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L OBUIUE MMOJOKEHU S

I.1. Hactostue Ilpauna mpejocrasieris FOCTHHHYHBIX yCIyr B rocTHrmie «Mask» (1anee 1o
Texcry — IlpaBunma) — paspaGortambl B cooTBerctBMM ¢ 3akonom Poccuiickoit ®eaeparn ot
07.02.1992 r. Ne 2300-1 «O 3ammte npas norpebureneit», [locranorienem Ilpasurenscra PO ot
18.11.2020 Ne 1853 «O6 ytBepuciennn [IpaBui npeioCTaBICHAS FOCTHHHUHBIX yenyr B PO» u
DejiepabHBIM 3aKOHOM 0T 24 nosa6ps 1996 1. Ne 136-33 «O6 ocnosax TYPHCTCKOH JeSATEIIBHOCTH B
POy,

1.2. IlpaBnna perynupyroT oTHOWIEHMS B OGJNACTH IPEIOCTABICHHA TFOCTHHHUYHBIX YCIIYT TIpH
SaKJIIOYCHHH M MCIOJHEHHH JIOFOBOPA O MPEJAOCTABJICHHH YKA3aHHBIX YCIYT MEXKILY 3aKa3uHKOM
(moTpebuTeNnEM) M IOPHAMYECKMM  JTHIIOM, (bummanoM  MHOCTPAHHOIO IOPH/IMYECKOTO  JIHIIA,
BKJIIOYCHHBIM B TOCYIApPCTBCHHBIM PEECTp aKKPEAMTOBAHHLIX (DHJIMAIOB, [IPEICTABHTEILCTR
MHOCTPAHHBIX IOPHIAMYICCKHX JIMIL, HIIH HH/IMBU/1YaIbHBIM IIPEIPUHUMATEIIEM, [1IPE0CTABISIONMMH
HOTPEOUTEIIO TOCTHHIYHBIE YCIYTH (Ialiee - NCOTHUTEID).

1.3. Pexxum paboTer ['ocTHHUIB! «Masiky» — KpyriiocyTOuHbIii.

1.4. TlpaBuna pasmemtensl Ha oduIMaTbHOM caiite www.hotel-mavak.ru u B CnyxGe mpuema u
pasMeleHHUs.

[I. OCHOBHBIE MOHATHSA

2.1. OCHOBHbIE TIOHSITHSI, HCTIOJIB3yeMbIE B HACTOSAIINX IIpaBHIiax:

«l'ocTHHHLA» - CPENCTBO pasMellenus, B KOTOPOM MPCAOCTABISIOTCS FOCTHHHYHDIC YCIYIH W
KOTOPOC OTHOCHTCA K OJIHOMY H3 BHJIOB TOCTHHHIL, [PEAYCMOTPEHHBIX MONOMKEHHEM O
KIIaCCH()HKAIMK TOCTHHHULL, yTBEP K IeHHbIM | Ipasurensctom PD.

«locTby - Qusnyeckoe U0, HMEIOUIMI HaMepeHHe 3aKa3aTh 1 HCIIOIB30BATh HIIM 3aKa3bIBAIOIMH
WJIH HCTIOIB3YIOUMH YCIYTH HCKIIFOUHTENBHO JUIS JIMYHBIX, CeMeHbIX, IOMAlIHUX ¥ MHBIX HYXKJ, HE
CBA3AHHBIX C OCYIIECTBICHHEM [1PEIPUHHMATELCKONH AeqTeIbHOCTH.

«Ilocerutenby - 310 IHIO (HMI@), He NMPOKHUBAOUME B [OCTHHMIE, HO HMEHOLIHC IPaBoO 1o
NPUTTIACHUIO TposkuBaoiero (I"octs) npebrBath B Homepe ["octs ¢ 08.00 10 23.00.

«3akazuuKy - (QU3HYECKOE WM IOPHIMUECKOS JIMIO MIIH MHJIUBHJIYQJIbHBI  [TPEIITPUHUMATED,
HMCIOIIHE HAMCPEHME 3aKasaTh WM TPHOOpecTH JMOO 3aKa3bIBAIONME WM IIPHOOPETAIONIHE
TOCTHUHUYHBIC YCJIYTH B MOJIb3Y MOTPeOHTENS;

«IoTpebureab» - ¢u3nueckoe INLO, UMEIOIEe HAMEPEHHE 3aKasaTh MM npuodpecru Jmbo
3aKasbIBAIOLICe WITH IIPHOOpETarolee U (M) HCIOIL3YIONIEe FTOCTHHUUHBIC YCIYTH JUIS JIHYHbBIX 1
MHBIX HYXK/I, HE CBA3aHHBIX C OCYIICCTBIIEHHEM IPEATPHHHMATENILCKOI AeATeIBHOCTH,
«locTHHHYHbBIE yeayrm» - KOMIUIEKC YCIYT 110 NPej0CTaBICHHIO (GHU3MYCCKHM JHIIAM CpecTBa
PasMEIICHHS U HHBIX YCIIYT, IIPe/lycMOTPEHHbIX [IpaBunamu npeocTaBieHns roCTHHHYHBIX YCIYT B
P®, yreepinennbivu  IIpaButensctsom PMD, KkoTOpsle Npe0CTABIMIOTCS HHJIMBHLYy aITbHBEIMH
NpeANPUHAMATEIAMH U IOPHIUYECKIMHE JIHLAMH.

«bponnposanune» - sakpemienne 3a notpebuTeseM Homepa (MecTa B HOMEpe) B TOCTHHHIIE Ha
YCIIOBHSX, OIPEJIEJICHHBIX 3asBKOH 3aKa34HKa MM NOTPeOHTeIIs U MOJTBEPIK/ICHUEM YTOH 3a4BKH CO
CTOPOHBI HCIIOJTHUTEJIS,

«PacqeTHbIi Hacy» - BpeMst, ycranoBiennoe Femomnurenenm s 3a¢31a 1 Bhiesa [ octs:

Pacuetnbiv yacom Hauasna oGenyskuBanns (3ae3ma) ssasercs 14:00 1o MECTHOMY BPEMCHH;
PacuetHbiM yacoM 0CBOGOK IEHMs HOMepa (Bblesza) asisiercst 12:00 0 MECTHOMY BpEMEHH.

«llena mnomepa (Mecta B HOMEpE)» - CTOMMOCTH  BPEMEHIIONO IPOKUBAHUST M MHBIX
COIYTCTBYIOMIUX YCIIYT, ONPEJCICHHbIX HCIOJHUTE/IEM, OKa3bIBACMBIX 34 C/IMHYIO 1ICHY.
«l'apanTHpoBaHHOe 6poHMpoBanie - BUjL OGPOHMPOBAHMA, NPH KOTOPOM | OCTHHHIIA OWKHIACT
NOTPEOUTENIs 10 PACUETHOIO yaca MH, CIIE/YIONEro 3a AHEM 3alUIaHHpOBAHHOIO 3ae3a. B cilyvae
HCCBOCBPEMCHHOIO OTKa3a 0T OPOHHPOBAHHS, ONMO3/aHUS MM HE3ae3/1a TOTPEOHTENS ¢ HErO MU C
3aKa3dHKa B3UMACTCA IlaTa 3a (pakTuuecKui IpocToil HoMepa (MecTa B HoMepe), HO He Goliee ueM
3a cyTku. IIpu omnosjianuun Gonee uenm Ha CyTKH JIOTOBOP HPEKPAIACTCS;




«Herapanruposannoe 6poHnpoBanuey - B GPOHUPOBAHMS, TIPH KOTOPOM | OCTHHMIIA OKHIACT
NOTpeOUTENlsl 10 ONMPE/IEIEHHOI0 Yaca, YCTaHOBIEHHOTO HCIIONHHTEIEM, B JICHD 3ae3/1a, TOCIe Yero
JIOrOBOP MPEKPAILAETCS.

«CIIuP» - cnyxba npreMa 1 pasMenieHus.

III.  HHDPOPMALUS OB UCITOJIHUTEJIE

3.1. 000 «’ocrununa «Mask» (MHH 5503109483, OT'PH 1075503004675), roctumnuma JIOIIyLIEHA
K TPCIOCTABICHAIO T'OCTUHHYHBIX YCIYI B COOTBETCTBHM CO CBHJCTEILCTBOM PETHCTPAITHOHHBIN
Homep 55/A010-00130-77/01369608/245-2024 ot 19.11.2024r. 0 npucBoenuu rocTunuie «Masio
kopiyc Omb Kareropun «TPU 3BE3J|bl», BbIaHO HA OCHOBAHMH peIIcHns akKpeAUTOBAHHO

opranmsanun 000 «ICD «Omck-Tec» No 251 ot 19.11.2024r., cpok JCHCTBAS CBHACTENLCTBA J10
19 Hos6ps 2027

IV. NOPAJOK U YCJIOBHUSA GPOHUPOBAHUSI

4.1 TocThnMIAa BHpaBe 3aKIIOYaTh JIOTOBOP HA MPEJOCTABICHHC TOCTHHUYHBIX yeayr ¢ [octewm,
3aKa3uMKOM MyTeM COCTAaBJICHMS W JBYXCTOPOHHEro MOAMHCAHMS COOTBETCTBYIOLIETO JIOKYMEHTa
mbo myrem npunstHs CITuP 3assku na Opomuposanue HoMmepa (HOMCPOB), B TOM YHCIC ¢
MCTIONIL30BAHHEM TEICPOHHON CBA3H, MIEKTPOHHOI 110UTHI, GPOHMPOBANHS ¢ caiita | OCTHHHIBL.

4.2. B 3asBKe Ha OPOHHPOBAHHE HOMEPOB YKa3bIBAETCs (COOOIACTCS): PEKBHU3UTEI [PETPUSITHSI
MO0 HaHHBIE JIOKYMEHTA, YJOCTOBEPSIONIEr0 JIHYHOCT (PU3MYECKOr0 JIMIA, KOJHYECTRO roCTeH,
®HO ¥ rpaxaaHcTBO TOCTEl, jarta 0 BpeMs 3ae3/[a-Bble3a, KOJIHYECTRO 1 KaTeropusi HOMEpPOB, BHJI
OILIATBL, NOTIOJIHUTEIBHBIC YCIYIH, HE BXOIAIIME B CTAHIAPTHOE 00CHYKHBAHHE.

4.3. Ilpu OponupoBanum wnomepa B CITuP TocTh omaunpaer MPOKUBAHUE TIPH  3ae3e.
AsvunucTpatop I'ocTHHHIB BhiTaeT 1'0cTI0 KBUTAHIHIO 06 oruiare, Kapty ['ocTs, K104y oT HOMepa.
B ciyyae ommatel mpoxkuBaHus 110 Ge3HaTMUHOMY pacuery aIMUHUACTPaTOp ['OCTHHHIIEI BbIJIaeT
locrio kapry [Noctst, ko ot nomepa.

4.4. Tocrunuua BIpaBe OTKa3aTh B 3aKIIOYEHHH JOTOBOPA, eCiH Ha yKasanHble B 3asBKE JIAThl
OTCYTCTBYIOT CBOOO/IHBIE HOMEPA, COOTBETCTRYIOIINE TPEGOBAHMSM 3asBKH.

4.5. JloroBop Ha mHpelOCTaBICHHE TIOCTMHMYHLIX YCJIYT CYHTACTCH 3aKIIOUEHHBIM € MOMEHTA
MOMITMCAaHHs €ro CTOpOHaMM OO rocie coBepiieHus [ocTeM JCHCTRHI M0 OMIATe rOCTHHHUHBIX
YCIIYT. '

4.6. 'ocTMHMIIA HMECT NPaBO NPHMEHATH CBOOONBIC EHbI M Tapu(bl, CUCTEMY CKHIOK Ha BCE
YCJIYyTH, KOTOPBIC OKashlBAlOTCS ['0CTIO, 3aka3uuky 3a MCKIIOUEHHCM TCX, HAa KOTOPBIC
PacIpoCcTpaHseTCs FOCYAapCTBEHHOE PETyIMPOBaAHHKE.

4.7. CTOMMOCTD IIPOKUBAHMS U CTOMMOCTb JIONONHUTEILHBIX YCIYT yeTanasinsaercs L octunuieii
CaMOCTOATENBHO. ["OCTHHHIA CaMOCTOATENLHO ONpe/elseT nepeueih OCHOBHBIX YCIT, KOTOPBIE
BXOJLIT B CTOMMOCTBH HOMCpA, a4 TAKIKE CPOKH M IMOPAMOK HX IpejlocTaBicHus, [IpefickypaHT
NPEAOCTaBIAEMBIX YCIYT yTBeprKaacTes npukasom qupektopa OO0 «[ octununa «Masky.

4.8. bponupoBanme HOMepa B 1OCTHHMIlE BO3MOXKHO [0 OIHOMY W3 JBYX BapHaHTOB:
rapanTHPOBAHHOMY M HErapaHTHPOBAHHOMY OPOHHPOBAHMIO.

4.9. I'apanrupoBaHHOE GPOHHPOBAHHUEC — MPOM3BOIHTCSH 110 npeJIBapuTeNILHOMY 3anpocy l'octs u
pHeceHuIo uM 100% mpenomiatel CTOMMOCTH 3a NEpBBIC CYTKH NPOKHBAHMA B [OCTHHHIE ¢
ocyeyroMmeH OILIaTOM (IpH 3ae3)1e) HEOIIAYeHHOTO MEePHOJIa IPOKHBAHMSL,

4.10. Tpu rapanTHpoBaHHOM GPOHHPOBAHMH HOMEp coxpamsierest 3a [octem 10 12:00 o MECTHOMY
BPCMEHH JHS, CIICAYIOIIETO 3a JIHEM 3aIlJIAHHPOBAHHOIO 3ae3/4.

4.11. B crnyyae HECBOEBPEMCHHO OTKaza OT OponupoBanus, MeHee ueM 3a 24 wyaca 10
IPEAnoiaraeMoi JAatel W BpeMenH 3ae3qa locts, onospanus wiv Heszaesna 10CTd ¢ HEro WM C
3akazunKa B3MMaeTcs I1aTa 3a PaKTHUCCKHil POCTOi HOMEpa (MecTa B HoMepe), Ho He Bojiee uem
3a CYTKH, CCITH HHOC HE IIPEJYCMOTPCHO yCioBuaMHI Tapua/iorosopa. Ipu onosjanun 6onee yem
Ha CYTKH JIOIOBOP MIpeKpaliaercs.




4.12. HerapantuposanHoe OpoHHpPOBAHME — IIPOH3BOAKTCS 110 MPE/BAPUTENILHOMY 3ampocy [ocTs B
ClluP Ges mnpemaputenshoit omiatel 3a HpokuBaHue. [lerapaHTmpoBaHHOE OpoHMpoBaHHE
coXpaHseTcs 3a ['ocTeM B Tedenue JBYX 4acoB OT YKa3aHHOTO BpeMeHy NpUOBITHA B ['ocTunny.
[lo wcreuenun ykazamHoro Bpemenn oGs3aTe]beTBa [ OCTMHHIBI 110 pasMelrieHnio [octs
NPEKPAIIAIOTCS, PA3MEIICHHE MOKET IPOU3BOAUTLCS ITPH HAJTMUHH CROOOIIBIX MECT.
4.13. bponupoBanue cuHTaCTCS MOATBEPIKACHHBIM T10CHIE TIONYUYCHHS YHHKAIBHOTO HoMepa OpoHu
H/HJTH TUCbMEHHOTO TTOATBepakieHus oT CITuP 1o »inexrponHoii noure.
4.14. Tocth BrpaBe aHHYIMPOBATE 3asBKY, YBEJIOMUB 06 dToM ['OCTHHHUILY He Melee ueM 3a CYTKH
(3a 24 gaca) 10 MOMeHTa 3ae3/1a, JIOOBIM YI0OHBIM JUISL HETO CIIOCOOOM:

- IHCBMEHHO — 10 MEeKTPOHHOII 1104Te;

- YCTHO — 110 Teneony (IIpH HerapanTHpoRaHHOM GPOHUPOBAHIH).
4.15. T'octb BnpaBe B J1060C BpeMsi OTKA3aThes B OJHOCTOPOHHEM MOPSIIKE OT HCHOJIHEHUS
JIOroBOpa IPH yCIOBHH OIUTATEI ["0CTHHHMIIE (haKTHUCCKH MOHECEHHBIX €10 PACX0JI0B.

V. HOPAJOK O®OPMJIEHUSI ITPOKUBAHNSI B TOCTUHHUIIE

5.1. Pasmemenue locts B Noctunuue ocymectsisercs npy sHecenun uM 100% oImiatsl 3a Bech
nepuo/t npoxuBanus. [IpokuBanne B kpejuT [OCTHHHILA e TIPE/IOCTABIISET.

5.2. Ilpu opopmrenun npoxkusanust B loctunuue cotpyanuk CITuP Beigaer [ocTio juis noamnucu
PETHCTPAIMOHHYIO KapTy, MOJTBEPIHK/IAIONIYIO 3aK/II0YEHHE JOTOBOPA Ha OKazaHue ycayr. 1 ocTh
CTaBUT CBOIO IMOJIMKCH Ha PErUCTPALMOHHON KapTe.

5.3. Pasmewenne TocTs npomsBogutest pu npejtocrasiennn uM paborinky CITuP JOKYMCHTA,
YAOCTOBEPSIOMIETO €ro JIMYHOCTL corjiacho 1. 18 [locranosnenus IlpaBurensetea PO ot
18.11.2020 Ne 1853 «O6 yrsepucienuu IIpasui npegocrapienns rocTHHAYHBIX YeIyr B POy, B
TOM YHCJIe:

- lacnopTa rpaxaanuHa PO, yioctosepsionero THaHocTs rpaxiannna PM na teppuropun PO;

- nacnopta rpaxaanuna CCCP, ynocrosepsiiomiero guunocts rpax/ianina Pd, 1o 3ameHsl ero
B YCTAHOBJICHHBIH CPOK Ha I1aclopT rpaiianuia Pd;

- CBUZIECTEILCTBA O POIKIACHUH - JUIA JIMLA, HE JIOCTUTIIEro 14-JieTHero Bo3pacta;

- macmopra rpaxkzaaniuHa P®, yjpocrosepsiomiero amuHocts rpaxaanuna PO 3a npejenamu PO,
JUlsl TATA, TTOCTOSTHHO IPOKMBAIOIIETO 3a mpejeiiamu Pd;

= BPEMEHHOT'0 YIOCTOBEPEHUS TMYHOCTH I'paklaHnnta Pd;

- IAcopTa HHOCTPAHHOTO I'PAXKIAHHHA JIHOO HHOTO TOKYMEHTa, YCTAHOBJICHHOrO (peAepalbHbIM
3aKOHOM WM TIPU3HAHHOTO B COOTBETCTBMHM C MEMKIYHAPOJHBIM JI0TOBOpoM P® B kauecTre
JIOKYMEHTA, Y/IOCTOBEPSIOLICTO JIHYHOCTE HHOCTPAHHOTO TPasKIanma;

- JIOKYMEHTA, BBIIAHHOIO HMHOCTPAHHBLIM T'OCYJApPCTBOM H IIPU3HABAEMOIO B COOTBETCTBMM C
MENIYHAPOIHBIM A0T0BOpoM P® B Kkauectse jokymenTa, y,uocchpmomero JTHYHOCTB Jinla 0e3
Ipa)</1aHCTRa,;

- Pa3pelieHust Ha BpEMEHHOE MPOKHBAHHE JIMIA O¢3 IPak1aHCTRA;

= BHJa HA JKUTEJILCTBO JIMLa bes rpazjancraa.

5.4. 3aceNeHHC B TOCTHHHUILY HECOBEPIIEHHOJICTHIX IPAK/IAH, HE J0CTHTIMX |4-neTHero Bospacta,
OCYIIECTBIIACTCA Ha OCHOBAHHH JIOKYMEHTOB, YIOCTOBEPSIONIMX JIMUHOCTL HAXOJIAIIMXCSA BMECTE C
HUMH POJMTENCH (YCBIHOBHTENICH, ONEKYHOB), COMPOBOXKIAIONErO JHI@a (JIMI), TPH YCIOBHH
[[PEAOCTABICHUSA TAKHM CONPOBOIAIONIMM JIHIIOM (JIMLAMH) COTIACHS 3aKOHHDBIX IIPE/ICTaBUTENe]E
(OZIHOTO U3 HUX), & TAKIKE CBUJICTEILCTB O POXK/JIEHUH STHX HECOBEPIICHHONCTHHX.

5.5. 3acenenune B rOCTHHHIYY HECOBEPIIEHHOMCTHHX IPai/aH, JOCTHTIINX |4-1eTHero BO3pacra, B
OTCYTCTBHE HaXOMJICHHS PAIOM C HUMH 3aKOHHBIX [IPEJICTABUTENIEH OCYIIIECTBIISAETCS HAa OCHOBAHIH
AOKYMCHTOB,  YIOCTOBEPSIONIMX  JIMYHOCTH  OTHX  HECOBEPIICHHONCTHHX, [PH  YCJIOBHH
NPCAOCTABICHHUS MICBMCHHOTO COTJIACH s 3aKOHHBIX MPEACTaBUTEICH (0HOI0 U3 HUX).

5.6. Muocrpannble rpaiiane o0s3ambl [IPEIbIBUTE JICHCTBHTCILHBI 11ACTIOPT HHOCTPAHHOI'O
TpaiK/laHiHa, MUTPALMOHHYIO KapTy W BU3Y, B Clydae HalMuMs BU30BOTO PCIKUMA.




5.7. Cormaco 1.28.1. nocramopnenusi Ilpasurenscrea PO or 07 mapra 2019 r. Ne246
IIpuHAMaroIas CTOpoHa K YBEJOMJICHHIO O NPHOBITHH, NPEICTABIACMOMY (HAIIPABISEMOMY) B
TePPUTOPHAIIBHEI oprad MunuctepeTpa BHyTpeHHUX Jiel Poceniickoit Mesepariun, npuiaraer:

a) KOMIHH BCCX CTpaHHI] JOKYMCHTA, YAOCTOBEPSIIOMICTO JIMYHOCTL MHOCTPAHHOTO rpaxigannuHa,
KOTOPBIC COJIEpKAT HHPOPMAIIHIO O JIAHHOM HHOCTPAHHOM I'Pay</aHuHe U (MJIH) HMCIOT OTMETKH O
[IEPECCUYCHHUH TOCYlapCTBeHNON rpanuibl Poccuiickoit Deneparny miHG0 WHONO MHOCTPAHHOIO
rocynapceTea;

0) KONMIO MHIPAalMOHHOH KapThl HMHOCTPAHHOIO TPAiJIAHMHA (38 HMCKIIOUEHHEM cllyvyaen
OCBOOOJK/ICHHSI MHOCTPAHHOIO TIPakKAaHHHa 0T O0S3aHHOCTH 110 3allONHEHMIO MHTPAIHOHHOMN
KapTel B COOTBETCTBHHU € MEIKIYHAPO/IHbIM J0roBopoM Poccuiickoit Deneparimn);

5.8. Mcnonuurens Brpase oTKasaTh B pazMerneniny [0CTAM, He MMEIONMM npu cede JIOKYMEHT,
)/I[OCTOBepHIOIJ_[Hﬁ JIMYHOCTD, HJIK HaXOAHIUMCS B COCTOAHHUM aJIKOIOJIBHOTIO HJIHA HaApKOTHYCCKOI'O
OIILAHCHH A, a TaAKIKC FOCTHM, HapYOIHBIIMM HACTOSIIHC H])EIBHJ]H HPH HPEJIbUIYTITHX NPOYKHUBAHHUSIX.

VI. HOPAOK OIIJIATLI

0.1. Ilnata 3a mpoxxuBaHHe W yciuyrn B [OCTHHMIIE OCVINCCTBISICTCS 1O CBOGOMHBIM IICHAM,
COTJIACHO YTBEPKACHHOTO pyKOBOACTBOM ["ocTinuue! [peiickypanry.
6.2. Onata npousBouTCs B pyGusx. Ornata MokeT ObITh IPOH3RE/ICHA HATHYHBIME JIEHeKHBIMH
CPElCTBAMH, TyTeM O€3HaJIMYHOTO MEPEUMCICHHA 10 JIOFOBOPY OPOHUPOBAHMST WIH ¢
ucronp3oBannem OankoBekux kapt (Visa, MasterCard, Maestro, MUP).
6.3. llnara 3a pasmerenue B ['0CTHHUIE B3UMACTCS B COOTBETCTRUM C CIMHBIM PACUETHBIM YACOM.
6.4. B ciydae panmero saesna ['ocTs, IpH ycJIOBUM NMPOKHBAHHS He MEHee CYTOK, [PH HaJluduy
CBOOOIHBIX HOMEPOB, ['0CTh MPOM3BOAUT OIUIATY 3@ Yachl, Hauuas ¢ uaca (PAKTHICCKOTO 3ae3/1a J10
pacdetHoro 4aca Hadana oOciyxusanus (14.00 4acoB 110 MECTHOMY BpeMEHH) B CHEYIONHX
pasmepax: ,

- B nepuozn ¢ 00.00 wacos 10 14.00 wacor B3umaercs niata B pasmepe 50% OT CTOHMOCTH
CYTOYHOI'O pasMeIleHHs UCX0/1s U3 Tapuda «baszoBkliin;
6.5. B ciiyuae nposxusanns I'octst Menee cyTok, npu ero 3aeyie ¢ 00.00 4acoB u Mo3Ke, U BBIE3E
70 pacyeTHOTO Yaca 0cBOOOKAeHHs HoMepa (12.00 yacoB 110 MECTHOMY BPEMCHH) B3MMACTCS IJ1aTa
3a IIOIOBHHY CYTOYHOTO MPOKUBAHMS, COITTACHO JiekicTrytomemy [peiickypanTy, nexojs u3 tapuda
«bazoBblity.
0.6. B ciy4ae 3amepxku Bblesia [octs mocie pacuyeTHOro uaca 0cBOGOKIICHHS Homepa (BbIe3a)
['ocTh Mpou3BOIMT OIIATY B CHCAYIOLINX pazMepax: ,

- He Doyee yeM Ha O HacoB B3MMaeTcs Iyiata B pasmepe 50% OT CTOMMOCTH CYTOYHOTO
pasMeleHus Hexo s U3 Tapr(a «bazoBbliin;

- OT 6 4acoB W Gosee — B3uMaeTcs 1iara B pasmepe 100% CTOMMOCTH CYTOUHOIO IIPOKHBAHMS
uexo/1 U3 Tapuda «bazoBbliiy.
6.7. B ciyuae Bblesna 'ocrs B neprox ¢ 12:00 10 12:59 npu naymmunn cBoGO/HBIX HOMEPOB IL1ATA
3a l'IOBI!,Hl/Iﬁ BbIC3J HC B3UMAacTCH.
6.8. llpu ycnosuu nmpoxusanus ['octst ¢ 00.00 j10 23.59 yacos, B npejienax 01HOro KaJICHAPHOTO
Aust (pu yc/IoBMH Bhle3ja rociie 12.00) ruiara 3a nposKHBaHHE B3MMACTCS 32 OJIHHU CYTKH, COIIACHO
perictBytomemy llpeiickypanty, nexons us tapuda «basossriin. [1naTta 3a panunii 3ae31 B 1aHHoM
clIy4ae He B3MMAaeTCsl.
6.9. Jletsam B Bo3pacTe 10 6 JieT (BKIIOUMTCILIO) TIPOKHBAHHE H saTpak «lllBejnckuit ctom» B
[ocTunuIe npeocrabisiercs GecruiaTHO.
6.10. [letam g0 10 jier GecniaTHo NpelOCTABIACTCA MPOKUBAHIC (JOMOJIHNTCIRHOE MECTO 0e3
MCII0JIE30BAHM JIOI. KOMILICKTa).
0.11. Ilpoxusanue B ['ocruuuue jereit crapme 10 Jjer omauuBactcs B COOTBETCTBHH ¢
nerctByromum Ipelickypantom.
0.12. KonTnuHeHnTalbHbI} 3aBTPpaK Ha peGenka crapuie 6 JIeT OIUIauuBaeTCs! JIONOJIHHTENLHO.
6.13. Ilpoaenue npoxuBanust B I'ocrunune ocymectsusercss B CITUP npi Hammumu cBOGOMHBIX
HOMepoB. l'octs jroisken coobmuts B CIInP o coem namepenuu npoJUHTL CPOK HPOIKHBAHHS B




locTuHuue He MeHee ueM 3a 2 uaca 10 PACUETHOrO Yaca BBIE3Ja, B IPOTHBHOM cnyvae I'ocTunuia
MMEET NpaBo nepecenuTh l'ocTs B aApyroif Homep mmbo OTKasarh B IPOUICHUHM MPOIKHBAHHSL.
[Ipomienne poKUBaHUS NPOM3BOLMTCS HE MEHEE YeM Ha MOJIOBUHY CYTOK M ¢ 00s3aTeIbHON
MPENBAPHTEIILHON OIUTATON HPOKUBAHMS 38 BECh I1POUICHIBIH [TEPHOL.
6.14. Tlpu Heobxomumoctr ['OCTHHMIA MOKET HPEJOCTABHTL AOTOIHUTEILHOE MECTO/KPOBaTh B
Homepe. Omiara 3a JOHMOJHHTEILHOE MECTO/KPOBATE B3UMACTCA B COOTBETCTBHH C JICHCTRYIOIIHM
[pefickypanrom.
0.15. B ciyuae ecmi ['ocThb BOCIIONB30BAICS HOMEPOM W/HIIHM 3asBHI 06 OTKA3e OT pasMenieHus
[IO3/IHEE ONHOTO Haca MOCIC IOCENCHHs, BO3BPAT OIUIATBI 3a [EPBble CYTKH IMPOIKUBAHUS HE
IPOU3BOJIUTCS,
6.16. Ilpu Belesne [octs pamee ormulaueHHOro cpoka IPOIKHBAHMA pacyer NPOU3BOJAMTCS 3a
(bakTHueckoe BpeMs MPOKMBaHWS (HO HE MEHEE UeM 3a CYTKHM) M OKA3amible JIOHNONHHTEIBHLIC
maThHpie yeayrn. Cymma, NpeBBINIAIONIAs CTOMMOCTE (paKTHYECKOrO MPOSKHBAHMSA M OKA3aHHbIX
JAOMOJHUTEIBHBIX TIATHBIX YCIIYT, BO3Bpalnaeres [ ocTo.
6.17. B cnyuae ecnu I'ocTs npounssen onmaty 3a mo3mHuil BbIe3/ 1 cOOBIIMI O JIOCPOYHOM BBIE3JIE
MeHee ueM 3a 24 vaca, IeHeXKHbIC CPC/ICTBA HE BO3BPAIIAIOTCS.
6.18. JlononHuTeNnbHBIC IUIATHBIE YCIYIH, OKa3biBaeMble | OCTHHHLEH, omJlaunsatores [octeM B
COOTBETCTBUM ¢ JeiicTByrommM Ilpeiickypantom. MudopManus o cronMocTs JOMONHHTEIBHBIX
IIATHBIX YCayT npepocrausercs ClTuP.
6.19. Tlepeuens AOMOMHHTENLILIX ILTATHBIX YCAYT:

- apenza koHpepeH-3an0s «OMby, «MpToii, «Masky» Juis IPOBE/ICHIS MEpOIPHSITHL:

- YCIIYTH CTHPKH M THaKKH;

- 3aBTpaK B jJopory (Lunch Box);

- JOIOJIHUTEIBHOE MECTO/KPOBATH B HOMEPE;,

- Habop 11 OpHUThHA.
0.20. JIo66u-6ap u opranusauus jloctasku B Homep (Room-service 24 vaca) ocymectsiasier OO0
«Pectopannsiii komrieke «Pexay.
6.21. be3 nononnureabHoii omtarer FocTio NPEA0CTABISIIOTCS YCIYTrH:

- Room-service 24 yaca;

- BBI3OB CKOPOH MEAUIMHCKON MOMOIIM, APYTUX CHENHANBHEIX CTYIKO;

- TI0JIL30BaHHE MEIULIUHCKONH anTedkoi (o/100peHa npo(uiibHOH KOMHCCHEH 110 HAIIPABICHHIO

«[leppas npmommp» (Haxomures B Cl1uP);

- l0CTaBKa B HOMEP KOPPECIOH/IEHIIMH, aJlpecoBaHHoil [ 0CTIO, 110 ee noayuenuu;

- 100y IKa K OIIPe/IC/IEHHOMY Yacy;

- BBI3OB TaKCH;

- IPEJIOCTABICHHE HHPOPMALMK O PACITHCAIMH JIBHIKEHHS MTOC3/I0B H CAMOJICTOB,

- npejlocTaBieHHe HHPOPMALMH O TOPOJICKOM TPaNCIOPTEe, JA0CTONPHMCYATCIEHOCTSIX ropoja,
MaraspHax, pecTopaHax;

- IOJb30BAHME HHANBH/LyaJIbHBIM celihom, pacrorosxkenubiM B HoMepe [ ocTsi;

- [I0JIL30BAHHUE [IaIMIIBHON KOMHATOI;

- MOJIL30BaHHUE KOBOPKHHIOM;

- nojb3oBanue Wi-Fi Ha Bceil Teppurtopun I"ocTHHHIEL,

- IocelIeHne (PUTHeC-3a1a;

~II0JIB30BAHHC KaMEepOH XpaHeHHst (00paTHTLCA K CHELATHCTY CJ1yKObl BHYTPEHHEro NopsiJiKa);

- AeTCKas KpoBaTKa ([y1st AeTed 1o 6 Jier)

- MEHIO TIOJTYIIIEK;

- BoJla MU TheBasi Oy THIIMPOBAHHAs;

- LIBCHHBINH Habop;

- TallOYKH OJHOPA30BhIE;
6.22. Ha teppuropuu ["0CTHHHIII HMEIOTCS TapKOBOYHEBIC MecTa Julsl aBTOMOGHIS. 1 0CTh RIIpaBe
OCTaBMTL JIMYHBIH TPAHCHOPT. ['OCTHHMIA HEe OKa3bIBAET YCIYIHM 110 XPAHEHHIO TPaHCIOPTHOTO




CpE/ICTBA, B CBA3HM C 3THM HE HECCT OTBETCTBEHHOCTL 3a TPaHCIIOPTHOC CPCACTBO M LHEHHBIE BCIIH,
OCTaBJICHHBLIC B HEM.

VII. IIPABA W OBSI3AHHOCTU I'OCTE
7.1. T'ocTa Bnpase:

- IIOJIb30BATHCA BCEMH YCyraMu [OCTHHUILBL

- TIOJIyHaTh MOJIHYIO W JIOCTOBEPHYIO MH(OPMALIHIO O YacaX paboThl ['OCTHHUIIBL, CTOUMOCTH 1
TICPEYHE OKA3BbIBAEMBIX YCIIYT H JOTOJHHUTENBHLIX YCIYT, MPOH3BOIUTE NPEABAPUTCIbHLIH 3aKa3
YCIYT;

- lIpUriamark rnocerurenei B coi nomep ¢ 07.00 o 23.00 yacos. Eciin moceTHTe M ocTaroTes
B HoMepe [octs mocne 23.00 wacom, mposkuBaiomenmy [ocTio HEOGXOMMMO 3aperucTpUpPOBaTh
nocernrencit B CITuP w omnarnre nposxusanue coracho pasjtena VI macrosmwx [Ipasu.
Perncrparms  mocetmtens  'ocTst  npomsBoaMTCS  TOJNBKO  NpPH  HAJHUHH JOKYMEHTa,
YJIOCTOBEPAIOLIEr0 IHYHOCTD;

- obpamateest k paboraukam CIIMP 1o Bompocam kadecTBa OKaszamHbIx YCIIYT, OCTaBJISTH

OT3BLIBBI W MIPEIUIOKCHUS B KHHIC 0T3bIBOB H NIPeUI0ieH i, KoTopas naxouures B CIIuP;

7.2. I'ocTH 00s13aHBI:

- cobmozate Hactosiume IpaBuiia npejlocTapnIeHIs rOCTHHIYHDIX YCIIyT;

- YBaxarh Ipasa Jpyrux ['octei ["ocTHHUIE;

- COOJIIONATE YHCTOTY, GEPEIHO OTHOCHTHCS K MMYIIECTBY H 000DPYA0BAHNIO | OCTHIHIBL:

- COOMIOZATh MOPATBHO->THUYECKHE HOPMbI, BO3IEPIHBATECH OT UPE3MEPHOLO ynotpebieHus
CIIMPTHBIX HAIIMTKOB W yHNOTPEOJEHHS HELCH3YPHBIX BBIPAKCHHNH B OOLIECTBEHHBIX 30HAX
[NocTuHuUIEL;

- COOJIIONATD MPaBKIA MOJTB30BAHMS 00BEKTAMH HHQPACTPYKTYPLI [OCTHHHIILI 1 perjiamMeHT ux
padoThl;

- CBOEBPEMEHHO OIJIAYMBATh CYETa 3a OKA3aHHBIC YCIYIH ['OCTUHMILDL;

- KYPUTh TOJIBKO B YCTAHORBJICHHBIX JUUIA HTOI0 MECTaX;

- HC CO3/[1aBaTh YCJIOBHS U HE JIONYCKATh aBapHiil 3JICKTPOCETEH, BOIO-TEINIOCHAOKAIOIMX ceTel
U HHBIX TEXHMYECCKUX, HHIKCHEPHBIX CUCTEM U 000py/10BaHus | 0CTHHHIIEL

- BBIIOIHATE TPEOOBAHMS CAHMTAPHOIO 3aKOHOJATENLCTBA. e ocymecTrisiTh aeHcTBHS,
BJIEKYLIME 3a COOOH HapylleHHe MpaB JPYHX IPayIan Ha OXPaHy 340POBbS H OJIaronpHsTHYIO
cpeny oburanms  (Qemepanbhbii  3akon ot 30.03.1999 Ne  52-03  «O CaHHTApHO-
SIUJIEMHOJIOTHYECKOM OIIaronoslyYny HACCICHHS»);

- CTPOro coOMIOJATh MpaBmIa NOXKAPHOH (E3011aCHOCTH, He JIONyCKas BOSHHKHOBEHUS OYArOB
noxapa;

- CBOCBPCMEHHO M B II0JIHOM 00beMe OIUlauuBaTh NpejocTaBiicHHble | ocTHHHIEH
AOTOJIHUTCIILHBIE YCIYTH, HE BKIIOYCHHBIE B CTOMMOCThH HOMepa. B cilyuae HecBoeBpeMeHHOI
OIIaTel I'ocTeM CTOMMOCTH TaKHX YCIYr, OKA3aHHBIX HCIOJHHTEICM, KX IpeIoCTaBIIeHHE
IPEKPAIICHHS [0 MOMEHTA IOTaIeHH 3a/10JIKEHHOCTH;

- TIpH yX0/ie U3 HOMEpa 3aKpPBITh BO/103a00PHbIC KPaHbl, OKHA, BBLIKIIOUHTE CRET, TEJEBH30P H
APYTHE 3JIEKTPONPUOOPEI, 3aKPBITH HOMEP; :

- TIpW BhIE3NC U3 ['OCTHHULBI IPOU3BECTH MOJHBIH pacyeT 3a TPElOCTARICHHBIC €My IIATHbIE
YCIYTH, ONIOBECTUTH ACKYpHOro anmunuctparopa ClInP o ceoem Boiesjie u ciath Kiioy;

- OCBOOOIUTE HOMEP 110 HCTCUCHHH OIUIAUCHIIONO CPOKA POIKUBAIIHS.

7.3. T'ocTe HeceT OTBETCTBEHHOCTH W BO3MCHIACT pealbHblil yiepd, B clayuae HApYIHIEHUS
00513aTEIBCTR MO IOTOBOPY, A TAKIKE YTPATHI MITH TOBPEHKCHHS 110 CrO BUIE MUMYIICCTBA [ OCTHHHIIBI
B COOTBCTCTBHH C 3aKoHojarenperBoM P® u macrosummu [lpasuiamu. B ciydae BozmerneHus
ymepda CoCTaBIsETCsl aKT O BO3MELICHHHU YiepOa B 2-X 9K3eMILIspax.

VIII. IMPABA U OBSI3AHHOCTHU INOCTHUHHIIBI
8.1. locTununa o6sa3ana:




- CBOEBPEMEHHO, KaY€CTBCHHO U B [OJIHOM 00BEME MPE/IOCTARIATL ['0CTAM OILIaYeHHBIC UMH
YCIIyIH;

- uHpopMupoBath l'ocTell 0 npeNOCTABIMEMBIX YCIYTAX M 0HOJHHTCIBHBIX ycnyrax
locrunniel, Gopme u opsiike UX OIIATEL,

- 0o0ecneynTh MOJHOE COOTBETCTBHE PEIOCTABIACMbIX yciyr  'OCTHHMIBI  CaHHTapHO-
SMHJACMHOIOTHYECKHM HOPMAaM M [IPaRKJIAM;

- obecrieunts KoHGHACHIHANBHOCTS HIopMary o [ocTsx ['ocTunuIb;

- CBOCBPCMEHHO pearupoBath Ha MPOCkOBI 1'0CTCH, MPMHUMATE MEpPBI 110 YCTPAHEHUIO aBapHii 1
T0JIOMOK B HOMepax I'ocTuHMIBI B KpaTuaiilline cpokd (B cliydae HEBO3ZMOKHOCTH yCTpaHEeHHs
dBAPUH MM TOJIOMKH B HOMEpe B KparTdaiillkme CPOKH, ajMHHUCTpains |ocTHHHII 00g3aHa
npeiokute [‘octio apyroii momep, Ho He Huke ommaueHuOl KaTteropuu). ['ocTuHHIIA Hecer
OTBCTCTBEHHOCTE 33 KOMIUICKTHOCTh M HCHPABHOCTL OOOPY/IOBAHMS B HOMEpax, a Takke 3a
Ka4eCTBO MOArOTOBKH HOMEpA K 3acelIeHHIO;

- 00eclEeuuTh COXPAHHOCTE JIMYHBIX Bemieil [0CTs, 3a MCKIIOUCHHEM JICHCIKHDIX CPEeJICTB,
BAIIOTHBIX IIEHHOCTEH, IEHHBIX Oymar, jiparouenusix semeit (ct. 925 'K Pd). Coctununa He necer
OTBETCTBCHHOCTE 33 AC€HBIM H MATCPHAIBHBIC 1ICHHOCTH, OCTABJICHIbLIC B HOMEPE, B TOM YHCIC 3a
ACHBIH U MaTepHaIbHbIC IIEHHOCTH, OCTABICHHbIC B celi(e;

- B ciydae oOHapykeHus 3adbIThiX ['octsMu Bemel — HEMEUIGHHO YBE/oMHTH 06 HToM
Bajenpua semeit. loctunnia xpanut 3abpitsie ['octeM Belm B Teverne 6 Mecsies;

- Doctunuua uadopmupyer [octeii 0 Tom, 4To B 1Hedsx 0C301ACHOCTH B MOMEIIEHHSIX
loctununpl (32 HCKIIOYEHHEM  HOMEPOB,  TYaleTHBIX U JYIIEBBIX  KOMHAT)  BEIETCH
BHJICOHAOIIOICHHE;

- TIPEIOCTABUTE 110 nepBoMYy TpedoBanuio 'ocTs «KHUTIY OT3BIBOB M IpeiuIoskenuity, KoTopas
Haxonures B ClIuP.

8.2. 'ocTnnnna Bupase:

- COTPYIHHKH ["OCTHHHIBI BIpaBe BXOIUTL B HOMEp JUIS TPOBCACHHS yOOpKH, cMeHbl Oelibs,
TIPOBCPKH  CHCTCM  OTOIVICHMS, DJIEKTPOCHAOKCHMS, KOUAMUHOHUPOBAHUA WM  yCTpaHCHMs
HETIOJIA/IOK B HX (DYHKIMOHMPOBAHHH, & TAKIKC B CJIyUae HapyIICHUs | 0CTEM HACTOSIIHX [pasu;

- B CIydac MCTEHeHHs CpoKa npokupanust l'octs B ['OCTMHHMIIC M €O OTCYTCTBHH IO MECTY
NpoxkuBaHus OoJiee 2 yacoB 0e3 OmIaThl, CAMOCTOATENLHO OCBOBOIHTE HOMEp OT Bewelt ['octs,
CO3/1aB KOMHCCHIO H CIICNIaB OIIICE UMYIIecTBa | ocTs;

- IPOBOMMTE TeACPOHHBIH OTPOC O KAUCCTBE NPEOCTABIACMBIX YCIIYT;

- Ipu rpydom Hapymenun I'octem nactosumx Tpasui coctaputh akT 1o (paxTy Hapyuienus u B
cIydae HEOOXOMUMOCTH HPHITIACHTE COTPYIHHKOB KOMIETEHTHBIX Opranos JuUisl BBIICHCHHS BCEX
O0CTOATENLCTB H YPEryIHpOBaHus KOH(INKTa;

= JIOCPOYHO BBICENHTH ['OCTs, ecin nocieuii 30ynoTpedisieT akoroaeM H/win HapyLiaer
npaBuiIa 00IIECTBEHHOTO TTOPSIJIKA; ,

- HPOH3BECTH 3aMCHY Ipe/locTaBlicHHoro ['ocTio HoMepa uian Mecta B [ocTunuie 1 tpeGoBaTs
HE3aMC/UIMTEJILHOTO OCBOOOMK/ICHHS paHee 3aHiMaeMoro ['0CTeM 1HOMEIeH s B cilyuae BIABJICHHS
HEOOXO/IMMOCTH OCYINECTBICHUS B 3aHUMAaEMbIX [ 'OCTEM MOMEIIEHHAX SKCTPCHHBIX PEMOHTHBIX,
CaATAPHO-SMUACMHOIOIHICCKMX M MHBIX MCPONPHSATHH, HANPABICHHBIX HA yCTpaHCHHE NPHYHH,
CO3MAIOINX yIPpO3y MIIM HPEIATCTBYIOUNX HX HOPMAlIbHOMY (KauecTBEHHOMY H 0€30HacHOMY)
UCIIOJIL30BAHHIO.

8.3. 'ocTHHHIIA HE HECET OTBETCTBEHHOCTH 34 paboTy ropojickux ciyk0 (aBapuilHOE OTKIIOYEHHE
ONICKTPUUECKOH M TEIUIOBOH SHEPTHH, BOJOCHAGKCHHS H TID.)

8.4. l'ocTnHnIa HE HeceT OTBETCTBEHHOCTH 3a 30poBbe 1ocTs B ciydac ynorpebiacHUs UM
IIPOJIYKTOB ITMTAHHS ¥ HAIUTKOB, IPHOOPETEHHLIX BHE [OCTHHHMIIDI.

IX. B 'OCTUHMUIIE 3AIIPEHIAETCSI

9.1. OcTaBisiTh B HOMEPE 1OCTOPOHINUX JIHIL B CBOE OTCYTCTBHC.
9.2. TlepenaBaTh TpeThHM JHMI@AM KJIIOY OT HOMEpa U KapTy 1octsi.




9.3. Xpanuth B HOMEpE TPOMO3JKHE BEIIH (SAIMKH, KOPOOKH pazmepom Oojiee 100x100x100 cm
AOILKHBI XPAaHUTBCA B KoMHare Juid Oaraxa [octmmuunl, B neiax oOccricueHus ymoOcTsa
MPOBEJIEHUs: YOOPKH B HOMEpE, a TakiKe JIHuHoi GezomacHocTh [ octs).

9.4. [lepectaBisars u nepeasurarts MeGes.

9.5. Kyputb B HOMepax i HHBIX HOMeLIEHHsIX ['0CTHHULEL, a TakKe B HEYCTaHOBJICHHBIX JUISI 9TOTO
MECTax B COOTBETCTBHHU ¢ Dejiepaibibiv 3akoHoM ot 23.02.2013 No 15-D3 «O6 oxparne 3JI0POBbSI
Ipakaan 0T BO3JACHCTBUS OKPYIKAIOUIETO Tabaulloro JAbIMa 1 OCIeACTBH I yiotpediieHus Tabaxkan.
l'octs, B ciiyuae mapymenns um sanpera Kypenus B HOMepe, o0s3al KOMIICHCHPOBATEL 3aTPaThl,
MOHECCHHBIC ['OCTHHHILCH 110 BOCCTAHOBJIEHHIO M MOJIOTORKE HOMEpa (XMMHMUECKas YHCTKA
KOBPOBOI'O NOKPBITHS, TEKCTHIIA, HOHU3AIMS BO3JlyXa W I1P.) ATl POIKUBAHKS caeayiomero [ocTs,
B COOTBETCTBUM ¢ HeictByromum B [octunuue [lpeiickypantom u B mopsjke JeHCTRYIONIEero
IpaxIaHCKOTo 3aKOHOoAaTeNIbeTBa PO,

9.6. Hapymats nokoit apyrux rocrei [oCTHHHIB, CO3/1aBas IIyM.

9.7. OcraBusite  netedi Ge3 TPHCMOTpa B3POCHBIX B HOMEPAX, B OOLICCTBEHHBIX 30HaxX, Ha
TEPPHUTOPHUH [ OCTHHHUIIEL.

9.8. Haxo/uThed 1MNAM C BBIABIECHHBIM HH(EKIMOHHBIM 3a00ICBANNEM HITH [10/IO3PEHUEM Ha
TaKoBoe,

9.9. IIpMHOCHTB M XPaHUTh OPYKHE, BIPBIBUATHIC U JIETKO BOCILIAMEHSAIONIHECS, €/IKHE, SIOBUTHIE,
HAPKOTHYCCKHE BCIIECTBA M HMHBIC OINACHBIC MpeAMEThl. [ocTH, HMeiomme 10 poay cBoeid
ACATENBHOCTH NMPAaBO Ha HOHICHWE W XpaHEeHHe Opyikus, o0s3anbl Mo TpeGoBaHHIO [OCTHHUI!
IPEI0CTABUTE JJOKYMEHTEI, Y/I0CTOBEPAIONIHE JIAHHOC TIPABO.

9.10. Ynorpebnars npuHeceHHble ¢ coGOH CHOUPTHBIE M HHBIC HATMTKH, a TaKiKe HPOJIYKTBI
nuTanus B (poife, Xosuax Ha sTaxax.

9.11. YMBIIIIEHHO 3arps3HsAThH TEPPUTOPHIO | OCTHHHILEL.

9.12. llonp30BaThes HArPEBATENBHBIMA TPHGOPAMHL, 38 HCKIHOUEHHEM NpHOOPOB, YCTAHOBICHHBIX B
HOMEDE.

9.14.IpeGpiBanue B HoMepe nociie 23.00 HesaperueTpHpOBAHHBIX MOCETHTENCH, HE LIPOKUBAIOIIMX
B ['ocTunuIe.

9.15. Haxosxk/ienne B ['ocTHMIE TOMAIIHUX H JIMKHX JKHBOTHBIX.

9.16. B cnyyae rpy6oro napynienus npasui moBeaenus Him NpaBuJl MoKapHoit He30macHocT co
croponsl I'octs amMuuuCTpaims ['OCTHHMII MMEET NpaBO OTKa3aTh [ 0CTIO B ManbHEHleMm
npebbiBanuy B 'OCTHHHLE ¢ 0OA3aTCIBHBIM COCTABICHHEM aKTa 110 JAHHOMY HapyHUICHHIO |
IIPUITIALICHHEM, B CJTyYae HEOOXOAMMOCTH, COTPYIHHKOB COOTBETCTBYIOUINX OPTAHOB.

9.17. T'octununa ocrapiser 3a coGoit MPaBO He MPEIOCTABISTH YCIIYTH TIPOKHBAHUSA JTHIAM,
HaxOJIHMCs B COCTOSHHM AJIKOTOJILHOI0, HAPKOTHUECKOIO OIILSHCHHS WM 110J] BO3ACHCTBHEM
MICHXOTPOIIHBIX TIPEMapaTos.

X. OTBETCTBEHHOCTDb 'OCTUHHUILbI

10.1. 3a HeucnonHeHHWe WIIM HEHA/UIEKAIIEE HCTIONICHHE OOH3ATENLCTE 110 jnorosopy l'octunnma
Hecer repen l'ocreM  OTBETCTBEHHOCTD, HPCJLyCMOTpennyIo  s3akonojarciabersom  P®. Bpen,
MPHYMHEHHBIH JKH3HH WM 3710POBBIO ['OCTS B pesysibTaTe MPe/l0CTaBIeHNS TOCTHHHUHBIX YCIIYT, He
OTBEYAIOUIMX TPEOOBAHUAM U (MJIH) YCIOBHSAM JIOTOBOPA, MOUICKHT BOIMEIICHNIO [ OCTHHHICH B
COOTBETCTBUHU C 3aKOHOJIATENLCTRBOM PO,

XI.  MOPAJOK PA3PEHIEHUS CITOPOB B TOCTHHUILE «MA STK»

11.1. B ciyyae BO3HMKHOBEHMS CIIOPHBIX BOIPOCOB 110 KaueeTBy oOcnykuBanus [0cTh MOKET
PCUINTE HX ¢ anMHHUCTpaTopoM CiiyObI npuemMa u pasMerieHus no teit. +7(3812) 33-03-03 wnn
10 BHYTpeHHEMY HOMeEpY — 200, 201,

11.2. B ciryyae HEBO3MOKHOCTH yCTpaleH s BhIABICHHBIX HEJA0CTATKOB [ 0CTh BIIPaBe TIPEIbIABUTE
HPETEH3HIO B IMCBMEHHOM BHJIE ¢ yKa3anueM saMevanns B « KHHre 0T3BIBOB U NpeuloiKeHHiT».




[IpeTensust NOANMCBHIBACTCS  YIOJAHOMOUCHHLIM JIHIOM €O CTOpPOHBI [ ocTHHHIB M loctem ¢
yKazaHHeM KOHTAKTHBIX JAaHHBIX (TesieoHa, MOUTOBOIO ajpeca, HICKTPOHHOrO aapeca) s
TIIOJIYUCHHS OTBETA CO CTOPOHBI [ 0CTHHHILBL.

11.3. Apmunuctpanust TOCTHHHIBI NPHHUMACT BCE  BO3MOYMKHDIC MEpBI, [PEAYCMOTPCHHBIC
3aKOHO/IATEIbCTBOM, JUISL YPETYJIIMPOBAaH sl KOH(IHKTHBIX CHTYAIIHI.

11.4. B ciyyasx, He mpesycMoTpeHHbIX HacTosiuMe [pasunamu, aIMHHHCTPALXs ['OCTHHMIILI 1
[octt  I'OCTHHHIEI  pyKOBOJCTBYIOTCS — JGHCTBYIOLMM  3aKkoHOJATENbCTBOM — Poccuiickoi
Denepariuu. _

11.5. KonTpois 3a cobmonennenm nactosiumx [paBui ocyuecTrisercs DejiepanibHOi CitykO0#H 110
Ha30py B chepe 3aluTh! mpas norpebuteieli 1 G1aromonyuns yenoneka.

KourtakTer:
["ocTununa «Mask»,
644024 r. Omck, yi. Jlepmonrosa, 2
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L. OBUIHUE IMOJOKEHMSI

1.1. Hacrosiuwe Ilpasuna npenoctaBieHus rOCTHHHYHBIX YCIYT B FOCTHHHIE «Masky» (manee mo
Tekcry — llpaBuma)  paspaboTanbl B COOTBETCTBMH ¢ 3akomom Poccmiickoii Meneparun ot
07.02.1992 r. Ne 2300-1 «O 3ammre npas nmotpebureneiin, [loctanosienmnem IlpaBurenncrea PO or
18.11.2020 Ne 1853 «O6 yrsepyxienuu Ilpagui mpeaocraienns rocTHHHUHBIX yeayr B POy n
DejtepabHBIM 3aKOHOM OT 24 HOsAOps 1996 1. No 136-D3 «O6 ocropax TYPUCTCKOM JIesITEILHOCTH B
PDy.

1.2. IlpaBuna peryampyioT OTHOWIEHHS B OOJIACTH [PEIOCTARICHHS TOCTHHHIHBIX YCIIYT TpH
3aKJIIOUCHUN M MCIIOJHCHHH JIOIOBOPA O MPEIOCTABICHUH YKA3aHHBIX YCIYI MEKIY 3aKa3uiMKOM
(moTpebureneM) W IOPHAMYCCKHM IIMIOM, (HIIHAIOM MHOCTPAHHOI'0  [OPUIMYECKOTO  JIHLIA,
BIJIIOYCHHBIM B TOCYNapCTBCHHBIH PEECTP AKKPEJMTOBAHHBIX (DMIMAJIOB, IPEJACTABUTENBCTE
HHOCTPAHHBIX FOPHANYECKHX JIULL, HIIH WHMBHYJILHBIM IIPETTPHITHMATENIEM, [1PCI0CTABIISIONHMHA
NIOTPEOHTEIIO FOCTHHUYHEIE YCIIYTH (Jlallee - HCIOMITHTER).

1.3. Pesxum pabotel I'ocTHHMIE «Masik» — KpyriocyTOUHbI.

1.4. llpasuia pasMelneHbl Ha o(uIManEHOM caiite www.hotel-mavak.ru u B Cnyxbe npuema n
pasMelIeHusl.

II.  OCHOBHBIE IIOHSTUS

2.1. OcHOBHBIE TIOHSTHS, HCTIOJBL3YEMbBIE B HACTOSIIHX [Tparusax:

«CocTunnua» - cpejctBo pasMmenieHus, B KOTOPOM MPENOCTABIAIOTCS TOCTHHUYHbBIE YCIYTH W
KOTOpo€ OTHOCHTCS K OIHOMY H3 BHIOB TOCTHHHIL, [PEJYCMOTPEHHBIX [OJT0KCHHEM O
KJIacCH(pMKALUH POCTHHHLL, YTBEPKAeHHbIM | IpaBuTenneTom Pd.

«l'ocTby - pusnyeckoe MULO, MMEIONTHI HAMEPEHHE 3aKa3aTh U HUCTOTB30BATD HIIH 3aKa3bIBAIOIHI
HJTH HCTIOJIB3YIOUHN YCITYTH HCKIIIOUHTEIIBHO JIJTsl JIMYHBIX, CCMEHHBIX, IOMAIIHUX H HHDBIX HYK/1, HE
CBA3AHHBIX C OCYIIECTBIICHHEM IIPENMPUHUMATENILCKOIT 18I TeILHOCTH.

«Ilocerntenby - 910 JHIO (1MUa), He HpoKHBaOmWMe B 1 0CTH HHIlE, HO HMMEIOIIHME MpaBo 10
NpHIIIAEeHHIo npoxkuBatoiero (I'octs) npeduisars B HoMepe [Nocts ¢ 08.00 10 23.00.

«3ara3unK» - QUIHUIECKOE WM I0PHAHYECKOS JIHIO HIIH HH/IMBHIYAJIBHBIA  [IPEIIPUHAMATEID,
HMCIOIAC HAMEPCHUC 3aKasaThb WM HpHOOpeCTH MO0 3aKasbiBAIONINE WM NPUOGPETAIONHE
TOCTHHHYHBIE YCIYTH B 110JIB3Y MOTpeOUTE NS,

«Ilorpedurenp» - (usnueckoe JHIO, HMEIOIIEE HaMEpeHHe 3akazaTh MM INPHOOpecTH IHbo
3aKa3pIBAIOLIEE WM IIPpHOOpeTalomiee H (Mi1) HCIOIB3YIONEee TOCTHHUYHBIE YCIYIH JUIsl JIMUHBIX H
MHBIX HYIK/, HE CBA3AHHBIX C OCYIICCTBIEHUEM TTPE/ITIPUHHMATEITHCKOIT e TeTbHOCTH;
«ocTHHMYHBIE yeayrmy» - KOMIUIEKC YCIyr 1o NIPEAOCTABICHUIO (DU3MUCCKUM JIHIIAM CPEJICTBA
PasMCLICHHA H HHBIX yCIIyT, PE/lyCMOTPEHHBIX [IpaBuiiamMu npetoctaBiaenus rocTHHUYHEIX YCIYT B
P®, yreepumennsivu  [lpaButensctsom P, KOTOpBIE  MPCAOCTABNIAIOTCS  WHAMBU/YAIBHLIMH
NPEIPUHUMATEIAMH H IOPUJIMYCCKUMH JIMIAMH.

«bponnpoBanue» - 3akpenienue 3a noTpeduTeIeM HOMepa (MecTa B HOMEPE) B FOCTHHHIE Ha
YCJIOBHAX, ONPECIICHHBIX 3asBKOH 3aKa34nKa UM MOTPEGUTEIIsS U 110TBEPIJICHIEM ITOI 3a9BKH CO
CTOPOHBI HCTIOIHUTEISL. '

«PacyerHbrii yac» - Bpems, ycranossiennoe Menomnuresem juis 3ae31a u Bhieaa 1 ocrs:
Pacuernbiv uacom Havasma oGeiyskuBalis (3ae3y1a) snsieres 14:00 o MecTHOMY BpeMeHH;
Pacuernpiv uacom ocBoboKACHMS HOMEpa (Bbic3jia) sriseres 12:00 1o MCCTIHOMY BPEMEHH.

«llena wnomepa (Mecta B HOMeEpe)» - CTOMMOCTD BPCMEHHOIO  [IPOKUBAHHS W MHBIX
COIYTCTBYIOUNX YCIIyT, ONMPEICICHHbIX HCIIOJHNTEIIEM, OKA3hIBACMBIX 3a CANNYIO HEHY.
«["apanTupoBannoe 6ponupoBanue - BuJ OpOHMPOBAHMS, IPH KOTOPOM [OCTHHHIA OKHAeT
NOTpeOUTEIs JI0 PACUETHOIO vaca JiHsl, CICAYIOLIET0 3a JHEM 3aIIaHUPOBANIOro 3ae3a. B ciyuqae
HCCBOCBPEMCHHOIO OTKa3a 0T OPOHHPOBAHUS, OTO3AHNS WM He3ac3a HOTPEOHTENs ¢ HEro M C
3aKa3uMKa B3MMACTCA ILIaTa 3a (akTHUeCKHI IIPOCTOi HoMepa (MecTa B HOMEpe), HO He Golee Yem
3a cyriu. Hpu onosanuu Goliee yeM Ha CyTKH JIOTOBOP MPEKPaIiaeTes:




«Herapanrnposannoe 6ponnposanue» - Bijt OPOHHPOBAHHUS, IIPH KOTOPOM | OCTHHHIA OXKUjaeT
NoTpedUTEIsl 10 ONPEIEIEHHOrO Yaca, YCTaHOBJICHIOr0 HETIONMUTENEeM, B JICHD 3ae3/1a, M10CHIe Yero
JIOTOBOP TIPEKpaIaeTCsl.

«CIIuP» - ciiyx6a npuema u pasmeleHms.

.  HMHO®OPMAIMS Ob UCTTIOJIHUTEJIE
3.1. 000 «loctummunpii kommieke «Masikn (MHH 5506071319, OI'PH 1075506002660),

FOCTHHHIIA TOIYIICHA K MPEAOCTABIECHUIO TOCTHHUYHBIX YCIIYT B COOTBETCTBHH CO CBHJIETENHCTBOM
PETHCTPAHOHHBIH HOMep 55/A010-00130-77/01369608/246-2024 or 19.11.2024 r. o npucBoeHuy
rocrunnne «Masik» xoprye Mpreimn xareropun «UETBIPE 3BE3/[bI», Bbijano Ha OCHOBAHMH
PCIICHHs! akKpe/MToBaHHo#H opranusaimun 000 «1{CD «Omek-Tect» No 252 ot 19.11.2024, cpox
JEHCTBHSA CBUJIETENbCTBA 10 19 HosaGps 2027 .

V. HOPAJOK H YCJIIOBUSI BPOHUPOBAHMSI

4.1 ocTiHuIa BHpaBe 3aKIIO¥aTh JIOTOBOP Ha NMPEOCTABICHHC TOCTHHHUYHBIX yenyr ¢ Toctem,
3aKa3unMKOM IyTEM COCTABICHMS M JIBYXCTOPOHINErO MOJTHCANHS COOTBETCTBYIONIETO JIOKYMEHTA
mbo nyrem npussatas CIIuP sassku na Gpouupopanme HOMCpa (HOMEPOB), B TOM 4YHCIE C
HCHOJIE30BAHUEM TeNeDOHHOM CBSI3H, DICKTPOHHON MOUTEL, GPOHUPOBANHS ¢ caiita | 0CTHHHIILL.

4.2. B 3asske Ha OPOHMpPOBaHKWE HOMEPOB yKazbiacTes (cooOmaeTcs): PEKBU3UTBI NIPEANPHSITHS
MO0 NaHHBIE JIOKYMEHTA, Y/IOCTOBCPSIONIEr0 JMUHOCTE (PH3HUECKOTO IIHIA, KOJHYECTBO rocTei,
®HMO u rpax1aHCTBO TOCTEH, 1aTa 1 BPeMsl 3a¢31a-BbIC3/1a, KOIMYECTRO 1 KaTeropus HOMEPOB, BH/I
OIIATLL, TOTOJIHUTEIBHBIE YCIYTH, HE BXOAAUIME B CTAH/@PTHOE 00CIYKUBAHHE,

4.3. Tlpn Opouuposanuu mnomepa B CIInP Tocth ommaumpact nposkuBaiie pu  3aesjie.
Anmunuctpatop I'ocTHHHIB BblaeT [0CTIO KBHTAaHIMIO 06 oriate, kapry ['octa, Koy ot HoMepa.
B ciyuae omater mpoxuBanus no GesnanuuHoMy pacuery ajiMHHHCTpaTOp ['OCTHHHIIBI BbLIACT
l'octio kapry I'octs, Kiiou oT Homepa.

4.4. l'ocTuHMIa BIpaBe OTKAa3aTh B 3aKIIOYCHHH JIOTOBOPA, CCIH Ha YKa3aHHble B 3asBKe JaTbl
OTCYTCTBYIOT CBOOO/IHBIE HOMEPA, COOTBETCTBYIOIIHE TPeDOBAHUAM 3asBKH.

4.5. JloroBop Ha NpeOCTABICHHE TFOCTHHMYHBIX YCIYT CUHTACTCS 3aKiIOUCHHBIM C MOMCHTA
TIOJITHCAHHS €70 CTOPOHAMH JOO nocie cosepiierus [ocTem JeiicTBIil 110 onjare rOCTHHHYHbIX
YCIIyT.

4.6. loctununa uMeeT mpaBo NpPUMEHITH CBOGOJHBIC [CHBI U Tapu(bl, CHCTEMY CKHJIOK Ha Bce
YCIYTH, KOTOPBIC OKasbiBaloTesd ['octTio, 3akasuuky 3a HCKIIOYCHHEM TeX, Ha  KOTOPbIC
pacnpocTpaHsIeTcs: rocy1apCTBEHHOE PEryIHPOBaHHE.

4.7. CTouMOCTb MPOKUBAHKS U CTOMMOCTE JOHOJHHTENBHBIX yelyr ycranasinusaercs ['ocTunuIEi
CaMOCTOATENILHO. ['OCTHHHIA CAMOCTOSTENBLHO ONPECIACT MepeyeHb OCHOBHBIX YCIYT, KOTOphIE
BXOIMIT B CTOMMOCTb HOMEPA, a TaKKe CPOKH H IOPSA0K WX mpenocrasienus. |lpedickypant
IPENOCTABIICMBIX  YCIIYT yTBepiaacTes mnpukazom Jpektopa OO0 « ocTHHHYNBI KOMIICKC
«Masik».

4.8. bponupoBanume HoMepa B TOCTHHHIIC BO3MOKHO TI0 OJIHOMY W3 JBYX BapHaHTOB:
rapanTHPOBAHHOMY M HErapaHTHPOBAHHOMY OPOHHPOBAHUIO.

4.9. lapantupoBanHoe GPOHHpPOBAME — MPOU3BOMTCS 110 npeaBapuTebHOMY 3anpocy [octs u
BHCCEHHIO UM 100% mnpejomiaTtel CTOMMOCTH 3a NEpBBIE CYTKH [POXkHBaius B [OCTHHHLE C
MOCJICYIOUIEH OIUIATOMH (IIpH 3a€3/1e) HEOIUIAUCHIIONO IEPHOJIa TPOIKHBAHHS.

4.10. llpu rapaHTHPOBAHHOM GPOHHPOBAHHMH HomMep coxpansiercs 3a 'ocrem 110 12:00 o mectHOMY
BPEMEHHM JIHHA, CITSTYIONIEIO 3a JIHEM 3allJIaHUPOBAIOro 3ae3/14.

4.11. B ciuydae HeCBOEBpeMEeHHO oOTKaza OT OpoHHMpOBaHWs, MeHee weM 3a 24 waca 10
IpeinonaracMoi JaTbl U BpeMEHH 3ac3/ia [ ocTd, onosjanus Wi nesacsjia 1ocTs ¢ Hero Wid ¢
3aKasumka B3UMACTCA MIaTa 3a akTHiecKnit IpocToii nHomépa (MecTa B Homepe), HO He Dosiee, ueM
3a CYTKH €C/IM HHOC HE IIPEYCMOTPEHO yenosuamu Tapuda/iorosopa. [pu onozjanuu Gosee uem
Ha CYTKH JIOTOBOP IIPEKpaIacTes.




4.12. HerapantupoBannoe GPOHHPOBAHIE — IIPOU3BOMTCS 110 TIPE/IRAPUTENLHOMY 3anpocy 1ocTs B
CITuP  Ge3 npeasapuTesnbHON omIaThl 3a npoxkupanue. |lerapantuposanioe GpoHHpOBAHMC
coxpanseTcst 3a ['ocTem B Teuenue JBYX 4acoB OT YKa3aHHOTO BPEMEHH IIPHOBLITHA B [ocTunuy.
[lo ncrevennn ykasannmoro Bpemenu obssartenbeTBa [OCTHHHIBI 110 pasmeniendio  [octs
IPCKPAIIAIOTCs, pa3MeIlleHHe MOKET TIPOU3BOIMTHCS TIPH HATUYHH CBOOOIITBIX MECT.
4.13. bpoHupoBaHne cuMTaCTCH MOATBEPAKACHIBIM [10CIIE HONYUEHHS YHHKAILHOrO HOMEpa GpoHHu
H/MITH UCbMEHHOTO ojrBepxienus oT CITuP 1o snexrpormnioii noure.
4.14. 'ocTh BripaBe aHHyIMPOBATH 3asBKY, YBEJAOMUB 00 3ToM TOCTHIHLY HE MeHee yeM 3a CYTKH
(3a 24 yaca) 10 MOMeHTa 3ae3/1a, JNOOBIM YIOGHBIM JUIS HETO CIOCOD0M:

- ITHCBMEHHO — TI0 3JIEKTPOHHOM 1104Te;

- YCTHO — 110 Texedony (IpH HerapanTHpOBaHHOM GPOHUpPOBAHHIL).
4.15. T'octh Bnpase B JMOGOE BpeMsi OTKA3aThesl B OXHOCTOPOHHEM MOPSJKE OT HCIIOJNHEHMs
ZI0TOBOPA IIPH YCJIOBHH OIUIATLI ['ocTuHUIE (paKTHUECKH TOHECCHHDIX CIO PACX0JI0B.

V. HOPAJOK O®OPMJIEHUS ITPOKUBAHUS B T'OCTUIHIIE

5.1. Pasmemmenne Tocts B [ocTunnie ocymecrnisercs npu Brecennn uM 100% oriaThl 3a Bech
epuojt npoxkuBanus. lpoxupanue B kpequt ['ocTHiva He npeocTaBIicT.

5.2. Ilpu odopmiennn npoxusanus B [octunuue corpynank CluP soyaet [ocTio uis nojuincn
PETHCTPAIIMOHHYIO KapTy, IMOATBEPIKIAIONIYIO 3aK/IIOUYEHHE JIOTOBOPa HA OKasanue ycnyr. 1ocThb
CTABUT CBOIO MOJIMTHCH Ha PErUCTPALMOHHON KapTe.,

5.3. Pasmernenne 'octs npomssoautes npu npenoctasienun uM padornuky ClIuP JIOKYMEHTA,
YAOCTOBEPSIOMICTO €ro JIMYHOCTL coryiacHo 1. 18 [locranornenus Ilpasurenscrsa P ot
18.11.2020 Ne 1853 «OG yrBepauennu [IpaBun npejlocTapieHis roCTHINUHBIX yenyr B POy, B
TOM YHCJIE:

- acnopra rpaxjaanntna PO, yioctosepsioniero JIMUHocTh rpaxsianuga PO na reppuropun Pd;

- nacnopta rpaxaanuna CCCP, ynocrosepsioniero jsnunocts rpaxiaanuna Pd, jo 3aMeHbl ero
B YCTaHOBJICHHbBIH CPOK Ha IaciopT rpaxianuma Pd;

- CBUICTCIILCTBA O POMKICHUH - JUISl JIMILA, HE JOCTHIIIEro [4-JIeTHero Bo3pacra;

- nmacnopra rpaxianuna P®, yjocrosepsiomero M4uHocTs rpaskaanuna PO 3a npenetamu PO,
JUlsl JTLA, NOCTOSIHHO IIPOKUBAIOIIET0 3a Mpejie/iamu Pd;

= BPCMEHHOTO YIOCTOBEPEHUS TMUHOCTH I'paskiannia Pd:

- TacnopTa HHOCTPAHHOTO IPANIAHNHA JIHOO HHOTO IOKYMEHTa, YCTAaHOBJICHIIOIO (hejlepaibHBIM
3aKOHOM WJIM TIPH3HAHHOI'O B COOTBCTCTBHH C MEKIYHApPOAHBIM jloroBopoM Pd B kauecTre
JIOKYMEHTA, YI0CTOBEPAIOIIEI0 THYHOCTS HHOCTPAHHOTO TPaskIalya;

- MOKYMCHTa, BBLIAHHOTO HHOCTPAIHBLIM I'OCY/IAPCTBOM H IIPH3HABAEMOI0 B COOTBETCTBHH C
MEKIYHAPOJHBIM TOTOBOpOoM PM B KauecTBe JIOKyMEHTa, YIOCTOBEPAIONIEr0 JHYHOCTS JIHIA Oe3
TPaKJIaHCTBA;

- paspelleHns Ha BpEMEHHOE IIPOKHBAHIE JTHIa 0¢3 I'Pak/([aHCTBRA;

- BHJIa Ha JKXUTECJILCTBO JIMIIA Oes rpajiancrea.

5.4. 3aceneHue B rOCTHHHUILY HECOBEPIICHHONCTINX TPAK/IAH, e J0CTHITINX | 4-1eTHero BO3pacTa,
OCYIIECTBIISACTCA Ha OCHOBAHHH JIOKYMEHTOB, YJIOCTOBEPSIONIMX JIMUHOCTE HAXO/IIMXCSA BMECTE C
HUMHM  pOJUTENICH (YCBIHOBUTEJICH, ONEKYHOB), CONPOBOKIAIONICIO JMiia (JIMI), MPH YCIOBHHU
IPCOCTABJICHUST TAKMM CONPOBOMKAAIONIMM JIMIIOM (JIMLAMH) COIVIACHS 3aKOHHBIX IIPE/ICTaBUTEICH
(0IHOTO M3 HUX), & TAKIKE CBUICTENLCTB O POKIACHHI YTHX HECOBEPIIEHHOJICTHHX,

5.5. 3acesienne B TOCTHHHILY HECOBEPIICHHONCTHUX IPAK/IAH, TOCTHITIHX 14-1eTHero BO3pacTa, B
OTCYTCTBHC HAXOIKIACHHUS PSJIOM C HUMM 3aKOHHBIX [IPE/ICTARMTEICH OCYIIECTRIISIETCS Ha OCHOBAHUY
AOKYMCHTOB,  YIOCTOBEPSIOLIMX  JWYHOCTL — THX  HECOBCPILICHIOJETHUX, TPH  YCIOBHH
MpENOCTaBJIEHUS MTHCEMECHHOIO COrJIacks 3aKOHHDIX [pejicTaBuTeseil (010ro 13 nux).

5.6. MuocrpanHbple TpaxkiaHe 00A3albl HPEIbBUTL JCHCTBUTEILHBIH aclopT HMHOCTPAHHOI'O
IpailaHHa, MHTPALMOHHYIO KapTy W BU3Y, B CIIy4Yac HAIHYUS BU30BOTO PEIKHMA.




5.7. Cormacno mn.28.1. nocramoineuus llpasutensctsa PD or 07 mapra 2019 1. No246
[IpuHuMaromas CTOPOHA K YBEJIOMIEHHIO O MPUOBITHH, TpeJICTaBIsIeMOMY  (HaIPaBIIAEMOMY) B
TEPPUTOPHAIBHLIN opran MunucTepeTBa BHy TpeHHuX jien Poceniickoit Mesieparu, TpHjaraer:

a) KONUM BCEX CTPAHHMII JOKYMEHTA, YIOCTOBCPSIONIEr0 JIHYHOCTE MHOCTPAHHOTO TPay/IaHMHAa,
KOTOPBIE COJICPIKAT HH(POPMAIHIO O TATHOM HHOCTPAHHOM I'PaskIaHuHe 1 (HIIH) HMEIOT OTMETKH O
[ICPECeUCHHN TOCY/IApCTBEHNON rpannibl Poccniickoit Mejepannn 1160 OO MHOCTPAHHOTO
rocyiapcTBa;

0) KONHIO MMIPAIMOHHON KapThl HHOCTPAHHOro Ipakjanuia (3a MCKIIOUCHHEM  CIIydaes
OCBOOOMK/ICHHA HHOCTPAHHOTO I'PayIaHMHA OT O0A3aHHOCTH 110 3all0IHCHHIO MHIPallHOHHOH
KapThl B COOTBETCTBUM € MEXK/IYHAPOIHLIM JIorosopoM Poccuiickoit @encpariun);

5.8. Ucnonuurens Bmpase orkasath B pasmeriennn octam, He muMerommnmM npu cebe TOKYMEHT,
YAOCTOBEPAIOIIHH THYHOCTh, HITH HAXOJUIIIMMCS B COCTOSHUM AIKOTOJILHOIO HIIU HAPKOTHYECKOTO
OMBAHCHHS, a TaKzKe ['ocTsm, Hapyumsinmm nactosiue pasumna mpu npejbiiyinx nposKHBaHHsIX.

VL HOPSJIOK OIJIATEI

6.1. Tlnata 3a mpoxkuBaHMe W yciyru B OCTHHHIE OCYIICCTBIACTCH 110 CBOOOIIBIM [eHam,
COIIACHO YTBEPIKJICHHOTO PYKOBOJICTROM ['ocTunuIk! [peiickypanra.
6.2. Omiata npousBoautcst B pyomnsax. Omiarta MOKET ObITh POU3BeJIeHa HAIMYHBIMHA JIEHEKHBIMH
CPE/ICTBAMH,  [IYTEM OC3HAJIMYHOTO INEPeyHClICHHA [0  JOrOBOPY OPOHMPOBAHHS WM  C
UCTIONIb30BaHKeM DaHKoBCKuX KkapT (Visa, MasterCard, Maestro, MUP).
0.3. [nara 3a pasmerenue B [ocTHHMIE B3UMACTCS B COOTBETCTBHH C €/1MHbIM pacyeTHBIM YacoM.
6.4. B ciyuae pannero 3aeszua [0CTs, IpH YCIOBHH HPOIKHBAINS HE MEHee CYTOK, IIPH HaTHYHU
CBOOOJIHBIX HOMEPOB, ['0CTh NPOM3BOANT OMIIATY 3a Yackl, HAYMHAS C Yaca (paxrnyeckoro 3aezua 10
pacyeTHOro 4aca Hauyaia oOcayxkupanus (14.00 4acoB 110 MecTHOMY BpeMeHH) B CIICTYIOIIHX
pasmMepax:

- B nepuojt ¢ 00.00 wacor no 14.00 wacos B3umacrcs mmata B pasmepe S0% OT CTOMMOCTH
CYTOUHOI0 pasMeIIeHUs UCX0/15 U3 Tapuda «bazonbiiin;
6.5. B ciyyae mpoxuBanust ['octs Menee cyrox, pu ero 3aesje ¢ 00.00 yacoB u 1103xkKe, U BbIE3JIE
J10 pacteTHOro Yaca ocBobo/IeH s HoMepa (12.00 4acoB 110 MECTHOMY BpeMeHH) B3HMACTCH 1iaTa
3a IOJIOBHHY CYTOYHOIO NPOKHBAHMIA, COITIacHO JehcTBytomemy Lpeiickypanty, nexoss us tapuda
«bazoBplity.
0.6. B ciyyae 3amepikku Bblesga ['octs 1mociie pacyernoro uaca 0cBoGOK/ eH s Homepa (Bbie3ja)
l'ocTh IPON3BOUT OMIIaTy B ClIe/IyIONMX pasMepaX:

- He Oojec 4yeM Ha 6 4YacoB B3UMACTCs TUIATA B pazmepe 50% OT CTOMMOCTH CYTOYHOTI'O
pasMenienusn Hexoas u3 Tapuda «bazosbliin;

- 0T 6 4acoB W Gonee — B3uMaeTes wiata B pasvepe 100% croumocTH CYTOYHOI'O IPOKHBAHHS
uexos u3 rapuda «bazonniii,
6.7. B ciyuae Bolesza [octst B nepuost ¢ 12:00 10 12:59 [PU HaJIMYUK CBOOO/INBIX HOMEPOB TIaTa
3a MO3JAHUH BEIC3/] HE B3UMaeTCs.
6.8. Ilpu ycnosun nposkusanust Focts ¢ 00.00 10 23.59 uacos, B Mpe/eiiax 0JIHOro KajleHIapHoro
Just (IIPK YCIIOBHM Bble3a mociie 12.00) miara 3a nposkuBaHue B3MMAaeTcs 3a OJHH CYTKH, COIJIACHO
nercreyromemy Ilpefickypanty, nexons us tapuda «basosbiiin. [Tara 3a pannuii 3ae3a1 B JalHOM
ClIy4ac He B3MMacTCs.
6.9. Jletsim B BO3pacte 0 6 JeT (BKIIOUHTEIBHO) npoxupaine v sartpak «lllsecxknii cron» B
locTunuLe npejocrasiserces GecuiaTHo.
6.10. Jletam jio 10 ner GecniaTo npeiocTaBisictes HPOKUBAHKUEC (JIOTOIHUTEILHOE MeCTo Oe3
UCIIOJIL30BAHMS! JOII. KOMILIEKTa).
6.11. IlpoxuBanue B [‘ocrunumne jereii crapuie 10 JjieT omjayMBaeTcsi B COOTBETCTBHH ¢
Jeicrytommum [Tpeiickypanrom.
0.12. KonrtuHeHTaIbHBIH 3aBTpak Ha pebenka crapiie 0 JIET O1UIaYMBACTCS JTOTIOJHUTENBHO.
6.13. llpomienne npoxusanus B I'ocrunnie ocymecrsisercs 5 ClInP IIPH HAIMYIHH CBOOOJIHBIX
HoMepoB. I'octb gomken coobuuts B CIIHP 0 cBoeM HaMepeHuH 1poJuHTh CPOK IHPOKHBAHUS B




[octrnnne He Menee yem 3a 2 uaca 10 pacueTHOrO Yaca BRIE3A, B IPOTHBHOM ciyuae [OCTHHMIE
MMEET IIpaBO MepecesiuTh l'octa B npyroii nomep nubO OTKA3aTh B HPOJUICHHM I[IPOIKHBAHMSL.
[Ipojuienne mpoxkuBaHMs MPOM3BOJUTCS HE MCHCE UYCM Ha MOJIOBMHY CYTOK W ¢ 00s3aTesbHoi
TPCABAPUTENIBHON OIIATON MPOYKMUBAIMS 38 BECh MPOUICHILIH EPHOJL.
6.14. Tlpu neobXomumocTH ['OCTHHMIA MONKET NMPEJIOCTABHTE JAOMOIHUTENLIOE MECTO/KpoBaTh B
HoMepe. Omrarta 3a JIONONHATCILIOE MECTO/KPOBATh B3UMACTCH B COOTBETCTRIM ¢ JICHCTRYIONIHM
Ipefickypanrom.
6.15. B ciyuae ecm T'octs BoCIolb30Balcs HOMEPOM H/HIIH 3aBHI 06 OTKasze OT pasMeleHust
HO3/IHEE OMHOTO 4Yaca IOCHE II0CE/ICHHS, BO3BPAT OIUIATHL 3@ IICPBBIE CYTKH IIPOIKMBAHHS HE
HPOU3BOIUTCA.
6.16. Ilpu Beiesne [octs pamee onnauennoro cpoka HpoKHBAHUS pacyeT MPOU3BOAMUTCH 3a
(bakTHueckoe BpeMs MPOKMBaHWA (HO HE MEHES HUCM 3a CYTKH) M OKa3alibic JIONOIHHTEIBHLIC
mnathple yceuayrn. CymMma, MpeBbIIAIoNas CTOMMOCTh (aKTHYCCKOTO MPOKHBAHHA W OKa3aHHbIX
JAOTMOHHUTE/IBHBIX MIATHBIX YCIIYT, BO3Bpaniaercs [ ocTio.
60.17. B ciyuae eciu ["ocTh npoussen onnaTy 3a mo3aAnuii BLIE3/ W COOBIIHI O JIOCPOYHOM BBIC3JIE
MeHee ueM 3a 24 vaca, JICHEKHbBIE CPEJICTBA HE BO3BPAIIAIOTCS.
6.18. JlononHuTeNBHEIC [UIATHLIE YCIYIH, OKa3biacMble [ocTHHuMIE, omaunpalores [ocTeM B
COOTBETCTBUH ¢ jieicTryrommM [lpeiickypantom. MudgopManms o cromMocTH JIOHONHUTEIbHBIX
IJIaTHBIX YCayr npepocrapisercs CITul,
0.19. Ilepevenn 10MOTHHTENBHBIX MIATHBIX YCIYT:

- apenzia kongepeHI-3anoB «OMb», «Mprimy, «Mask» st IIPOBEJICHHS MCPOTIPUATHIA

- YCIIYTH CTHPKH M TJIaXKKH;

- 3aBTpak B Jiopory (Lunch Box);

- JOTNOJIHUTEIBHOE MECTO/KPOBATh B HOMEpE;

- HaOop 1151 OPUThHSL.
6.20. JTo66u-Gap u oprammsarst jgoctasky i nHomep (Room-service 24 gaca) ocyuectrisier Q00
«PecTopannsblii Komieke «Pekay.
0.21. Be3 nonomnurenbnoii onaaTer [ocTio NpeocTaBasoTest yeayri:

- Room-service 24 vaca;

- BBI30B CKOPOH MEIUIUHCKON MOMOIIH, APYIUX CHENHATBIBIX CIYKO;

- 110JIE30BaHHE MEMUIHHCKOH anTedkoil (0/100peHa npohuIbHOi KOMHCCHEH 10 HalpaBIeHHIO

«Ilepsast mpmomp» (Haxoures B ClIuP);

- JOCTaBKa B HOMEP KOPPECTIOH/ICHIIHH, a/[PecoBaiioii [0cTIo, 110 ¢¢ Moy eHnn;

- no0yJ1Ka K OnpeeIeHHoMy yacy;

- BBI30OB TAKCH;
IPEIOCTaBICHUE HHPOPMAIMK O PACITHCAHHH JIBUIKEHUS 110€3J[0B H CAMOJICTOR,

- IPCAOCTABJICHHE HH(OPMALIH O TOPOJICKOM TPaHCIOPTE, JOCTONPUMEYATEILHOCTIX FOpoJa,
MaraspHax, pecropaHax;

- TIOJIL30BaHME HHAMBHJIYaIbHBIM ceiihoM, paciionokenbiM B HoMepe 1 ocTs;

- TIOJIL30BAHME IIAIMIIBHOW KOMHATOII;

- NOJIL30BAHHE KOBOPKHHIOM;

- nojb3oBanre Wi-Fi Ha Bcell TeppurTopun I'ocTHHHIL,

- IoceleHne (PuTHec-3aa;

-I0JIb30BAHUE KaMEPOH XpaneHust (00paTUTHCs K CENHAIMCTY ClIysKObl BHYTPEHHEr0 TTOPSIJIKA):;

- AeTCKas KpoBaTKa (Juis Aeteit Jio 6 Jier)

- MCHIO TIO/IYILICK;

- BOJIa MUTbeBast Oy THIIMpOBAHHAas;

- IBeHHBIH Habop;

- TAIIOYKH O/IHOPA30BbIE;
6.22. Ha teppuropun 'oCTHHHUIBI HMEIOTCS TAPKOBOUYHBIC MECTa Ul aBTOMOGHTISA. 10CTh RIIpaRre
OCTAaBUThL JIMUHBIH TPAHCTIOPT. ['OCTHHUIIA HE OKA3BIBACT YCIAYTH [0 XPaHeHHIO TPAHCIOPTHOTO




CPeJICTBA, B CBA3H C 3TUM HC HECCT OTBETCTBCHHOCTHL 3a TPAHCITIOPTHOC CPEACTBO H LIEHHBIC BCIIH,
OCTaBJICHHBIC B HEM.

VII. TIPABA N OBSI3AHHOCTH I'OCTEM
7.1. I'octu Bupase:

- [IOJIB30BATHCA BCEMH YCITyraMu | OCTHHUILEI,

- TOJIy4aTh TOJIHYIO U JIOCTOBEPHYIO HH(OPMALIHIO 0 Yacax paboThl [ OCTHHMIGI, CTORMOCTH M
IICPCHHC OKA3LIBACMBIX YCIYT M JOIMOJHHTEIBHLIX YCIYT, IPOH3BOAUTE 1PE/IBAPHTEIBHEIH 3aKa3
yeIyr;

- HpUIIAMATh MoceTuTeNcH B ¢Boil nomep ¢ 07.00 go 23.00 yacos. Ecim noceruteny ocrarores
B HoMepe locta mocne 23.00 wacom, mpoxupaiomemy [octio HeoGX01MO 3apErHCcTPHPOBATE
nocerurencii B CIuP u omnarnts npoxupanue cornacuo pasmena VI nactodumx [Ipagu.
Peructpaums  moceturenss  'ocTs  mpOM3BOAMTCH  TONBKO NpH  HAIMYUH  JIOKYMEHTa,
YZIOCTOBEPSIOUIETO JIMYHOCTD;

- oOpamatbest k padotHukam ClIuP no BOIIPOCAM Ka4eCTBA OKAa3aHHBIX YCIYT, OCTABJISTEH

OT3BLIBBI H NIPEIUIOKEHHUs B KHHTE 0T3bIBOB 1 TIpejUIokeHnit, Kotopas naxoaures B CI1uP;

7.2. 'ocTH obs13aHbI:

- cobmo1aTh Hactosme [TpaBuia npeocTaBieH s TOCTHHAUNDIX YCIIYT;

- YBaxath npasa Apyrux [ocreit [NocTHHHIILL;

- COOIIIO/IATH YUCTOTY, GEPEIKHO OTHOCHTELCH K MMYIICCTBY H 000py10BaHuIO | OCTHHHILBL;

- CoOMmoAaTh MOPALHO-ITHUECKHE HOPMbI, BO3JICPKHBATLCS OT YPE3IMEPHOI0 YIOTpeOIeHHs
CHMPTHBIX HAlMUTKOB M  yHOTPeOJICHHs HELEH3YPHLIX BHIpaKeHHIT B  0OMIECTBEHHLIX 30HAX
lNoctunuibr;

- co0moJIaTh MpaBmIa MONL30BAHUA OOBCKTAMN HH(DPacTPyKTYphl 'OCTHHUIBI U periaMenT ux
paboThI;

- CBOCBPCMCHHO OIJIAYHBATEL CUETA 32 OKA3aIHbBIC YCIYIH [ OCTHHHILDL,

- KYPUTb TOJIbKO B YCTAHORBJICHHDBIX JUJIsl 3TOI0 MECTaX;

- HC CO3/1aBaTh YCIIOBHA H HC JIONYCKATh aBapHil 2JICKTPOCeTel, BOLIO-TCILIOCHAOKAIONNX ceTel
1 UHBIX TEXHHYECKUX, HHIKCHEPHBIX CHCTEM B 00opyioBanus [ ocTHHHUIB

- BBUIOJHATE TPEOOBAHHA CAHMTAPHOTO 3aKOHOJATCHALCTBA. Ile ocymecTBisITh JeHCTBHS,
BJICKyIMe 3a co00# HapyllenHe npas JAPYFHX IPaKAaH Ha OXPaHY 3/I0POBbs M OJIATOTIPHATHYIO
cpeay  oburanms  (Pemepasbhplii  3akon ot 30.03.1999 Ne  52-03  «O CaHUTApPHO-
SMHUJIEMHOJIOTHYECKOM OJIaronosyuui HacCICHus»);

- CTPOro COOIIONATh MpaBHiia MOKAPHOH (e301aCHOCTH, HE J0IYCKas BO3HMKHOBEHHS OYArOR
noapa;

- CBOCBPCMCHHO H B HOJHOM 00LEMEe OIUIAYUBATL  IIPEJOCTABICHHBIE | OoCTHHUIE
AOUOJHATCIILHBIC YCITYTH, HE BKJIOYCHHBIC B CTOMMOCThL HOMepa. B ciyvae HecBoeBpeMeHHOIT
omnarel 1'0CTEM CTOMMOCTH TaKHX YCIyr, OKa3aHHBIX MCIONIUTEICM, UX [IPEJIOCTARICHHE
IIPEKPaEHHs] [0 MOMEHTa IIOrallleH s 3a/10JKEHHOCTH;

- 1IPH YXOJi¢ U3 HOMCpA 3aKpbITh BOJ03a00PHbIC KpaHbl, OKHA, BBIKIIOYATE CBET, TEJIEBH30p H
ApYyrue 3IIeKTPOIpUOOPEL, 3aKPLITH HOMED;

- NpH BbIe3/ie U3 1'OCTHHUIBI NPOHU3BECTH MOJHBIH PACUET 3a MPEJA0CTABICHHDIE EMY IUIATHBIC
YCJIYTH, OIOBECTHTE NEKYpHOro aamuitnctpatopa ClIuP o cBoem Bhiesie u cilarh Kiou;

- OCBOOO/IMTH HOMEP IO MCTCYCHHH OIIAYCHIION0 CPOKa [IPOIKHBAHHSI,

7.3. T'ocTb HeceT OTBETCTBEHHOCTL M BO3MEIIACT peabblil yuepd, B cliyyae HapylIeHus
0053aTENBCTB 110 JIOTOBOPY, @ TAKIKE YTPATHI HIIH IOBPCHK/IEHUS 110 Cro BUHE uMyIiecTBa ['OCTHHHUIILI
B COOTBETCTBUM ¢ 3aKoHOJaresbeTBOM P® u macrosmmmu Ilpasuiamu. B ciryyae BoszmerneHus
ymep0a cocTaBiISeTcs akT 0 BO3MEMIEHHH yiepOa B 2-X IKIEMILSIPAX.

VIII. TIPABA 1 OBSIBATTHOCTH I'OCTHUHHUIILI
8.1. l'ocrununa o6s3ana:




- CBOEBPEMEHHO, KAUYECTBCHHO M B MOJHOM 00beMe HPEJOCTaBIATEL | '0CTAM OllaueHHbIe UMU
YCIyIu;

e HH(l)OpMHpOBaTb ['octeit o [MPCAOCTABIACMBIX  YCIIVIax W JIOMOJHHTE/ILHBIX yCiyrax
loctunuuel, hopme u nmops/kKe HX OIJIATLL

- o0ecneunTs MOJHOE COOTBETCTBHE IMPE/I0CTABISACMbIX yeayr 1'OCTHHHIBI  CaHHTapHO-
IMUJACMHOIOTHYECKHM HOPMaM H [IPABHJIAM

- 00ecrieunTh KOHPUICHIHAILHOCTE HHPopMarmn 0 I'ocTsax [ocTHHHI:

- CBOCBPEMEHHO pearupoBsarh Ha MpockObl ['ocTel, mpuHHMAaTh MEpLI 10 YCTPAHEHHIO aBapHil 1
MOJIOMOK B HOMepax ['oCTHHMIEI B Kparuaiiiine cpokn (B cliydae HEBOIMOIKHOCTH yCTpaHEHUs
aBapuy WM IIOJIOMKM B HOMEpe B Kpardaiiinue cpokH, a/IMHHUCTpanus | ocTUHHLBI 06s3ana
IPEJUIONKUTL ['0CTIO Ipyroii Homep, HO He HIKE OILIAYeHHOl Kateropuu). ['ocTHHHIA HeceT
OTBETCTBCHHOCTR 32 KOMILIEKTHOCTH H HCIPABHOCTL OOOPYJMOBAHHS B HOMEpaX, a TaKiKe 3a
Ka4yeCTBO I1OArOTOBKH HOMEPA K 34CEIICHHIO;

- 00eCIeUuTh COXPAHHOCTH JIMIHLIX Belneil ['0cTs, 3a MCKIIOYCHHEM JICHCIKIBIX CPeJICTBR,
BATFOTHBIX 1IIEHHOCTEH, NEHHLIX Oymar, aparonennsix seuieit (cr. 925 'K P®). ocTHruIa He Hecer
OTBETCTBCHHOCTE 3a JCHBLIM M MATCPHAIILHBIE 1IEHHOCTH, OCTARJICHHBIC B HOMEPE, B TOM UHCIIC 3a
JICHBIH H MaTEPUANBHBIC IIEHHOCTH, OCTABJICHHBIC 13 celie;

- B cilydae oOHapyiKeHHs 3a0bIThix [ ocTIMH Bemeii — HeMeuIcHno YBEJIOMHTL 00 3TOM
BJIaJIC/bIa Beel. I'octuinna xpauur 3adbiteic ['ocTem e B TeueHnue 6 MecsIen;

- Doctunnna mngopmupyer [octeit 0 ToM, YTo B HeNsSX 0C30NACHOCTH B IIOMEIICHHSIX
loctununel (32 HCKIIOUECHHEM  HOMEPOB, TYQICTHBIX M JIYHIEBBIX KOMHAT) BEJETCS
BHJICOHAOITIOICHHE;

- IIPEIOCTABUTE 1O NepBoMYy Tpebosannio ["octs «Kuury oT3bIBOB U 11pe/UIoKeHHiD», KoTopas
Haxoautcst B CITuP.

8.2. N'octnnunna Bupase:

- COTPYJHHKH ["OCTHHMIIbI BIIPABE BXOJMTH B HOMEP JUIS HPOBE/ICHHS yOOpKH, cMeHBI Ociby,
IPOBEPKH  CHCTEM  OTOILICHHA, DJICKTPOCHAOMKEHHs, KONWJIHIIMOHHPOBAHUS WM YCTPAaHCHMUS
HEIIoNIaJI0K B X (YHKIHOHHPOBAHHIH, @ TAIIKE B CIIyuae HapyueHns [0cTeM HacTosmmx IIpaBu;

- B ClTydae MCTCUCHHs CPOKa MpoxkuBanus ['octs B ['OCTHHHIC M €ro OTCYTCTBHH 10 MECTY
NPOKHBAHUS Oojiee 2 4acoB 6Ge3 OIIATh, CAMOCTOSTEILHO OCBOOOJHT HoMmep oT Bemrelt ["octs,
CO3/1aB KOMHUCCHIO U CJICNIaB OIIUCH UMYIICCTBA 1 0CTs;

- IPOBOJIUTE TEIC(POHHBI OIPOC 0 KAYECTBE 11PE/IOCTARIISCMBIX YCIVT,

- 1pu rpydom Hapymenun I'ocrem nacrosimx [Ipasun coctaBurs akT 1o (pakTy HapyuIeHus U B
ctyyae HEOOXOAMMOCTH NPHINIACHTE COTPYJHUKOB KOMIETEHTIBIX OPIatoB JUlsl BLIACHEHHsS BCexX
00CTOATEIILCTB H yPeryIupoBanus KOHIHKTa;

- I0CPOYHO BBICENIMTE L'oCTst, ecim mocie il 3n0ynoTpediser allkorojieM W/MIM Hapyliaet
IpaBuJIa OOIIECTBEHHOIO IOPH KA, '

- MPOM3BECTH 3aMEHY IPe/l0cTaBenHoro 'ocTio Homepa uian Mecta B ['octunnie u TpeGorars
HE3aMEIUTUTENILHOIO OCBOOOIK/IEHHS panee 3aHMMaeMoro 1"ocTeM MOMEIens B Ciiyuac BhIBICHUS
HEOOXO/IMMOCTH OCYIIECTRIIEHHST B 3alUMaeMbIX ] 0cTeM HoMelennsx JKCTPEHHBIX PEMOHTHBIX,
CAaHUTAPHO-IIH/ICMHOJIOHYECKUX H HHBIX MCPOTIPHATHH, HANPABICHHBIX HA YCTPAHEHME NMPUYMH,
CO3MAIOUIMX yIPO3y WIIM NPCHATCTBYIOUMX HX HOPMAILHOMY (KaueCTBEHHOMY M Ge30IacHOMY)
UCIIOJIb30BAHUIO.

8.3. l'ocTinMIa HE HeceT OTBETCTBEHHOCTD 3a paboTy TOPOJICKUX ClIy:KO (aBapHiiHoe OTKIIHOUEeHHe
SJIEKTPUUCCKOH H TEIIOBO#H SHEPrHH, BOJIOCHAOKEIIHS U 11P.)

8.4. I'ocTHHMIIA HE HeceT OTBETCTBEHHOCTH 3a 3j0poBbe Tocts B cliydae ynorpebiaenus um
POJYKTOB [IMTAHUSI H HAIIUTKOR, NPHOOPETEHILIX BHE [ 0CTHHHILL

IX.  BTOCTHUHHUIIE 3ATTPEHAETCSI

9.1. OcraBisaTh B HOMEPE MOCTOPOHHMX JIMIL B CBOE OTCYTCTBHE,
9.2. IlepenaaTh TpeThHM JIHIAM K104 OT HOMepa i KapTy [ocTs.




9.3. XpaHHTb B HOMEpe IPOMO3JKHE Bely (smmKkH, kopobkn pasmeponm Gosee 100x100x100 cm
AODKHBI XPaHUThCA B KOMHare Juig Oaraxa [octunmubl, B mensx obecreucHus ynodceTsa
IPOBEJICHHSL YOOPKH B HOMEpE, a TAIOKe JIHUHOI Ge3omacHocTn 1'ocTs).,

9.4, llepecTaBiate u nepeBHraTh McOelb.

9.5. KypuTb B HOMepax ¥ MHbIX HOMELICHUSX | OCTHHUILL, a TaKKe B HEYCTAHOBJIEHHBIX JIJIS ATOI'0
MECTax B COOTBETCTBHH ¢ PesiepaiibubiM 3akonoM ot 23.02.2013 No 15-03 «O6 oxpane 3/10PORBSA
TPKIAH OT BO3ACHCTBHSI OKPYIKAIONIETO TaGAuHOro JBIMA U [OCHCACTBIIT yiIoTpebieHns Tabakay.
locre, B ciyuae mapymenms um 3anpera kypenus B omepe, oGsi3an KOMITCHCHPOBATh 3aTPathl,
[OHECCHHBIC ['OCTHHMIEH 110 BOCCTAHOBIICIMIO H IIOJAIOTOBKE HOMEPa (XHMHUCCKAS UMCTKA
KOBPOBOTO IOKPBITHSA, TEKCTHIIS, HOHU3AIMST BO3/TyXa W 11p.) JUlsl POKHBaIns cliietyiouero oets,
B COOTBETCTBMM ¢ gedcteyiomum B [ocrunuie Ipeiickypantom u B nopsjike aeifcTByloimero
IPaKIAHCKOI0 3aKOHO1aTe/ibeTBa PO,

9.6. Hapywars 1mokoit Apyrux rocreii ['octunuirs:, co3uasas mym.

9.7. OctraBusts eTelt 6e3 IpHEMOTPa B3POCILIX B HOMEPAX, B 0OGLICCTBEHIBIX 30HaX, Ha
TEPPHTOPHH | OCTHHHIIBIL.

9.8. Haxonurbest muIaM ¢ BHIABACHHBIM HHDEKIHOHHBIM 3a00/1eBaHUEeM HITH I10JI03PEHHEM Ha
TaKoBoOe.

9.9. IIpHHOCHTD M XPaHUTH OPYIKHE, B3PHIBYATHIC H JICIKO BOCIIIAMCHAIOIHECS, SIKHE, SIZIOBUTBIE,
HapKOTHYECKUE BEIIECTBA H HHBIC OIMACHBIC IIPeAMETRI. ["0CTH, BMeIonme 1o pojty coeit
ACATEIBHOCTH MPABO HA HOLICHHUE M XPAHCHHUE OPYKHs, 00s13aHbl 110 TpeboBannio 'ocTHHUIbI
[PEI0CTABUTE JJOKYMEHTBI, Y/IOCTOBEPSIOIIHE JIAHHOE [1PABO.

9.10. ViorpeGnare mpuneceHnple ¢ coboil CHUPTHBIC H HIbIC HAIMTKH, a Takike [POJIYKTBI
nuTanug B (hoiie, XoJutax Ha HTaxKax.

9.11. YMBIIIICHHO 3aTPsI3HATE TEPPUTOPUIO | 0CTHHNIIL.

9.12. Ionb30BaThes HArPEBATEILHBIMU IPHOOPAMH, 3@ HCKIIOUCHHEM PHOOPOB, YCTAHOBJIEHHLIX B
HOMeEpeE,

9.14.I1pcObianne B HOMepe nocie 23.00 HesaperncTpHpOBAHIBIX MOCCTITENCH, He IIPOKHBAIOIIMX
B l'ocTHMIIE.

9.15. Haxosxaenue B I'ocTHHEIE IOMANTHUX H JIMKHX KHBOTILIX.

9.16. B ciyuae rpyGoro HapyuieHus mpaBHil MOBEJACHHS HITH npaBuil MOKapHOI OE3011acHOCTH CO
cTopoHBl ['ocTs amMuuuCTpalms 1'OCTHHMII MMEET NPaBO OTKa3aTh 1'0CTIO B JambHCHIIeM
npeObiBanuy B l'ocTuHMLE ¢ 00A3aTCIBLHBIM COCTARICHHEM aKTa 110 [AHHOMY HapyIICHUIO |
IPUTJIAIICHUCM, B CIyHae HEOOXO/IMMOCTH, COTPYAHUKOB COOTBETCTRYIONIMX OPraHos.

9.17. Toctunuua ocrasisier 3a coboil MpaBo He HPEOCTABISTE YCIYIH NPOKHBAHUSA JTUIAM,
HaXOJIAIUMCST B COCTOSIHUM AJIKOTOJILHOIO, HAPKOTHYECKOIO OMNLAHCHUS WM 1O BO3JICHCTBHEM
MCUXOTPOIHBIX IPENapaTos.

X. OTBETCTBEHHOCTL F'OCTUHMILBI

10.1. 3a nencnonHenne WM HEHAUICHKAINCE HCIIOIHCHHE OBA3ATCILCTE 110 Jlorosopy 'octrnuna
HeceT mepel 1'ocTeM  OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOMATELCTBOM Pd. Bpen,
TIPHYMHEHHBIH JKH3HU WM 3710pOBLIO ['0CTS B pe3y/ibTaTe Mpe0CTaBICHUs FOCTHHHYILIX YCIIyT, HE
OTBCHAIONIMX TPEOOBAHMAM M (HIIH) yCIOBHAM JIOTOBOPA, HOJUICIKHT BO3MEIICHHIO ['ocTunnneit B
COOTBETCTBUH C 3aKOHOJIATENLCTBOM P,

XI.  HNOPSJIOK PABPEHIEHUS CITOPOB B I'OCTUHUIE «MASIK»

I1.1. B cnyyae BO3HMKHOBEHHS CLOPHBIX BOIPOCOB 1O KAUECTBY OOCHYKHBAHMS 1'0CTH MOKET
PEHIHTE UX ¢ a/IMUHKUCTpaTopoM CiyxkObl npueMa u pasmernienus o tei. +7(3812) 33-03-03 wim
[0 BHYTpeHHEMY HoMepy — 200, 201.

11.2. B ciyqac HEBO3MOKHOCTH yCTPAHCHHS BBIRIEHITBIX HE0CTaTKOB [ 0CTh BlIpase PETBABUTE
NPETCH3HIO B HHCHMEHHOM BHJIE C YKa3aHueM 3amMedanis B «KHUIe OT3BIBOB W HPejuloyKenuiiy.




[Iperensns MOANMUCHIBACTCS YIOMHOMOUEHIILIM JIMIIOM €O CTOPOHbI locTunuiel U [ocTeMm ¢
YKa3aHHCM KOHTAKTHBIX JIaHHBIX (Tesnic(pona, 1OYTOBOIO ajpeca, HICKTPOHHOTO aapeca) Juls
TMIOJIY4E€HHA OTBETA CO CTOPOHBI [OCTHHUIIBI.

11.3. Anvunuctpamms  [OCTHHUIB NPUHAMACT BCE  BO3MOYKHBIC MEphl, IPEAYCMOTPEHHBIE
3aKOHO/JATE/IbCTBOM, JUIS YPEryJIHPOBANNs KOH(IKTHBIX CHTYAIMI.

11.4. B ciyvasx, He npeycMOTPeHHBIX HACTOAIMMH [IpaBmmani, aMMHUCTpaus [ oCTHHHIE |
Foctu  TocTvHMIBl  pyKkoBOACTBYIOTCA  JICHCTBYIOIMM  3aKOHOAATEILCTBOM  POCCHHCKOI
Qenepanuu.

I'1.5. Konrposs 3a cobmosennem nactosiuux pasun ocynectsiusercs DejiepanibHO# cyk60i 110
HaZ30py B cepe 3aluThl pas noTpebureneil 1 Giaronolyans qeioBexa.

KonTaxTsr:
[Noctununa «Masik»,
644024 r. Omck, yi. JlepmonTosa, 2

Cuny>x6a nmpuema u pasmerenus: teit.: +7(3812) 33-03-03,
E-mail: mayak.reserve@gmail.com

Kopniopatusubie kineHTsi: Tein.: +7(3812) 33-08-70,
E-mail: sales@hotel-mayak.ru

Apenzia kondepenn-3anos: teir.: +7(3812) 33-08-70,
E-mail: seminar@hotel-mayak.ru




