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L. OBIIHE IMMOJIOKEHUS

1.1, Hacrosmue [IpaBuna mpefocTaBieHHA TOCTHHHYHBIX yCJIyr B IOCTHHHIC «Mask» (nanee 10
TekcTy — IlpaBmna) pa3paboTaHel B COOTBETCTBUM C 3akoHoM Poccuiickoit dexepaiui 0T
07.02.1992 r. Ne 2300-1 «O 3ammute npas notpebureneii», [locranosnenueM IIpasurenscrsa PO or
18.11.2020 No 1853 «O6 yreepkaecHuu IIpaBun mpeocTaBleHHs FOCTHHHYHBIX YCIyr B PO®» u
deepanbHBIM 3aKOHOM OT 24 HosiGps 1996 . Ne 136-D3 «OB6 oCHOBAX TYPHUCTCKOH JEATEIIHOCTH B
PDy.

1.2. IlpaBuna peryImpyiOT OTHOMICHUS B O0JACTH MNPEIOCTABICHUS TOCTHHHHHBIX yelIyr IpH
3aKTIOYCHHH ¥ WCIOJNHEHHH JIOTOBOpa O MpPEOCTABICHHM YKa3aHHBIX YCIYr MEXKIY 3aKasdHKOM
(moTpeOuTeneM) M HOPHAMYECKMM JHIOM, (UIHAIOM HHOCTPAHHOIO IOPUAICCKOro HIna,
BKJIOYEHHBIM B TOCYJApCTBEHHBIH pPEECTP AKKPEIMTOBAHHBIX (HIHANIOB, NPEACTABUTELCTE
MHOCTPAHHBIX FOPHAHYECKHX JIHL], HIIH HHMBHIYalbHBIM IIPEANPUHAMATENEM, TIPEOCTABIAIOIIHMH
MOTPeGUTENIO TOCTHHHYHBIE YCIIYTH (Jlajee - MCIIOJIHHTED).

1.3. Pexxum pa6oTs! FocTrHANB! «Mask» — KpYTJIOCy TOUHbIH.

1.4, TlpaBuna pasMelieHbl Ha O(UIMAIEHOM CaiTe www.hotel-mayak.ru u B Cnyxbe npuema H
pa3MeIeHus.

II. OCHOBHBIE ITOHATHUS

2.1. OcHOBHBIE TIOHSTHS, HCTIOJb3yeMble B HacTOAMMX [IpaBuiax:
«TOCTHHHI@» - CPECTBO PA3MEIIEHHs, B KOTOPOM TPEJOCTABJAIOTCS IOCTHHHYHBIC yCIyrd H
KOTOpOE OTHOCHTCS K OJHOMY W3 BHIOB TOCTHHHIL, TNPEAYCMOTPEHHBIX TMONOKCHHEM O
KiaccHMKALUU TOCTUHULL, YTBepiK/IeHHBIM [IpaBUTEILCTBOM P®.

«CocThby - (u3MUecKoe JTHIIO, MEIOIMH HaMEPeHHE 3aKa3aTh U HCTONB30BATH HITH 3aKa3bIBAIOIIK
WJTH MCTIONB3YIONIM YCITyTH MCKITFOUHTENIBHO /Ul INYHBIX, CEMCHHBIX, IOMAUIHHX M HHBIX HY3 K1, HE
CBS3AHHBIX C OCYIIECTBICHHEM MPEANPUHUMATENBCKOM ICATEIBHOCTH.

«[loceTHTEABLY - HTO JHIO (HIa), He IpoXxuBaOIMe B ['OCTHHHMIE, HO MMEIOMIKC NpaBo IO
npuriamenuio npoxugatomero (Focts) npebpBaTh B HOMEPE [ocrs ¢ 08.00 mo 23.00.

«3akazuuK» - (QUINUECKOe WM FOPHAMYECKOE JIHIO HITH WHIMBHIYAJIBHBIH NpEANPUHHMATENb,

MMeloIMe HAMepeHHe 3aKa3aTb WM TpHoGpecTH MO0 3aKashlBAlOIME HIH npuodperarolHe
FOCTHHHYHBIE YCIIYTH B T10MB3Y MOTPEOHTEIS;

«ITorpeburenn» - (QU3MUECKOE JIHLO, MMEIOUIEE HAMCPCHHC 3aKasaTb HiH npuobpecti Moo
3aKa3pIBAIOLIEE MM TpHoOpeTaromee i (MIH) UCTIONB3YIOllee TOCTHHUYHBIE YCIIYIH JULA JIMYHBIX H
MHBIX HYX[, HE CBA3aHHBIX C OCYILICCTBICHHEM TIPEANPUHIMATEILCKOH eATEIBHOCTH,
«oCTHHHYHBIE YCJAYIH» - KOMIUIEKC YCIYT IO IPENOCTaBICHHUIO (hu3MYeCKUM IMLAM CpeAcTBa
pa3MEIIECHHsA | MHBIX YCIIYT, MPeyCMOTPeHHBIX IIpaBuiaMu IpeIOCTaB/ICHHSA FOCTHHHHBIX yCIyT B
PO, yrBepiacHHbIMEH [lpaBuTensctBoM P®, KoTOphie NPEOCTABIAIOTCS HHAMBUIYATLHBIMH
MpeANPUHAMATEIISIMHE | IOPH/IMYECCKUMH JIHIAMH.

«BponnpoBanue» - 3aKpelUieHHe 3a NMOTpeOuTeseM HOMepa (Mecta B HOMEpPE) B FOCTHHHIE Ha
YCIIOBHSAX, OMPE/IENEHHbIX 3asBKOM 3aKa3uuKa WiIH MOTPEOUTEIS H NOATBEPIKICHHEM 9TO 3aABKH CO
CTOPOHBI HCTIOTHUATEIS.

«PacueTHbIi Yacy - BpeMsi, yCTaHOBIEHHOE VconHuTeneM JUis 3ae3/ia H Bbie3/ia l'ocTs:

PacueTHEIM YacoM Hauana oGcnyskuBaHus (3aesza) spiusercs 14:00 mo MECTHOMY BPEMEHH;
PacyeTHBIM YacoM 0cBoGOXKIeHNS HoMepa (Bbie3za) sBisercs 12:00 Mo MECTHOMY BPEMEHH.

«llena wHomepa (Mecta B HOMepe)» - CTOMMOCTH BPEMEHHOTO MpPOXKHBAHUA M HMHBIX
COIYTCTBYIOIIMX YCIIYT, OMPE/IEICHHbIX UCTIONHUTENIEM, OKa3bIBAEMBIX 32 CIMHYEO LICHY.

«apanTuposannoe GpoHApoBaHHe - BUJ OPOHMPOBAHHUS, TPH KOTOPOM locTuHUDA OXKUAACT
noTpeBHTeNs 10 PacueTHOro yaca JHs, C/ICAYIONIEro 3a AHEM 3arIaHUpPOBAHHOTO 3a€3/1a. B cnyuae
HECBOEBPEMEHHOTO 0TKa3a OT GPOHMPOBAHUS, OMO3JIAHNS HIIH HE3ae3/1a notpe0uTeNnsa ¢ HEro WM ¢
3aKa3uMKa B3UMACTCA TUIATa 3a (aKkTHUeckuil npocToif HoMepa (MecTa B HOmMepe), HO He Gosiee 4eM
3a cyTku. [Ipu ono3aanuu Gosee 4eM Ha CYTKH I0TOBOP TMPEKpaIaeTes;




«HerapanTtuposanHoe 6poHHpoOBaHHe» - BHI OPOHHPOBAHMUS, IIPH KOTOPOM ['OCTHHHIA OXKUIACT
noTpe6uTeNs 0 ONpPEeAeNeHHOr0 Yaca, yCTAHOBICHHOTO HCTIOIHATENEM, B ICHD 3a€3/(a, 1OoC/e 4ero
JOTOBOP NpEeKparaeTcs.

«CITuPy - cniyx6a mpuema 1 pasMeIeHHs,

III. HWHO®OPMALMSA OB UCITIOJTHUTEJIE

3.1. 000 «ocTvruuHbli kommieke «Mask» (MHH 5506071319, OT'PH 1075506002660),
FOCTHHHIIA JONYIIEHa K MPeJOCTABICHHIO TOCTHHIYHBIX YCIIYT B COOTBETCTBAH CO CBH/ICTEILCTBOM
perucTpanuoHHeli Homep S55/AA-153-2021/149-2021 ot 19.11.2021 o npHCBOCHMM TOCTHHALE
«Masx» xoprnye Wprein kareropun «YETBIPE 3BE3Jlbl», Bbimano Ha OCHOBAHHH pPCIICHHSA
akkpenuToBanHOM oprarmsauuu 000 «ICD «Omck-Tect» Ne 139 ot 18.11.2021, cpok HeHCTBHA
cBuzeTeNIbCTBa 10 19 HosOps 2024 1.

IV. TIOPSJIOK U YCJIOBUSI BPOHUPOBAHUSI

4.1 TOCTHHHI@ BIpaBe 3aK/IIO¥aTh JOTOBOP HA MPENOCTABICHHE TOCTHHHYHBIX yciuyr ¢ l'octem,
3aKa34MKOM IyTEM COCTABJICHHS M JIBYXCTOPOHHErO IMOJMHCAHUSA COOTBETCTBYIOLICTO AOKYMCHTA
6o mytem mpuHstHs CITuP 3assku Ha GpoHMpoBaHME HOMepa (HOMEPOB), B TOM HHCIE C
HCTIO/Ib30BaHHEM Te/e(OHHOM CBA3M, SNEKTPOHHOU TOUTE], GPOHMpOBaHHU ¢ caliTa I'0OCTHHHIIBL.

4.2. B 3asBKe Ha GPOHMpPOBAHHE HOMEPOB YKa3bIBacTcA (COOOLIAETCS):! PEKBH3HTBI NMPEATPUSATHS
60 JAHHBIE JIOKYMEHTA, YIOCTOBEPSIOMIEro JMYHOCTE (M3MYECKOro JHUNa, KOJIMYECTBO rOCTeH,
®UO u rpakaaHCTBO rocTeif, jaTta U BpeMs 3ae3/1a-Bbie3/1a, KOTHYECTBO W KaTEropus HOMEPOB, BH/L
OIIATHI, ZOTIOJHUTEIBHBIE YCIIYTH, He BXOJSIIAE B CTAHAPTHOE 06CITyKHUBaHUE.

4.3. Tlpu GponupoBanuu Homepa B CIIuP T'ocTh omnavyuBaeT NPOKHBAHHE TIPH 3aC3/E.
Anmunnctpatop ['octuHuUIE! BBIaeT ['0CTIO KBUTAHLIUIO 006 ortare, kapTy I'ocTs, KoY OT HOMEpa.
B ciyuae omuiarthl MPOKHMBAHHA MO OE3HAIMYHOMY PAcyeTy aIMUHHCTPaTop ['OCTHHHIBI BBLIAET
I'ocTio kapty 'ocTs, K04 OT HOMEpa.

4.4, TocTHHHIIA BIIpaBe OTKA3aTh B 3aK/IFOYEHHH JIOTOBOpA, €CIM HAa YKa3aHHBIC B 3af{BKC NaTbl
OTCYTCTBYIOT ¢BOOOAHBIC HOMEPA, COOTBETCTBYIOIIHME TPEOOBAHUAM 3asBKH.

4.5. JloroBop Ha MNpPEIOCTABJICHHE TOCTHHHYHBIX YCIYT CYHTACTCHA 3aKIIOYCHHBIM C MOMCHTA
TIO/IMHCAHMS €r0 CTOPOHAMH JIHGO Tocse coBeplieHus ['ocTeM ASHCTBHH 1O OMIATE TOCTHHAYHBIX
YCIIyT.

4.6. T'OCTHHHIIA HMEET MPABO MPUMEHATH CBOGOMHBIC IEHBI M Tapu(bl, CHCTEMy CKHJIOK Ha BCE
yCIyrd, KOTOphle oOKasbiBaroTess ['ocTio, 3akasuuKy 3a HCKIIOYEHHEM TEX, Ha KOTOpbIC
paclpoCTPaHsIeTC sl 'OCY/JapCTBEHHOE PEryIMpPOBaHHUE.

4.7. CTOMMOCTD IIPOYKHBAHHS ¥ CTOMMOCTD JIOTIONHUTEIBHBIX YCIYT yCTaHaBIuBaeTcs ["ocTHHHIEH
caMmocTosTebHO. ['OCTHHHIIA CAMOCTOSTEIBHO ONpEJeNseT NMEPEYeHb OCHOBHBIX YCIYr, KOTOPBIC
BXOJSIT B CTOMMOCTh HOMEpa, a TaK)Ke CPOKM M IOPAIOK MX mpejocrasienus. IIpeickypanT
npeJIocTaBIseMbIX yCIyr yrBepkaaercs npukasom aupekropa OOO «l'oCTHHMYHBIH KOMIUIEKC
«Masik».

4.8. BpouupoBaHue Homepa B ['OCTHHHIIE BO3MOXKHO 1O OIHOMY M3 JBYX BapHaHTOB:
rapaHTHPOBAHHOMY U HErapaHTHPOBAHHOMY OPOHUPOBAHHIO.

4.9, TapaHTHpOBAHHOE GPOHMPOBAHME — MPOM3BOAMTCS IO IpeABapUTENbHOMY 3ampocy I'octs
BHeceHnI0o mM 100% mNpenonaThl CTOMMOCTH 3a IIEpBBIE CYTKH NpokMBanus B I'ocTHHHIE ¢
noceiyoei omnaroii (py 3ae3e) HeOIIa4YeHHOro NepruoJia MPOKUBAHMUS.

4.10. ITpu rapaHTHpPOBaHHOM OpOHHpOBaHHK HOMep coxpansercs 3a ['ocrem 10 12:00 mo MecTHOMY
BPEMEHH JIHSI, CIIEIYIONIEro 3a IHEM 3alllaHHPOBAHHOTO 3ae3/1a.

4.11. B cnyuae HecBOEBpPeMEHHO OTKaza OT OpOHMpOBaHMS, MCHEE 4YEM 3a 24 waca 1o
peAIoNaraeMoi JIaThl ¥ BpeMeHH 3ae3za [ocTs, Omo3JaHMs MM Hesaesfa I'ocTs ¢ HEro WiM ¢
3aka3zunMKa B3MMaeTCs TUaTa 3a (akTHYeCKHM mpocTol Homepa (MecTa B HOMepe), HO He bolee, ueM
33 CYTKH el HHOE He TIpeyCMOTpPeHo ycinoBusamu Tapuda/norosopa. [Ipu onosnanun Gonee ueM
Ha CYTKH JIOTOBOP TpEKpaIaeTcs.




4.12. HerapauTnpoBaHHOE GPOHUPOBAHHE — MPOH3BOAUTCS MO NPEABAPHTEILHOMY sanpocy ['ocTa B
CIluP Ge3 mpeaBapHTEILHON OMIATHI 32 TpouBaHue. HerapanTupoBaHHOC GpoHHpOBaHHE
coxpansercs 3a ['ocTeM B TEYCHHE ABYX 4acoB OT yKa3aHHOTO BpeMeHH NpuObITHS B ['OCTHHUILLY.
[lo MCTeYEHHH YKA3aHHOrO BpeMEHHM 00s3aTenbeTBa ['OCTHHMIB! 10  PAsMEIICHHIO [octs
IPeKpPAINAIOTCs, Pa3MEIICHUE MOXKET TPOH3BOJIUTHCA NIPH HAIHIHH CcBOOOHBIX MECT.
4.13. BpOHUPOBAHHE CYNTAETCH TIOJATBEPIKICHHBIM MOCIE NOYHCHHA YHHKATIBHOTO HoMmepa OpoHH
w/vn mackMerHoro noarsepkaenus or CITuP 1o 21eKTpOHHOM mo4Te.
4.14. I'ocTs BpaBe aHHYJIHPOBATh 3aiBKY, YBCAOMHB 06 sToM I'OCTHHUILY HE MEHee 4YeM 3a CYTKH
(3a 24 yaca) 10 MOMEHTA 3ae3/1, JII0ObIM y0GHBIM JUTsl HET0 crnocobom:

- MUCHMEHHO — IO MEKTPOHHO# M0YTe;

- yeTHO — 110 TenedoHy (Tpu HerapaHTHPOBAHHOM OpOHUPOBAHUH).
4.15. Tocts BrpaBe B yoG0e BpeMs OTKA3aTbCs B OJHOCTOPOHHEM MOPAAKE OT UCTIOJIHEHHS
JI0roBOpa IPH YCJIOBHH OMIaTh I'ocTHHHIE (aKTHIECKH MOHECEHHBIX S0 PACXO/0B.

V. TMOPSAO0K O®OPMJIEHUS IMTPOKUBAHUA B IT'OCTUHHUIIE

5.1. Pasmemenue Toctst B [ocTurumIe ocymecTiseTcs npu BHecenun um 100% omutarst 3a Bech
nepuo npoxusanus. [IpoxkuBanue B KpeUT ['0OCTHHHIA HE IPEAOCTABIIACT.

5.2. Tlpu odopMmieHUN TPOXKHMBAHKSA B I'OCTHHHUIE COTPYAHHK CIIuP Beigaet ['ocTio A7Is MOJITUCH
PErMCTPALHOHHYIO KapTy, MOJATBEPKIAIONIYIO 3aK/IIOYeH!e J0roBopa Ha OKa3aHHE yCIyT. l'octh
CTABUT CBOIO MOJIKCH HA PETHCTPALIHOHHO# KapTe.

5.3. Pasmenienue ["oCTS TTPOM3BOJMUTCS IPH TMPEAOCTABICHAN HM paborauky CIIuP moxkymenTa,
YAOCTOBEPAIOLIEro €ro JHYHOCTh corjacHo M. 18 IlocTanOBICHHA [NpasutensctBa PP oT
18.11.2020 Ne 1853 «O6 yreepskzenun IIpasuii mpefoCTaBiICHHsS FOCTHHHYHBIX yCIyT B POy, B
TOM YHUCIIE!

- macropta rpaxjaanuna P®, y0cTOBEpsIOMIEro IMIHOCTS rpaXianiHa P® na tepputopun P®;

- macriopTa rpaxaaanHa CCCP, yaocroBepsiomero JMYHOCTE MPaXKIaHnHa P®, 10 3aMeHBI €TI0
B YCTAHOBJIEHHBIH CPOK Ha NacIopT rpaxnanuHa Pd;

- CBUJIETE/ILCTBA O POKACHUH - JUIS JIMLA, HE JOCTUTTIET0 14-neTHero Bo3pacra,

- macnopTa rpaxkaanuHa P®, y/10CTOBEPSIOLIETO JIUYHOCTD MPAXK/IaHMHA P® 3a npenenamu PO,
JUTA JTULE, TTOCTOSHHO TIPOXKMBAIONIEro 3a npezenamu PO;

- BPEMEHHOT'O YA0CTOBEPEHMUS IMYHOCTH IPakK/IaHHHa Pd;

- MacmopTa HHOCTPAHHOTO IPaXKIaHUHA MO0 HHOTO IOKYMEHTa, YCTAHOBJICHHOTO dbenepanbHbIM
3aKOHOM WITH NPH3HAHHOTO B COOTBETCTBMH C MEXKAYHApPOJAHBIM JOroBOPOM PO® B kauecrse
JIOKYMEHTA, YAOCTOBEPSIOMIEro JIMYHOCT MHOCTPAHHOTO IPakIaHuHa;

- JIOKyMEHTa, BBIZAHHOrO MHOCTPAHHBIM [OCYJapCTBOM H NPU3HABACMOr0 B COOTBETCTBHH ©
MEKIYHAPOIHBIM oroBopoM P® B KadecTBe JOKYMEHTa, YAOCTOBEPSIOLICTO JHIHOCTD JIHIE Oe3
rpak/JlaHCTBa,;

- paspelIeHHs Ha BPEMEHHOE IPOKHBAHHUE JHIa §e3 rpajkIaHCTBa;

- BHa Ha JKUTEJILCTBO JIMIAa Oe3 rpaXKaaHcTBa.

5.4. 3aceneHUe B TOCTHHHILY HECOBEPLIEHHOIETHHX IPak]aH, HEe JOCTUTTIHMX 14-neTHero Bo3pacTa,
OCYIIECTBISIETCS. HA OCHOBAHMM JIOKYMEHTOB, YIOCTOBEPAIOIIAX JHIHOCTD HAXOMIIIAXCA BMECTE C
HAMH pojuTesicH (yChIHOBUTENCH, OTEKYHOB), COIPOBOXKIAIOLICTO JIALA (nuI), MpH YCIOBHH
MpeJIOCTAB/IEHHS TAKAM COTIPOBOK/IAIOIIMM JTHLOM (JTHILAMHM) COTVIACHA 3aKOHHBIX npejicTaBUTENEH
(OZTHOTO M3 HHX), & TAK)KE CBUACTEIBCTB O POXKACHHH STHX HECOBCPIICHHOICTHHX.

5.5. 3acejieHHE B TOCTHHHILY HECOBEPIIEHHOJETHHX IPaX/aH, JOCTUIIIMX 14-E€THEro BO3pacTa, B
OTCYTCTBHE HAXOM/ICHHS PAAOM C HUMH 3aKOHHBIX TIPEJICTABUTEICH OCYIIECTBIACTCA HA OCHOBAHHH
JOKYMEHTOB,  YIOCTOBEPSIOIIMX JIMYHOCTb 3TMX  HECOBEPIICHHONCTHMX, TpH  yCIOBHH
Mpe0CTABIeHUS] THCBMEHHOIO COTTIAacHs! 3aKOHHBIX npencrasutesei (0HOTO U3 HHX).

5.6. VHocTpaHHble TpakaaHe 00s3aHbI INPE/bABHTH JNEHCTBUTENBHBINA [aCOPT HHOCTPAHHOI'O
rpaJaHiHa, MHTPALHOHHYIO KapTy U BH3Y, B ClyYae HAIMIHA BU30BOIO pexKMMa.




57. CormacHo m.28.1. mocraxoBnenus Ilpasutensctea P® or 07 wmapra 2019 r. Ne246
[IpuHMMalOlas CTOPOHA K YBEAOMJICHHIO O npUOBITHH, TPEICTABISEMOMY (HarpaBisieMoMy) B
TeppUTOPHANBHBI OpraH MHHUCTEPCTBA BHYTPCHHHX JIC]1 Poccuiickoii @eznepaluu, Mpuaraer.

a) KOMMHM BCEX CTPAHHML AOKYMEHTA, YAOCTOBEPSIONIEro JMYHOCTE HHOCTPAHHOIO rpaxaaHHHa,
KOTOpBIE CofiepkaT HH(pOPMaIHiO O JaHHOM HHOCTPAHHOM IpaK/aHIHE 1 (WIH) UMEIOT OTMETKH O
[EPECEYEHUH TOCY/IAPCTBEHHOM TPAHMIIBI Poccuiickoit ®Penepatn OO HHOro MHOCTPaHHOIO
rocy/1apcTBa;

6) KOMMIO MHIPAlMOHHON KapThl MHOCTPAHHOTO TpAKIAHUHA (38 HMCKIIOYCHHEM CIy4acB
0CBOGOKIEHHSI MHOCTPAHHOTO TpaXaHWHA OT 00s3aHHOCTH IO 3arONHEHHIO MUTPALHOHHOM
KapThl B COOTBETCTBHH € MEKAYHAPOHBIM /I0TOBOPOM Poccuiickoit deeparmn);

5.8. VicronuuTeNnb BIpaBe OTKa3aTh B pasMermienun ['ocTAM, HE HMEIOIIMM NPH cebe MOKYMEHT,
yAOCTOBEPSIONIH{ JIHIHOCTD, WM HAXOJAIUMCS B COCTOSHHIH AlIKOrOJIbHOTO HITH HapKOTHYECKOr0
OIbSHEHHS, a TaKoke [0CTAM, HapyIMBIIEM HacTosmuMe [1paBuia pu NPEABIYIHX TPOHKHBAHHAX.

VI. NOPSIIOK OILJIATHI

6.1. Tlnata 3a npoXkMBaHWe W YCIYrH B ['OCTHHHIE OCYLIECTBIACICA IO CcBODOIHBIM IICHAM,
COTIIACHO YTBEPXKAECHHOTO PYKOBOJICTBOM ["OCTHHHUIIEI [MpeiickypanTa.
6.2, Onata npousBoautes B pyosx. Ommara MOKET OBITH MPOM3BE/ICHA HATMYHBIMH JICHEKHBIMH
cpejicTBaMH, IyTeM OC3HAIMYHOrO TEPEUMCIICHHS 10 JO0roBOpPY OpoHHpOBaHMA WK C
ycIonb30BaHueM Gankoseknx kapt (Visa, MasterCard, Maestro, MUP).
6.3. ITnata 3a pasMelienue B [ocTHHUIE B3UMACTCA B COOTBETCTBHH € €/IHHEIM pacyeTHLIM 4aCOM.
6.4. B cnyuae pamHero 3ae3za I'octs, Ipu yC/IOBUM NPOXKUBAHMS HE MEHEC CYTOK, TPH HATHYHH
¢BOGOIHBIX HOMEPOB, ['0CTh MPOU3BOIKUT OIUIATY 3a Yachl, HAYHHASL C Haca axTHyeckoro 3ae3zia 10
pacueTHOro0 yaca Hawajga OOCITyXHBAHHS (14.00 wacoB 1O MECTHOMY BPEMEHH) B CIIEIYIOLIMX
pazmepax:

- B meproxn ¢ 00.00 wacoB no 14.00 gacoB B3UMAeTCs ILIaTa B PasMEpe 50% OT CTOMMOCTH
CYTOYHOTO PasMELLeHIs HCXOMs U3 Tapupa «ba30BBIi»;
6.5. B ciyuae npoxkupanus I'ocTst MeHee CyTOK, NPH €ro 3aesfic ¢ 00.00 gacoB u 1033e, W BBIC3/IE
JI0 PacYETHOTO Yaca OCBOOOKACHUA HOMEPa (12.00 yacoB 110 MECTHOMY BPEMEHH) B3UMAETCs I1aTa
3a TIOJIOBMHY CYTOYHOTO NPOXHBAHHA, COTJIACHO ACHCTBYIOEMY IIpeiickypaHTy, HCXO/1s U3 Tapuha
«ba3oBbIit»,
6.6. B cnydae 3amepkku Bbleszia 'ocTs mocie pacyeTHOro 4aca ocBOOOXKIEHHs HOMepa (BhIE3/1a)
T'ocTh IPOM3BOHUT OIJIATY B CIICAYIOLIMX pasMepax:

- e Gonee 4eM Ha 6 wacoB B3uMaeTcs miata B pasmepe 50% OT CTOMMOCTH CYTOYHOTO
pasmernenus uexozs u3 Tapuda «basoBbriny;

- oT 6 4acoB U Gonee — B3uMaercs miata B pasmepe 100% CTONMOCTH CYTOYHOTO MPOKHBAHMSA
ucxos w3 Tapuda «bazoBeIin».
6.7. B ciyuae Beiesga [octs B mepron ¢ 12:00 no 12:59 npr Hanuuy cBOOOIHBIX HOMEPOB IIATa
3a II03,IIHHﬁ BbI€3]] HE B3HMacTCH.
6.8. Ipu ycnoBuu nposxusanus I'octs ¢ 00.00 mo 23.59 yacos, B mpe/ieNax OJHOro KaJieHIapHoro
aus (npn yenosuu Beie3a nocie 12.00) mrara 3a NPOXABAHAE B3UMACTCA 3a O/LHH CYTKH, COTJIACHO
neicteyromemy IIpefickypanTy, HCXOd U3 tapuda «basoperii». [lnara 3a paHHHMH 3a€3]1 B JAHHOM
cllydae He B3UMAeTC.
6.9. Jletam B BO3pacTte 10 6 JieT (BKJIFOUMTENBHO) MPOKUBAHUE M 3aBTPaK «l1IBenckuii CTON» B
["ocTHHHIE NpeAocTaBsieTcs GecIaTHO.
6.10. Jersm po 10 ner GecnyaTHO Mpe/lOCTABIACTCS TPOXKUBAHHE (nomosnHUTENBHOE MecTo Oe3
MCIIONB30BAHMS JIOTI. KOMILIEKTA).
6.11. Tposxusanue B [ocTHHMIE JeTed cTapuie 10 ner oma4yMBaeTcs B COOTBETCTBHH C
neiicrByromuM IIpeickypanToMm.
6.12. KOHTHHEHTAJIBHBIH 3aBTpaK Ha peberka crapiie 6 JIeT OTIaunBaeTCs J0NOTHATEIBHO.
6.13. TIpopnenue npoXXuBaHUs B ['OCTHHHIIE OCYLIECTBIIACTCSA B CITuP mpu HaIM4HH CBOOOIHBIX
HoMepoB. ['0CTh JIO/DKEH COOOIIUTE B CTIuP 0 cBOEM HaMEpPCHHH NPOMIHTH CPOK NPOXKHBAHHA B




TocTHHHUIE HE MeHee ueM 3a 2 yaca JI0 pacyeTHOTO Yaca BbIe3/la, B IPOTUBHOM CIIyHac [ocTHMIA
MMeeT NpaBo mepecesuTh ['ocTs B Apyrod HOMEp mu60 0TKa3aTh B TPOJUICHUH TPOIKHBAHHA.
IIpojutienue MPOXKUBAHUS NPOM3BOJAMTCA HE MEHEE YeM Ha NOIOBHHY CyTOK H ¢ o0s3aTeNbHOM
npeBapUTENIBHOMN OIJIaTOl IPOXXUBAHHS 32 BECh NPOJUIEHHBIH IIEPUOLL.
6.14. Tlpu HeoGxomumocTH ['OCTHHHALIA MOXET MPEAOCTABHUTE JOTONHUTENLHOE MECTO/KpOBaTh B
HoMepe. OruiaTa 3a JIONOJTHATENIEHOE MECTO/KPOBATh B3UMACTCA B COOTBCTCTBHH ¢ JeUCTBYIOLIHUM
ITpefickypaHTOM.
6.15. B cnyuae ecnmu ['ocTh BOCIOJIBL30BAICA HOMEPOM w/mmu 3asBua 00 OTKase OT pasMEIICHHS
[o3HEe ONHOrO Yaca IOCHe MOCENEHMs, BO3BPAT OIIIATHI 3 MEPBbIC CYTKH MPOKHBAHMA He
MIPOU3BOJIUTCS,
6.16. Tlpu Belesse [OCTs paHee OIJIAYEHHOTO CpPOKA MPOXKHBAHUA PACHET MPOU3BOJUTCS 3a
(axTHuecKOe BpeMs MPOXKMBaHHUSA (HO HE MCHEC “EM 33 CYTKH) M OKa3aHHBIC JONOJHUTEIbHbIC
matHele yeuyrd. CyMma, mpeBbIIaiomas CTOMMOCTE (axTHYeCKOTO MPOXKUBAHUA M OKa3aHHBIX
JIOTIONTHUTEbHBIX TUIATHBIX YCIIYT, Bo3Bpamaercs ['ocTio.
6.17. B ciyuae eciu ['ocTh mpou3Ben OmjiaTy 3a TO3/IHHUH BBIE3 U COOOLIMII O JOCPOYHOM BBIE3/IE
MeHee JeM 3a 24 yaca, JICHeKHBIE CPe/ICTBA He BO3BPAIIAOTCA.
6.18. JIOIOJHHTENbHBIC IJIATHBIE YCIYIH, OKa3bIBACMBIC [ocrununed, onnaunsaioTcs ['ocTeM B
cooTBercTBUM ¢ jeiictByromuM [lpeiickypantom. WH(popmaums 0 CTOMMOCTH JOTONHHTE/BHBIX
rIaTHBIX yeayr npenocrasiserca CITuP.
6.19. TlepedeHs AONOJHATEAbHBIX INIATHBLIX YCIYT:

- apen/ia KoH(epeHi-3an0B «OMb», «HpTHII, «Masi» 1 IpOBeIeHHs MEPOTIPUATHI;

- YCIYTH CTHPKH M TTIAXKH]

- 3aBTpak B popory (Lunch Box),

- JIOTIOJIHATENBHOE MECTO/KPOBAThH B HOMEPE;

- Habop Juig OpHUTHA.
6.20. Jlo66u-6ap 1 opraHm3auusA fOCTaBkH B HoMep (Room-service 24 uaca) OCYLICCTBIACT 000
«PecTopaHnHbIil KOMILIEKC «Pekay.
6.21. Be3 qonoHHTEILHOI OMIATHI I'0CTIO MPEI0CTABIAIOTCH yCayrH:

- Room-service 24 yaca;

- BBI30B CKOPO# MEIUIIMHCKOH MOMOIIH, APYTHX CIELHATBHBIX ciyx0;

- TOJIb30BAHME MEIMIMHCKOH anTedkoif (0100peHa MpoduIbHON KOMHCCHEH 110 HaNpasJICHHAIO

«ITeppas npmoms» (Haxoxurces B CIuP);

- JIOCTaBKa B HOMEP KOPPECTIOHICHIIHH, a[pecoBanHoi ['0cTIo, 110 €€ MOIy4eHHH;

- moOyiKa K ONpeeSICHHOMY 4dacy;

- BBI30B TaKCH;

- nIpeiocTaB/IeHHe HHGOPMAIIHHE O PACIMCAHHH JIBUKEHHUS [I0E3/10B H CAMOJIETOB,

- TpeIoCTaBJIeHHe MH(OPMAIME O TOPOACKOM TPAHCIOPTE, AOCTONPUMEHATENLHOCTIX ropona,
maraspHax, pecTopaHax;

- TI0JIB30BaHNe WH/MBHIyaIbHBIM ceifipoM, pacooKEeHHBIM B HOMEpe [ocrs;

- [I0JTB30BAHME TJIaHIBHON KOMHATOM;

- [10JIb30BAHUE KOBOPKHHIOM;

- nonp3osanue Wi-Fi ua Bceil Tepputopuu I'OCTHHHILBL,

- noceleHne puTHec-3aa;

-[I0JIB30BaHAE KaMepoil XpaHeHHs (06paTHTHCA K CICIHATHUCTY CiyKObI BHYTPEHHETO TOPS/IKa);

- leTckas Kposartka (Jurs ierelt 1o 6 ner)

- MEHIO MOAYIIEK;

- BOJIa MUTheBasA OyTHIMPOBAHHAS;

- mIBelHbI Habop;

- TAIOYKH OJIHOPA30BLIE;
6.22. Ha teppuropun ['OCTHHHIEI UMEIOTCS NMAPKOBOYHBIC MeCTa JULL asTomoOui. ['ocTh BIipaBse
OCTABHTH JMUHBIH TpaHCTOPT. ['OCTHHUIA HE OKA3BIBAET YCIYTH MO XPAHCHWIO TPAHCIOPTHOTO




CpeAcCTBa, B CBA3H C 3THM HC HECET OTBETCTBEHHOCTH 3a TPAHCIIOPTHOC CPEIICTBO H IIEHHBIC BCIIH,
OCTaBJICHHBIC B HEM.

VIL. TIPABA ¥ OBSI3BAHHOCTH I'OCTEN
7.1. 'ocTn BIpaBe:

- [O/IB30BATECA BCEMH yCayraMu ['OCTHHUIIBY,

- TI0JTy4YaTh MOJHYIO W JOCTOBEPHYIO HH(OPMAILHIO O Yacax pa6oThl ['OCTHHHMIIBI, CTOMMOCTH H
repevHe OKa3bIBAEMBIX YCIYT W JIOTOJHUTENBHBIX YCIYT, MPOH3BOIUTE [peBapUTEIbHbIN 3aKa3
yenyr;

- mpHUriamark nocetuTelnei B ceoit Homep ¢ 07.00 o 23.00 yacoB. Eciu IOCETHTENH OCTAIOTCA
B Homepe l'octst mocne 23.00 4acos, MPOKHBAKOMIEMY [ocTio HEOOXOAMMO 3aperucTPUpPOBATh
noceruteseif B CITMP M OIIATHTH TPOXKMBAHME COINACHO pasjena VI HacTOAIMX [Tpaswui.
Permerpamus mocetuteiss [OCTA  NPOM3BOAMTCS  TONBKO — NPH  HANMYHM  JIOKYMCHTa,
YAOCTOBEPSAIOIIETO THYHOCTD;

- obpamarscst k paborHukam CITuP no BompocaM KauecTBa OKa3aHHBIX yCIIyT, OCTABIATL

OT3BIBBI M NIpe/IIokeHus B KHUre 0T35IBOB U MPEIOKEHHH, KOTOpasi HaXOAUTCA B CIluP;

7.2, TocTH 00513aHBI:

- cobmomate HacTosnwe I1pasuia npeocTaBIeHNs TOCTHHHYHBIX YCIIyT;

- yBaxkath npasa Apyrux I'ocreit ['ocTHHALIBL,

- COBIIO/IaTh YUCTOTY, GEPEXKHO OTHOCHTBCS K HMYIIECTBY H 000PYA0BAHHIO [ocTHHUILIEL,

- cobmoaTh MOPAIBHO-ITHYCCKHE HOPMBI, BO3JEPXKHBATLCA OT “PEe3MECPHOTO ynorpebieHus
CIMPTHBIX HANUTKOB M YMOTPEONEHHs HELECH3YPHBIX BEIp@XKEHHH B OOIICCTBEHHBIX 30HAX
["ocTHHHAILIBI,

- coBMIONATh TIPaBHIA T0JIb30BaHUs 00BEKTaMH HH(PPACTPYKTYPhI 'oCTHHMIBI U PErIAMEHT KX
paboThl;

- CBOCBPEMEHHO OMIAYMBaTh CYETa 33 OKa3aHHBIC yCIIyrH I'OCTHHUILBL,

- KYPUTH TOJTBKO B yCTAHOBJICHHBIX I 3TOr0 MECTaXx;

- He CO3/[aBaTh YCIIOBUS 1 He JIONYCKaTh aBapuii 3JIeKTpoceTeH, BOJIO-TEIIOCHA0KAIOIHMX CeTeH
¥ HHBIX TEXHHYECKUX, HHKCHEPHBIX cucTeM i 06opynoBanus ['OCTHHHIIEL,

- BBINONHATE TpeOOBaHMA CAHUTAPHOTO 3aKOHOJATENILCTBA. He ocyuiecTBnaTh [eHCTBHS,
BIIeKylue 3a coGoif HapyureHue MpaB APYTMX IpaiaH Ha OXpaHy 3J10pOBbi H OrnaronpHusaTHYIO
cpeny oburtanus (PeaepanbHbif  3aKOH  OT 30.03.1999 Ne 52-®3 «O caHUTapHO-
SITHIEMHOJIOTHYECKOM 61aronoJlydnH HaCEIeHU);

- CTPOTO COBMIONATH MpPAaBHIA MOXKAPHOH 0e30MacHOCTH, HE JOMyCKas BOSHHKHOBCHUA OHAroB
noxapa;

- CBOGBPEMEHHO ¥ B MOJHOM 00beMe OIJIAYMBAThH TpPEe/IOCTABICHHBIC [ocTuHHIEH
JIOTIONHUTENBHBIE YCJIYTH, He BKJIOYEHHBIE B CTOMMOCTH HOMEpa. B ciyuae HECBOEBPEMEHHOM
omratsl 1'0OCTEM CTOMMOCTH TaKMX YCIyr, OKa3aHHBIX HCIIOJHUATEIEM, HX TPCAOCTABJICHAC
NpeKpalieHust 10 MOMEHTa IOTallIeHHs 3a/I0JKEHHOCTH,

- TIpH YXOJie M3 HOMepa 3aKphITh BON03a00pHBIE KPaHBI, OKHA, BHIKIIIOYHTE CBCT, TCJICBH3OP H
Jpyrue JMeKTponpuGopsl, 3aKphITh HOMEP;

- mpu Bhle3zie W3 [OCTHHHIB! IPOM3BECTH TOJHBIA PAcyeT 3a MPEJOCTABICHHBIC €MY ILIATHBIC
YCIIYTH, OMOBECTHTH JexkypHOro aqmuuuctparopa CIIuP o ceoeM BEIE3JC U CAATH KO,

- 0CBOGOUTE HOMED 10 HCTEYEHHUHU OIUIAYEHHOr0 CPOKa IMPOKUBAHHA.

73 TocTh HECeT OTBETCTBEHHOCTH M BO3MEIIAeT peaibHbl ymeps, B clydae HapylUICHUS
06513aTeIHCTB TI0 IOTOBOPY, & TAKXKE YTPATHI WK MOBPEK/ICHHUS 10 €ro BHHE MMYIIECCTRA ["oCTHHHLIBI
B COOTBETCTBHM C 3aKoHOaTebcTBOM P® u Hactosmmmu [lpasunamu. B ciyuae BO3MEIIEHHS
yiep6a cocTaB/seTes KT O BO3MEIIEeH ! yiepoa B 2-X dK3eMILIApax.

VIII. TIPABA U OBSI3AHHOCTHU 'OCTHUHHIIBI
8.1. Focrunuia o6n3aHA:




- CBOEBPEMEHHO, KAYeCTBEHHO H B IMOJIHOM 00BeMe MpeloCTaBisTh [ocTsM OIJIa4eHHBIE UMH
yCIIyTH;

- undopmuposats ['ocrelt 0 MNpelOCTaBIAEMBIX yCiyrax H IOMOJIHATENBHBIX  YCIIyrax
TocTHHUIBL, POpME U MOPAAKE UX OIUIATEI,

- obecrleydTbh MOJHOE COOTBETCTBHE TIPEJOCTABIACMBIX YCIyr ['OCTHHHMIEI CAHUTapHO-
SMUAEMHOJIOTHYECKUM HOPMaM U NpaBHJIaM;

- 0BecreunTh KOHGUACHIMAILHOCTE HHpopManuH 0 ['ocTsX I'oCTHHULEL,

- CBOEBPEMEHHO pearuposath Ha IpockObl I'ocTel, NPHHUMATE MEPEI 10 yCTPAHEHHIO aBpapuil u
TOJOMOK B HOMepax I'ocTuHHMIBI B KpaTyaifmue cpokH (B cliydae HEBOSMOXNKHOCTH yCTPaHEHH:
aBapuM MM [OJIOMKH B HOMEpe B KpaTyadlIHe CpOKH, aaMHHUCTPAlHs loctunusl obs3aHa
npeUIokKuTh ['0CTIO JIpyro HOMEp, HO HE HHXKE ortaueHHOH Kareropuu). I'OCTHHHIIA HECET
OTBETCTBEHHOCTh 34 KOMIUIEKTHOCTh M HMCIPaBHOCTH 00Opy/IOBaHMs B HOMCpax, a TaKike 3a
Ka4ecTBO MOJATOTOBKH HOMEPA K 3aCeJICHUIO;

- 06eCeunTh COXPAHHOCTh JIMYHBIX Bemeld ['ocTdA, 32 MCKMIOYEHHEM JCHENKHBIX CPEJICTE,
BATIOTHBIX [EHHOCTel, eHHbIX Gymar, aparonennbix semeit (cT. 925 'K P®). I'octinuua He HeCeT
OTBETCTBEHHOCTD 3@ JEHBI'M M MaTepHAIbHBEIE [IEHHOCTH, OCTABJICHHBIC B HOMEPE, B TOM HHCIIC 33
JIeHBTH ¥ MATEPHAIBHBIE [IEHHOCTH, OCTAB/ICHHEIE B cefde;

- B ciydae o6HapyxeHus 3a0bIThIX ['OCTAMH Bellel — HEMEUVICHHO YBCAOMHTE 06 sToM
Brazenblia Bemei, [ocTrHuIA XpaHuT 3a0biTeIe ["0cTeM Bely B TeYEHHE 6 MECSLCE;

- Toctununa wndopmupyer I'ocrelt o TOM, 4TO B LEJAX 6e30MacHOCTH B MOMEIICHHAX
FocTHHHIB! (3@ WMCK/IIOYECHHEM HOMEPOB, TYaleTHBIX M AYHICBBIX KOMHAT) BeJeTcs
BHIcOHAOTIOIEHHE;

- MpeIoCTaBUTh 110 TepBoMy TpeboBanuio I'ocTs «(HUTY OT3BIBOB M MPEIONKCHHUH», KOTOpast
naxoautes B CITuP.

8.2. T'ocTunnua BIIpaBe:

- COTPYIHHKH ['OCTHHHLBI BIIpaBe BXOJMTH B HOMEP /Ul MPOBEICHHUA yGopKH, CMeHBI Genbs,
IPOBEPKH CHCTEM OTOIUICHHS, OIEKTPOCHAOKEHHA, KOHAMUMOHMPOBAHWA MIM yCTPAHCHHA
HEIIONAOK B MX (PYHKIHOHHPOBAHHUH, & TAK)Ke B CIlydae HapyleHus ['ocTeM HacTOALIHX [Ipasu,

- B cllydac MCTeueHHs cpoka mpoxuanust ['octst B I'ocTuHHIE U €rO OTCYTCTBHH IO MCCTY
npoxusanus Goynee 2 yacoB 6e3 OImMIAThl, CAMOCTOATEINBHO ocBobGoauTe HOMep OT Bemiei I'octs,
c03/1aB KOMHCCHIO M CJIeJIaB ONKCH UMyIIecTBa ['ocTs;

- IPOBOAUTH TeJIe(OHHBIH OMPOC O Ka4ecTBE MPE0CTABISAEMBIX YCIIYT;

- ripu rpy6om HapymeHun [octeM HacTosmux [IpaBriI COCTaBATE aKT 10 daxTy HapymeHus U B
cilyuae HeOGXOMMMOCTH NPUIIIACHT COTPYAHUKOB KOMIIETCHTHBIX OPraHOB AUIA BRIACHEHHS BCEX
06CTOATENBCTB M Ypery1upoBaHus KOH(IHKTA,

- JIOCPOYHO BHICENHTH ['0CTs, €CIH TOCIEAHUI 3JI0YNOTPEOIseT aIKorojieM W/WIH HapylaeT
rnpaBuia 00IEeCTBEHHOrO MOPS/IKa;

- IPOM3BECTH 3aMEeHY IPEJIOCTaBIEHHOro ['0CTIO HOMEpa WM MeCTa B [ocTuHKIEe B TpeOOBATH
He3aMeUTHTEILHOT0 0CBOO0MK/ICHHS paHee 3aHHMaeMoro 1'ocTeM NMOMEIEeHHs B ClTydae BBIABJICHA
HeoBXOMMOCTH OCYIIECTBJICHHS B 3aHMMAeMbIX ['0CTeM MOMEMICHHAX IKCTPEHHBIX PEMOHTHBIX,
CAHUTAPHO-3TTH/IEMHOJIOTHYECKHX W HHBIX MEPONPUSTHI, HANPaBJICHHBIX HA yCTPAHCHUC TIPHIHH,
CO3/IAIONIAX YrPO3y WM NPEMSTCTBYIONMX X HOPMalbHOMY (KaueCTBEHHOMY H Ge30macHoOMY)
UCIIOJIB30BAHHIO.

8.3. [OCTHHMIA HE HECET OTBETCTBEHHOCTH 3a paboTy TOPOACKHX CllykO (aBapuiiHOE OTKIIOYCHHE
2JIEKTPHYCCKON 1 TETIOBOH SHEPTHH, BOIOCHA0KEHHS 1 11P.)

8.4. TOCTHHANA HE HECeT OTBETCTBEHHOCTH 3a 370poBbe ['oCTA B cilyuae ymOTpeONEHUs MM
MPOJIYKTOB MATAHHS H HATIATKOB, MPUOOPETEHHbIX BHE ["ocTHHHULEL

IX. BTI'OCTHUHULE 3AIIPEIIAETCH

9.1. OctaBisTh B HOMEPE MMOCTOPOHHUX JIMI] B CBOE OTCYTCTBHE.
9.2. IlepenaBaTh TPETHHM JIMIAM KIIIOY OT HOMEpPA U KapTy locts.




9.3. XpaHuTh B HOMEpE TPOMO3JIKHE BellH (SIIMKH, KOPOOKH pasMepoM Gonee 100x100x100 cm
JOJDKHBl XPaHHTbCA B KOMHare s Oaraka ['OCTHHHIGI, B LEJsX obecrieueHus ynoOCTBA
lpoBejieHHs YGOPKHU B HOMEpE, a Takke unoii Gesonacrocti 'octs).

9.4. TlepecTaB/ATh U IIepe/IBUTaTh MEOEIIb.

9.5. KypuTb B HOMEpax M WHBIX TOMeIeHuaX ['OCTUHHAIIBI, @ TAKHKE B HEYCTAHOBICHHBIX JULA 9TOTO
MecTax B cooTBeTcTBHHU ¢ DeslepaibHEM 3aKoHOM 0T 23.02.2013 Ne 15-®3 «O06 oxpaHe 3/0pOBbA
IPaKIaH OT BO3/ICHCTBHA OKPY KAIOMIEro Tabaunoro JAbMa | MOC/IEICTBHH yrnotpeGrnenus Tabaxay.
TocTs, B clydae HapylIeHHs WM 3alpeTa KypeHHs B HOMepe, 00s3aH KOMIICHCHPOBATh 3aTPATEI,
rnonecennsle TOCTHHUIEH MO BOCCTAHOBJGHHIO M IOJATOTOBKE HOMepa (XHMHYECKas 4HHCTKA
KOBPOBOTO TIOKPBITHS, TEKCTHJISI, HOHM3AIlMsl BO3/IyXa H IIP.) UL NPOXKHBAHHSA CIIC/YIOUIETO [octa,
B cooTBeTcTBHHM ¢ jaeiictyronmm B octunune IlpelickypantoM U B MOpPSZKE JIelCTBYIOILEr0
rpaskIaHCKOTO 3aKOHO/IaTenbeTBa PO.

9,6. Hapymars mokoii Apyrux rocreit ['OCTHHHIIEL, CO3aBAA LIYM.

9.7. OcrtaBisaTk AeTeit 6e3 MpUeMOTpa B3POC/IBIX B HOMEpaxX, B 00IECTBEHHBIX 30HAX, HA
TeppuTOpUH I'OCTHHHUIIBL

9.8. HaxoauThes JMLAM C BBIIBICHHBIM HH(EKIIMOHHBIM 3a00/IeBaHHEM WX TTOJI03PCHACM Ha
TaKOBOE.

9.9. [IpMHOCHTE ¥ XPAaHWUTH OPYXKHE, B3PHIBYATHIE U JIETKO BOCILIAMEHAIOIIUECH, CAKHE, AA0BUTHIC,
HAPKOTHYCCKUE BELIECTBA H HHEIE ONACHBIE NpeAMeTBL. I'0CTH, MEIOIIHE M0 POy cBoei
JIESTENHHOCTH [IPABO Ha HOIIEHHE U XPaHeHHe OpY KU, 0053aHbI 110 TpeGoBaHMIO ['OCTUHHUIIBI
[IPEeIOCTABUTE JOKYMEHTEI, YJIOCTOBEPSAIOLINE JAHHOE MTPaBo.

9.10. YnorpeGusith NpUHECeHHble ¢ COOOM CNMPTHBIC W WHBIC HANHUTKH, a TAKKC IMPOAYKTEI
nuTaHus B doife, XoIax Ha Taxax.

9.11. YMBIIUIEHHO 3arPA3HSTH TEPPHTOPUIO I OCTHHHUIIEL

9.12. ITonb30BaTHECA HArpeBaTeILHBIMU TPHOOPaMH, 38 UCKITIOUEHHEM 1prOOPOB, YCTAHOBICHHBIX B
HOMepe.

9.14.ITpeGriBanue B HoMepe nocie 23.00 He3aperueTpHpOBaHHBIX [oceTUTENEeH, He MPOKHUBAKOLIIX
B ['ocTHHMIIE.

0.15. Haxoxnenue B ['ocTHHHALIE AOMAITHHX H JMKHX JKHBOTHBIX.

9.16. B ciygae rpy6oro HapyIIeHHA MPaBHII MOBEJICHUS HIIH [PABHII noxapHoi 6e30nmacHOCTH CO
ctopoHsl ['ocTsl agMUHHCTpanus ['OCTHHUIBI HMEET NpaBO OTKa3aTh [ocTi0 B JayipHEHIIEM
npebsiBanun B [ocTumie ¢ 06A3aTENBHBIM COCTABNCHHEM aKTa N0 JaHHOMY HApyMICHHMIO H
NPUIIANICHHEM, B ClIydae HeOOXOIMMOCTH, COTPYAHHKOB COOTBETCTBYIOIINX OPTaHOB.

0.17. TocTHHMIA OCTaBjigeT 3a cofoif mpaBo He MPEAOCTABJIATH YCHAYTH MPOXKHBAHHA JIHIIAM,
HAXOJISIIAMCS B COCTOSHHH AIKOTOJIBHOTO, HAPKOTHYECKOTO ONBSHEHHS WM IO BO3JCHCTBHEM
[ICHXOTPOIHBIX MIPENapaToB.

X. OTBETCTBEHHOCTH 'OCTHHHUIIbI

10.1. 3a HEMCIIOJHEHHE WIH HeHaUIeKallee HCIoHeHne obszarenscT no jgorosopy 'ocTuHuIa
HeceT mneped ['OCTeM OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOXATEIHCTBOM P®. Bpen,
NpUYMHEHHBIH JKU3HH WM 3[10pOBbIO ['0CTs B pesy/ibTaTe NpeoCTaBICHIA FOCTHHHHBIX yciIyr, He
orsevaromux TpeGoBaHMSIM M (M/IM) YCIOBUAM JIOTOBOPA, MOMIEKHT BO3MEIICHHIO locTuHULIEH B
COOTBETCTBHH C 3aKOHOAaTe bcTBOM PD.

XI. TIOPSIJIOK PA3PEIIEHUS CIIOPOB B TOCTUHUIIE «MASK»

11.1. B ciiyuae BO3HMKHOBEHHs CIIOPHBIX BOIIDOCOB MO KA4eCTBY OOCIYXHBAHUS ['ocTe MOXeET
pemuTs UX ¢ agMuHHCcTpaTopoM CiyxObl npieMa U pasMeIIeH#s Mo Tell. +7(3812) 33-03-03 uu
no BHyTpeHHeMmy Homepy — 200, 201.

11.2. B ciyyae HEBO3MOKHOCTH yCTPAHEHMs BHIABICHHBIX HEAOCTATKOB I'0CTH BIIpaBe NPEAbABATH
[PETEH3HIO B IMCEMEHHOM BUJIE C yKa3aHHEM 3aMeyaHus B «KHure 0T3bIBOB H IPEIOKEHUIHY.




I[IpereHs3ust TOJANMHMCHIBACTCS YIOJHOMOYCHHBIM JIMLIOM CO CTOPOHEBI lNoctuauusl 1 ['ocrem ¢
yKa3aHHeM KOHTAKTHBIX JAHHBIX (TenedoHa, IOYTOBOrO ajpeca, SJIEKTPOHHOTO anapeca) JUIs
TIOJTyYeH s OTBETA CO CTOPOHBI ['OCTHHHMIIBL

11.3. AaMuHACTpanus [OCTHHHMIBI [PHHMMAeT BCE BO3MOXHBIC MEpBI, MPEIyCMOTPEHHBIC
3aKOHOJIATEIBCTBOM, JUIS YPETYIHPOBAHHS KOH(IMKTHBIX CHTYALHH.

11.4. B cnyudasx, He MpeAyCMOTPeHHBIX HacTosmumy [IpaBuiaMu, aIMUHACTPALIHA locTuaULE! H
l'octi TOCTMHHIBI ~ PYKOBOJACTBYIOTCS  JICHCTBYIOIIMM  3aKOHOJAATE/IECTBOM Poccuiickoi
denepanuu.

11.5. Koutpous 3a cobmonennem Hactosumx [IpaBui ocymecTsiseTcs ®enepasibHOM ciyk00# MO
HAI30py B chepe 3alUThI NpaB noTpeduTee u 61aronoyuns YeNoBeKa.

KoHTaKThI:
Ioctununa «Mask»,
644024 r. OMmck, yi. JlepmonTOBa, 2

Cnysx6a nprema 1 pasmentenus: Tex.: +7(3812) 33-03-03,
E-mail: mayak.reserve@gmail.com

KopnopatusHsle KueHTsI: TejL.: +7(3812) 33-08-70,
E-mail: sales@hotel-mayak.ru

Apenjia koH(epeni-3an08: Ten.: +7(3812) 33-08-70,
E-mail: seminar@hotel-mayak.ru




644024, r. Omck, yn. JlepmonTosa, 2
Ten./daKe: (3812) 33-03-03, 31-54-31
e-mail: mayak reserve@gmail.com

* * ok *

IPABWIA

www.hotel-mayak.ru

VYTBEPXJIAIO
Jlupexrop

000 «['octrHHIa «Mask»

/A.A. HoBukoBa

npenocraBjJIcHHA TOCTHHHYHBIX YCIOYT

B rocruHuie «Masik»

Omck

2024




L OBILHE ITOJIOXKEHMWSI

1.1. Hacrosimme TIpaBuia mpefocTaBlieHHs TOCTHHHYHBIX YCIyr B roctunuue «Mask» (ranee 1o
tekcry — IlpaBuia) paspaboTaHbl B COOTBETCTBHM C 3aKOHOM Poccuiickoit ®enepauuu ot
07.02.1992 r. Ne 2300-1 «O 3ammuTe npas notpebuteneit», [Tocranosnennem Ipasutenscrea PO ot
18.11.2020 Ne 1853 «O6 yrBepricicHuu [IpaBui NpeAOCTABICHHS TOCTHHHYHBIX yciyr B PO» u
DesiepanbHbIM 3aK0HOM 0T 24 HOS6ps 1996 1. Ne 136-®3 «O6 ocHOBax TYPUCTCKOH ACATEIHHOCTH B
PDy,

1.2. IlpaBuia peryJupyiOT OTHOLICHHS B 00/acTH MNPEIOCTABIICHHS TOCTHHUYHBIX YCIYr IpH
3QKJIFOYEHHH M MCIIOJHEHHH JOTOBOpA O NPEJIOCTABJICHHWH YKA3aHHBIX YCIYI MEKAY 3aKa3dMKOM
(noTpeOuTeneM) H IOPHAMYMECKHM JIMIOM, (HIHAIOM HHOCTPAHHOrO HOPHAMYECKOro JIHMIa,
BKJIIOYEHHBIM B TOCYJAPCTBEHHBIH DEECTp AKKPEJMTOBAHHBIX (GHIMAIOB, IPECTABUTE/ILCTB
MHOCTPAHHBIX FOPHIMYECKHX JTHILI, WX HHIMBHIYAIbHBIM NPEANPUHUMATE/IEM, IPE0CTABIIAIOIHMH
MOTPeGHUTEIO TOCTHHHYHBIE YCIyTd (lasiee - HCTIOJTHUTEIb).

1.3. Pexxum paGoTs I'ocTunub! «Masik» — Kpyriiocy TOYHBIH.

1.4. TIpaBuna pasMmelneHsl Ha opuuuansHoM caiite www.hotel-mayak.ru u B Cnyx6e mpuema u
pa3MelIeHHs.

I. OCHOBHBIE IOHATHS

2.1. OcHOBHBIE TIOHATHS, HCIIOJIB3YyeMble B HacTosmuX [IpaBunax:
«CocTHHHIA» - CPEACTBO pa3sMELICHHs, B KOTOPOM IPEAOCTABISIOTCS TOCTHHHYHBIE YCIYTH H
KOTOPOE€ OTHOCHTCS K OJHOMY M3 BHJIOB TOCTHHHI[, TPEIYCMOTPEHHBIX [OJIOXKEHHEM O
Kiraccu(pUKaMH TOCTHHULL, YTBepokaeHHbIM [IpaBuTenscTBoM PO.

«TocTh» - PU3HUECKOE JINII0, MMEIOMMIl HaMepeHHe 3aKa3aTh H MCIIOIB30BATh MM 3aKa3bIBAIONIUH
W/ HCTIONB3YIOMMHI YCIYTH HCKITIOMHTENBHO JUISl JIMYHBIX, CeMEHHBIX, IOMALIHUX ¥ HHBIX HYX], HE
CBA3aHHEIX C OCYLIECTBIEHUEM NPEANPHHIMATEIBCKON IEATEIBHOCTH.

«[ToceruTeap» - 510 a0 (TMI@), HEe NpoXUBamolMe B ['OCTHHHIE, HO HMEIOLIUE MpaBo IO
npurnamesuio npoxusaiomero (Cocrs) npeGoiBats B Homepe [Mocts ¢ 08.00 xo 23.00.

«3akazuuK» - QU3NUECKOE WM IOPHAMYECKOS JIMIO MM WHAMBAIAYaJbHbIH MPEANPHHHUMATED,
MMEIONHe HAMEPEHME 3aKa3aTh MWIM NpHoOpecTH MO0 3aKa3pIBAIOIIME WM NpHOOpeTaronIie
FOCTHHHYHBIE YCIIYTH B MOJIB3Y MOTpeOUTE N,

«IMorpebuTens» - (U3MYECKOE JHIO, MMEIONICE HAMEPEHHWE 3aKa3aTb MIM MPHOOpeCTH nmbo
3aKaseiBalolee WM Mpuobperaromiee U (MIIM) MCIOJIB3YIOIIEE TOCTHHUYHBIC YCIYIH UIS JIMYHBIX 1
HHBIX HYXI, HE CBA3aHHBIX C OCYLIECTBICHHEM TPEANPHHUMATENIbCKON NeATENLHOCTH,
«OCTHHHYHBIE YCJIYTH» - KOMIUIEKC YCIyr 1O TPEOCTaBICHUIO (PH3MYECKHM JIHLAM CPEACTBa
pasMeleHns U HHBIX YCIIyT, IpelycMOTpeHHbIX IIpaBuiaMu mpeIoCTaBIeHUs TOCTHHHYHBIX yCIyT B
P®, yreepxpaennsiMu [IpaBurensctBom P®, KoTOphle TNpPEAOCTABIAIOTCS HMHIHBHIYATbHBIMA
MpeaAnpUHUMATEIAME U IOPHINYECKHUMH JIHLIAMH.

«BpoHHpOBaHHe» - 3aKpeIUIeHHe 3a moTpeGuTeneM HoMmepa (MecTa B HOMEpPE) B TOCTHHHMIE Ha
YCIIOBHSAX, OTIPE/Ie/IeHHBIX 3as8BKOi 3aKa3unKa WM MOTpeGuTes U MOATBEPXKACHHEM 5T 3asBKH CO
CTOPOHBI UCIIOJIHATEIA.

«PacyeTHbIH 9ac» - BpeMs, ycTaHOBJIeHHOe VcnonauTeNeM JUis 3ae3/1a 1 Bhiesaa ['octs:

PacueTHbIM yacoM Hauajia oOcykuBaHus (3ae3za) spisercss 14:00 1o MECTHOMY BPEMEHH;
PacuerHbM yacoM ocBoboxkIeHNs HoMepa (Bble3aa) aBisgercs 12:00 mo MecTHOMY BpEMEHH.

«llena Homepa (MecTa B HOMepe)» - CTOMMOCTh BPEMECHHOTO MPOKHBAHHA H HHBIX
COMYTCTBYIOIIMX YCIIYT, ONpPeIeNeHHBIX UCIIOTHUTEIIEM, OKa3bIBaEMBIX 32 CIUHYIO IEHY.

«apaHnTHpOBaHHOE GPOHHpPOBAHME - BHJ OPOHHPOBAHHS, NpPH KOTOpPOM ['OCTHHHIA OXHIACT
noTpeGHUTENs 0 PACYETHOrO Yaca /Hs, CISAYIOLIEero 3a JHeM 3allIaHupOBaHHOrO 3ae3za. B ciyuyae
HECBOEBPEMEHHOTO 0TKa3a OT OPOHHPOBAHMS, OMO3MAHUS WM HE3ae3/a NoTpeOuTeNs ¢ Hero MM ¢
3aKa3vMKa B3MMAETCs IUIaTa 3a (JaKTHUYECKHil IpocToi Homepa (MecTa B HOMepe), HO He foiee 4em
3a cyTku. [Ipu ono3zanuu Gonee 4eM Ha CYTKH JOrOBOP IIPEKPaLaeTCs;




«HerapanTupoBannoe 6poHHpoBaHKe» - BiiJ GPOHHPOBAHUS, IIPH KOTOPOM T'oCTHHHLA O0KH/IAET
NOTpeOUTENA 710 ONPE/EICHHOTO Yaca, YCTAHOBICHHOTO UCTIONHUTEIEM, B ZICHE 3ae3/1a, Mocie Yero

JIOTOBOP MPEKpaIacTCs.
«CITuP» - cnyx6a npuema 1 pa3sMeIICHHA.

[II. HWHO®OPMAIIHMSA OB UCIIOJTHUTEJIE

3.1. 000 «octuruua «Mask» (MHH 5503109483, OI'PH 1075503004675), rocTHHKALIA LOTTYIIEHA
K TPEIOCTABNEHHMIO TOCTHHHYHBIX YCJIT B COOTBETCTBHH CO CBHACTC/ILCTBOM perucTpalMOHHbIH
Homep 55/AA-153-2021/150-2021 ot 19.11.2021 0 MpHCBOCHHH IOCTHHHLIC «Mask» xoprye OMb
kareropuu «TPY 3BE3/Ibl», BbIaHO Ha OCHOBAHHH PEIICHHA akkpemToBanHoii oprarmsanuin 000
«L1CD «Omek-Tect» Ne 140 ot 18.11.2021, cpok NEHCTBHSA CBHACTEILCTEA 110 19 HosGps 2024 .

IV. TIOPSIIOK U YCJIOBUSI BPOHUPOBAHWS

4.1 TocTHHHMIA BIpaBe 3aKiIOYaTh JOTOBOP HA MPEJOCTABICHUE TOCTHHHYHBIX yCIyT C [ocrem,
3aKa3uMKOM MYTEM COCTABICHHsS H JBYXCTOPOHHErO MOZMHMCAHMS COOTBETCTBYIOLICIO MOKyMEHTa
mbo nyrem npunstas CIIuP 3asBku Ha OpoHHpOBaHHE HOMEpa (HOMepoB), B TOM 4HCIE C
HCITOB30BAHMIEM Tee)OHHOI CBSA3M, HJIEKTPOHHOI N104Thl, GPOHUPOBAHHSA C caifta ["ocTHHUIIBL

4.2. B 3asBke Ha OpOHHMpPOBAHHE HOMEPOB YKA3bIBACTCA (coobraeTcst): PEKBU3HTEI IPEANPHATHS
60 JaHHBIC JOKYMEHTa, YIOCTOBEPSIOMIETO JMYHOCTE (PH3UUECKOro JIHNA, KOJIMHECTBO rocrei,
®MO ¥ rpakIaHCTBO TOCTel, 1aTa i BPEMs 3a€3/1a-BbIe3/1a, KOJMYECTBO H KAaTeropHs HOMEPOB, BH/
OILJIaTH, JOTIOJIHUTEEHbIE YCIIYTH, He BXOJUIIIHE B CTAHAAPTHOC o0ciy)KUBaHHE.

43. Tlpu Gpomuposanmu Homepa B CIIuP T'ocTh omnauuBaer NPOXWBAHAC TPH 3ae3fe.
Apmunucrparop ['ocTHHHIIBI BbIIAET ['0CTIO KBHTAHIIHIO 00 orutare, kapTy l'ocTs, KO OT HOMEpA.
B ciyyae omsaThl MPOXKHBAaHHsA MO GE3HATHYHOMY pacuery aIMHHHCTPAaTop [OCTHHMLB! BBLIAET
Toctio kapty ["ocTs, KJIF0Y OT HOMEpa.
4.4, ToCTMHMI@A BIpaBe OTKa3aTh B 3aKIIOYCHHH JIOTOBOPA, €CJIM HA yKa3aHHBIC B 3aj4BKC AATHI
OTCYTCTBYIOT CBOGO/IHBIE HOMEPA, COOTBETCTBYIOIIHE TpeGoBaHMsAM 3asBKH.
4.5, JloroBop Ha NpPEAOCTABJICHHE TOCTMHWYHBIX YCIYr CUMTACTCs 3aKMOYCHHBIM C MOMEHTa
MOIMHCAHHS €ro cTopoHaMyu MuGo mocie coBepuienus [octeM ACHCTBHH MO OMIATE FOCTHHHIHBIX
YCIIyT.

4.6. TocTMHHIIA UMEET IPaBO MPUMEHATH CBOOOJHBIC LCHBI Tapudbl, CUCTEMY CKHJIOK Ha BCE
yCIyrH, KOTOpble OkaspiBaroTcs I'ocTio, 3akasumky 3a MCKIIOUCHHEM TeX, Ha KOTOpBIE
pacmpocTpaHsieTcs rocy/1apCTBEHHOE PEryIMpoBaHue.

4.7. CTOMMOCTb POXKHUBAHUS U CTOUMOCTH JIOMONHATENIBHEIX YCIIYT YCTAHABIHBACTCA CocTunnmeH
CAMOCTOSTENBHO. |OCTHHHIIA CAMOCTOATENLHO ONPEJCIACT IepeueHb OCHOBHBIX YCIYT, KOTOPBIC
BXOJSIT B CTOMMOCTH HOMEpa, @ TaKk)Ke CPOKM M MOPAIOK HMX TNPEAOCTABICHHA. [IpefickypaHT
TPEeOCTABIIAEMBIX YCIyT YTBEPKAACTCS MPUKa30M THPEKTOpa 000 «ocTuauIa «Mask».

4.8, BponmpoBanue Homepa B [OCTHHHUE BO3MOXHO TO OJHOMY M3 JBYX BapHAHTOB:
rapaHTHPOBAHHOMY ¥ HErapaHTHPOBAHHOMY GPOHHPOBAHHIO.

4.9. TapanTHpOBaHHOE OPOHMPOBAHME — MPOHU3BOJHUTCA MO NMPEJBAPUTEILHOMY 3arpocy Tocts u
pHecennio uM 100% mpeaonnaTel CTOMMOCTH 3a MEPBBIE CYTKH TMPOXXHBAHHA B locTunHLE €
rocieAyIommel oriatoi (pH 3ae3/e) HEOIIaYeHHOTO MEPHOoJia MPOKUBAHM.

4.10. Ilpu rapaHTHPOBAHHOM OPOHHPOBAHMH HOMEP COXPAHACTCA 34 Focrem g0 12:00 o MecTHOMY
BPEMEHH JIHs, CIE/IYIONIEro 3a JHEM 3alllaHipOBaHHOrO 3ae3/1a.

4.11. B cnyuae HeCBOEBPEMEHHO OTKa3a OT OpOHHpOBaHMS, MEHee HCM 32 24 w4aca [0
Tpe/nosaraeMoit 1aThl H BPeMEeHH 3ae3za ['ocTd, omosfaHus MM He3aessa l'ocTsa ¢ HEero WM ¢
3aKka3unka BIUMAeTCs [UIaTa 3a (aKTHUECKHil POCTOH HoMepa (MecTa B HOMEpE), HO He Gonee uem
3a CYTKH, €CJIM HHOE He TMPElyCMOTPEHO YCIOBHAMH rapua/norosopa. Ipu onosnanuu Gosiee deM
Ha CYTKH JOTOBOD ITpEeKpalaercs.

4.12. HerapantupoBanHoe GPOHMPOBAHME — IPOU3BOJUTCA TI0 NIPEABAPHTEIEHOMY 3AMPOCy [ocTs B
CIuP Ge3 npeaBapUTEeNbHON OIIATHI 3a MNPOXHBAaHHE. HerapaHTHPOBAaHHOE OpoHupoBaHue




coxpansieTcst 3a ['ocTeM B TEUEHHE JIBYX 4acOB OT YKa3aHHOTO BPCMCHH npubbITHS B ['OCTHHHILY.
[lo wWCTeYeHMM YKA3aHHOrO BpeMeHH o00s3aTebeTBa ['OCTHHMIBI TI0  PA3MEIICHUIO Tocts
TIpeKpaIaloTes, pasMeIeHHe MOXKET IIPOM3BOAUTECS IPH HAIHYHH cBOOOJTHBIX MECT,
4.13. BpOHHPOBaHHE CYMTACTCH MOJTBEPIHK/EHHBIM TOCIIE TIONYYEHHS YHUKABHOTO HOMEpa GpoHu
W/ nuceMerHoro noarsepxkaeHus oT CITuP 1o snekTpoHHOH mowTe.
4.14. TocTh BIIpaBe aHHYJIUPOBATH 3afBKY, yBeloMUB 00 3ToM ['OCTHHHMIY HE MEHEE €M 32 CYTKH
(3a 24 yaca) 10 MOMEHTa 3ae3/1a, JIHoObIM YI06HBIM 15 Hero crocobom:

- MUCBMEHHO — I10 JIEKTPOHHOH IOUTe;

- YCTHO — 110 Tene)oHy (Tpy HerapaHTHPOBAHHOM OpOHHPOBAHHM).
4.15. Tocte BnpaBe B /ro0oe BpeMs OTKa3aThes B OJJHOCTOPOHHEM MOPSAKE OT HCTOIHCHHA
JOrOBOpA TPH yCJIOBHH OMIaThl ['ocTHHHUIIE (PaKTHYECKH TOHECECHHBIX €10 PACXO/IOB.

V. TOPSIIOK O®OPMJEHUS TPOKUBAHWS B TOCTUHHIIE

5.1. Pasmemenue octs B DocTuHuIE ocymecTpisiercs: npu BHeceHnu um 100% omnuatel 3a BeCh
nepuoy1 mposkuBaHust. [IpokuBaHyue B KpeauT I'0CTHHHIIA HE TPEAOCTABIIACT.

5.2. Tlpu obopmiennn npoxusanus B [ocrunune cotpyaunk CITuP Bbiraet locTiO U1 TIOAIHCH
PErMCTPAIMOHHYIO KapTy, TOATBEPIKIAIONIYIO 3aK/IIOYCHHE I0TOBOPA HA OKa3aHHE yCIIyT. [ocTh
CTaBHT CBOIO MOJITHCEH HA PErHCTPAllMOHHOMN KapTe.

5.3. Pasmemenne ['0cTs MpoM3BOAMTCS TpH mpejocTasienun um pabotHuky CIIuP nokymenta,
yJIOCTOBEpSIONIET0 €ro JIMYHOCTH cornacHo 1. 18 [Tocranosnenust [lpaButenscta PD ot
18.11.2020 Ne 1853 «O6 yrBepxnenuu [IpaBui npefocTaBlICHHs FOCTHHHYHBIX YCIYT B POy, B
TOM YHCJIC:

- macnopta rpaxaanuaa PO, y1ocToBepsAIOIEero IHIHOCTE MpaKaHiHa P® na reppurtopuu PO;

- nacniopra rpaxxaanuHa CCCP, y10cTOBEPSIOLIEro JIMYHOCTh rPpakAaHHHa P®, no 3aMeHEI ero
B YCTaHOBJICHHBIA CPOK Ha IAcTopT rpaxaanu#a PO;

- CBHJICTEIIBCTBA O POYKJIEHHH - [UTsl JTHIA, HE MOCTUILICTO 14-7I€THErO BO3PacTa;

- macnopra rpaxaaiuna P@, ynocToBepsiomero JHYHOCTb TpaXkKAaHHHA P® 3a npepenamu PO,
JUIsl JIALA, TOCTOSTHHO TPOKUBAIOLIEro 3a npesiesiaMu PO;

- BPEMEHHOT'0 YI0CTOBEPEHHs IMYHOCTH rpakianuta PO;

- TACMOPTa MHOCTPAHHOTO IPaXKIaHUHA JIM00 HHOTO JOKYMEHTA, YCTAaHOBICHHOIO (henepaIbHBIM
3aKOHOM WJIM TIPU3HAHHOTO B COOTBETCTBHM C MEXIYHAPOAHBIM JOTOBOPOM P® B kauecTBe
JOKYMEHTa, YAOCTOBEPAIONIEro IMYHOCTE HHOCTPAHHOIO MPAXK/IaHHHa,

- JIOKYMEHTa, BBIIAHHOTO MHOCTPAHHBIM rOCY/@pCTBOM M NPHU3HABACMOro B COOTBCTCTBHH C
MeX/TyHapOIHEIM JI0roBopoM P® B kauecTBe JOKYMEHTA, yJOCTOBEPSIOLICTO JIMYHOCTD JIALA Ge3
rpa)/1aHCTBa,

- paspeleHHs Ha BpEMEHHOE NPOKUBAHUE JHIa 0€3 IpaKkIaHCTBa;

- BH/Ia Ha )KUTEJILCTBO JiMIla 6e3 rpaxkaHcTBa.

5.4. 3aceseHHe B TOCTHHHILY HECOBEPIIEHHOJETHHX IPAX/IaH, HE JOCTHTLIMX 14-J€THEro BO3pacTa,
OCYULICCTBIIACTCH Ha OCHOBaHHH N0KYMECHTOB, YAOCTOBEPAIOLIIHX JIMYHOCTh HaAXOISIINXCA BMECTE C
HUMH pojauTeseli (YCHIHOBHTENEH, ONEKYHOB), COMPOBOMKIAIOMIEro JHIA (M), mpH  YCJIOBUH
IPE/IOCTABICHUS TAKUM COIPOBOXIAIONIMM JIMIOM (JIMLAMIT) COracks 3aKOHHBIX npeJiCTaBUTeeH
(0ZHOTO M3 HHUX), @ TAKIKE CBHJETE/IBLCTB O POXKIACHHH 3THX HECOBEPUICHHOJICTHHX.

5.5. 3acesieHMe B FOCTHHHIY HECOBEPIICHHOJETHHX IPaAaH, NOCTHIIIMX 14-IeTHero BO3pacTa, B
OTCYTCTBHE HAXOXICHHS PSIOM C HUMH 3aKOHHBIX NPEJICTaBUTENCH OCYIIECTBIACTCA Ha OCHOBAHHH
JIOKYMEHTOB, ~ YAOCTOBEPSIOIIMX JIMYHOCTh STHX  HECOBEPIICHHOJETHHX, TIpH  yCJIOBHH
IIpeI0CTABIICHHS TUCBMEHHOTO COITIACHs 3aKOHHBIX Npe/cTaBuTeNeii (OHOro u3 HHX).

5.6. ViHOCTpaHHBIE TpakiaHe 00A3aHBI IPEABABUTH JSHCTBUTENBHBIH MACHOPT HHOCTPAHHOrO
rpakJaHNHA, MUTPAHOHHYIO KapTy M BU3Y, B CIy4ae HaIM4us BAU30BOTO PEKHUMA.

57, Cornacio m.28.1. mocraHosnenus Ilpasutensctsa P® or 07 mapra 2019 r. Ne246
[TpuHUMarOImas CTOpoHa K YBEJIOMJICHHIO O npuOBITHH, TIPEACTaBIsAeMOMY (HAmpaBiieMOMy) B
TepPUTOPHATBHEIH Opral MuHuCTepCTBa BHYTpeHHHX Jen Poccuifckoi denepanuu, NpHIAracT:




a) KOIIMM BCEX CTPAHHUIl JIOKYMEHTa, YAOCTOBEPSIOIIEr0 JIMYHOCTE HHOCTPAHHOIO IpaKJaHHHA,
KOTOpBIE COAEPKAT HH(YOPMALHMIO O JAHHOM MHOCTPAHHOM IPAKIAHUHE U (MJIH) MMEIOT OTMETKH O
MepeceueHuH TocyAapcTBeHHOM rpanuusl Poccuiickoit ®enepamuu mmbo MHOrO MHOCTPAHHOTO
rocyz1apcTBa;

0) KONHMIO MHIPAlHOHHOW KapThl MHOCTPAHHOIO TpaXKJaHWHa (32 HCKIIOYCHHEM CITy4YacB
0CBOGOXKIECHHUS MHOCTPAHHOIO TpaKJaHWHA OT O0S3aHHOCTH [0 3AMOJHEHHIO MHIPallHOHHOH
KapThl B COOTBETCTBHHU ¢ MEXKIyHAPOIHBIM A0roBopoM Poccuiickoit denepanun);

5.8. VcnonuuTens BOpaBe OTKAa3aTh B pasMelleHuH [0cTsAM, HE MMEIOIINM NpH cebe MOKYMEHT,
YIOCTOBEPAIOUIHIN JTMYHOCTD, HIIH HAXOAALUIMMCH B COCTOAHHH IKOrOJIBHOIO HJIM HApKOTHYECKOTrO
onbsAHEHHs, a TaKxke ["ocTaM, HapyIMBIIKUM HacTosmHe [IpaBuia npu npeAbIIyIMX MPOKUBAHUAX.

VI. IOPSAJIOK OIIJIATBI

6.1. Ilnara 3a mpoXKuBaHME M YCIYyrH B [OCTHHHIEC OCYILIECTBIACTCA IO CBOOOAHBIM LEHAM,
COrNIacHO yTBEPKIeHHOro pykoBojacTBOM I"ocTununk! [peiickypanTy.
6.2. Omnata npousBoguTcs B pybiax. Omiata MoxeT OBITE NPOH3BEIeHA HATHYHBIMA JeHE)XXHBIMH
CpeACTBaMH, IyTeM OE3HAIMYHOrO [EPeYHC/ICHUsT [0 JOroBopy OpOHMpPOBaHHA WIH C
ucnojp3oBanneM bankosckux kapt (Visa, MasterCard, Maestro, MUP).
6.3. [1nara 3a pazmernienye B 'OCTHHHIE B3UMAETCS B COOTBETCTBHHU C €IMHBIM PaCYCTHBIM YacOM.
6.4. B ciyuae pannero 3ae3zzga ["ocTsi, IpH YCIOBHHM TPOKHUBAHHSA HE MEHEE CYTOK, IIPH HAIHYHU
cBOGOHBIX HOMEPOB, ['0CTh MPOM3BOANT OILIATY 3@ Yachl, HauHHas ¢ Yaca (aKTHIECKOro 3a€3/a 10
pacueTHoro yaca Hauana obciyxuBanus (14.00 wacoB 1Mo MECTHOMY BPEMEHH) B CIEJYIOLIHX
pasMepax:

- B mepuox ¢ 00.00 gacoB mo 14.00 wacoB B3uMmaeTcs riata B pasmepe 50% or cToMMOCTH
CYTOYHOTIO pa3MeIeHust uexois U3 Tapuda «bazoBbliiy;
6.5. B cnyuae nposxuBanus ["octs meHee cyTok, npu ero 3aeszie ¢ 00.00 yacos u mosixe, H BbIe3/ie
110 pacueTHOro Yaca ocBoOoskaeHus HoMepa (12.00 4acoB o MECTHOMY BPEMEHH) B3UMaETCs 1iaTa
3a TIOJIOBUHY CYTOYHOTO IIPOXKHBAHMS, COTJIACHO AeHcTBYroIeMy [IpefickypaHTy, HCXos u3 Tapuba
«baszosslity.
6.6. B cnyuae 3azepxkku Bblesja I'ocTs mocne pacueTHOro vaca ocBoOOX/IEHHS HOMepa (Bbie3/a)
I"ocTh MPOM3BOJMT OMJIATY B CIEAYIOIIMX pa3Mepax:

- He Ooynee ueM Ha 6 yacoB B3uMaeTcs miara B paMepe 50% OT CTOMMOCTH CYTOYHOTO
pasmereHus uexos u3 Tapuda «basoBbliin;

- oT 6 uacoB u Oonee — B3uMaercs miara B pasmepe 100% CTOMMOCTH CYTOYHOr'O IPOIKHBAHHUS
ucxons us rapuda «baszossliiy.
6.7. B cnygae Bele3na "octa B nepuox ¢ 12:00 go 12:59 npu Hanuuyuu cBOOOAHBIX HOMEPOB Iara
3a IO3IHUH BbIE3]] HE B3UMACTCA.
6.8. [Ipu ycnoeuu npoxupanus I'octs ¢ 00.00 xo 23.59 wacos, B mpejienax 0JHOTO KaJeHAapHOTO
JHs (mpu yenosuM Bele3za nociie 12.00) nnara 3a nposkuBaHHe B3UMAETCS 3a OJIHH CYTKH, COTIaCHO
netictByromemy [lpefickypanty, ucxons u3 tapuda «basoseiii». [lnara 3a pannuii 3ae3x B 1aHHOM
cllydyae He B3UMAaeTcs.
6.9. Jletam B Bo3pacte 10 6 JeT (BKMOYHMTENHHO) mpoxuBaHue W 3aBTpak «llIBenckuii crom» B
[ocTuHHULE npenocTasnsercs OecruiatHo.,
6.10. letssm 10 10 et GecrulaTHO MPENOCTABISETCS MPOXUBaHUE (IOMONHHTENIbHOE MecTo Ge3
MCIIOJIL30BAHMS JI0I1. KOMITJIEKTA).
6.11. Ilpoxusanue B l'ocrunune nered crapme 10 jer omrayuBaeTcss B COOTBETCTBUH C
nefictByromum [Ipeiickypantom.
6.12. KoHTHHEHTAJIEHBIH 3aBTpaKk Ha pebeHKa crapiie 6 JIET OIUIaYMBaeTCs JOMOJTHHTENBHO.
6.13. Ilpoanenue nmpokuBanus B ['octunuie ocymecrsisercs B CITuP npu Hanuuuu cBoGOAHBIX
HoMepoB., ['ocTs JoimkeH coobumte B CIIuP o cBoeM HaMepeHHHM NMPOJUINTE CPOK NMPOXKHMBAHHS B
[ocTHHUIIE HE MEHEE HYEM 3a 2 4aca JI0 pacueTHOro 4aca Bbi€3/Ja, B IIPOTHBHOM cily4ac ['ocTHHHIA
UMeeT mpaBo Imepeceiuts ['octss B Apyroit Homep nubGo oTKa3aTh B NPOIEHHH IPOXKHBAHMUS.




[Ipoasienue TMPOXKMBAHUS MPOM3BOJAMTCA HE MEHEe 4YeM Ha IOJIOBHHY CYTOK H C o0s3aTenbHOM
Npe/IBAPUTENLHOMN OIIATOR POXKHBAHHA 32 BECH NPOJUICHHBIH MEPHOL.
6.14. ITpn HeoGxomumocTH ['OCTHHHIIA MOXET NPENOCTABATH JIOTOMHATEILHOC MECTO/KpoBaTh B
Homepe. Onyiara 3a JONOJIHATEIEHOE MECTO/KPOBaTh B3UMACTCS B COOTBETCTBHH C JIeHCTBYIOIIHUM
[IpeiickypaHTOM.
6.15. B ciyuae eciu ['0CTh BOCIIOJIB30BAICS HOMEPOM H/HIIH 3asBHJI o6 OTKaze OT pasMEIICHHUs
MO3/IHEe OAHOTO Yaca IIOCj€ IOCENeHHS, BO3BpAT OIUIATHI 33 MEpBbIE CYTKH TPOXHBAHMA HE
MIPOM3BOMTCSL.
6.16. TIpu Belesse T'ocTs paHee OINIAYEHHOTO CpOKa MpPOXHBAHMA pacuer MpPOH3BOAUTCA 32
daxTHuecKoe BpeMs MPOXUBaHMS (HO He MEHee 4eM 3a CYTKH) W OKa3aHHBIC JIOTOTHUTEILHBIC
uiatHele yeryrd. CyMMa, NpeBBIIAiomas CTOMMOCTh (PaKTHYECKOro INpOKHBAHUS M OKA3aHHBIX
JIOTIOJHHTENBHBIX IUIATHBIX YCIIyT, Bo3Bparaercs ['ocTio.
6.17. B ciiyuae ecyi IocTs mpousBest oruiaTy 3a NO3MHHE BbIE3J H COOONIM O IOCPOYHOM BBIC3/C
MeHee 4eM 3a 24 yaca, JICHe)KHBIE CPEe/ICTBA HE BO3BpaLIaloTCs.
6.18. JlonmojHUTENbHBIE IJIATHBIE YCIYTH, OKa3bIBA€MbIC TocTrHHNEH, omutaynBaioTcs [ocTeM B
cootercTBuH ¢ AeiicTytommm IIpeiickypantom. MHpopmanus 0 CTOMMOCTH JOMONHHTEIBHBIX
IaTHBIX yeiyr npejpocrapnsercs CIIuP.
6.19. IlepeueHb AOMOJHHTEIbHBIX IVIATHBIX YCIYT:

- apenia KoHbepeH-3a10B «OMbY, «MpThIIY, «Mastk» JUIs TPOBCACHUA MEpOTIPUATHH;

- YCIIyTH CTHPKH H [JIaXKH;

- 3aBTpak B jopory (Lunch Box);

- JIOTIOJTHUTEILHOE MeCTO/KPOBaTh B HOMEpe;

- Habop Juis OPHTHA.
6.20. JIo66u-6ap u opranusaius foctaBku B Homep (Room-service 24 yaca) ocymectBusier OO0
«PecTopanHbIi KoMIIIEKC «Pexay.
6.21. Bes nonoJaHATEAbHOH onaTel I'0cTIO MpeI0CTABIAIOTCS yCAYrH:

- Room-service 24 yaca;

- BBI30B CKOpOil MEIUIMHCKOI [IOMOIIH, IPYTHX CHENHUAIBHBIX CIyHKO;

- [OJIb30BAHHE MEIMLIMHCKOM anTeukoii (o06peHa nmpoduIbHON KOMHCCHEH MO HANpPaBJICHUTO

«ITeppas npmomsy (Haxoxutes B CITuP);

- JIOCTABKA B HOMEpP KOPPECIIOHICHIIHH, a{PECOBAHHOM ["0CTIO, 1O €e MOJTy4eHHH;]

- moOyAKa K Onpe/ielIeHHOMY 4Yacy,

- BBI30B TaKCH;

- peI0CTaBIeHHe HHPOPMALIMK O PACTIHCAHHH JIBHIKEHHS TTOC3/10B H CaMOJICTOB;

- mpejiocTaBenne UHPOPMALHH O TOPOJICKOM TPAHCIOpTE, 0CTONPUMEIATEILHOCTIX rOpOo/a,
MarasuHax, pecTopaHax;

- NOJIb30BAHKAE WHINBHIYATbHBIM ceH(OM, pacrionoxeHHpM B Homepe ["ocTs;

- 10JIb30BaHKE TIIAUILHON KOMHATOMH;

- [10JIL30BAHHE KOBOPKHHIOM,

- none3oBaare Wi-Fi Ha Bcel TeppuTopuu [ OCTHHHLEL,

- IocereHne (PUTHeC-3aja;

-MONB30BAHHE KaMEPOH XpaHeHus (0GPaTHTLCS K CIELMAINCTY CIyKObl BHY TPEHHETO MOPAKA);

- IeTcKas KpoBaTka (1U1st aetei 10 6 jet)

- MEHIO NOJIYIIEK;

- BOJIa MUTbeBasi Oy THIMpPOBaHHAA,

- 1BeitHEBI HAbop;

- TAIIOYKH OJIHOPA30BBLIE;
6.22. Ha teppuropuu I'OCTHHHIIEI HMEIOTCA NMAPKOBOYHBIC MECTA JUIA aromobmist. ['ocTe Brpase
OCTABHTH JIMYHEIA TPaHCHOPT. ['OCTHHHIA HE OKa3bIBAET YCIYTH M0 XPAaHCHHUIO TPAHCIOPTHOTO
CPeJICTBA, B CBS3M C 3TUM He HECET OTBETCTBEHHOCTH 3a TPAHCIOPTHOE CPE/ICTBO U LEHHBIC BCIIH,
OCTaBJICHHBIE B HEM.




VII. TIPABA M OBSI3AHHOCTH I'OCTEM
7.1. I'ocTn BOpase:

- TIOJIE30BAThCS BCEMU YCIIyraMu [ OCTHHHUIIEI,

- [OJTy4aTh IOJHYIO M ZOCTOBepHYIO nHpopManuio o yacax paboTsl ['OCTHHHIIBI, CTOUMOCTH U
NepeYHe OKa3bIBAEMBIX YCIYT ¥ JOMOJHUTEIBHBIX YCIYT, MPOU3BOAUTH IpEIBApHTEIbHBIN 3aKa3
YCIIYT;

- NpUIJIALIATE noceTuTeNei B cBoit Homep ¢ 07.00 mo 23.00 wacos. Ecnu noceTUTeNH 0CTAIOTCSA
B Homepe [octs mocne 23.00 wacos, mpoxuBatomeMy ['ocTio HEOOXOAMMO 3aperuCTpHpOBATh
noceruresieii B CIIuP u omnatuts mpoxuBanue corigacHo pasgena VI wacrosmmx [Ipasui.
Peruncrpauus mocerurens l'ocTs nNpoM3BOAMTCS  TOJABKO MNpPHM  HAIMYWM  JIOKYMEHTA,
YAOCTOBEPSIOIIET0 JIMYHOCTD;

- obpamarees k paborHukam CIIMP mo BompocaMm kauyecTBa OKa3aHHBIX YCIYT, OCTABIATH

OT3BIBBI ¥ IIpe/ytoxKenus B KHure oT35I1BOB 1 npeuioxenuii, kotopas Haxoaurcs B CITuP;
7.2.TocTn 00s13aHbI:

- cobmopath HacTosmue [IpaBuna npeaocTaBIeHUst TOCTHHHYHBIX YCIIYT,

- yBaXkaTh npasa Apyrux ['ocreit ['ocTHHUILBI,

- coBMIOIaTh YHCTOTY, OEpesKHO OTHOCHTLCSA K HMYIIECTBY H 000pynoBaHHIO ['0CTHHHIIBI;

- co0JoIaTh MOPAIBHO-3THYECKUE HOPMBI, BO3JECPKMABATHCA OT YPE3IMEPHOrO yNnoTpebneHHs
CIUPTHBIX HANUTKOB M YMOTpeOJeHHs HELEH3YPHBIX BhIpAXKEHHH B OOINECTBEHHBIX 30HAX
T"ocTHHHILIBI;

- cobnoiaTh MpaBuia MoJib30BaHus 00bekTaMi HHPPACTPYKTYPhl ['OCTHHHIBI H PErTaMeHT HX
paboTer;

- CBOEBPEMEHHO OIIaYMBaTh CHETA 3a OKa3aHHbIe YCIyrd ['oCTHHHILL,

- KYPHTB TOJIBKO B YCTAHOBJICHHBIX JUIS 5TOTO MECTaX;

- He CO3/aBaTh YCIIOBHS M HE JIONMYCKaTh aBapuii dJeKTpoceTeil, BOLO-TEINIOCHA0KAIOMNX CeTen
U MHBIX TEXHHYECKHX, HEDKEHEPHBIX cUcTeM H obopyoBanus ['ocTHHUILI,

- BBINONHATH TpeOOBaHWS CaHWUTAPHOTO 3aKoHoAaTenbcTBa. He ocymecTsnaTe aeicTBHS,
BJIeKyIe 3a coboif HapylleHHe MpaB APYrWX rpak/JaH Ha OXpaHy 3/0pOBbs M OIaronpHsTHYIO
cpeny oburanus (Demepanmbubiii  3akoH ot 30.03.1999 Ne 52-@3 «O caHuTapHo-
MHAEMHOJIOTHYEeCKOM 6J1aronoryduy HacelaeHusn»);

- cTporo coboAaTe MpaBuia MoxapHOH 6e30MacHOCTH, He JIONMyCKas BO3HHKHOBEHHS 0YaroB
noxapa;

- CBOEBPEMEHHO ¥ B TMOIHOM o0beMe OIIa4yuBaTh MpejocTaBieHHbIe [ocTHHHUIEH
JOMOJIHUTEbHBIE YCIIYTH, HE BKIIOYEHHbIE B CTOMMOCTh HOMEpa. B cilydac HECBOEBPEMECHHOM
omarel ['OCTEM CTOMMOCTH TaKHX YCJIYT, OKa3aHHBIX MCIOJNHHUTENIEM, HX IPEJOCTABICHHE
NpeKpaIIeHHs 0 MOMEHTA ITOTralIeHus 3a/J0/KeHHOCTH;

- IIPH yXOJE M3 HOMEpa 3aKpHITh BOJ03a00OpHEIE KpaHbl, OKHA, BBIKIIOYHTE CBET, TEJIEBH30D U
JpyTHe 3JIeKTponprOOpEL, 3aKPEITE HOMED;

- TpH Bble3fie U3 ['OCTHHHUIBI MPOM3BECTH IMOJHBIH pacyeT 3a NPEAOCTABICHHEIE MY ILIAaTHEIE
YCIIyTH, OTIOBECTHTD AeKypHoro anMuuuctparopa CITuP o cBoeM Bele3/ie M caaTh KO,

- 0CBOOOUTE HOMED 10 UCTEYEHHH OIJIAYEHHOT0 CPOKa MPOXKUBAHHS.

7.3. TocTk HeceT OTBETCTBEHHOCTH M BO3MellaeT pealbHBIH ymiepd, B ciyyae HapylIeHHs
06513aTENILCTB 110 IOTOBOPY, @ TAKXKE YTPATHI HIIH MOBPEXKICHHS 10 €ro BUHE UMYIecTBa ["oCcTHHHIIBI
B COOTBETCTBHH C 3akoHopaarenbcTBoM P® u Hacrosmumu [Ipasunamu. B ciydae Bo3MelneHHs
yuiepba cocTaBIsieTcs aKT 0 BO3MELIEHUH yiiepda B 2-X 3K3eMIUIsIpax.

VIII. TIPABA U OBSI3AHHOCTHU I'OCTHHHUIIBI
8.1. 'ocTuHHuA 00s3aHA:
- CBOEBpPEMEHHO, Ka4eCTBEHHO W B IOJIHOM O0BeMe NpeocTaBiiaTh 1'0CTSIM OIUIaYeHHbIe UMHU
yCIIyTH;
- unHbopmupoBate [OcTeif 0 TNpeNOCTaBASEMBIX YCIyrax ¥ JIOMOJHHUTENBHBIX YCIyrax
["ocTuHULB], (opMe U TOPSAKE UX OILIATEHI;



- 00ECreuydTs IOJHOE COOTBETCTBHE TPEIOCTABISAEMBIX YyCIyr ['OCTHHHIBI CAHHTapHO-
SMHAEMHOJIOTHYECKUM HOpPMaM H TIpaBHJIaM;

- obecriednTh KoH(puIeHIHATHOCTh HHOpMauH o ['ocTax ['ocTHHUIEY

- CBOEBPEMEHHO pearnpoBaTh Ha MpockOEr ['ocTel, MPHHUMATE MEpBI N0 yCTPAHEHHIO aBapuit u
MOJIOMOK B HOMepax ['OCTHHHMIBI B KpaTdaifline CpOKH (B CIy4ac HEBO3SMOXHOCTH yCTpAHCHHS
ABAPHM WM TIOJIOMKH B HOMEpe B KparyaHlllMe CPOKH, aIMHHHUCTPALAA loctununer obs3ana
npeIokuTh [0CTIO Apyroif HOMep, HO He HIDKe OILIaYeHHOH kateropuu). ['OCTHHHIIA HECET
OTBETCTBEHHOCTh 3@ KOMIUIEKTHOCTh M HMCIpPaBHOCTE 00OpyZOBaHHS B HOMEpax, a TaKxke 3a
Ka4yecTBO IOJIrOTOBKH HOMEPA K 3aCEIICHHIO;

- obecreuuTh COXPAHHOCTH JIHYHBIX Bemledl ['OCTs, 3a HMCKIIOUCHHMEM /CHEKHBIX CPC/ICTB,
BATIOTHBIX IEHHOCTEH, HeHHbIX Oymar, aparonennsix semedt (ct. 925 'K P®). ['octnnuna He HeceT
OTBETCTBEHHOCTh 34 JIEHBIW M MaTepHalIbHbIC IIEHHOCTH, OCTABJICHHBIC B HOMEPE, B TOM HHCIC 3a
JICHBTH 1 MaTepuabHbIE LIEHHOCTH, OCTaBJIeHHEBIE B cei(e;

- B ciydyae oOHapyxeHHs 3a0bIThIX ['OCTAMH BelleH — HEMEUICHHO YBEJIOMHTDH 06 >TOM
Brazesbia Beieil. [0CTHHHUIA XPaHUT 3a0bIThie ['0CTEM BEIM B TEUEHHE 6 MECHILICB;

- Toctununa undopmupyer [octeit 0 TOM, YTO B IHeisx Oe30MacHOCTH B TNOMEIICHHAX
Toctununel (3@ HMCKIIOYEHMEM HOMEPOB, TYAICTHRIX M JYIICBLIX KOMHAT) BeJercs
BUJICOHADIIIOICHHE;

- IpeIoCTaBUTH 110 TepBoMy TpebGoBanuio I'octs «KHHrY OT3BIBOB H IpeAIOKEHHH», KoTOpas
naxoautcs B CITuP.

8.2. 'ocTnHHIA BIIpaBe:

- coTpyAHHKH ['OCTHHMIIBI BIIPAaBE BXOIUTH B HOMEp JUIA MPOBEICHHS yOOpKH, CMEHBI Oeibs,
MPOBEPKH CHCTEM OTOIUICHMS, DJIEKTPOCHAOKEHHsS, KOHJMLIHOHHPOBAHUS WIH YCTPAHCHHUA
HEeIOJANOK B NX (DYHKIMOHUPOBAHKH, a TAK)XKE B Cllydae HapylIeHUs ['0cTeM HAaCTOAIMX [TpaBuu;

- B Clly4ae MCTEYEHHs CpoKa mpokuBaHus ['ocTs B ['OCTHHHMIE M €ro OTCYTCTBHH MO MCCTY
npoxuBanus Gosee 2 yacoB Ge3 OMIATHI, CAMOCTOSTEIBHO OCBOGOAUTH HOMEP OT BElleH ['ocTs,
CO3/1aB KOMHCCHIO H CJI€JIaB ONKCh HMyIecTsa ["ocTs;

- IPOBOANTE TeIe(OHHBIA ONPOC O Ka4ECTBE NPEIOCTABIAEMBIX yCIIYT;

- ipn rpy6omM Hapymenun ['octeM HacTosmmx [TpaBul cOCTABUTE aKT 10 (aKTy HApYIICHHS U B
cilydae HeOOXOIMMOCTH MPHUIJIACHTH COTPYIHHKOB KOMIICTCHTHBIX OPraHOB JUIS BBIACHCHHS BCEX
0GCTOSATENBCTB M ypery IMpoBaHus KOH(IINKTA,

- JIOCPOYHO BEICENHTH ['OCTS, €CIM MOCTe/HMIl 3710ynoTPeGIIeT aIKoroJieM W/Hid HapymaeT
npasuia 00IECTBEHHOTO MOPAZKA,

- POM3BECTH 3aMEHY NpeocTaBleHHOro ['ocTi0 HOMEpa MIH MeCTa B [ocTunune u TpeboBaTh
HezaMeUIHTENILHOr0 0CBOOOKIEHHS paHee 3aHuMaeMoro ['octeM MOMEIIEHUS B ClIy4ae BBIABICHHUA
HeoOXOMMOCTH OCYLIECTBIICHHS B 3aHMMaeMbIX ['0cTeM MOMENICHUSAX SKCTPEHHBIX PEMOHTHBIX,
CaHUTAPHO-3MHACMHOIOTHYECKHX ¥ HHBIX MEPONPHUATHH, HANPABICHHBIX HA YCTPAHCHUC NPHYIHH,
CO3JAIONIMX Yrpo3y WM MPENSTCTBYIONMX HX HOPMaIbHOMY (Ka4ECTBEHHOMY H GesonmacHOMY)
HCIIOJIB30BaHHIO.

8.3. FocTHHMIIA HE HECET OTBETCTBEHHOCTD 3a paboTy ropoJckux ciyxO (aBapuifHOE OTK/IHOYEHHE
9J1eKTPUYECKO} ¥ TEILUIOBOM SHEPTHH, BOJIOCHA0KEHHUS 1 IIP.)

8.4, ToCTMHMIIA HE HeceT OTBETCTBEHHOCTH 3a 3/I0poBbe ['OCTS B ciydae ymnorpeOieHHs UM
TPOYKTOB NUTAHUS W HAIUTKOB, TPHOOPETEHHBIX BHE ["OCTHHHIIEL.

IX. BTIOCTHUHHUIE 3AINIPEHIAETCS

9.1. OcraBiisAiTh B HOMEpE MOCTOPOHHHX JIMIL B CBOE OTCYTCTBHUE.

9.2. TlepenaBaTh TPETHUM JIHIIAM KITIOY OT HOMepa U Kapty ['ocTsi.

9.3. XpaHHTH B HOMEpe rPOMO3JKHE Belu (SIIMKH, KOpoOKu pasmepom Gomee 100x100x100 cm
JOJDKHBl XDAHHTBCS B KOMHaTe s Garaka [OCTHHHMIBI, B Hensax obecrieueHus yaob6cTBa
npose/IeHus yOOpKH B HOMEpE, a Takike JHuHoH Ge3onacHocTd ["ocTs).

9.4. IlepecTaBisTh U Nepe/IBUraTh MeOeb.




9.5. Kyputs B HOMEpax U HHBIX OMEIEeHHAX ['OCTHHHLIBL, & TAKXKE B HEYCTAHOBJICHHBIX A 9TOro
MeCTax B cooTBeTcTBHH ¢ DesepansubM 3akonoM ot 23.02.2013 Ne 15-@3 «OG oxpane 310poBbA
rpakiaH OT BO3JICUCTBUSA OKPYIKAIOLIET0 TabayHOro J6IMA ¥ TIOCTEACTBHI yroTpebnenus Tabaka».
[ocTs, B clydae HapyHICHHs WM 3ampeTa KypeHHs B HOMEpe, o6s3aH KOMIICHCHPOBATh 3aTpaThl,
noHeceHHble [OCTHHMIEGH 1O BOCCTAHOBICHWIO M IOATOTOBKE HOMepa (XHMHYECKas 4YHMCTKa
KOBPOBOT'O TIOKPBITHS, TEKCTHJIS, HOHU3AIKUS BO3/yXa H TIp.) Ul MPOKABAHHA creyiomero I'octs,
B coorBeTcTBHM ¢ aeiicTBytoummm B [octunuie IIpefickypaHToM M B TIOPSAKE JIeHCTBYIOIIETO
rpaXkIaHCKOro 3aKkoHOaTenbeTBa PO.

9.6. Hapywiats mokoii Jpyrux roctedt ['OCTHHHIIB, CO3aBast IIyM.

9.7. OcTaBiaTh aeTell Ge3 NMPHCMOTpa B3POCIBIX B HOMEpax, B OOIICCTBEHHBIX 30HAX, Ha
TEPPUTOPHH ["OCTHHUIIEL

9.8. HaxomuThesl JHIAM C BhIABICHHBIM HHPEKIMOHHBIM 3a00NeBaHHEM HJIM TMOIO03PECHHEM Ha
TaKoOBOE.

9.9. [IpHHOCHTHL M XPAHWUTH OPY’KHE, B3PHIBYATHIC U JICTKO BOCTIIAMEHAIOLIUECH, CAKHUE, ANOBUTBIC,
HAPKOTHYECKHE BEIECTBA M HHBIC OMacHeple mnpeamerbl. 'ocTw, uMeiomue 1o poy cBoeH
JeSTeBHOCTH TIPABO HA HOLUEHWE ¥ XPaHEHHE OPYXHs, 00s3aHbI MO tpeboBaHH0 ['OCTHHHIIBI
IPEJIOCTABHTD JIOKYMEHTBI, YIOCTOBEPAIOIIUE JAHHOE MPaBo.

9.10. VnoTpe6nsiTh NMpUHECEHHBIE ¢ COOOM CIHUPTHBIC M HHBIC HANWTKH, a TAKKe MPOAYKTHI
nuTanud B Qoiie, XoJU1ax Ha STaXax.

9.11. YMBIIUICHHO 3arpA3HATE TePPUTOPUIO ['OCTHHHMIIBL.

9.12. [Tosip30BaThCs HArpeBaTEIbHBIMU MPHOOPaMH, 32 HCKIIOYEHHEM npubopoB, YCTAHOBNICHHBIX B
HOMeEpe.

9.14.TIpe6pianue B Homepe rocie 23.00 He3apernCTPUPOBAHHBIX NoCeTHTEIeH, He TPOKUBAIOIINX
B ['ocTunuIE.

9.15. Haxoxieane B 'OCTHHHLIE JOMAITHUX ¥ JIMKUX JKUBOTHBIX.

9.16. B ciyyae rpyboro HapylIeHus PABHII MOBE/ICHHS MM ITPaBHIT HOKapHOH 6e30macHOCTH CO
croponsl ['octst agMuHHCTpanus ['OCTHHHMIBI MMECT TPaBO OTKasaTh [ocTio B AanbHeHIeM
npebpiBand B [ocTHHHIE ¢ 00A3aTeNBHBIM COCTABJICHHEM aKTa IO JaHHOMY HApylUCHHIO H
PHIIIALIECHUEM, B ClIydae HeOOXOIUMOCTH, COTPY/IHHKOB COOTBETCTBYIOMNX OPraHOB.

9.17. TocTuHMNa ocTaBifger 3a coboif mpaBo HE MPEAOCTABIATE YCIAYrd MPOXHBAHUS JIHIAM,
HAXOJIAIMMCS B COCTOSHMHM AJIKOTOJBHOTO, HAPKOTHYECKOTO OMBAHEHHS WM MO BO3JCHCTBHEM
IICHXOTPOIHEIX IIPEnaparos.

X. OTBETCTBEHHOCTH 'OCTHHHIIbI

10.1. 3a HeHCIIONHEHHE WIH HEHa/UIexkalee HCIoNHeHHe 00s3aTenbCTB Nno forosopy 'ocTHHMIA
HeceT mepen [OCTEM OTBETCTBEHHOCTh, TNPEIYCMOTPEHHYIO 3aKOHOIATEILCTBOM P®. Bpen,
NMPHYMHEHHBIH JKU3HK WK 310POBBIO I'0CTS B pe3ynbTare MpeOCTaBIeH s IOCTHHHIHBIX yCIIYT, HE
OTBEYAloNMX TpeOOBaHUAM M (HJIH) YCIOBHAM JIOrOBOPA, MOUIEXKHUT BO3MEIICHHIO [ocTuHULEH B
COOTBETCTBHM C 3aKOHOaTeNNbeTBOM PO.

XI. IOPSIIOK PASPENIEHUS CIIOPOB B TOCTHUHHUIIE «MASTK»

11.1. B ciyyae BO3HHKHOBEHHs CIIOPHBIX BOIPOCOB IO Ka4yeCTBY OOCITYKHBAHHSA l'octs MOXET
peruTh uX ¢ agMuHucTpaTopoM CinyKObl pueMa U pasMEIICHHs 110 Tell. +7(3812) 33-03-03 un
no BHyTpeHHeMy HoMepy — 200, 201.

11.2. B ciiyuae HEBO3MOXHOCTH YCTPAHEHHs BBISBJICHHBIX HEAOCTATKOB ['0CTh BIpPaBe MPEABIBATE
IPETEH3MIO B MMCBMEHHOM BHJIE C yKa3aHHEM 3aMeyanus B «KHUIe OT3BIBOB U NpeIOKEeHUI».
IpeTeHsusi MONMMCHIBAETCS YNONHOMOYCHHBIM JHIOM €O CTOPoHbI [ocTHHHLB! 1 [octeMm ¢
yKasaHHeM KOHTAKTHBIX JAHHBIX (TenedoHa, MOYTOBOro ajpeca, 3JEKTPOHHOTO anpeca) s
MOJIy4eHHsl OTBETA CO CTOPOHEI [ OCTHHHULIBL.

11.3. Axvunnctpanus [OCTHHHMIBI TNPUHKHMAET BCS BO3MOXKHBIE MEpPBI, MPEAyCMOTPEHHBIC
3aKOHO/IATENBCTRBOM, JUISl YPEryTHPOBAHUS KOH(QIMKTHBIX CHTYalH.




11.4. B ciayuasx, He IIpeJlycCMOTPEHHBIX HacTosmmME [IpaBuiamMH, aIMAHHCTPALHA [ocTUHMIEI 1
Focti  TOCTHHHIBI  PYKOBOJACTBYIOTCS — JGHCTBYIONIMM  33KOHOJATE/IBCTBOM Poccuiickoi
Denepanuu.

11.5. KonTposs 3a cobmozneHuem Hactosmux [IpaBuin ocymecTBIACTCs denepanbHO ciryxbo# 10
Ha30py B c(epe 3aluTH IpaB noTpeduTeseH 1 fnaronoyyyus 4ea0BeKa.

KoHTakThI:
locTunuia «Masiky,
644024 r. Omck, yi. JlepmonToBa, 2

Cnyx06a npuema H pasmenenus: Ten.: +7(3812) 33-03-03,
E-mail: mayak.reserve@gmail.com

KopropaTtupHble KiIHeHTs!: Tel.: +7(3812) 33-08-70,
E-mail: sales@hotel-mayak.ru

Apenna KoH(epeH-3a70B: TeiL.: +7(3812) 33-08-70,
E-mail: seminar@hotel-mayak.ru




