHBAH HSL.

4.10. llpu rapaitupopannom GpounpoBainyu HoMep coxpamsierest 3a 1'octem 1o 12:00 no MECTHOM)
BpEMENH JIHsI, CICAYIOIIETO 3a JIHeM 3arUiaHupoBalHOro 3ae3/a.

4.11. B canyuae mHecBoeBpeMeHHO OTKaza OT OponupoBanusi, McHee 4em 3a 24 wgaca [0
[pelnojaracmMoit iatel M BpeMent 3aesa 1'octs, ono3jgaiumus Win nesaessa 1ocrs ¢ Hero win c
3akasunka B3MMAETCS TUIaTa 3a (pakTHUecKuit pocToll nosmepa (Meeta i HOMCPE), HO lie Dollee yem
38 CYTKH, CCJIH HHOE HE LPCILYCMOTPEHO yCloBusmMH Tapugaliorosopa. Ilpu onosjamnun Gosee vem
Ha CYTKH JJOTOBOP MpeKparacres.




4.12. HerapantupoBauioe GpOHHPOBAHNCE — [POH3BOANTCS 110 NPEABAPHTEILIOMY 3armpocy [ocTs i
CITuP  Ges npensapuresnbHoli omarthl 3a mpoxkuBanue. HerapanTuposannoe OpoHHpoBalHE
coxpargercs 3a ['ocTeM B Teuenue JBYX 4acoB OT YKA3aHHOTO BPEMCHH TprOKITHs B [ocThiuILY.
ITo wmeredenun ykasanHoro BpeMenu obs3arelbeTBa |OCTHHHUBL 110 pasmeriendio | octs
[pEKpamaroTes, pasMeIieHe MOKET [IPOU3BOJNTLES MPH HAIHYHN CBOOOIILIX MECT.
4.13. bponupoBanme cunTacTes HOATBEPIICHIBIM MOCIIE NOTYHCHIS YHIKAILIOI0 HOMEPA Gpoii
W/MITH TTHCBMEHHOTO norBepuksieius ot CHuP 10 s1ektpoinoii novre.
4.14. TocTs BIpaBe aHHYJINPOBATH 3ajBKY, YBEJAOMUB 06 ITOM LFoctunuiy ne ameiee uem 3a cyTkn
(3a 24 yaca) o MoMenTa 3ae31a, MOOLIM YOG BIM JUIS HETO CIIOCOOOM:

- MUCBMEHHO — 110 MIEKTPOHHOI rmouTe;

- YCTHO — 110 Tesiedony (1mpu HerapanTHpOBAHIOM GPOHMPOBATTHH).
4.15. Toctb BrpaBe B j0GOE BpeMs OTKAa3aThesi B OAHOCTOPOHHEM TMOPSJIKE OT HCHOJHCHHS
AOTOBOpPA [1pU YCJIOBUH omaThl ['ocTiHULE PAKTHUECKH MOHECEHHBIX €10 PACX0I0B.

V. HOPAJOK O®OPMJIEHUWS HPOKUBAHUS B TOCTUHUILE

5.1. Pasmemenue T'octs B Foctrnuie ocymectriusercs npu siecennn mv 100% orats! 3a seckh
nepuoJt poxkuBanus. [poxupanue B kpe it ["ocTHHEIA HEC 1Pe0CTARISCT.

5.2. Tlpn opopmienuu npoxusanns B octunmue corpyunk CIuP meytact [ocTio uis HOmHCH
PCTUCTPALMOHHYTO KapTy, TMOATBEP/KUAIONLYIO 3aKIIOUCHHE J0rOBOpa Ha Okazanue ycnyr. l'octs
CTABUT CBOIO [OJIIHCHL HA PErHCTPAHOHHOM KapTe.

5.3. Pasmemenue Tocts npoussojures NpH npegoctasiaeHu umM padornnky ClInP poxymenta,
YAOCTOBCPSAIOIEI0  €ro JIHYHocTh cornacto 1. 18 TTocranonnenns Ilpasurensersa PO ot
18.11.2020 Ne 1853 «OG yriepaaenun [Tpasuia npejocTaBiciis FOCTHHTILIX yeuyr B PO», 3
TOM YHCJIC!

- MacTiopta rpaxaanuta PO, y1ocTosepsomero AMUHoCTs rpasksiaiinia PO wa teppuropun Pd:

- nacnopra rpaxianina CCCP, yxoctoBepsioniero smunocts rpasaning P, 10 3aMeHbl ero
B YCTAIOBJICHHBIN CPOK Ha [IACTIOPT rpaxanuna PO;

- CBUJCTCIILCTRBA O POJKICHUH - ISt JIML@, 1 JIOCTUTINero |4-neTHero sospacra;

- mactopra rpakaannua PO, yrocrosepsiowero gudnocTs rpaxkannna PO 3a npegenamu Po.
AUlsl JIMIA, TOCTOSHHO IIPOKMBAIONIETO 3a mpeieiamu Pd;

= BPCMCHHOI'0O YJIOCTOBEPEHHMs JINUHOCTH Ipask/tannna Pd;

- MacTiopTa HHOCTPAHHOTO TPAKAaHKHA 1100 HHOIO JIOKYMENTa, YCTAHOBICHHOIO (JeepaThHbiM
SAKOHOM W/ TIPH3HAHHOIO B COOTBETCTBHH € MEAJIYHAPOIHBIM j0roBopom Pd B kauecrse
AOKYMEHTA, YI0CTOBEPSIOLICTO THYHOCTh HHOCTPAHHOIO FPask/laiina;

- AOKyMeENTa, BBUIAHHOTO HHOCTPAHHLIM OCY/IaPCTBOM M PH3LUABACMOIO B COOTBCTCTBHI
MEXAYHAPOHBIM I0rOBOPOM PM B KayecTBe AOKYMEHTA, YJOCTOBEPSAIONICIO JIHUHOCTE JHlla O3
IPaXKJaHCTBA;

- PaspCLICHUSL Ha BPEMEHIIOC NPOIKHBAHHC JIMI@a 0C3 Tpak/laicrea;

- BHIA 1A KHUTCHBCTRO JIMILA 6(.‘3 rpaxiaancrisa.

5.4. 3acesnenne B rOCTHHULLY 1ICCOBEPIICHHOICTHIX [PAKIALL, e JHOCTHIINX |4-neTHero BO3pacTa,
OCYMICCTBIBICTCSI HA OCHOBAHMK JIOKYMCHTOB, YJIOCTOBEPSIONIMX JIHUHOCTEL HAXOIATTHUXCS BMECTE ¢
HHMH  POJIUTCNCH (yCBIHOBHMTEIICH, OMEKYHOB), COLPOBOIKAAIONIErO THILA (J1l), 1pH YCJIOBHH
TTPEIOCTABJICHHS! TAKUM COTIPOBOIKAAIOLUNM JIMITOM (JIMIIAMH) COIIachs 3aKOHHBIX MPeICTARHTEIIC]H
(0AHOTO M3 HUX), & TAKKE CBHIAETENLCTR O POK/ICHUH ITUX HECOBEPHIEHHOTCTHUX,

5.5. 3acencHie B rOCTHHHILY HECOBEPILCHHOICTIINX rpaxcian, jocturiux l4-jernero Bospacra, i
OTCYTCTBHE HAXOKACHUS PSIOM € HHMH 3aKOHHBIX HPCJACTABUTEICH OCYICCTRISCTCS HA OCHOBAI TN
JIOKYMCHTOB,  yJIOCTOBEPSIONMX — JIMYHOCTL ~ OTHX — HCCOBCPLICHHOJICTHHX, MPH  YCIOBHH
[IPCLOCTABIICHHA TUCBMEHHOI'O COITTACHA 3aKOHHBIX HPEJCTABUTENEH (O/ITIOr0 13 HUX).

5.6. MuocrpanHble rpakiane o0a3anbl HPCABLIBUTH JICHCTRHTC IbIbI HACHOPT HHOCTPaHHOI O
IPOKAAHIHA, MHTPAIMOHHYIO KAPTY H BU3Y, B C/yUae HaIUuusl BH30BOIO PEKHUMA.




5.7. Cornacuo n.28.1. nocramosnerus llpasuteasctea PO or 07 mapra 2019 r. No246
Ipurumaromas cTopoHa K YBCAOMIICHHIO O MPHOBITHH, MpeJICTaRIAEMOMY (HAIPABISIEMOMY) B
TeppUTOPHATBHBIN Opran Mununcrepcrsa BuyTpennnx jien Poceniickoit ®eaepaiun, npusiaract:

a) KONHUHM BCCX CTPAHUL JIOKYMEHTA, YJOCTOBEPAIOIICIO JIMYHOCTh HHOCTPAHLONO IPAKIANHIIA,
KOTOpBIE COJICPIKAT HH(DOPMALHIO O JJAHHOM HHOCTPAHHOM IpakianuHe 1 (M) UMEIOT OTMETKH O
[epeceteHnt TOCYAapCTRCHHONH rpaHulbl Poceniickoit Mepeparn mbo MHOIO HHOCTPAHIONO
rocyziaperBa;

0) KOMHIO MHUIPALMOHHOH KapThl HHOCTPAHHOIO IPANUIAHUIA (38 HCKTIOUCHHEM cllydacs
OCBOOOXKICHUS HMHOCTPAHHOIO TPAKUAHMIA OT OOAZAHHOCTH 10 3ANOMHCHHIO MUIPAIMOHHOI
KapThbl B COOTBCTCTBHH ¢ MEIKITyHApO/iHBIM Joropopom Pocceniickoit Deaepartiin);

5.8. Mcnonuurens BIIpaBe oTKasark B pasmeuienuu ['ocTam, ne umeiommm npu cebe JIOKyMenT,
YAOCTOBEPATONIMH THYHOCTD, WM HAXOJSIIMMES B COCTOSHMY AJIKOIOJILHOIO MW HAPKOTHYECKOI'0
ONBAHCHHSA, a TAaKIKe r(ECTSIM, HapyHiMBIIHM HACTOALLHC ]TpE’LBIL’I{] HPH TTPEALLIVITHX HPOACHBHLITH X,

VL HHOPSJIOK OILJIATHI

6.1. Ilnara 3a mpoxuBanue u yciayrd B TOCTHHHMLIE OCYINCCTBIASETCH 110 CBOGOANDIM 11CHAN.
COIACHO YTBEPIKJICHHOTO PyKOBOACTBOM "ocTnmie [peiickypanTy.
6.2. Onnara npoussoautest B py6ssix. Onara MoxkeT GbITh IPOH3BECHA HATHIHRIME ICHCHKHBIMIL
CPCACTBAMM, TyTeM OC3HANMUHOIO IEPEUNCIENHs [0  JIOrOBOPY  OpOHMPOBANHS WM C
ucnone3opanueM Oankosekux xapr (Visa, MasterCard, Maestro, MUP).
0.3. Ilnara 3a pasmenienne B ['OCTHHULIE B3HMACTCS B COOTRETCTEHN € CAMIILIM PACHETHRIM YacoM.
6.4. B cnywae rapantuposanioro panxero saczua Locts, Toctunmia OCYHICCTBISICT YepiKalue
HOMCpa C NPEJbIAYIHX cyToK, a ['ocTh omnnaumBaer yeuyry B pasmepe 100% oT croumocti
CYTOYHOI'O pasMCLUCHHA UCX0/1d 13 Tapuda «ba3oBniiiy.
6.5 B cnyuae HerapaHTHPOBAHIOrO paHiero sacsua 1'octs, np VCJIOBHH TMPOKUBAHKSL HE Mellee
CYTOK, lIpH HAJIUYHH CBOGO;‘UH:IX HOMEPOB Ha MOMCHT 3de3,1d, lIUL"I'ix HPOU3BOAT OllJiilT)" 3d HAacChl,
HauuHas ¢ 4aca (paKTHUCCKOI'0 3ae3/ia 0 PacycTHOro vaca navaia obciyxusanms (14.00 gacos 1o
MECTHOMY BpeMenn) B pasmepe 50% 0T CTOHMOCTH CYTOMHOI'O PasMElUCHHS MCXOJd 13 Tapua
«bazonnriiy,
6.6. B ciyuyae 3ajiepixku Bbiesjta [0CTa Mociic pacueTHOro yaca 0CBOGOK/IEHs HoMepa (BbIe3/1a)
['ocTh 1IPOM3BOIUT OMIIATY B CIICAYIOLIMX pasmepax:

- He Oojiee yeM Ha 6 4acoB B3uMacTex Iwlata B pasmepe S0% OT CTOMMOCTH CYTOUHOTO
pazMeleHus HexXoad 13 Taprupa «bazoBLliiy;

- 0T 6 vacoB u Gojiee — B3umaercs miata B pasmepe 100% CTOMMOCTH CYTOUHOI'O ITPOIKUBAIIHS
HCX0/1s1 U3 TapH(a «bazoBwriiy.
6.7. B ciyuae seiespa locrs B nepuojt ¢ 12:00 10 12:59 npu nasmumn cBo60/HbIx HOMEPOB T171aTa
34 I103/IHUH BBIE3]1 HC B3UMACTCSI.
6.8. Ilpu yciaosum npoxusanus I'octst ¢ 00.00 10 23.59 wacos, B npeiciax ojuioro KaJleHaapHOoro
A (Ipu yciaosun Beiesja nocie 12.00) niaara 3a nposxkuBaHue B3MMACTCs 38 O/U1H CYTKH, COIJIACHO
AeficTeyromemy Llpeiickypanty, uexona w3 tapuda «bazosplit». Tliata 3a painuii sacsi B aainnom
CJIydac He B3umaeTcs.
6.9. Jleram B BoO3pacte 10 6 JieT (BKIIOUUTCIBIO) NPOKUBAIIE 1 s3apTpak «llBejckuii crony
[ocTunuue npetocrapnserca GecnaTHo.
6.10. Jlersm o 10 sier GecniaTio npepocTasisieres HPOKHBAIKNE (ONONHHTCIBHOC MECTO 53
HCHOJIb30BAHUS 10T, KOMIIICKTa).
6.11. Ilpoxusanuc B [octunune jercii crapuwie 10 jeT onnavyMBacTCs B COOTBETCTBHM ¢
acHcreyromum [Ipefickypanrtom.
6.12. KontunenTaubHblil 3aBrpak Ha pedenka crapiie 6 JIeT olUIadHBASTCs IOTOTHHTCIbLO,
6.13. Ilpouicnne npoxusanus B locrunnie ocymecrsisercs &8 ClnP IPH HAUIMUUH CBODOIHBIX
HOMEPOB. I'ocTh nomken cooOumth B CITHP 0 cBOeM HaMEpeHnuu HpoJUTHTS CPOK MPOKHBAHUS B
locTunuue ne Menee wem 3a 2 yaca A0 pacueTHOTO Yaca BHIC3/A, B NPOTHBHOM cilydae [ocTummia
MMEET TMpaBo lepecents L'octa B jpyroft nomep naubo oTkazarth B NPOJUICHMH TTPOIKIBAILHSL,




ITpomienne npoKUBaHMUS MPOU3BOJNTCS HE MEHEE YCM Ha I110JIOBHHY CYTOK M ¢ 06s3arelbHoil
MpeIBAPHTESILHO OIIATOH IPOKUBAHMS 32 BECh MPOJUICHHBII MepHo/L.
6.14. Ilpn HeoOXommMoOcTH ['OCTHHUIIE MOKET MPEJOCTABHTL A0MNONHHTCILIOE MECTO/KpoBars B
HoMepe. Onuiata 3a JOMONHUTETEHOC MECTO/KPOBATL B3UMACTCS B COOTBETCTRUM € JIEHCTRYIONIHM
[Ipeifckypanrom,
6.15. B ciyuae ecnu ['octb BOCHO/IB30BAJICA HOMEPOM H/HIH 3afBUIT 06 OTKA3C OT Pa3MCIICHHNS
MO3AHCC OLHOIO Haca Mocie MOCEICHHUS, BO3BPAT OMJIATbLI 3a 1EPBBIE CYTKH IPOKHBAHUS HC
TIPOU3BOIMTCS.
0.16. Ilpu Boiessie T'ocTa panee OIUIAYEHIOr0 CPOKA MPOKMBAHMS PacueT [POH3BOJUTCH 34
(haxTnucckoe BpeMs MPOKMBAHHA (HO HE MEHEE YeM 33 CYTKH) M OKA3aIlbIC JIONOMHUTCIBHBIC
rratieie yesyrn. CymMma, npeBblaiomas cTouMocTh (GaKTHUECKOTO NPOAKHBANM 1 OKA3AHHbIX
AONOJIHUTEIBHBIX ILIATHREIX YCIYT, Bo3Bpalnacres |ocrio.
6.17. B ciywae ecnm I'octh 11pousses onnaty 3a no3anmii BeIC3)L 1 coO0LLHI O JIOCPOUIIOM BbIE3 ¢
MeHee ueM 3a 24 vaca, JIeHeXIbIe CPECTBA He BO3BPALLAIOTCS.
60.18. JlomonHuTeNbHbIC UIATHBIE YCIYrH, OKaszblBaeMbie | OCTHHHLCH, oniaunpaiotes ocTeM B
COOTBETCTBHU ¢ JielicTByiominm Ipeiickypantom. Hudopmanus o cTouMocTi J1010IHUTENLILIX
TJIATHBIX yenyr npenoctaslisiercs CITuP.
6.19. Ilepeyenn QOMOJIHHTEIBHBIX INIATHBIX yeayr:

- apenjia KoHpepeHu-3a108 «OMbY, «HpThitiy, «Mask» juist IPOBEACHHS MCPOIIPHATHII;

- YCIYI'H CTHPKH U TIAKKH;

- 3aBTpakK B Lopory (Lunch Box);

- JIOMOJIHUTEILHOE MECTO/KPOBATh 1B HOMEpE:

- Habop st OpUTEA.
6.20. Jlo66u-6ap n oprauusaums joctapku 5 nomep (Room-service 24 daca) ocyuecrsiser OO0
«Pecropannniii komrexe «Pekay.
6.21. bes jlonmoanuTenapoil onaaTel I'0cTi0 NpeaocTaBasIoTCs YCJIYTH:

- Room-service 24 vaca;

- BBI3OB CKOPOH MCAMLMHCKOH ITOMOIIH, JAPYTHX CHCUHAILHBIX CIIYKD;

- NOJIL30BAIHE MEJIMIMHCKOH alTedkod (0/100pena mpoduibHOH KoMICeHell 110 nanpaniento

«llepsas npmomp» (naxoures 8 CllnP);

- /I0CTAaBKa B HOMCP KOPPeCNONAeHIHH, ajipecoBanHoil ['ocTio, 1o ee monyvenmn;

- 100YyJIKa K ONIpe/Ie/IeHHOMY 4acy;

- BBI30B TAKCH;

- IpejlocTapieHne HHPOPMAIMI O PACHIUCATTH JIBUIKEINA 1I0E30B U CAMOJICTOR,

- npegocTasieHie HHPOPMAIMH O TOPOACKOM TPAHCIIOPTE, J0CTONPHMEUATEIBHOCTX FOPOJLA,
MarajuHax, pectTopaHax;

= OJIL30BAHHE HHANBHAYAIbHBIM CCH(OM, pacioslokennbM B Homepe ["ocrs;

- TIOJIB30BAHHE [JIAJAMIILHOW KOMHATOIM;

= NOJIL30BAHME KOBOPKHHIOM;

- nonn3opanue Wi-Fi Ha BCCH TeppUTOPHE | OCTHHUIbI,

- noceuieuume puTHec-3ana;

-TIOJIB30BAHHUE KAMCPOH XpaHeHust (00paTHTHCA K CHICHHAIMCTY CIIYHKObI BHYTPEHHEro nopska);

- JICTCKas KpoBaTtka (Ji1a fereit 1o 6 jer)

- MEHIO MOJIYIICK;

- BOja 1MTbeBas Oy THIIMPOBAHHAS;

- HIBEHHBIH Habop;

- TallOYKH OAHOPA30BbIE;
6.22. Ha tepprtopun ['oCcTHHULBI HMEIOTCS NAPKOBOYHBIC MecTa Uil aBTOMOOH/Is. 10CTh BIIpaBe
OCTAaBHTh JIMYHBIH TPALCIOPT. ['OCTHHMI@A HE OKA3LIBACT YCIYTH M0 XpaHeluio TPaHCIOPTHOIO
CPCACTBA, B CBA3M C OTHM HC HCCCT OTBCTCTBEHHOCTR 3a TPAHCIIOPTHOEC CPEJICTBRO W LEHIIBIC B,
OCTABJICHHBIC B HEM.



VII. TIPABA U OBSI3BAHHOCTH I'OCTEMN
7.1. T'ocTu Bupase:

- TONTb30BATHCA BCEMH yeayramu ['ocTunuIpr;

- MOJIYYaTh MOJHYIO U JIOCTOBEPHYIO MH(OPMALUIO O dacax padoThl | 0CTHHHILL, CTOMMOCTH i
[IEpEIHE OKA3BIBACMBIX YCIIYI' M JIOMOJHUTENLHBIX YCIYT, HPOU3BOANTL [IPeABAPUTEbHBIH 3aKa3
YCIIYT;

- UpUIIalaTh noceTuTesiel B csol nomep ¢ 07.00 0 23.00 gacos. Ecin noceruren ocraiores
B HoMmepe locrst nocae 23.00 wacos, npoxkusaioneMy IOCTIO HEOBX0MMO 3APCIHCTPUPOBATH
nocetureneit 8 ClluP u ownarute npoxusanme cormacho pasiena VI nacrosimx Ipasu.r.
Peructpauns  noceturens  [ocrs  OPOM3BOAMICA  TOALKO  LpH LA/ JIOKYMeNTA.
YIOCTOBEPSIIOUIETO JIMUHOCTh;

- obpamareest K pabornukam ClIuP 110 Bonmpocam KauecTBa OKazaHiibix YCIYL, OCTaBISITh

OT3BLIBbI M MPEJUIOKCHHS B KHUre 0T361BOB 1t nipeutokennii, koropas naxosmres B CITuP:

7.2. 'ocrn 00s13aHLI:

- cobumo/iaTh nactosmue llpaBuiia npegocTaBacHs rOCTHHHUHBIX YCIYT,

- yBaxarsb 1pasa apyrux ['ocreit ['octunuus;

- CoOMmoaTh YUCTOTY, GEPEIKHO OTHOCHTBES K MMYIUCCTBY U 060PYA0BANNIO | 0CTHHHAII,

- CODJIOJATh MOPANTBHO-9THYECCKHE HOPMBI, BO3IEPKHBATLCS OT UPE3MEPHOTO ynorpedacHus
CITUPTHBIX  HANMTKOB W YHOTPEOJEHUS HCLUEH3YPHLIX BBIPAKEHHIT B 0OINCCTBCHHBIX  30114X
['ocTunuLLL;

- CoOMoaTH NPaBUIA NOJB30BAHMS 00BLEKTAMU HIPPACTPYKTYPbI | 0CTHHMIb 1 peryiaMenT X
paboThl;

- CBOCBPEMCHHO OILIAMUBATH CUETA 33 OKA3ZAHHBIC YCIAYTH [ OCTHITHILH,

= KYPHTb TOJIBKO B YCTAHOBJICHHBIX /ISl 9TOIO MCCTAX;

- HE CO311aBaTh YCIOBHA U 11C IONYCKATh aBAPHIT dJICKTpOceTeil, BOJ0O-TCIIOCadKAIONHY ceTel
H UHBIX TEXHWYCCKHX, HHKCHEPHBIX CHCTEM 1 0DopyoBatus [ ocTHiHIb:

= BBUIOJIATL TPeOOBaHMsI CAHUTAPHOIO 3aKkoHojatcabersa. e ocyuectniats aeiicrims,
BJIEKYIIHE 33 COOOH HAapyumleHne Nnpap JAPyrHX Paskial Ha OXpamy 3/0poBbs U OJIaronpusITHYIO
cpeny  oburanms  (Qepepanbubli  3akon ot 30.03.1999 No  52-P3  «O CaHHUTAPHO-
SMUAEMHUONOIHYCCKOM OJIArONONY HH HACCICHUS»);

= CIPOro coOMoAaTh 1PaBuila HOKAPHONH OCIOMACHOCTH, 11e JONYCKasl BO3HHMKHOBCHUS 04aron
noxkapa,

- CBOEBPEMCHHO M B HOJHOM 00beMe OIUIAYUBATBL  NIPEJOCTARICHHBIC | OCTHHHIEH
AONOJIHUTCIILHBIC YCTYTH, HE BK/IIOYCHHBIE B CTOMMOCThL HOMepa. B ciywae HecnoeBpeMeHHOI
OIIATBl  ['OCTEM  CTOMMOCTH TaKuX YCIyr, OKA3auibIX HCIOMIHTCICM, HX [IpefIocTaBieHmne
[PCKPALICHHS 10 MOMEHTA HOTALLeHHS 3a10JIKCHTHOCTH

- TIPH YXOJIC H3 HOMEpPA 3aKpRITh BOA03a00PHLIE KPaHbl, OKHA, BLIKIIOUHTL CBET, TCICBH30p W
APYI'HE DIEKTPOIPHOOPLL, 3aKPLITH HOMED:;

- 1py Bbies/le U3 ['OCTHHUILL IIPOUIBECTH TOTHBIH PacyeT 3a UPEAOCTABNCHIIBIC MY LIATHLIC
YCIIyTH, OLOBECTHTD ACKYpPHOTO aamuuucTpaTopa CITuP o coem Bblesjie u ciath koy;

- OCBODO/IMTH HOMEP 110 HCTEHYEHHH OILIAYCHHOIO CPOKA TPOIKHBAIHSL.

7.3. loctb HeceT OTBETCTBCHHOCTHL M BOSMENIACT peasibHbI] VIepO, B chayvac HapyLlcHMsl

00513aTeIBCTE 110 JIOTOBOPY, A TAKIKE YTPATH I HOBPEHCACHHS 110 €10 BHIC A viueersa Foctuimin,

B COOTBCTCTBUH ¢ 3aKonojarcibersom PO u macroauwmmn llpasmiamn. B cayuae posmereiiis
yluepba cocTaBisiercs aKT 0 BO3MEMeEnnH yiepda B 2-x HK3EMITIApaX.

VIII. TTPABA U OBSI3BAHHOCTH I'OCTUHUILBI
8.1. ocrunnma odsizana:
- CBOCBPCMCHHO, KAYECTBCHHO W B HOJHOM O0BEME TIPEJIOCTARIATEL [ 0CTIM OlIatueHnbie AT
VCIIYIH;
- wuHpopmupoBare [ocreit o 1pejocTaBisemMpIx yeiyrax W JOHOIHHTENBHBIX  YCIyrax
LocTtununipl, Gpopme u nopsake HX OmIaTH;




- obecneunTh HOJHOC COOTBETCTBHE MPEIOCTABISCMBIX  YCIYT | OCTHIHILI  CAHUTAPHO-
SMUAEMHUOIOTMYECKIM HOPMaM U [1PABHJIaM;

- 0DecteunTh KOHPHACHIHAILHOCTH HitopMaimu 0 Toctax ToCTHHHIIBL,

- CBOCBPEMCHHO pearnpoBaTh Ha TPOCcKObI ['ocTel, HPHHUMATh MEPbI 110 YCTPAHEHHIO aBapHii i
MOJNOMOK B HOMepax l'ocTHHMUBL B KpaTyaiiliue Cpoku (B cilydyae HEBO3IMOKHOCTH yCTpalelins
aBApHM WJIK MOJIOMKH B HOMECpE B Kparuailuue CpoKH, aJIMHHHCTpanisd [octuHuikl obg3ana
MPeUIOAKHTE [ 0CTio Apyroil Homep, HO He HIKE OmwiaucHHOR Karteropuu). [ocTmmHmMmIa mecer
OTBETCTBEHHOCTh 3a KOMIUICKTHOCTL M MCOPABHOCTL ODOPYJIOBaHMS B HOMEPAX, a TalKke 3a
Ka4eCTBO OAIOTOBKHA HOMEpA K 3aCeICHHIO,

- obecneunts COXpaHNOCT, JTHYHBIX Bewleil [OCTH, 30 MCKITIOUSHHEM JCHCKHBIX CPCICTE,
BATIOTHBIX LEHHOCTEH, IENHEBIX OyMar, aparoucunbix seweii (cr. 925 'K PD). [ocrunuia e necel
OTBETCTBEHHOCTh 3a ACHBLI'M U MATEPHAJILHLIC [[CHHOCTH, OCTABJICHHBIC B HOMEPE, B TOM YHCIC 34
JICHBI'M 1 MaTepHATbHBIE HEHHOCTH, OCTaBJICHHLIC B ceiie;

- B chydac oOHapy:Keuus: 3aOBITBIX ['ocTaMEH Bemeil — HeMCUIHIO YBEJIOMHTL 00 HToM
Bllajenbua Beled. ['octrinima xpanut 3a0biteic ['ocTeM Beln B TeeHne 6 Mecsies;

- Toctunuiia uudopmupyer [octeit 0 Tom, uto B Heasx GE301ACHOCTH B OMEIIEHHAX
[ocTHHULBL (32 MCKIOYCHHEM  HOMCPOB,  TYaNCTHBIX M JIVIICEBIX  KOMHAT)  BEjLeTcs
BUJICOHAOIIOICHHC,

- MPEOCTaBUTh 110 1epBoMy TpedoBannio T'octa «Kuury oT3plBOB W Hpeiokenniiy, KoTopas
naxoaures B CIIuP,

8.2. lN'ocTiHuna Bupase:

- COTpYHMKY ['OCTHHUIB! BOpaBE BXOAMTL B HOMEp JUIA NpOBencHus yOOpKd, cMeHbl Gelbs,
MPOBEPKM  CHCTCM  OTOILICHHS, DNEKTPOoCHaOKCHHA.  KOHAHUMONHPOBATINS WM YCTpaHCH s
HEIOJIAOK B X (DYHKITHOHHPOBAHMH, d TAKIKE B ciyuae napymenus I'octem nacrosinx [pasuor:

- B ClIydac MCTCUEHHMs Cpoka mpoxkusanust 'octs B I'OCTHHUIE M €ro OTCYTCTBHM 110 MECTY
HpOKMBanuaA donee 2 yacoB Ge3 OMIATHI, CAMOCTOSTEIBLHO OCBODOIUTL Homep ot Bemei 'octs,
CO3/1aB KOMHCCHIO W C/Ie/IaB OTTUCH mMyliecTsa [ oeTs;

= IPOBOINTH TeNE(OHHbIIL 01IPOC 0 KAYCCTRE 1IPEIOCTARIACMBIX YCIYT]

= lipu rpyOoM Hapymenun [Nocrem nacrosumx [pasun cocrasuth akt 1o Qaxry HapyleHus u s
Cilydae HeOOXOIUMOCTH HPHINIACHTH COTPYIHNKOB KOMICTCHTHBIX OPraHOB JUIS BBIACHCHIS BCEX
00CTOATC/ILCTE M YPETyIUpPOBaHUs KOH(IHKTA;

= ZI0CPOYHO BbICENHTh [oCTs, ecin mocieiuuil 310ynoTpediser ankorojiesM u/mimm Hapyact
11paBuIIa OOIIECTBEHHOIO TOPSLKA;

- DPOHM3BCCTH 3aMeHy npejloctasieHHoro ['octio nomepa uim mecra g 'octunnie u tpeGosarh
HE3aME/UTHTE/ILHOIO 0CBOOOIKIEHHS panee 3aHuMacMOro '0CTeM HOMEIe s B clyyae BhIsBICHHS
HEOOXOIMMOCTH OCYIIECTBICHUS. B 3aHUMACMBIX ['OCTEM TIOMELICHUAX SKCTPEHHBIX PEMOHTHEBIX,
CAHUTAPHO-3MMACMHOJIOIHUECKHX W MHBIX MCPOINPHSATHI, HANPABIEHNEIX Ha YCTPAHEHHE MPHYMIL,
CO3MAIOUIMX yTPO3Y HIHM HPCILITCTBYIONNX MX HOPMaNbHOMY (Ka4CCTBEHHOMY W Ge3omacHoOMY)
MCIOJIB30BAHMIO.

8.3. ['ocTHHHIA He HECET OTBETCTBCHHOCTH 3a PAGOTY ropojckux ciyxb (apapuiilioe oTIIIOUEIIHE
JIEKTPHUCCKON M TEMJIOBOH 3HEPIHY, BOJOCHAGKCHUS M 11p.)

8.4. 'ocTuHMua He HECeT OTBETCTBEHHOCTH 3a 3140POBbE [OCTH B ciyuae yuorpebenus uMm
[POJYKTOB ITHTAHUS ¥ HAIIMTKOB, PUOOPETEHILIX BlIe | '0CTHHHILLL

IX. B 'OCTHUHUILE 3AIIPEIIAETCSI

9.1. OcraBnatk B HOMEPE MMOCTOPOIHIX THIL B CROC OTCYTCTRHE,

9.2. llepenasarh TPeTLUM IHIAM KIIOU OT HOMEPA H KapTy [ocTs.

9.3. XpauuTh B HOMEPE IPOMO3JIKHE BEIH (SIKH, KopoOki pasmepom Honee 100x100x100 em
JIOJUKHBL  XPAHUTLCA B KOMHarte Juist Oaraxa [octunmiel, B nemsix  olccieuenus yiaooeTsa
IpOBE/ICTHA YOOPKH B HOMEPC, a TakiKe Julioii Gezonacuoctn 'ocrs).

9.4. IlepectaniasaTs U nepesuraTh MebelIL.



9.5. Kyputh B HOMepax U UHBIX MOMEILEHUAX [ OCTUHHUIIBI, a TAK)KE B HEYCTAHOBJICHHBIX JIJISl 3TOTO
MecTax B cooTBeTcTBUH ¢ DenepanbHbiM 3akoHOM OT 23.02.2013 Ne 15-®3 «O06 oxpaHe 370pOBbs
rpaxaaH OT BO3JCHCTBHS OKPYKAIOUIEro TabauHOTo JIbIMa U MOCIEICTBUN yroTpeOyienus Tabaka»
3ampenieHo. ['ocTh, B ciiyyae HapyIICHHUS UM 3ampeTa KypeHHus B HoMepe, 00s13aH KOMIIEHCUPOBATh
3aTpaThl, MOHECEHHbIE ['OCTMHUIEH MO BOCCTAHOBICHHIO M TOJArOTOBKE HOMEpa (XUMHUYECKas
YUCTKA KOBPOBOI'O MOKPBITHUS, TEKCTHIISI, HOHU3AIUS BO3/1yXa U TIp.) JUIsl TPOKUBAHUS CIEAYIOIIETO
l'octsi, B coorBercTBUM ¢ JelcTBytomuM B [octunuie IlpelickypanToMm W B TOpPSAKE
JENCTBYIOIErO IPAKIaHCKOr0 3aKOHOaTenbCTBa PO.

9.6. Hapymatp moko# n1pyrux rocteit [ oCTHHUIIBI, CO3/1aBast IIyM.

9.7. OcraBysTh JeTeit 6e3 MPUCMOTpPa B3POCIBIX B HOMEPaXx, B OOIECTBEHHBIX 30HAX, Ha
TeppuTopuu I'OCTUHUIIBI.

9.8. HaxoauThCs JIMIlaM C BBISIBICHHBIM WH()EKITMOHHBIM 32a00JICBAHHEM WIIH ITOJA03PEHUEM HA
TaKoBOE.

9.9. [IpuHOCHUTH U XPaHHUTH OPYIKHE, B3PHIBUATHIC U JIETKO BOCILIAMEHSIONTUECS, SKUE, SITTOBUTHIC,
HapKOTUYECKHE BEIIECTBA U MHBIE OMACHbIE MpeAMEThI. ['ocTH, Meromue 1Mo poay cBoei
JeSTeIbHOCTH MPaBO Ha HOIIICHUE W XPaHEHUE OPYIKUs, 00s3aHbI 110 TPeOOBaHUIO [ OCTUHUIIBI
MPEIOCTaBUTh IOKYMEHTHI, YAOCTOBEPAIOIINE JAHHOE MPaBO.

9.10. YmorpebasTh NMPUHECEHHBIE C COOOW CHHMPTHBIC M WHBIC HANUTKH, a TAKXKE MPOIYKTHI
MUTaHus B Qoiie, XoIax Ha ITaKax.

9.11. YMBIIUIEHHO 3arpsA3HATH TEPPUTOPHIO [ OCTHHUIIBI.

9.12. ITonk30BaThCs HArpeBaTEIbHBIMU MPUOOPAMHU, 32 UCKIIIOUEHHUEM IPUOOPOB, YCTAHOBICHHBIX B
HOMeEpe.

9.14.IIpeObiBanue B HoMmepe nocie 23.00 He3aperucTpUPOBAHHBIX MOCETUTENEH, HE MPOKUBAIOIINX
B ['ocTuHMIIE.

9.15. B ciyyae rpy6oro HapyIIeHHs MPaBUII MMOBEACHUS WM MPABUII MOXKapHOW OE30MacHOCTH CO
ctopoHbl ['octs amMuHUcTpauus ['OCTMHUIIBI MMEET NpaBO OTKas3aTh ['OCTIO B JajbHEWIIEM
npeObiBaHNM B ['ocTHHUIIE ¢ OO0s3aTENIbHBIM COCTAaBICHHUEM aKTa [0 JaHHOMY HapyLICHUIO U
MIPUTJIAIIEHUEM, B CTydae HeOOXOAMMOCTH, COTPYIHUKOB COOTBETCTBYIOIINX OPTaHOB.

9.16. T'octuHuna ocTaBiseT 3a COOOW MPaBO HE MPEIOCTABIATH YCIYTM MPOKUBAHUS JIALAM,
HaxOJIAIIUMCSI B COCTOSTHUM aJKOTOJBHOTO, HAPKOTHUYECKOTO OMbSHEHHUS WM TOJ BO3CHCTBHEM
MICUXOTPOIHBIX MTPENapaToB.

X. OTBETCTBEHHOCTDB I'OCTUHHIIbI

10.1. 3a HewcroMHEHHE WM HEHAJIE)KAIIee MCIOTHEHHE 00s3aTeNbCTB 10 JOroBOpYy | ocTHHUIIA
HeceT mepes l'ocTteM OTBETCTBEHHOCTb, MPENyCMOTPEHHYIO 3akoHojaTenscTBoM P®d. Bpen,
HpI/ILII/IHeHHI)II\/'I JKU3HU HUJIU 3J0POBLIO T'octs B PE3yabTaTC MPECAOCTABICHUA TOCTUHUYHBIX YCIYT, HC
OTBEYAIOIUX TPEOOBAHUAM M (WIM) YCIOBUSAM JOrOBOpA, MOAJISKUT BO3MELIeHUIO ['ocTHHMIIEH B
COOTBETCTBUU C 3aKOHOJATENBCTBOM PD.

Xl.  HOPAAOK PA3PEHIEHUS CITOPOB B 'TOCTUHULE «MASAK»

11.1. B ciy4yae BO3HMKHOBEHHS CHOPHBIX BOMPOCOB IO KauyecTBY oOciyxuBaHus [ocTh MoxeT
pemuTh ux ¢ agMuHMcTparopoM CiryxkObl mpuema u pasmerienus no tei. +7(3812) 33-03-03 nnu
o BHyTpeHHeMy Homepy — 200, 201.

11.2. B cnyyae HEBO3MOKHOCTH YCTPaHEHHsI BBISIBJICHHBIX HEOCTATKOB ['OCTh BIIpaBe MpebsiBUTh
MIPETEH3MI0 B TMCbMEHHOM BUJIE C yKa3aHueM 3aMedaHus B « KHUTe OT3bIBOB U MPEIIOKEHUII.
IIpereH3uss NOANUCHIBAETCS YIOJHOMOYEHHBIM JIMLIOM cO cTOpoHbl ['octuHuinel u ['ocrem ¢
yKa3aHUEM KOHTAaKTHBIX JaHHBIX (TeneoHa, IMOYTOBOIO aapeca, 3JIEKTPOHHOIO ajapeca) s
IIOJIy4E€HHUSI OTBETA CO CTOPOHBI ' OCTHHUIIBI.

11.3. AnmuaHCcTpanusi [OCTUHHIBI TPUHAMAET BCE BO3MOXKHBIE MEpPHI, IPEIyCMOTPEHHBIE
3aKOHOJIATEIILCTBOM, JUIs yPETyJIUpOBaHMsI KOH(PIUKTHBIX CUTYallnH.



11.4. B ciyuasix, He npe/lyCMOTPEHHbIX HacTosMu [Ipasmiamu, agMunuctpanist TOCTHHAIB 1
locru  TocTHHMIIBI  pyKOBOACTBYIOTCS  J€HCTBYIOIIMM  3aKOHOJATEIBCTBOM  PoccHiickoii
Deneparum.

I'1.5. Kontpons 3a cobimojennem nactosimux [IpaBuit ocyinecTisercs Denepannioit cnyxboi mo
HA/130py B c(epe 3auuThl IpaB noTpednTeneii 1 G1arononyums yejaoBeKd.

KourakTor:
loctunnua «Masik,
644024 r. Omck, yi. Jlepmonrosa, 2

Cnyxba npuema u pasMemenns: tei.: +7(3812) 33-03-03.
E-mail: mayak reserve@gmail.com

Kopnoparususie knuentsr: ten.: +7(3812) 33-08-70.
E-mail: sales@hotel-mayak.ru

Apenja kondepenn-3anos: tej.: +7(3812) 33-08-70,
E-mail: seminar@hotel-mayak.ru




	6a50f6ca405135ff262c4b7f13df8eee3a2075b64227221d7d9e7db2beb22ae1.pdf
	6a50f6ca405135ff262c4b7f13df8eee3a2075b64227221d7d9e7db2beb22ae1.pdf
	6a50f6ca405135ff262c4b7f13df8eee3a2075b64227221d7d9e7db2beb22ae1.pdf
	31a9ca830c3b2c75cc584f12803b0f243cacca6e0664267cfd7ac6d112fb1fba.pdf
	badcebc1997a28ee726d0eb1d072875a799ebc30445916d7703ae1b0468b1836.pdf
	badcebc1997a28ee726d0eb1d072875a799ebc30445916d7703ae1b0468b1836.pdf
	badcebc1997a28ee726d0eb1d072875a799ebc30445916d7703ae1b0468b1836.pdf

	3e1d5acc3989787975cef6cd481051e2570239839c8fd9d5061d50bb32ff9696.pdf
	31a9ca830c3b2c75cc584f12803b0f243cacca6e0664267cfd7ac6d112fb1fba.pdf

