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. OBIIUE ITOJIOXKEHUSA

1.1. Hacrostmue [lpaBuia mpemnocTaBieHHUs TOCTUHUYHBIX YCIYT B TocTuHUIE «Mask» (manee mo
Tekcty — IIpaBmma) pa3paboTaHbl B COOTBETCTBUM C 3akoHOM Poccuiickoii ®denepanum OT
07.02.1992 r. Ne 2300-1 «O 3ammre mpaB nmotpeduteneit», [locranosnenuem [IpaButenscrBa PO ot
18.11.2020 Ne 1853 «O6 yrtBepxkacHuu [IpaBui mpemocTaBieHUs TOCTHHUYHBIX yCIyr B PO» u
denepanbHbIM 3aKOHOM OT 24 Hos0pst 1996 1. Ne 132-D3 «O6 ocHOBaX TypUCTCKON JESITEILHOCTH B
PD».

1.2. [lpaBuna peryiupyroT OTHOLICHHS B OOJAaCTH MPEJOCTaBICHUS TOCTHHHYHBIX YCIyr TpHU
3aKJIIOYEHUH U HMCIOJIHEHUH JI0TOBOpa O MPEAOCTaBICHUM YKAa3aHHBIX YCIYyT MEXIY 3aKa3uMKOM
(moTpebuTeneM) W IOPUAWYECKUM JIMIOM, (WIMAIOM WHOCTPAHHOTO HOPUIUYECKOrO JIUIIA,
BKJIIOUEHHBIM B TOCYJapCTBEHHBIH pEecTp aKKpPEIUTOBAHHBIX (DUIIMATIOB, IPEICTABUTEIHCTB
WHOCTPAHHBIX FOPUIUICCKHX JIHII, WA WHINBUAYTBHBIM MPEIIPUHAMATEIIEM, TPEI0CTABISIONTIMHI
MOTPEOUTEINI0 TOCTUHUYHBIE YCIYTH (Jajiee - UCIIOJIHUTENb ).

1.3. Pesxxum pabotsl ['ocTunuIBl «Masik» — KpyTrioCy TOUHBIM.

1.4, IlpaBuia pa3MelneHbl Ha oQuIHMaIbHOM caiite Www.hotel-mayak.ru u B Ciyxbe mpuema u
pa3MeIeHHs.

II.  OCHOBHBIE IOHATHUA

2.1. OcHOBHBIE NIOHATHS, UCTIOIb3yeMBble B HacTosAmuX [IpaBunax:

«ocTHHMIA» - CPEACTBO PAa3MELIEHUs, B KOTOPOM IIPENOCTABISAIOTCS TOCTMHUYHBIE YCIYTU H
KOTOpOE€ OTHOCUTCS K OJHOMY M3 BHMIOB TOCTUHHUL, IPEIyCMOTPEHHBIX IIOJIO)KEHHEM O
KJIacCU(UKALIUU TOCTUHMULL, yTBEpkKACHHBIM [IpaBurensctBom PO.

«I"'ocTb» - puznueckoe IUI0, UMEIOIIUN HaMEepeHHEe 3aKa3aTh U UCIOJIb30BaTh WM 3aKa3bIBAIOLIMIA
WJIY UCIIONB3YIOIMI YCIIYTH NUCKIIFOUUTENIBHO JUIS JIMYHBIX, CEMEHHBIX, TOMAIIHUX U UHBIX HYX, HE
CBSI3aHHBIX C OCYILIECTBIECHUEM NPEANPUHUMATENIBCKON JEATEIBHOCTH.

«Ilocerutenb» - 3TO0 JNUIO (IMUIa), HE NpPOXHUBAarOLIMEe B ['OCTMHMIIE, HO MMEIOIIKUE IPaBO IO
npuriiameHuto npoxkusatomero (I'octs) mpedsiBath B HOMepe ['octs ¢ 08.00 mo 23.00.

«3aka3yuK» - (QU3MUECKOE WIH IOPUANYECKOE JIMIO WIM WHAWBHIYAIBHBIM IpeInpUHUMATENb,
UMEIOIle HaMepeHHe 3aKazaTh WIM NPUOOPEecTH JIMOO 3aKa3blBAIOLIME MM IPUOOpETarolye
TOCTUHUYHBIE YCIYTH B MOJIb3Y MOTPEOUTENS;

«IToTpeduTenb» - (u3nueckoe MO, MMEIOIIEe HaMEpeHHe 3aKa3aTb WIM IMpHoOpecTH IHOO
3aKa3pIBarollee Wik npuolpeTaroiiee U (UiIM) UCIONb3Y0llee TOCTUHUYHBIE YCIYTH ISl JIMYHBIX U
UHBIX HYXK]|, HE CB3aHHBIX C OCYILECTBIECHUEM NPEATNIPUHUMATENIBCKON AEATEIbHOCTH;
«['ocTHHMYHBIE YCIYIHM» - KOMIUIEKC YCIYT MO IPEJOCTaBICHUIO (PU3NYECKUM JIMIIAaM CpeACcTBa
pa3MeNIeHNs U MHBIX YCIIyT, IPelyCMOTpEeHHbIX [IpaBunamu npenocTaBieHns TOCTUHUYHBIX YCIYT B
P®, yrBepxaenneiMu IlpaButensctBom P®, KOTOpBIE NPEIOCTaBIAIOTCS WHIWBUIYAIbHBIMUA
IIPEANPUHUMATEISAMHI U FOPUINYECKUMU JTULAMHU.

«bpoHupoBaHue» - 3aKpelieHHe 3a NmoTpeduTereM HoMepa (MecTa B HOMEpE) B TOCTHHHIE Ha
YCIIOBUSX, ONPEIENICHHBIX 3asiBKON 3aKa3uMKa UM MOTPEOUTENs U MOATBEPKACHUEM 3TOH 3as1BKU CO
CTOPOHBI UCTIOJTHUTES.

«Pac4yeTHbIN Yyac» - BpeMs, ycTaHoBiIeHHOe VcnionnuTenem nis 3ae3ga v Bele3aa ['ocrs:

PacuernbiM yacom Hauyana obciykuBanus (3ae3na) ssigercs 14:00 mo MecTHOMY BpEMEHH;
PacueTHbIM yacoM 0cBOOOXKIeHHSI HOMepa (Bble3ia) apisercs 12:00 mo MecTHOMY BpEMEHH.

«Ilena HOMepa (MecTa B HOMepe)» - CTOMMOCTb BpPEMEHHOIO MPOXUBAHWS W HWHBIX
COIIYTCTBYIOIMX YCIIyT, OIIPEAEIICHHBIX UCIIOJTHUTENIEM, OKa3bIBAEMBIX 34 €IUHYIO LICHY.

«"apanTupoBaHHOe OpOHMpPOBaHMe - BUJ OpPOHUpPOBaHUS, MPHU KOTOPOM [OocTHHHUIIA OXHIAET
noTpeOuTeNs 10 pacCuUeTHOTO yaca JHs, CIEAYIOLIero 3a JHEM 3aIlUIaHUPOBAHHOTO 3ae3aa. B cimyuae
HECBOEBPEMEHHOT'0 OTKa3a OT OpOHMPOBaHUS, ONO3/AaHUS WM He3ae3da MOTPEOUTeNsl C HEro U C
3aKa3urKa B3UMaeTcs IulaTa 3a (aKkTHUECKUi NMpocToi HoMepa (MecTa B HOMepe), HO He Oosee ueM
3a cyTku. [Ipu ono3znanuu Oosiee 4eM Ha CyTKH JJOTOBOP MpeKpaliaeTcs;
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«HerapantuposanHoe HpoHUPOBaHHE» - BUJlL OPOHUPOBAHUS, [IPH KOTOPOM | OCTHHMIIA OXKMacT
HOTPEOUTENS JI0 OIPE/ICJIEHHOIO Yaca, YCTAHOBJICHHOIO UCIIOJIHUTEICM, B JICHB 3ae3/1a, 110C/1e Yero
JIOTOBOP MPEKpalaeTes.

«CITuP» - cinyxba npueMa u pasMenieHus.

[.  HHOOPMAIUS Ob UCITOJHUTEJIE

3.1. 000 «loctuHuunblil kKommeke «Masikny (MHH 5506071319, OI'PH  1075506002660).
FOCTHHHIA JIOIYUIEHA K [IPEAOCTABICHHIO NOCTHHHUYHBIX YCIYT B COOTBETCTBHH CO CBUJICTECIILCTBOM
peructpanHonnbii Homep S5/A010-00130-77/01369608/246-2024 o1 19.11.2024 r. 0 npHCBOEHHH
roctuaune «Mask» xopnyc Mpteiu kareropun «HETBIPE 3BE3]IbI», Bbyiaiio ma ocHoBaiuu
pewenust akkpegurosanioi opranuzanun OO0 «LCD «Omck-Tect» No 252 ot 19.11.2024, cpok
JeHcTBUA cBHleTeNbeTBa 10 19 HosOps 2027 1.

Iv. IOPIJOK U YCJIOBHUSI BPOHUPOBAHUSI

4.1 I'ocTuHMna BIIpaBe 3aKJIIOYAThL JOrOBOP Ha MPeOCTaBIEHHE FOCTHHHUHBIX Yeavr ¢ [‘ocTem,
3aKa3ulKoOM MyTeM COCTABJICHHSI M JIBYXCTOPOHHErO MOAMHCANNA COOTRCTCTBYIOMICTO JIOKYMElITa
mbo myrem npuHATHA CIIuP sassku na OGponupoBanue Homepa (HOMCPOB), B TOM UMCIC C

MCIOJIL30BaHHEM TeJIe(DOHHOM CBSI3H, HJIEKTPOHHOMN 110YTEI, OPOHUpPOBANHM C caiita | 0CTHHULLLL.

4.2. B 3asBke Ha OPOHMpPOBAHME HOMEPOB YKa3bIBACTCS (COOOINACTCA): PEKBUIMTLI [IPEANPHSTUS
JMbO0 JIaHHBIE JIOKYMEHTa, YIOCTOBEPSIOIIEro JIMUHOCTL (PU3HUECKOrO JIMIEA, KOJIMYECTBO rocteil,
®HO u rpaxIaHCTBO IOCTEH, jlata 0 BPEMs 3a¢3/1a-BBIC3/1a, KOJIMUYECTBO H KATCIOPHS HOMEPOB, BT
OILIATHI, IOTIOJHHUTEIILHBIE YCIIYIH, He BXOAAIIMC B CTaH/[apTHOC 00CIYIKHBAHMNC,

4.3. Ilpm Oponupopanun nomepa B ClIIuP Toeth onnaunpaeT npoXkHBAIC MPH  3ac3/Ic.
Anmunncrparop octunuie! Beytaer [ocTio kBuTaniptio o6 oriare, kapry ['octs, Kinou oT Homepa.
B ciyyac omiarel npokuBaHus 1Mo Ge3HATHUHOMY pACUETy aAMHHUCTPATOP | OCTHHHIIB BbLIACT
['ocTio kapty [NocTs, Kinou ot Homepa.

4.4. l'ocTununa BHpaBe OTKAa3aTh B 3aK/IOYCHHM JIOTOBOPA, €CJIM HA YKa3aHHLIC B 3asBKC JATbI
OTCYTCTBYIOT CBOOOJIHBIC HOMEPA, COOTBETCTBYIONIHE TPeOOBAHMSIM 3aIBKH.

4.5. Jlororop Ha MNpeJOCTAaBICHHE TOCTHHHYHBIX YCJIYI CUMTAETCH 3aKJIOYEHHBIM C MOMEHTA
HNOAMKCAHUSA €O CTOpOHaMu JIMOO0 Mocie coBepuieHus ['octem JIeHCTBUI 110 OUIATe FOCTHHHYIBIX
YCIIYT.

4.6. I'ocTHHHIA MMEET NPaBO IIPUMEHSTh CBOGOIHBIC LEHBI U TApU(bl, CHCTEMY CKHJIOK Ha BCE
YCJIYrd, KOTOpble oOKaspiBaloTes l'ocTio, 3akasumky 3a  HCKIIOYCHHMCM  TEX, Ha  KOTOPBIC
pacrpoCTpaHsIeTes rocylapeTBEHHOE PeryJiHpoBaline.

4.7, CTOMMOCTD ITPOMKMUBALMS W CTOUMOCTD JOMOJITHTEILHBIX YCIYI ycTanasiupaeTes: [ocTHHUICH
CaMOCTOATENIBHO. ['0CTHHHIIA CAMOCTOSATENBIIO OPEAeIsieT NepeueHh OCHOBHBIX YCIYT, KOTOPLIC
BXOIAT B CTOMMOCThL HOMEpa, a TaKXKe CPOKM M MOPSJ0K WX TpejoctaBieHus. llpeiickypanT
NPenoCTaBJISICMbIX YCIYT yTBepsKIacTess npukazom jupektopa OO0 «l'ocTHnndibii KOMIIIEKC
«Masik».

4.8. bponnposanue Homepa B [OCTHHHIC BO3MONKHO 110 OMHOMY W3 JIBYX BapHAHTOR:
rapaHTHPOBAHHOMY M HErapaHTHPOBAHHOMY OpOHHPOBAHMIO,

4.9. TI'apanTnpoBanHoe OPOHMPOBAHME — HPOM3BOJMTCS 0 TpeABapUTeNbHOMY 3ampocy [octs u
BHeceHHIO UM 100% npejoIuiaTel CTOMMOCTH 3a [EPBbIC CYTKH MPOKUBaHud B 1'OCTMHHIE ¢
MOCIEAYIOLIEH OrIaToi (MpH 3ae3/e) HeoIIayeHHoro HePro/Jia MPOKUBAHHSL.

4.10. Ilpu rapantupoBaHHOM OPOHHPOBAHMK HOMEP coxpansercs 3a ['octem 10 12:00 o MecTHOMY
BPEMCHH JIHsl, CJICYIOHIEI0 3a JIHEM 3aILIaHUPOBAIIONO 3ae3/1a.

4.11. B ciydae HECBOEBPEMEHHO OTKa3a OT OpoHMpoBaHMs, MeHee ueM 3a 24 uaca JI0
NPEIIIoIaracMoH JaTel M BPeMEHM 3ae3fa loctTs, onosjanus win Hesaesna [ocTs ¢ Hero Miu ¢
3akazumKa B3MMaeTCs IUIaTa 3a (pakTHYeCKHH NpocToi HoMepa (MecTa B HoMEepe), Ho He Goliee, uem
3a CyTKH €CJIM MHOE He NPeJlyCMOTpeHo yenoBusamu Tapuda/iorosopa. [pn onosanun Gosee uem
Ha CYTKH JIOTOBOP IIpeKpaliaercs.



4.12. HerapantupoBaHHoe OpOHUPOBAHNE — [IPOH3BO/IMTCS M0 [PE/IBAPHTEILHOMY 3arpocy [ocTs B
CITuP Ge3 mnpexBapuTeNbHON OILIATHl 3a NpoXuBanue. lHerapantupopannoe OpoHUpPOBAHHC
coxpaHseTcs 3a ['ocTeM B TEUEHME JIBYX YACOB OT YKa3aHHOTO BpeMeHH MPHOLITHS B [ OCTHHUILY.
Ilo wWcredenun ykasaHHOTO BpeMeHHM 00si3arTesibeTBa  [OCTHHMIBL 110 pasMelienuio 1 octs
NPEKpaIiarTCs, pa3MeleHHe MOKET IIPOU3BOAUTHCS IIPH HATTMUUU CBOOOIHBIX MECT.
4.13. bponupopanye cuMTaeTcs IOATBEPIKIACHHBIM ITOCIE MOTYUCHHs YHUKAILHOTO HOMepa Gponu
M/WJIK IMCbMEHHOT0 noATBepyernst ot CITuP 110 sexTponioii moure.
4.14. T'octs Bnpase aHHyIMPOBATh 3asBKY, YBEJOMUB 00 9TOM ["OCTHIHILY HE MEIEE UeM 3a CYTKH
(3a 24 uaca) 10 MOMEHTA 3a€3/14, JIOOLIM YI00HLIM JUlsl HEr0 CLIOCOOOM:;

- IACBMECHHO — 10 JIEKTPOHHOHN [ovTe;

- YCTHO — 110 Tenedony (Ipu HerapaH THPOBAHHOM OPOHHPOBAHHH).
4.15. Tocte BrpaBe B J00Oe BpeMs OTKAa3aThess B OMHOCTOPOHHEM MOPSJKE OT HCIOJHEHMS
JIOroBOpa MpH YCIIOBUU O1IAThl [ 0CTHHUIE (hakTHUCCKH TOHECCHHBIX €10 PACXOJIOR.

V. NOPIJOK O®OPMJIEHUSI ITPOKHUBAHWS B T'OCTHHHIIE

5.1. Pasmemenue [octst B I'octuHue ocymectsuserca npu suecennn uym 100% onnars! 3a pect,
nepuoJi mpokuBanus. [IpokuBanue B KpeauT | 'ocTHHMIIA He TIPe/IoCTaBIIsET.

5.2. llpn odopmnenun npoxxusanus B ['ocrunune corpynuk CITuP seytaet 1ocTio juis nojmcu
PErHCTPALIIOHNYIO KapTy, MOJITBEPKIAIONIYIO 3aKIIOUeHHe JIOroBOpa Ha OKazanue yenyr. 'octs
CTaBUT CBOIO MO/IIHCH Ha PErHCTPAIlMOHHON KapTe.

5.3. Pasmemienne Toctst IPOM3BOAMTCS 1IPH pejlocTapienun um pabotnuky CIIuP jgoxymenTa,
YAOCTOBEPAIOIIEI0 €ro JIMYHOCTE cortacHo 1. 18 [locranosnenust [lpaButenscrsa PO or
18.11.2020 Ne 1853 «O6 yrBepsaennn [IpaBuil npejiocraBieHns rocTHHHUHLIX YEIyT B POy, 1
TOM YHCJIE:

- macrnopTa rpaxianuna PO, ynocrosepsionnero iMiHocTs rpaxaanuna PO na repputopun Pd;

- macriopra rpaxcianuna CCCP, ynocToBepsionero tuunocTs rpaxkianuna P, 10 3aMeHb! ero
B YCTalOBJICHHBIH CPOK Ha Naciopr rpaxjanuia PO,

- CBUJICTEJIBCTBA O POI/ICHHH - JUIS JIMLA, HE JIOCTUTero |4-jeTHero Bospacra;

- acnopra rpaxianuna PO, yjocrosepsioniero Juunocts rpaxianunia PO 3a npegenamu PO,
JUIsL I, MOCTOSHHO [IPOKUBAIONIETO 3a rpejiesiamMu Pd;

- BPEMEHHOTO YJIOCTOBCPCHMSI JIMUHOCTH I'pask/iatinna Pd;

- ]IaCHOpTa HMHOCTPaHHOro rpa;diadinia J100 HIoro JOoKyMeHTa, YCTaloBICHHOIO (I)Cﬂ(}pﬂfll)lll)l.\-l
3aKOHOM HJIM IIPH3HAHHOIO B COOTBETCTBHH € MEXJIYHAPOJHBIM JlIoroBopom Pd B kauecrne
JNOKYMEHTA, YJAO0CTOBEPAIOLIETO JINYHOCTh HHOCTPAHHOI'O IPaK/IaHuHA;

- JIOKYMCHTA, BBIJIAHHOI'O MHOCTPAHHLIM TOCYJApCTBOM M TMPH3HABACMOIO B COOTBETCTBHM C
MEMHIYHapOJHBIM JloroBopom P®d B kauecTBe JIOKyMEHTA, YIOCTOBEPSIONIErO JIMYHOCTD JHIA Oe3
rpaskIaHCTBA;

- pa3pellcHUsT Ha BPEMEHOEC HPOKHBAHKC JIHIA 6C3 IPpas/iaicraa;

- BU/1a HA JKUTEJILCTRO JIKIa ez rpasxkKjaancrpa.

5.4. 3aceneHue B rOCTHHHUILY HECOBEPILICHIIOICTHHX IPaK/IaH, HE TOCTHIIIMX |4-leTHero Bo3pacta,
OCYIIECTBIISICTCSI HA OCHOBAHUM JIOKYMEHTOB, YJIOCTOBEPSIONNX JHUHOCTE HAXOJISAIIMXCS BMECTE ¢
HUMM pojiuTernieil (ychinoBuTesel, ONeKyHoB), CONPOBONKIAAIONEr0 JMia (JHIL), HPH YCIOBHH
IPENOCTABICHHS TAKUM COMPOBOKIAIONIMM JIMIIOM (JIMLAMH) COIIACHS 3aKOHHBIX MPEACTABHTEICH
(OZHOro M3 HUX), @ TAKIKE CBHJICTEILCTE O POIKIEHHH ITHX HECOBEPIIEHHOIETHHX.

5.5. 3aceiienne B rOCTHHHULLY HECOBEPIIEHHOJCTHHX TPAK/IAH, JOCTHIIIMX |4-jeTHero Bospacra, B
OTCYTCTBHE HAXOXKJICHHS PSJIOM € HUMH 3aKOHHBIX [IPCJCTABUTECIICH OCYIIECTRIISCTCS 11a OCHOBANHH
JOKYMEHTOB,  YJIOCTOBEPSIONIMX  JIMYHOCTL — OTHX  HCCOBCPLICHHOJCTHHX, [PH  YCJAOBHH
NPEJOCTABICHHS MHCBMEHHOrO COIJIacHs 3aKOHIBIX HpeAcTaBuTesIe (0/1HOM0 13 1HHX).

5.6. Muocrpainele rpaxiane o0sA3aHbl NPEABIBHTE JCHCTBUTENBHBIT 11aCHOPT MHOCTPAHHOIO
IpakJaHHHa, MHUTPALHOHHYIO KAPTY H BU3Y, B CJ1y4ac HAIMYMs BU30BOTO PEIKHMA,



5.7. Cornacno 1m.28.1. mocranosienus [lpaButenscta PO ot 07 mapra 2019 r. Ne246
[lpuanMaromas cTopoHa K YBEIOMICHHIO O NpUOBITHH, HPEICTABIAEMOMY (HaMpaBiIseMoMy) B
TEPPUTOPHAIIBHBIH Opran MunucTepeTBa BHYTpeHHNX Jien Poccriickoit Desiepatinm, npunaraet:

a) KOITHH BCeX CTpaHuIl JOKYMEHTa, YAOCTOBEPSIOUICIO JIMYHOCTD WMHOCTPaHHOr'o rpaiJiaHnuHa,
KOTOPBIE coLepiKaT HH(I)OpMaI[HIO O TaHHOM HHOCTPaHHOM I'payKJIaHHHC H (HJ[H) MMCIOT OTMETKH O
[epecevyeHr TOCYAapCTBEHHON TpaHulibl Poccuiickoit Meepaiinn 11dO HHOTO HHOCTPAHITONO
rocy/1apeTBa;

0) KOIMIO MHMIPAlMOHHOM KAPTbl HMHOCTPAHHOrO TPAKAAHHHA (32 MCKIIOUCHHEM  CIYUach
OCBOOOK/IEHHs MHOCTPAHHOTO TIPaXIaHHHA OT O0A3aHHOCTH IO 3aIONHCHHIO MHIPALHOHHON
KapTbl B COOTBETCTBHH C MEIK/LYHApO/(HbIM A0roBopoM Poccuiickoit dejeparnu);

5.8. Mcnonnurens Bhpase oTKazaTh B pasMeriennu [OCTAM, HE HMEIOTMM nmpu cede JIOKYMEHT,
y,HOCTOBCpHIOIIlHﬁ JAYHOCTDL, WM HAXOIAUIMMCS B COCTOSHHUHW aJIKOTOJIBHOTIO WK HAPKOTHYECKOTO
OIILAHECHHS, a TaKMKC FOCTﬂM, HAPYIIHUBUIUM HACTOSIIHC Hpamma HIPH HPEJILIJIYHINX HTPOKHUBAHHIX.

VI. HOPSJIOK OIUIATHI

0.1. Ilnara 3a mpoxupanue M yciayrd B [TOCTHHHIE OCYMICCTBIACTCS M0 CBOGOJHBIM ILEHAM,
COIVIACHO YTREPKAECHHOr0 pykoBoacTBoM ["octunuie [peiickypanTa.
0.2. Onulata npousBoguTest B pyousix. Omiata MoxkeT GbITL TPOU3BEICHA HAMUHBIMH JIEHEKHBIMH
CPEACTBAMM, TIyTeM OC3HAIMYHOTO MEPEUMCIICHHs [0 JOTOBOPY  OpOHMPOBAHMS MM C
HCTIOJIb30BaHueM OankoBekux kapT (Visa, MasterCard, Maestro, MUP).
6.3. [Tnara 3a pasmemenne B ['0CTHHNUIE B3MMAETCS B COOTBETCTRUM € CJUTHBIM PACUCTHBIM YACOM.
6.4. B ciyuae rapanTupoBannoro panHero zacsjia 1'octs, [oCTHHHIE OCVINCCTBILICT yJlepiKalme
HOMEpa C Hpe/ibyiylinX cyTok, a ['octh omiagusact yciuyry B paszmepe 100% OT cTOMMOCTH
CYTOYHOIO pasMenieHuss HCX0/s 13 Tapu(a «bazoBbiiiy».
6.5 B ciyyae HerapaHTHPOBAHHOIO PAHHEro 3ae3j@ [ '0CTs, IPH YCJIOBHH IPOKHUBAHUSL HE MeHee
CYTOK, NPH HATHYAH CBOOOJHBIX HOMEPOB Ha MOMEHT 3ae3/ia, [ 0cTh NPOW3BOMNT OTIJIATY 32 Hachl,
Ha4yMHasd ¢ 4aca (pakTHUECKOro 3ae3/1a JIo PacucTHOro yaca Havaia obciyxusanus (14.00 qacos no
MECTHOMY BpeMeHH) B pasmepe 50% OT CTOMMOCTH CYTOMHOIO pasMeliclus HeXojud u3 tapuda
«bazoBsriiy,
6.6. B ciyuae 3aznepikky Bbiesja 'ocTsa nocje pacuerHoro yaca 0CBOGOIKICHUS HOMeEpa (BbIC3/1a)
['0CTb IPOM3BOMT OTIIATY B CJIC/YIONINX pa3Mepax:

- He Oojiee 4eM Ha 6 uyacoB B3uMacrted miata B pasmepe 50% OT CTOMMOCTH CYTOUYHOI'0
pasMenieHus Hexods U3 Tapuda «bazoBnliin;

- oT 6 wacos u Gonee — B3uMaercst wiata B pasmepe 100% CTOUMOCTH CYTOTHOTO [POKUBAHMS
MeXoJi U3 rapu(a «bazoBbiiiy.
0.7. B ciyuae Bpiesna locrst B niepuop ¢ 12:00 10 12:59 npu naniunu cBo00/UibIx HOMEPOB I1J1aTa
3a [MO3/IHHI BBIC3/I HEe B3UMACTCS,
6.8. Ilpu ycnosuu nposkusanust Focrst ¢ 00.00 10 23.59 uacos, B mpejienax o/u1oro KaJICHJIAPHOTO
JIHS (TIpH YCIIOBHH BBIE3JIa [10CIIe 12.00) mnaTa 3a nposkuranme RIUMAaCTCH 39 OJTHHA CYTKH, cOorytacHo
nectsyrouiemy Ilpefickypanry, nexonst u3 tapuda «bazosoiit». 1hiara 3a pannuii 3ae31 B AanHOM
cilydac He B3MMaeTcs.
60.9. Jlersim B BO3pacte 10 6 Jier (BKIIOUATENLHO) HpoxuBaiue u 3asrpak «l[Iseackuii crony s
['ocTunuite npejocrapnsercs GeciaTHo.
6.10. [letam no 10 ner Gecnnatio NpenocTaBlseTes MPOKUBANEE (JIONOMIHTENLHOE MECTo 6e3
MCII0JIb30BANHsl JIO11. KOMITJICKTa).
6.11. Ilpoxusanue B locrunuue gereid crapuie 10 JeT OIIAUMBACTCS B COOTBETCTBHN ¢
JercryromumM Ipeiickypatrom.
6.12. KonTunenTanbHblii 3aBTpak na pebenka crapiie 6 JIeT OMIauiBacTesl JA0MOIHITEIbIO.
6.13. Tlpoutenue npoxusanust 3 locrunnie ocymecteisercss 8 ClIuP NPH HAJIMYHHA CBOOOJIHEIX
Homepos. I'octs jomken coobumth B CIIMP 0 cBOeM HaMEpEHHUH HPOJUIMTH CPOK HPOKHBAHMS B
loctunie ne mMenee 4em 3a 2 yaca 10 pacdeTHOIO vaca BbIC3/Ia, B IPOTHBHOM cilyuae [ocTHinia
HMeeT [paBo [IEPECCITUTH IWOC'!‘H B ,il]))"l'OE:’i HoMep MO0 oTKasarh B HPOJUICHHK  TIPOXKHBaAHHSI.



lIpoienue npoKuBaHHs IPOU3BOJAMTCS HE MEHEe 4YeM Ha IOJIOBHHY CYTOK M ¢ 00A3aTelLHOil
NpeIBaPUTEIBHON OIIATOH MTPOKUBAHMS 3@ BECh MPOJUICHHEIH TePHO/I.
0.14. Tlpn neoOxomumoctu ['ocTHHMIA MOXKET MPEJOCTABHTL TOMOJHUTEILIOC MECTO/KPOBATH B
HoMepe. Oruiara 3a JIONOMHUTENBHOE MECTO/KPOBATL B3UMACTCS B COOTBETCTBHH € JI@HCTBYIOMIMM
[IpefickypanTom.
6.15. B ciyuae ecnu T'ocTh BOCHONL30BAICH HOMEPOM W/MIIM 3asBHJ 00 OTKa3ze OT PasMelieHHs
IIO3QHEC OAHOTO 4Yaca IMOCIC MOCEJICHHUS, BO3BPAT OMUIATBI 3a NEPBBIC CYTKH IMPOKHBAHUS HE
IIPOH3BOJUTCSL.
6.16. Ilpu Beiesge [ocTs paHee OIUTAUEHIIOrO CPOKa NPOKUBAHMS PACUCT [POHIBOJMTCS 34
(pakTHuecKoe Bpemst HPOKHUBAHUS (HO HE MEHEe UEM 33 CyTKHM) W OKA3aHHbLIC AONOTHHTEIbIDIC
mnarueie yeryrn. Cymma, npeBbluaomas cToMMOocTb (DaKTHUCCKOrO MPOKHBAHMS H OKA3aHHBIX
JONOJHUTEILHLIX IUIATHBIX YCIIYT, BO3Bpartiaercs [ocTio.
6.17. B ciyuae ecit ['0CTh npousBest omiaTy 3a MO3MHMI BIC3/I H COOOLINI O JIOCPOUYHOM BhIC3/1C
MEHee 4eM 3a 24 yaca, AEHEHKHbBIE CPEJICTBA HC BO3BPAIIAIOTCS.,
6.18. MononuurensHble MUIATHLIC YCJIyTH, OKadbiBaeMble |ocTumuied, oraunsaiores [ocrem B
COOTBETCTBHH ¢ JieHcTBYIOMM [lpefickypanTom. Mudopmaius 0 CTOMMOCTH JIONOJHUTEILHBIX
IIaTHBIX yeuyr npenoctasisiercs CITuP.
0.19. Ilepeuenb J0MOTHUTENLHBIX INIATHBIX YCJIYI':

- apenjia KoHpepeni-3anos «OMby», «Mproitim, «Masik» Juist HPOBE/ICHIA MCPOTIPHSTHII;

- YCIIYTH CTHUPKH ¥ TJIAKKH;

- 3aBTpak B Jopory (Lunch Box);

- JIOIOJIHUTCIIbHOE MECTO/KPOBATh B HOMEPE;

- HaOop Juist OpUTHSL.
0.20. JIo66u-6ap 1 opranmsaims jocrasku B nomep (Room-service 24 waca) ocymecrsiser OO0
«Pecropannulii komreke «Pekay.
0.21. Bes pononnmrensnoit onaarter I'ocTio npejlocTapasiores yeayvr:

- Room-service 24 vaca;

= BBI3OB CKOPOH MCHIIHHCKOH HOMOIIH, APYTHX CHCHUATBHBIX CIYIKO;

- HOJIb30BAME MEMIMHCKOH anTeykoi (0100peHa npohuibioi KOMUCCHER 110 HalpaBiICHHIO

«[Teppas npmob» (Haxoautes B CIIuP);

- I0CTaBKa B HOMEpP KOPPECNOHACHIIMH, a/([pecoBalnoi ['ocTIo, 10 ee nosyueHuu;

- 100y IKa K OIPEAEIICHHOMY Yacy;

- BbI30B TAKCH;

- IpeJIoCTaBlICHHE HH(POPMAIMK O PACTIMCAIIMH JIBUKEHHS [I0C30B H CaMOJICTOR;

- [PEJIOCTABICHHE HHPOPMALEH O FOPOJICKOM TPAHCIOPTE, AOCTONPUMEIATENLIOCTX [OPOJLA,
MarasuHax, pecTopaHax;

- M10JIL30BAaHHE HHHBHJTYaJILHBLIM Ceii(hoM, pacrosiokeHHbIM B HOMepe 1 ocTs;

- M0/Ib30BANHE [JIaIMIBHOH KOMHATOI;

- [OJIb30BaHUE KOBOPKHWHIOM;

- nojp3oBanue Wi-Fi Ha Beeil teppuropun ['ocTHHHIILL,

- nnocenienue puTHeC-3asa;

-MOJIL30BANUE KaMePOH Xpanenust (00paTHTLCs K CHEIMAINCTY CIyiKOBI BHYTPEHIEro nopsiKa);

- leTcKas Kposarka (Juist jieTeit o 6 ner)

- MEHIO OJ1YIIEK;

- BOJIa TUTLEBast Oy THIIMpOBannas;

- lBeHHbIH Habop;

- TallOYKH 0JITHOPA30BLIC;
6.22. Ha reppuropuu ocTHHHIBI MMCIOTCS TAPKOBOYHBIC MCCTa Uil asToMOOHIIsS. 10CTh BIIpaBe
OCTaBHTh JIMYHBIH TPaHCHoOpT. ['0CTHHHNA HE OKA3BIBACT YCIYIH 110 XPAHEHUIO TPAHCIOPTHOIO
CPEACTBA, B CBA3M C 3TUM HC HECET OTBETCTBEHHOCTD 3a TPAHCIIOPTHOE CPEJCTBO U IIEHHBIE BEIIH,
OCTaBJICHHBIE B HEM.




VII. TIPABA 1 OGSIBAHIIOCTH I'OCTEN
7.1. I'ocTu Brpase:

- TOJIB30BATLCA BCCMH YCIIYTaMH FOCTI/IH]-IIIH;

- TIOJIY4aTh MOJIHYIO M JOCTOBEPHYIO HH(OpMaIKIo 0 dacax padoThl I'0CTHHUIBI, CTOMMOCTH 1
[EPEUHE OKA3BIBACMBIX YCIYI W JIOHOJIHUTENLHBIX YCIYT, TPOU3BOANTEL TPE/IBAPHUTCILHBIN 3aKa3
YCIIYT;

- IpUTJIAIIaTh mocetuTescH B cBoi HoMep ¢ 07.00 1o 23.00 vacos. Eciin nocetuTenu ocraroTcs
B Homepe ['octst mociie 23.00 wacos, mpoxuBaronieMy ['0CTio HEOOXOMMO 3aperucTpupOBaThH
nocerureneit B ClluP u ommature npokusanme coriacHo pasjeina VI wacrosmmx [lpasu,
Perucrpanust mocerurens [octss  NpoM3BOAMTCA  TONLKO NP HAIHYHMM  JIOKYMCHTA,
YAOCTOBCPAIOUICTO JIMHYHOCTD,

- obpamarbes k paboruukam CIIuP no BonpocaM xauecTBa OKasamlbIx YCIYT, OCTaBIATL

OT3BIBbI M IPEIIOKCHUs B KHUIe OT3BIBOR 1 IpeUIoKeHHI, KoTopas Haxoautes B ClluP;

7.2. 'ocTH 00s13aHBI:

- cobmosiath HacrosmMe 1 IpaBuna npeaocTaBIeHus FOCTHHUYHBIX YCIYT,

- yBazKarh npasa JApyrux l'octeil ['octHHHIDL;

- COOJIO/IaTh YUCTOTY, OEPEIKHO OTHOCHTLCS K HMYIIECTBY U 000pyloBainio [ 0CTHHHIEL

= COGHIOJ[H'I’]’: MOPaJIbBHO-2THYCCKHC HOPMbI, BO3JICPIKHUBATBLCA OT HPCIMCPHOTO :\’ll(')'l‘pe(c-)_i]CIIHH
CIIMPTHBIX HAlMTKOB M YHOTPCOJICHHS HELEH3YPHBIX BRIPOKCHHIT B OOMICCTBCHHLIX 30HAX
[oCTHHHIBL

- co0ImoIaTh NpaBHiIa TOJIL30BAHUS 00beKTaMu UHPPACTPYKTYPhl ['OCTHHHILI M PErIAMEHT HX
paboThl;

- CBOEBPEMCHHO OIJIAYHBATH CUETA 3a OKa3allble YCIYTH [ OCTHHHILLL

- KYPUTh TOJIBKO B YCTAHOBJICHHBIX JUUIsl 9TOI0 MECTaX;

- HE CO3/1aBarh yCJIOBHsI U HE JOIYCKaTh aBapHil aJiekTpoceTel, BOJI0-TerocHadKalouHX ceTei
U MHBIX TEXHMYECKUX, HHIKCHECPHBIX cucTeM W o0opytoBanus ['oCTHIMIIL

- BBINOJIHATL TPeOOBaHMSI CAHUTAPHOrO 3aKoHojaTebeTBa, He ocymiecTnisaTs aeiicTBus,
BJICKyLIME 3a COOOH HapylICHHC I[paB JAPYrHX IPAXJIAH HA OXPaHY 3/0POBLS W OJ1arolnpHsTHyIO
cpeny oburamus  (@exepanpubiii  3akon  or  30.03.1999  Ne  52-®3 «O  canurapio-
SIHUAEMHOJIOIHYECKOM OJIaroInoiyuuu Hace eHus» ),

- CTPOro coOMmoaaTh IpaBHiia MOKAPHOH OE30MaCHOCTH, HE JIONYCKas BO3HHKHOBEHMS O4aron
noyxapa;

- CBOGBPEMECHHO H B I[0JHOM 00beMe oljlauuBarh mpejocrapiennsic  ocTHHHIEH
JAOTIOJIHMTEIIbHBIC YCIIYI'H, HE BKIIIOYEHHLIE B CTOMMOCTh HOMepa. I3 ciryuae HECROCBPEMEHHOIM
OmIaTel  ['0CTEM  CTOMMOCTH TAaKMX YCIYI. OKa3aHHBIX HMCHOJHUTCICM, HX  HPEAOCTABICHHC
MpeKpanienus 1O MOMEHTa IoraluleHUs 3a)10JDKEHHOCTH;

- [Ip1 yX0JIe U3 HOMEpA 3aKpbiTh BOJ103a00pPHBIC KPaHbl, OKHA, BBIKIIOYHTH CBET, TEJICBU30p
APYIHe 3J1eKTPOIpHOOPEL, 3aKPbITh HOMED;

- IIPH BBIC3/1€ M3 ['OCTHHUIIBI MPOM3BECTH NOJIHBIH pacuer 3a Mpe/IOCTABICHIEIC MY MIaTHBIC
YCIYTH, OTIOBCCTUTE JIexKypHOro agmuunctparopa CITuP o ceoem BeIC3IE 11 ¢/1aTh KIIOY;

o OCBO6()J_[HTI) HOMED 1O HCTCHCHHH OILJIa49CHHOTO CPoKa HPOYMKHBAITHA.

7.3. l'ocTb HeceT OTBETCTBEHHOCTh W BO3MCIUACT peasibHblil  yuepsd, B cllyyae HapylieHus
0053aTEeNIBCTB 110 JIOTOBOPY, a TAKXKE YTPATHI Uil OBPEIJIEHHS 110 €r0 BUHE HMYIIecTBa [ ocTHINIbI
B COOTBETCTBHM € 3akoHojareibcTBoM P® u gacrosiuumu llpasunamu. B civaae Bosmelenms
yiepda cocTaBIseTesl akT O BO3MEUICHHH yiiepha B 2-X IK3CMIUIIPax.

VIII. HPABA N OBSI3AHHOCTHU I'OCTHUHHIBI
8.1. Noctunnna odsizana:
- CBOCBPCMCHHO, KaYeCTBECHHO U B HOJIHOM 00BEME MPEJIOCTABISITH [ OCTAM ONJIAuCHHBIC MMM
YCILYTH;
- undopmuposars Tocreii 0 npenOCTABIAEMBIX YCIyrax M JIOHOIIHTEIBHBIN  YCAYTax
['ocTHHHLEBL, (opMe H NOpsIIKEe X OTIAThI;



- 00ecreyuTh IOJIHOE COOTBETCTBHME IIPEJIOCTABISIEMBIX YCIYT [ OCTHHMILI  CaHUTApHO-
MUAEMHOJIOTHYECKHM HOPMaM M [PaBHJIaM;

- obecrieynTh KOHpUACHIHAIBLHOCTL HH(OPMaIK 0 [ocTax ["ocTuHMILb;

- CBOCBPEMEHHO pearupoBarh Ha NpockObl ['ocTel, MpUHUMATE Mepbl 110 YCTPAHEHHIO aBapuii i
MOJIOMOK B HOMepax l'ocrtunuitbl B KpaTuaifinme cpoxu (B ciiydae HEBO3MOYKHOCTH YCTpaHCHMS
ABapuM MJIM II0JIOMKH B HOMEpe B Kpardyailluue CpoKH, aJMHHUCTpalus [octununn obssana
NpeIoKUTL ['ocTio JIpyroif HoMep, HO He HIDKe omuiauciioil karcropuu). [ocTHHMIA HeceT
OTBETCTBCHHOCTh 33 KOMIUICKTHOCTH M HCIPABHOCTL OOOPVIOBAaHHS B HOMEPax, a TaKKe 3a
Ka4eCTBO 110/I'OTOBKH HOMCPA K 3aCeJICHHIO,

- 00eCleYnTh COXPAHHOCTh JIMUHBIX BelleH [°0CTs, 3a MCKIOUEHHEM JICHEKIILIX CPCJICTB,
BATIOTHLIX IIEHHOCTEN, HEHHBIX OyMar, jparoicHubx seweli (cr. 925 'K P®). Toctunuua ne necet
OTBETCTBEHHOCTH 3a JICHBTM W MaTePHAJIbHBLIC LICHHOCTH, OCTABJICHHBIC B HOMEPE, B TOM YHCIE 3d
JACHBI'M M MaTepHalIbHEIC LIEHHOCTH, OCTaBIICHHLIC B ceiide;

- B clyyac oOHapyKeHHs 3a0bIThIx [OCTAMM Bemiell — HEeMeUIBHHO VBEJOMHTL 00 ITOM
BiIaJiesibla Beinei. 'octunanna xpanut 3a6bithic ['octem Benm B tedernne 6 Mecsies;

- T'octununa undopmupyer ['octeil 0 Tom, uTo B LedAX GE30IACHOCTH B HOMELICHHSX
[ocTuHMUBl (32 MCKITIOUCHHEM  HOMEPOB, TyaleTHBIX M JYHICBBIX  KOMHAT) — BEACTCH
BU/ICOHADIIIO/IEHHE,

- HPCAOCTABUTB 1O MepBOMY TpeGoBanuio l'octs «KHUTY OT3BIBOB M 1IPE/UIOKCHEIY), KOTOpas
Haxoxutes B CITuP,

8.2. 'ocruHuna Bupase:

- COTPYIMKH ["OCTHHHILI BIpaBe BXOJIHTL B HOMCP JUIA NPOBEIACHHS YOOPKH, CMEHBI Oelibs,
[IPOBCPKH  CHCTCM  OTOIJICHHs,  3JICKTPOCHAOKEHMs!, KOHIMLHOUMPOBAIIMSA MM YCTpatcimsl
HETOJIA/I0K B X PYHKIMOHHPOBAHMH, @ TAKuKe B cilydac napylenus l'ocrem nacrosumx [pasu;

- B CIydac MCTEYEHH: CPOKa HpoKHBaHMs locta B locrHuuie u ero oTcyTCTBHH 110 MCCTY
npoxuBanis Oosee 2 yacos Oe3 OIUIATBL CaMOCTOSTENLHO OCBOOOANTEL HOMEp OT Berueil 1 octs,
CO3/1aB KOMHCCHIO H CJIeJIaB OlIIUCEH UMyIIecTBa [TocTs;

- IPOBOJIMTH TENC(HOHHBIH OMPOC O KAYCCTBE TPEAOCTABIISICMEIX YCIIVT,

- 11pu rpydoM Hapyinenun ['octem nacrosix [Ipasus coctasuth akT 1o (pakTy HapyumeHus 1 i
ciydae HEOOXOAMMOCTH HPHIIACHTH COTPY/IHHKOB KOMIETEHTHBIX OPIaloB JUIS BBISCHEHHS BCEX
OOCTOATENLCTB M YPEryJTHPOBalivs KOH(JIMKTA;

- AOCPOHIO BBICENHTh ['0CTs, ccan nocneuuil 3moynotpedisieT aikoroiey u/uii HapyiacT
TpaBuiIa 001IECTBEHHOTO TTOPsI/IKa; '

- MPOU3BCCTH 3aMeHy npejioctasieHtoro 'octio nomepa uinu mecra B [octunune u tpeGoBaTh
HE3aMCJUTHTEILHOIO OCBODOIK/ICHHS paHee 3alUMacMOoro 1'ocTeM MOMCIICHMS B ClIYUae BhIABICHHS
HEOOXOIMMOCTH OCYIICCTBICHHA B 3aHUMACMBIX 1°0CTEM MOMEIIEHHSX HKCTPEHHBIX PEMOHTHDIX,
CaAHHTAPHO-DITHIEMHOJIOTHYCCKHMX H HHBIX MC})OH])I’ISITHﬁ. HANMPapJICHHLIX Ha YCTPAHCHWE TTPHYMH,
CO3AAIOUIMX YIPO3Y HIIH IHPEHATCTBYIOMIMX HX HOPMaILHOMY (KauecTBCHIOMY W Oe30macHoMy)
UCIIOJIL30BAHHIO.

8.3. I'ocTHHMIA HE HECET OTBETCTBEHHOCTh 3a paboTy TOPOJICKHN c1ykb (aBapuilHOC OTKIIOUCHNE
DJIEKTPUYECKO#l H TEIIOBOH SHEPIHH, BOAOCHAGKEH s 1 TP, )

8.4. T'ocruHnua He HeceT OTBETCTBEHHOCTH 3a 3/0POBbC | OCTA B CAyYac VIIOTPCONCHHS HM
IPOJYKTOR IMUTAHUS U HAIIMTKOR, MPHOOPETCHHBLIX BHE | OCTHHHILLL.

IX.  BTOCTHHMUIIE 3ATIPEIIIAETCSI

9.1. OcTaBnaTh B HOMEPE MOCTOPOHHUX JIUIT B CBOE OTCYTCTRHE.

9.2. Tlepenasath TPETHUM JHIAM KIIIOY OT HOMEPA M kapTy ocTs.

9.3. Xpauuth B HOMEpE TPOMO3AKHE Belut (KK, KopoOii pasmepom Gosee 100x100x100 e
AOJDKHBL XpaHUThCA B Kommate Juia Oaraska [octunminl, B uessix obecrieucnns  yuoberna
IpoBE/IeH s YOOPKH B HOMEPE, a Takike JINUHoii Gezonacnoctn Iocts).

9.4, IlepecTaBnate u nepejiBUraTh MeOEIb.



9.5. KypuTs B HOMepax M HHbBIX TOMEIICHUAX [ OCTHIHIILI, @ TAK/KE B HEYCTANOBICHHBIX JUIS HTOI0
MeCTax B COOTBETCTBUH ¢ DejiepaiibHbIM 3akoHOM 0T 23.02.2013 Ne 15-D3 «O06 oxpane 3710pOBhLs
TpaXaaH 0T BO3JIEHCTBUS OKPYIKAIOIIEr0 TabauHOro JLIMA W TIOCHIE/ICTRIN yrioTpedieHus Tadakay.
locte, B ciydyae mapylieHust MM 3arpera KypeHus B HOMepe, 00sA3ai KOMIIEHCHPOBATh 3aTpaThl,
MOHECCHHbIC ['OCTMHMUEH MO BOCCTAHOBJICHMIO W MOJAIOTOBKE HOMEpa (XMMHUECKas YHCTKA
KOBPOBOI'O NOKPBITHS, TEKCTHJIS, HOHHM3ALMS BO3/LyXa W 1IP.) UL TPOIKMBAHUS Clie/1yiotero 1ocrs,
B COOTBETCTBHM ¢ Jedcryiommm B D'octunuue llpeiickypanroM n B rnopsike JcicTByionero
rpajkJIaHCcKOro 3aKoHoareiserra PO,

9.6. Hapymats mokoit aApyrux rocteif I'octuimibl, cosjapas mym.

9.7. OcraBnsith Aereit 6e3 IpHCMOTpa B3POCIIBIX B HOMEPAX, B 0OLICCTRCHIIBIX 30HAX, Ha
Tepputopun [ ocTriuibI,

9.8. Haxo/mThCs JIMIaM ¢ BhISBICHHBIM HH(CKIHOHHBIM 3a00JIeRAHNEM HITH 110/103pCHHEM Ha
TaKoBOE,

9.9. le’lHOCl'lTb H XPaHHUTL OPYIKHC, B3PLIBYATHIE W JICTKO BOCTUIAMCHAIOIIHCCH, CJIKHE, SIJIOBUTLIC,
HAPKOTHYECKHE BEIICCTBA U MHbIE OMACHBIC NIPEJAMETRI. ['0CTH, MMEIOIIHE 110 PO/1y CBOEH
JEATENBHOCTH MPABO HA HOUICHHE W XPAaHCHHUE OPYIHHsE, 00s3a1bl 10 TPeOOBAHNIO | '0OCTHHHILLI
IPEAOCTABHTh JIOKYMEHTEL, Y/I0CTOBEPAIONIHE TaHHOC TIPaBo.

9.10. Ynorpebusth npuHeccHuble ¢ co00i CHHPTHLIC W HHBIC HAINMTKH, a Takke MTPOIYKThI
nuranus B (poite, XoIax Ha ITaxax.

9.11. YMBIIIEHHO 3arpsa3HsTh TEPPUTOPHIO | OCTHHHILBL.

9.12. TTosb30BaThCs HArPeBaTE/ILHBIMU PHOOPAMH, 3a UCKJIIOUEHHEM TTPUOOPOB, YCTAHOBICHHBIX B
HOMEpE.

9.14.I1pebbisaiine B Homepe nociie 23.00 He3aperueTpHpOBAHITBIX TOCCTHTCICH, 1HE TIPOKUBAIONLIX
B ['ocTunuLe.

9.15. B cnyuae rpyGoro Hapymienus paBiii MOBEICHNS MITH MPABKII HOKAPHOH OGE30MacHOCTH €O
cropoubl l'ocrsa ajmubucTpauus [TOCTHHHILI MMEET NpaBo OTKazaTh | 0CTIO B jaibHeHIeM
npedbisanun B [ocTunHIle ¢ 00s3aTELHBIM COCTABJICHHEM aKTa 1O JIAHIOMY HapyHICHHIO W
NPHUITIALICHHEM, B Cllydae HEOOXO0JAUMOCTH, COTPYIHHKOR COOTBETCTRYIOIIHX OPraios.

9.16. I'octuiuua ocraBiusieT 3a co0OH MPABO 1IC OPCAOCTARINTL YCIYTH POKHBAHNS JIHILAM,
HaXO/UIUMCS B COCTOSHHUM QJIKOTOJILHOIO, HAPKOTHYECKOT'O ONBAHCHHS HIIH 1101 BO3JICHCTRHEM
HCUXOTPOIIHBIX IIPerapaToR.

X. OTBETCTBEHHOCTDL 'OCTHUHUILbI

10.1. 3a Hencnonuenue WIM HeHaUICHKAIICE HCHOIHEHHE 0043aTENLCTR 110 jloroBopy [ocTHHMIA
HeceT mneped l'octeM  OTBETCTBEHHOCTB, IMPEJYCMOTPEHHYIO 3akonojarciscrsom Pd. Bpe,
IPUYHHCHHBIH XKH3HA WK 37I0POBBIO [0CTS B pe3yInTaTe mpe/loCTaBieH s FOCTHHHYHBIX YCIIyT, He
OTBEYAIOIKX TpeboBanuaM M (HIH) YCIOBHSIM JIOTOBOPA, TTOJUICKHT BO3ZMCHICHUIO [OCTHHHICH B
COOTBETCTBHMH C 3aKOHOIaTENILCTROM Pd.

XI. HOPANOK PASPEIHIEHWSI CIIOPOB B TOCTHUHMILE, « MASIK»

11.1. B ciydac BO3HMKHOBEHHS CIIOPHBIX BOIPOCOB IO KAYCCTBY OOCIHYKHBAHUS 1 OCTL MOKCT
PEIIUTEL UX ¢ aiIMHHUCTpaTopoM City:kObl nipyema W pasmenctus 1o rest. +7(3812) 33-03-03 win
10 BHyTpeHHemy nomepy — 200, 201.

11.2. B cnyuae HERBO3MOXKHOCTH YCTpaHCHHs BLISIBICHIIBIX HEOCTATKOR 1 0CTh BIPABE [TPEABABUTL
IIPETCH3HIO B THCLMEHHOM BHJIC C YKA3AHMCN saMCHatiis B «Knnre oTsnizon ]IPL’,’L’I()}KCI[llll"D).
[Iperensus nojnuchbIBaeTCs YHOMHOMOYEHHBIM JIMIOM €O CTOPOHBbI 1ocTunuin u [ocrem ¢
YKa3alueM KOHTAaKTHBIX HaHHbIX (Tesedola, MOYTOBOrO ajpeca, 3J1eKTPOHHOrO ajpeca) juis
OJIYUCHHA OTBETA CO CTOPOHDI [ OCTHIHIIBI.

11.3. Anxvmunuctpanus  ["ocTHHAIBI  TPUHMMACT BCE  BO3MOXKHBIE MEPBI, MPEIYCMOTPEHHBIE
3aKOHOIATEJILCTBOM, JUIsl YPErYJIMPOBAHIS KOHPJIMKTHBIX CUTVAIIHH,



11.4. B cayvasx, He npejycMOTPEHHBIX HacTosuMHK | IpaBusiamu, ajmunuctpais ['ocTHHUIbI 1
['octu  I'oCTMHHIIBI  PYKOBOJCTBYIOTCS  JICHCTBYIOIIMM  3aKOHOJATCILCTBOM  PoccHHCKOI
Denepanni.

11.5. Konrpons 3a cobiojienrem Hactosmux lpasui ocyueersiserest dejiepasibhoii ciyx6oii no
HaJ30py B cpepe 3aIUTEI [IpaB notpedburTeei u 6J1aronoayuns yeaoBekKa.

KoHnrakThbl:
["ocTununa «Mask»,
644024 r. Omcek, yii. JlepmonTosa, 2

Crny:xba npuema u pasmerienus: ten.: +7(3812) 33-03-03,
E-mail: mayak.reserve@gmail.com

Koprioparusuele KiHeHThI: Tei1.: +7(3812) 33-08-70,
E-mail: sales@hotel-mayak.ru

Apenja koH]pepeni-3anos: rei.: +7(3812) 33-08-70,
E-mail: seminar@hotel-mayak.ru
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. OBIIUE ITOJIOXKEHUSA

1.1. Hacrostmue [lpaBuia mpemnocTaBieHHUs TOCTUHUYHBIX YCIYT B TocTuHUIE «Mask» (manee mo
Tekcty — IIpaBmma) pa3paboTaHbl B COOTBETCTBUM C 3akoHOM Poccuiickoii ®denepanum OT
07.02.1992 r. Ne 2300-1 «O 3ammre mpaB nmotpeduteneit», [locranosnenuem [IpaButenscrBa PO ot
18.11.2020 Ne 1853 «O6 yrtBepxkacHuu [IpaBui mpemocTaBieHUs TOCTHHUYHBIX yCIyr B PO» u
denepanbHbIM 3aKOHOM OT 24 Hos0pst 1996 1. Ne 132-D3 «O6 ocHOBaX TypUCTCKON JESITEILHOCTH B
PD».

1.2. [lpaBuna peryiupyroT OTHOLICHHS B OOJAaCTH MPEJOCTaBICHUS TOCTHHHYHBIX YCIyr TpHU
3aKJIIOYEHUH U HMCIOJIHEHUH JI0TOBOpa O MPEAOCTaBICHUM YKAa3aHHBIX YCIYyT MEXIY 3aKa3uMKOM
(moTpebuTeneM) W IOPUAWYECKUM JIMIOM, (WIMAIOM WHOCTPAHHOTO HOPUIUYECKOrO JIUIIA,
BKJIIOUEHHBIM B TOCYJapCTBEHHBIH pEecTp aKKpPEIUTOBAHHBIX (DUIIMATIOB, IPEICTABUTEIHCTB
WHOCTPAHHBIX FOPUIUICCKHX JIHII, WA WHINBUAYTBHBIM MPEIIPUHAMATEIIEM, TPEI0CTABISIONTIMHI
MOTPEOUTEINI0 TOCTUHUYHBIE YCIYTH (Jajiee - UCIIOJIHUTENb ).

1.3. Pesxxum pabotsl ['ocTunuIBl «Masik» — KpyTrioCy TOUHBIM.

1.4, IlpaBuia pa3MelneHbl Ha oQuIHMaIbHOM caiite Www.hotel-mayak.ru u B Ciyxbe mpuema u
pa3MeIeHHs.

II.  OCHOBHBIE IOHATHUA

2.1. OcHOBHBIE NIOHATHS, UCTIOIb3yeMBble B HacTosAmuX [IpaBunax:

«ocTHHMIA» - CPEACTBO PAa3MELIEHUs, B KOTOPOM IIPENOCTABISAIOTCS TOCTMHUYHBIE YCIYTU H
KOTOpOE€ OTHOCUTCS K OJHOMY M3 BHMIOB TOCTUHHUL, IPEIyCMOTPEHHBIX IIOJIO)KEHHEM O
KJIacCU(UKALIUU TOCTUHMULL, yTBEpkKACHHBIM [IpaBurensctBom PO.

«I"'ocTb» - puznueckoe IUI0, UMEIOIIUN HaMEepeHHEe 3aKa3aTh U UCIOJIb30BaTh WM 3aKa3bIBAIOLIMIA
WJIY UCIIONB3YIOIMI YCIIYTH NUCKIIFOUUTENIBHO JUIS JIMYHBIX, CEMEHHBIX, TOMAIIHUX U UHBIX HYX, HE
CBSI3aHHBIX C OCYILIECTBIECHUEM NPEANPUHUMATENIBCKON JEATEIBHOCTH.

«Ilocerutenb» - 3TO0 JNUIO (IMUIa), HE NpPOXHUBAarOLIMEe B ['OCTMHMIIE, HO MMEIOIIKUE IPaBO IO
npuriiameHuto npoxkusatomero (I'octs) mpedsiBath B HOMepe ['octs ¢ 08.00 mo 23.00.

«3aka3yuK» - (QU3MUECKOE WIH IOPUANYECKOE JIMIO WIM WHAWBHIYAIBHBIM IpeInpUHUMATENb,
UMEIOIle HaMepeHHe 3aKazaTh WIM NPUOOPEecTH JIMOO 3aKa3blBAIOLIME MM IPUOOpETarolye
TOCTUHUYHBIE YCIYTH B MOJIb3Y MOTPEOUTENS;

«IToTpeduTenb» - (u3nueckoe MO, MMEIOIIEe HaMEpeHHe 3aKa3aTb WIM IMpHoOpecTH IHOO
3aKa3pIBarollee Wik npuolpeTaroiiee U (UiIM) UCIONb3Y0llee TOCTUHUYHBIE YCIYTH ISl JIMYHBIX U
UHBIX HYXK]|, HE CB3aHHBIX C OCYILECTBIECHUEM NPEATNIPUHUMATENIBCKON AEATEIbHOCTH;
«['ocTHHMYHBIE YCIYIHM» - KOMIUIEKC YCIYT MO IPEJOCTaBICHUIO (PU3NYECKUM JIMIIAaM CpeACcTBa
pa3MeNIeHNs U MHBIX YCIIyT, IPelyCMOTpEeHHbIX [IpaBunamu npenocTaBieHns TOCTUHUYHBIX YCIYT B
P®, yrBepxaenneiMu IlpaButensctBom P®, KOTOpBIE NPEIOCTaBIAIOTCS WHIWBUIYAIbHBIMUA
IIPEANPUHUMATEISAMHI U FOPUINYECKUMU JTULAMHU.

«bpoHupoBaHue» - 3aKpelieHHe 3a NmoTpeduTereM HoMepa (MecTa B HOMEpE) B TOCTHHHIE Ha
YCIIOBUSX, ONPEIENICHHBIX 3asiBKON 3aKa3uMKa UM MOTPEOUTENs U MOATBEPKACHUEM 3TOH 3as1BKU CO
CTOPOHBI UCTIOJTHUTES.

«Pac4yeTHbIN Yyac» - BpeMs, ycTaHoBiIeHHOe VcnionnuTenem nis 3ae3ga v Bele3aa ['ocrs:

PacuernbiM yacom Hauyana obciykuBanus (3ae3na) ssigercs 14:00 mo MecTHOMY BpEMEHH;
PacueTHbIM yacoM 0cBOOOXKIeHHSI HOMepa (Bble3ia) apisercs 12:00 mo MecTHOMY BpEMEHH.

«Ilena HOMepa (MecTa B HOMepe)» - CTOMMOCTb BpPEMEHHOIO MPOXUBAHWS W HWHBIX
COIIYTCTBYIOIMX YCIIyT, OIIPEAEIICHHBIX UCIIOJTHUTENIEM, OKa3bIBAEMBIX 34 €IUHYIO LICHY.

«"apanTupoBaHHOe OpOHMpPOBaHMe - BUJ OpPOHUpPOBaHUS, MPHU KOTOPOM [OocTHHHUIIA OXHIAET
noTpeOuTeNs 10 pacCuUeTHOTO yaca JHs, CIEAYIOLIero 3a JHEM 3aIlUIaHUPOBAHHOTO 3ae3aa. B cimyuae
HECBOEBPEMEHHOT'0 OTKa3a OT OpOHMPOBaHUS, ONO3/AaHUS WM He3ae3da MOTPEOUTeNsl C HEro U C
3aKa3urKa B3UMaeTcs IulaTa 3a (aKkTHUECKUi NMpocToi HoMepa (MecTa B HOMepe), HO He Oosee ueM
3a cyTku. [Ipu ono3znanuu Oosiee 4eM Ha CyTKH JJOTOBOP MpeKpaliaeTcs;


http://www.hotel-mayak.ru/
http://www.hotel-mayak.ru/
http://www.hotel-mayak.ru/
http://www.hotel-mayak.ru/
http://www.hotel-mayak.ru/
http://www.hotel-mayak.ru/
http://www.hotel-mayak.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=414393&dst=100009&field=134&date=22.11.2022
https://login.consultant.ru/link/?req=doc&base=LAW&n=381289&dst=100009&field=134&date=22.11.2022

«Herapantuposannoe GponupoBanne» - Bl GPOHUPOBAHNA, TIPH KOTOPOM [ OCTHHHIA 0K aeT
NOTpeOUTENIs 10 ONPEIeICHHOTO Yaca, YCTAHOBICHHOTO HCIIOIHUTENIEM, B JICHD 3aC3/1a, MOCHe Uero
JIOTOBOP MIPEKpaliaeTcs.

«CITuP» - ciiyxba npuema 1 pasMeLeHus.

L. MUHOOPMALWS Ob HCIIOJIHUTEJIE

3.1. 000 «l'octnnuna «Masik» (MHH 5503109483, OTPH 1075503004675), roctimwia JIONyUIEHA
K IIpE/10CTaBJICHUIO TOCTHHHYHBIX YCIYT B COOTBETCTBHH CO CBHICTCILCTBOM PErMCTPAIlMOHHAbII
Homep 55/A010-00130-77/01369608/245-2024 ot 19.11.2024r. o npucBoeHnn roctunuie «Masi»
koprmyc Omb Karteropun «TPW 3BE3)Ibl», BbIIaHO HA OCHOBAHMM petieHnsl akKpeJHTOBaHHOMH
opranmsanuu OO0 «I1CD «Omcex-Teet» No 251 o1 19.11.2024r., cpok eHCTRHS CBUACTENBCTRA JIO
19 nos6ps 2027r.

V.  HOPSIJOK U YCJIOBUSI BPOHUPOBAHUSI

4.1 TocTrnuua BHpaBe 3aKiio4aTh JOTOBOP HA MPEJOCTABICHUC FOCTHHHYHLIX yenyr ¢ loctewm,
3aKa3YMKOM MyTeM COCTABIIEHHS H IBYNCTOPOHHETO TOITHCAHHS COOTBETCTBYIONIEr0 JIOKYMEHTA
mado myrtem npuuatus CITuP sassku na GpoHmpoBanme HOMEpa (HOMEpOB), B TOM YHCIC ¢
UCIOJIB30BAHHEM TEIC(POHHON CBSI3H, 2JICKTPOHHOI MOYUTDI, OponupoBanus ¢ caiita I 0CTHHHLLLL.

4.2. B 3asBKke Ha OPOHMpOBaHME HOMEPOB YKa3bIBACTCs (cOOBIAeTes): PECKBH3UTBI TIPEIITPHATHS
6o JIaHHDBIE JIOKYMEHTA, YJIOCTOBEPSIONICIO JIMYHOCTD (M3MYECKOro JMIA, KOJIMYECTBO TOCTEil,
®HO u rpaiaHcTBO FOCTEH, JlaTa M BPeMs 3ae3/1a-BbIC3/(a, KOJIHUECTBO | KaTeropust HOMEPOB, BH/I
OILIATBL, IONOJIHUTEIIBHBIE YCIIYTH, HE BXOJIMINME B CTAHJAPTHOE 00CITYKMBAHHE.

4.3. llpu OpomnupoBanuu nomepa B CIIuP Tocrs omsaumsaer NPOKHBAHKME MPH  3ae3Jic.
Amvunuctparop loctiunuis Betaet 'octio kBHTanimio o6 onare, kapTy ["octs, kmow oT nomepa.
B cinydac omnatel mpoxuBanus 110 Gesnaiuuiiony pacuery AIMHUIHCTPaTOpP | OCTHHMIIBI BbIJIACT
Foctio kapry [Nocts, kiou o1 nomepa.

4.4. T'ocTntuua BHpaBe OTKA3aTh B 3aK/IIOYCHUH JIOFOBOPA, CCIM HA yKaszalible B 3asBKE JlaThl
OTCYTCTRYIOT CBOOO/IHbIE HOMEPA, COOTBETCTBYIONIME TPEOOBAHHSIM 3asBKH, ‘

4.5. JloroBop Ha 1pejOCTABICHHE TOCTHHHYHBIX YCIYT CUMTAETCH 3aKMIOYCHHBIM C MOMEHTA
NOAIMMCaHHs Cro CTOpOHaMK 10O 1ociie coBepiiieHus [octem JAeHCTBMI 110 O11JIaTe TOCTHHUUHBIX
YCIIYT.

4.6. T'ocTHHHIIA HMeeT MPaBO NPUMEHSTH CBOOOIHBIE HEHLI H Tapu(bl, CUCTEMY CKHMJIOK Ha Bce
YCIYTH, KOTOpBIC —OKasbiBaloTCA l'octio, 3akasduky 3a HCKIIOYEHHEM TEX, Ha KOTOpbIC
pacrpoCTpansACTCs roCyAapcTBEHHOE PerylinpoBaHie.

4.7. CTOMMOCTD IIPOXKHBAHHS H CTOMMOCTD JOMOMHUTETBHBIX yelyr ycranapiupaeres [octunuieii
CaMOCTOATE/ILHO. ['OCTHHUIIA CAMOCTOSTENBHO ONpEeNSeT MePeUeHb OCHORIILIX YCIIYT, KOTOpPBIC
BXOIAT B CTOMMOCTE HOMEpa, a TaKiKe CPOKH M HOPSNOK MX npejocrasinenus. Ilpeickypant
IPEAOCTABJIACMBIX YCIIYT yTBEpKAacTes npruKazom aupekropa OO0 «"octununa «Masi.

4.8. bponupoBanue Homepa B ['OCTMHHIE BO3MOKHO II0 OHOMY W3 JIBYX BapHaHTOB:
rapanTHpOBAHHOMY M HETapaHTHPOBAHHOMY OPOHHPOBAHHIO.

4.9. I'apanrupoBannoe GponupoBanye — MPOU3BOUTCS 110 npejBapuTelibioMy sanpocy ['octsa u
BHEcennio um 100% mpejonnathl CTOMMOCTH 3a 1epBbIE CYTKM NPOKHBang B [ ocTHHHIC ©
TOCTIC/YIOIEH OIUIATOH (1pK 3ae3/ie) HEeOTIAYCHHOrO HEePHOIa IIPOKHBAHMSL.

4.10. Ilpu rapantupoBannom GPOHUPOBAHHHI HOMEp coxpanseTes 3a ['ocrem 10 12:00 no mecromy
BPEMCHH JIH3l, CIICYIOUIETO 3a JHEM 3aIIaHHpOBAHHOI0 3ae3/1a.

4.11. B ciywae HecBOEBpeMEHHO oOTKaza OT OpoHMpOBaHMs, MeHee dem 3a 24 4yaca 10
MpEAoNaracMot JIaThl M BpeMEHM 3ae3/ia ['0CcTs, 01103/1anus WM Hesacs/ia 1 oers ¢ Hero Him ¢
3aKa3quKa B3UMaeTCs ILiata 3a (pakTHUCCKHI PocToii HoMepa (MecTa i tomepe), Ho He dosiee vem
3@ CYTKH, CCJIM MHOC HE LPEJYCMOTPEHO yCioBusMu Tapuda/iorosopa. [pu onosanun Gonee e
Ha CYTKH JIOrOBOp IpeKpamiacTes.




4.12. HerapantupoBannoe GpOHHPOBAHUE — IPOH3BOMTCS 110 MPEABAPUTEILHOMY 3anpocy [ocTs B
CIIuP ©Ge3 mpemapuresnbHON OMIATBI 3a nposkuBanue. HerapanTupopanHoe GpPOHHpOBaHHC
CoXpaHseTcst 32 ['0CTeM B TeueHHe JIBYX YacoB OT YKA3aHHOTO BPCMCHH IPUOLITHA B ["ocTunnmy.
[lo wucreyennn ykaszamnoro BpeMeHH 00s3areNbeTBa TOCTHHHIBL 110 pasMelieHio | octs
IPCKpaIialoTes, pa3MeleHHe MOKET IIPOU3BOAUTHLCS MTPH HATTHYHH CBOOOIHLIX MECT.
4.13. BpoHupoBanue CUNTACTCS MOATBEPIKACHIBIM TOCIE TOMYUCIHS YIHKAILHOIO nomepa Opornn
H/WJIHA [THCBMCHHOTO noarsepukjcHus ot CHuP no snexrponnoii noure.
4.14. TocTh BripaBe aHHYIMPOBATH 3asBKY, YBEAOMHB 00 ToM [OCTHHHILY He Meliee YeM 3a CYTKH
(3a 24 yaca) 10 MOMEHTa 3a€3/1a, JIOOLIM YIIOOHBIM JUISl HETO CIIOCOBOM:

- IACBMEHHO — I10 2NEKTPOHHOII royTe;

- YCTHO — 110 Tesehony (1pH HerapaHTHpOBaHHOM GPOHHPOBAHTH).
4.15. Tocte Brpase B J1H060C BpeMsi OTKA3aThCS B OJIHOCTOPOHHEM 1OPSIJIKE OT UCMOJIHEHHSI
AOTOBOpA NpH YCIOBUH OILIATHI ["'0CTHHUIE (PAKTHYECKH MOHECEHHBIX €10 PACXOJIOB.

V. HOPAOK O®OPMJIEHUSI IPOKUBAHUS B TOCTUHUILE

5.1. Pasmemenne Tocts B loctinunie ocymectsisieres mpu siecennn um 100% oruiathl 3a Bech
MepHoJL poKnBanus. [Iposknsanue B kpejnT [oCTHHINA HE NIPEIOCTARISICT.

5.2. Tlpn odpopmitenun mpoxusanus B octunnie cotpymunk CITuP meitaet [ocTio Juisl moanucu
PCTHCTPALIIOHHYIO KapTy, MOATBEPKAAIOIYIO 3aK/IIOUEHHE JIOTOBOpA Ha OkazaHue yciayr. locts
CTaBHT CBOIO [1O/ITHCH Ha PEIHCTPALHOHHOMN KapTe.

5.3. Pasmemnenue I'ocTst mpousBomuTCs 1MpM MPEIOCTABICHHH HM padbotnuky CIInP nmoxymenta,
YAOCTOBCPAIOMICTO  €ro JIMYHOCTL corylacHo 1. 18 Tlocranornenus Ilpasutensersa P or
18.11.2020 Ne 1853 «O6 yreepscaennu [IpaBuil mpejiocTapieting rocTHHuHbIX yeiyr B POy,
TOM YHCJIE;

- Hacnopra rpaiianuHa PO, yrocrosepsiouero anunocts rpaziannna PO na reppuropun Pd;

- nacnopta rpaxaannaa CCCP, ynoctosepstioniero JiManocTh rpakaanina PD, 10 3aMeHbI ero
B YCTaHOBJICHHBIN CPOK Ha MACOPT rpaxciaHuna PO;

- CBHACTCIILCTBA O POACICHUH ~ JUTsL JIHIIA, HE JJoCTHrIIero 14-neTiero Bospacra;

- lacropra rpaxcianuia PO, yrocrosepsiomero audnocts rpakianuna PO 3a npegenamu P,
JUL JIMLA, TTIOCTOSHHO MPOKUBAIONIETO 3a npejesiaMu Pd;

= BPCMCHHOIO YIOCTOBEPEHUS JIMUHOCTH Ipaskiannna Pd;

- [IaclopTa HHOCTPAHHOIO P IaliHa JIMOO HHOTO JOKYMEHTA, YCTAOBICHHOTO (he/ICpallbH biM
3aKOHOM WJIM [IPU3HAHHOIO B COOTBETCTBHH C MEXIYHApPOIHBIM JIOroBopom P®D B kauecrse
AOKYMCHT4, YJIOCTOBEPSIONIET0 JIMUHOCTL HHOCTPAHHOIO Ipak/alHa,;

- AOKYMEHTA, BBLIJAHHOrO MHOCTPAHHBIM [OCYJAPCTBOM H HPU3HABACMOIO B COOTBETCTBHM C
MEKIYHAPOJHBIM JoroBopoM Pd B KauecTBe JOKYMEHTa, YIOCTOBEPSIONICTO JHYHOCTD JIHLA 03
rpakIaHCTBa;

- PaspCLICHHA HA BPEMCHHOE HPOKUBAHKC JiMl@a Oe3 Ipas/laHCTBa;

- BHJla Ha JKUTEJILCTRO JIKIa 6(33 rpaxcaancrsa.

5.4. 3acelieHne B TOCTHHHILY HCCOBEPLIEHHOACTHUX IPAXK/AH, ¢ JOCTHIINX | 4-JeTHero BO3pacTa,
OCYMICCTBJISICTCS HA OCHOBAHUM JIOKYMEHTOB, YIOCTOBEPSIONIMX JIHYHOCTL HAXOJSIIHMXCH BMECTE ©
HUMH  poJiuTesieil (YChIHOBUTENICH, ONEKYHORB), CONPOBOKIAIONICIO JIMIA (JIML), UpH YCJIOBHUH
MIPEAOCTABIICHHIS TAKUM CONPOBOKAAIOLIMM JIMIIOM (JIMIAMH) COTJIACHSI 3aKOHHBIX MPEICTABUTENCH
(0/IHOTO M3 HHUX), & TAKIKE CBH/IETENLCTB O POIK/IEHHH STHX HECOBEPIICHHOJICTHHX,

5.5. 3acesenne B roCTHHUILY HECOBEPLICHHONCTHHX TPAYNIAH, JOCTUIIINX | 4-1eTiero BO3pacTa, B
OTCYTCTBHC HAXOKIACHHUS P5iJIOM ¢ HUMH 3aKOHHBIX NIPCJICTABUTE/ICH OCYHIECTRISICTCS HA OCHOBAH U H
AOKYMEHTOB,  yJIOCTOBCPSIOIMX — JIHYHOCTh  3THX  HECOBEPILICHHOJCTHHX, [PH  YCIOBHH
[IPENOCTABIICHHSI ITHCBMECHHOTO COITIACHSL 3aKOHHBIX IIPEJICTaBATENCH (0HOT0 N3 HIX).

5.6. MuocTpannple rpaxaanc oOs3aHbl [PCABSIBATEL JACHCTBUTEBHBIN HACIIOPT HHOCTPAHHOIO
IpailaHiia, MUIPAMOHHYIO KAPTY M BU3Y, B CJIydac HAIMYHs BU30BOIO PCIKMMA.




5.7. Cornacuo m.28.1. mocranosnenust Ilpasutensctea P® or 07 mapra 2019 r. Ne246
[Ipunumaromas cTopona K yBEJOMIICHHIO O NPHOBITHH, MPEJACTABISCMOMY (HANPABIACMOMY) B
TEPPUTOPHANBLHEIH oprai Mununcrepersa BuyTpenHnx jen Pocenitckoit desepariiu, [IpHJIaraer:

a) KOIMH BCEX CTPaHHI JOKYMCHTA, yJOCTOBEPSIOIEr0 JIMUHOCTH MHOCTPAHHOIO rpakaHHHa,
KOTOpBIE COACPIKAT HH(OPMALIUIO O JTaHHOM HHOCTPAHHOM IpaykJanuie H (M) HMCIOT OTMETKH O
MEPECeuCHHH TOCYIapCTBEHHON rpaHuitkl Poceulickoit Mefeparu 11bO MHOrO HHOCTPAHHIOTO
rocyapersa,

0) KONMIO MHIPALMOHHON KapThl HHOCTPAHHOIO Fpay<Jlaiuia (32 HCKIIOYEHHEM  CITydacn
OCBOOOIMKIACHUSI HHOCTPAHHOIO TPaXKIAHUHa OT O0M3aHHOCTH 110 3aroNHCHHIO MHIPAIMOHHO M
KapTbl B COOTBETCTBHH ¢ MEX/IyHAPOAHBIM Jorosopom Poceniickoit Deacpatinn);

5.8. Ucnonuutens Bipase oTkasaTh B pasMmerieHud [ocTsM, He MMEIOLIM npu cede JIOKyMEHT,
YOCTOBEPAIONIMH THYHOCTD, HIIM HAXOJAIMMCS B COCTOSIHMU QJIKOTOBHOTO M/ HAPKOTHYCCKOIO
ONbAHCHMS, a TaKsKke oM, HapymmBmuM Hactosimue [pasuia mpu npeb I HpOsKHBAIHIX.

VI. TOPSIJOK OTLJIATLI

60.1. Ilnara 3a mpoxuBanue u yciuyrn B [OCTHHHIIC OCYINECTBIACTCH 10 CBOOOANDIM 1ICHAM.
COTTACHO YTBCPIKJICHHOTO pyKoBoAcTBOM I'ocTunumite! [peiickypanty.
6.2. Omnata npoussonutest B py6usx. Ormiiata MOXeT GBITh IPOU3BENIEHA HATHUHBIMH JIeHEKHbIMH
CPe/ICTRAMH,  11yTeM OC3HAIMUHOIO TIEPEUHCIICHHST [0  JIOTOBOPY  OpONMPOBAHMS  WIH ¢
ucnob3oBanieM dankosekux kapt (Visa, MasterCard, Maestro, MUP).
6.3. [nata 3a pasmernenne B [OCTHHHIIE B3UMACTCS B COOTBETCTRHM C C/THITHIM pPACUETHBIM YacoM.
6.4. B ciywae rapaHTHpoBaHHOrO panuero saesfa l'octs, ocTHHHIA OCYIICCTRISET yJepikanme
HOMEpa ¢ MpeJbIAYIHX CyToK, a l'ocTh omrauubaet ycnyry B pasmepe 100% OT cTouMocTy
CYTOYHOI'O pasMCIICHHUS UCX0Is U3 Tapua «ba3zoBbliiy.
0.5 B ciyuae HerapanTHpOBAHIIOro paHHEro 3acsja [octs, npu YCIIOBUH [POKHBAHUS HE Melee
CYTOK, IIPH HAJIMYMH CBOOO/HBIX HOMEPOB Ha MOMEHT 3a¢3/1a, [ 0CTh IPOM3BOJAT OIIATY 3a Yachl,
HauHHas ¢ yaca (PpaKkTHYCCKOro 3ae3/(a JI0 PAcuCTHOro vaca Havana obclryuusanus (14.00 yacos o
MECTHOMY BpeMeHH) B pasmepe 50% OT CTOHMOCTH CYTOYHOTO Pa3sMCILCHHS MCXOAd M3 TapuQa
«bazonbliiy.
6.6. B ciyyae sajiep:kku Bbiesjia [0CTa mocic pacueTHOro yaca ocBOOOIKICH Hs HoMepa (Bble3jia)
l'ocTh 1ponsBo/IMT omaTy B ciie/lylomux pazMepax:

- He Oojee 4yeM Ha O 4YacoOB B3MMACTCH [LJ1aTa B pasmcepe 50% OT CTOMMOCTH CYTOUHOIO
pasMelLeHHs UCX0/1s 13 Tapuda «ba3opeiiiy;

- OT 6 4acoB u Gosice — B3UMaeTcs Miarta B pasmepe 100% CTOMMOCTH CYTOUHOTO [IPOIKHUBAHMUSI
ucxond us rapuda «bazossriin.
0.7. B ciyuae seie3na lNocts B nepuost ¢ 12:00 jo 12:59 npu nanndun cBoGoInbIx HOMEpPOR [1j1aTa
3a IO3JIHUI BBIC3/( HE B3UMACTCS,
6.8. Ilpu ycnosuu npoxusanus Focrs ¢ 00.00 no 23.59 uwacos, B [PCJICiIax 0JUH0ro KalCHIapHoro
JAHST (le/l YCIIOBHH BbIC€3/1a 110CJIC 1200) IlaTa 3a MpoKHBaHKue B3MMac e 3a OHH CYTKH, COIJIdaCHO
nercrBytomeMy Ilpefickypanty, ucxous us tapuda «baszossiit». [Liara 3a paHHHil 3ae3/1 B JIAHHOM
ciIy4ae He B3MMAaeTCs.
6.9. Jletam B Bo3pacTe J10 6 JET (BKIIOUUTETHIO) npoxkupanue n 3aprpax «llpejexnii croms s
[ocTunuue npejocrapisercs GecraaTHo.
6.10. Hletsim jio 10 net GecruiaTHO NPelOCTaBIACTCS POKHBAHNHE (IOHOMNHTEILHOE MECTO 0e3
MCITOTB30BAHMS JIOTL. KOMILJIEKTA).
6.11. Ilpoxusanne B [ocruuuue Jereit crapme 10 JIeT OmMIauMBACTCH B COOTBETCTBHH ¢
nercteyromum Ipeiickypanrom.
6.12. KonrunenTaapHbIi 3aBTpak Ha peGenka crapiie 6 JIeT oliaunBaeTes /00 HHTEbHO.
6.13. Ilpojuicnne npokusanus B [octunnne ocymecrsisiercs s ClnP MPH HAIMYHH CBOOOJIHBIX
Homepos. [octs gomked coobumTh B CIIHP 0 cBoeM Hamepenuu mpojuIMTh CPOK MPOKUBAHUS B
[octinie ne MeHee uem 3a 2 uaca /10 pacyeTHOTO Yaca BBIC3/A, B IPOTHBHOM ciyvae ['octununia
HMECT M[PaBO IIEPECENMTh L'octst B apyroit nomep nubo OTKasaTh B NPOUICHHH [POKHUBAHISA.




IIpoaieHne NpoXKMBaHMS IPOM3BOJMTCS HE MEHEE YeM Ha IMOJIOBHHY CYTOK M C 00s3aTelbHOIl
IpeBapUTEILHOR OIIATOH TPOKUBAHMSA 3@ BeCh IPOJUICHHBIN IEPHOI.
0.14. Ilpu HeoOxoaumocTn ['OCTHHNIA MOMKET [PEJIOCTABHTL JONONHUTEILIIOE MECTO/KpoBaTh B
HoMepe. Omiara 3a JIOHOJHUTEIEHOC MECTO/KPOBATH B3MMACTCHA B COOTBCTCTRHHM C JIEHCTBYIOLIHM
Ipeiickypanrom.
6.15. B cayuae ecnu I'ocTh BOCHONB30BAIICH HOMEPOM H/WIIM 3a9BHII 00 OTKase OT pazMereHns
MO3/THEC OAHOTO Yaca I10Cje TMOCEJICHHUS, BO3BPAT OIUIATBI 3a IEPBBIE CYTKH I[IPOKUBAHHS I
IIPOU3BOIAHTCS.
6.16. Ilpu Bbiesne [ocTs paHee OMIAYEHHOrO CPOKA TNPOKHBAHMS PacueT [POM3BOIMTCH 34
(haxTHUECKOE Bpems HPOKUBAHUA (10 He MEHEe HYeM 3a CyTKH) M OKA3aHHDBIC JONOIHHTE/bHbIC
IMJIaTHLBIC YCJI}/I“H. CYMMEI, l'IpCBbIlHEHOLU,aH CTOUMOCTL (l)a[('l'l'{llCCKO!'O HPOMKKHBAINA H OKa3aHHBIX
JONOJIHUTENBHBIX IJIATHLIX YCIIYT, BO3Bpalnactes [ocTio.
6.17. B ciyuae ecin Iocth 1poH3Ben oniarty 3a HO3AHUIL BLIC3/L H COOBIIMI O J0CPOUNOM BbIC3IC
MeHee 4eM 3a 24 yaca, JeHEKHBIE CPEJICTBA He BO3BPAIIAOTCS.
6.18. [lononnurenbHple MUIATHBIC YCJIYrH, OKa3bIBaeMble | ocTHHHICH, oraunBaiotcs 1ocTeM B
COOTBETCTBHH ¢ JielicTByroum [lpefickypantonm. MuopMalmsg o CTOMMOCTH JIOTONHATEILIBIX
INIaTHBIX yCuyr npejiocrasisieres CITuP,
6.19. Ilepeuenn QONOJHHTEIBLHBIX IIATHBIX YCJIYT:

- apenjia KOHpepeH-3a10B «OMbY, «MpTbity, «Mask» utst HpoBeIeHs MCPOTPHSTHIL;

- YCIIYTH CTUPKH U TJIAKKH;

- 3aBTpak B jopory (Lunch Box);

- JIOTIOJIHHTEJIBHOE MECTO/KPOBATEL B HOMEPE;

- Habop Ui OpUTHsL.
6.20. JIo06u-6ap 1 opranusaims jjocraski B nomep (Room-service 24 waca) ocyiectsiasier OO0
«Pectopanuiii komiuieke «Pekay.
6.21. be3 lonoiaHuTeNbLHOI 0nIaThI [0CTIO PE10CTABISIIOTCS YCIyru:

- Room-service 24 yaca;

= BBI30B CKOPOH MEAMIMHCKOM IIOMOLIHN, JAPYTHX CICHHAIBIBIX CI1yKO;

- [10JIL30BAKE MEJIMUUHCKOH anTedkoil (ogobpena npoduibHoil KoMUCcHEeH 110 HanparieHnio

«llepsas npmoiby (maxoaurest B CIInP);

- 0CTABKA B HOMCP KOPpeCHOHICHIIMK, a/pecoBaHHoil ['ocTio, 110 ee nonyuenun;

- n00Yy/IKa K OIpe/IeICHHOMY Yacy;

- BBI3OB TAKCH;
IIPEIOCTABJICHHE HH(OPMAIMH O PACITHCAHIH JBHIKCHMS 110€3/10B M CAMOJICTOR;

- NPEOCTaBlIeHHe HH(OPMALHH O IOPOJICKOM TPAHCIIOPTE, JO0CTONPUMEUATENLHOCTIX TOPO/ia,
MaraspHax, pecropaHax;,

- IOJIL30BAHME HHAUBHJLYJIbHBIM CCH(OM, paciosioKeHnbM B Homepe [ocrs;

- [10JIb30BAHME IJIAJIMIILHOM KOMIIATOIH;

- NNOJIL30BAHWEC KOBOPKHUHIOM;

- nojip3oBanue Wi-Fi na sBeeil repputopuu ['oCTHHHIBL

- roceuienue (puTHeC-3ala;

-[I0JIb30BAHUE KAMEPOH XpaHeHust (00paTHTLCs K CIIEHATHCTY Iy KObI BHYTPEHHEr0 MOpsjiKa);

- IeTCKast KpoBaTKa (st Jieteit 1o 6 jer)

- MEHIO 110/1ylIEeK;

- BOJIa 1IMTheBast Oy THIIMPOBAHHAS,

- BB HAabop;

- TAIOYKH 0JIHOPA30BLIC;
6.22. Ha tepputopun I'OCTHHHIBI UMEIOTCS TAPKOBOYHBIC MeCTa JUlsl aBTOMOOMIIS. ['0CTh BIIpaBe
OCTaBUThL JIMYLLLH TpaHcrnopT. 'ocTuimia He OKa3blBACT YCIYTH 110 XPAHEHHIO TPAHCIIOPTHOIO
CPpEACTBa, B CBsA3H C 3THM HC HCCET OTBCTCTBCHIIOCTE 3a TpaHCIIOPTHOC CPEJICTBO WU IMCHHLIC BCIIH,
OCTaBJIEHHBIC B HCM.



VII. TPABA U OGSI3AHHOCTHU I'OCTEM
7.1. FocTu BOpage:

- IOJIb30BATRLCA BCEMH yClyraMu [ OCTHHHIBI;

- MOJTy4aTh MOJHYIO U JIOCTOBEPHYIO HH(POPMALIMIO 0 HacaX padoThl | 0OCTHHMILI, CTOUMOCTH 1
[ICPEYHE OKA3LIBACMBIX YCIYI' M JOMOJHHTECIBHBIX YCIYI, HPOM3BOANTL NPC/BAPHTEILHBIH 3aKa3
yenyr;

- IpHUIJIAMIaTE oceTHTeliel B cBoH noMep ¢ 07.00 j10 23.00 yacos. Eciu 110ceTHTeN ocTaiTes
B HoMepe ['octst mocne 23.00 waco, nposusaioniemy I'0CTIO HEOGXOMMO 3apCrUCTpPUpPOBATH
noceruresneli B CInP u omnarute npokusanue cormacHo pazieiaa VI Hactosnmx [Tparwuur.
Perucrpauma  nocernrens  octa  mpoussojmres  TOJNLKO NpH  HAJIHYHUK  JIOKYMEHTA,
YJIOCTOBEPSIOUIETO THUHOCTD;

- obpaumareest k padornukam CIIMP 1o BonmpocaM kauecTBa OKazamiibix YCIYTL, OCTaBIATh

OT3BLIBBI H NPEUIOKCHUs B KHHIC OT3BIBOB M Tpeuiokennii, kotopas naxojures 8 CTTuP;

7.2. T'ocTn 06s13aHbBI:

- codmo/atk HacTosmme IIpaBuia npeocTapIeHns roCTHHUIHBIX YCIYT,

- yBaxKaTh npasa Apyrux l'ocreit [octununs;

- COOJIIOAATH YMCTOTY, OCPEIKHO OTHOCHTLCSH K MMYIIECTBY H 000py1oBanuio | 0CTHHHILL;

- COOMI0ATE MOPATBHO-OTHYECKHE HOPMBI, BO3JICPIKUBATHLCS OT UPE3MEPHOIO ynoTpebciius
CIIMPTHBIX HAlMTKOB M YHNOTPEOJEHHs HCHEH3YPHBIX BhIpakKeHHil B  OOIICCTBEHHBIX 30HaX
["ocTHHHUILL,

- COOJIIONATH NMPaBHIIA HOJB30BAHMS 0O0BLEKTaMU HHPPAcTPYKTYpPhl [ 0CTHIMI! 1 perylaMeHT Mx
paboThl;

- CBOCBPEMCHHO OIUIAUMBATH CUETA 33 OKA3aHHBIC YCIYTH [ OCTHHHIIBL

- KYPHTB TOJIBKO B YCTAHOBJIEHHBIX JUIsl HTOI0 MECTAX;

- HC CO3/1aBaTh YCIOBHS W HC JOIYCKATh aBapHil DJICKTPOCETCH, BO/I0-TEIIOCHAOKAIONTUX CeTCH
M HHBIX TEXHUYCCKUX, MIPKCHCPHBIX CHCTEM M 000pyI0BaHus | OCTHHUIR;

- BBIIOJINATE TPeOOBaHHSL CAHMTAPHOIO 3aKOHOj@TelbeTBa. He ocymectsiustn  jelcTnus,
BJICKylIMe 32 COOOM HApYMICHUE NpaB APYTHX IPAkK/IAH Ha OXPaHy 3J0POBLI OJIArONPUATHYIO
cpeny oburanus (DexepansHbiii  3akon ot 30.03.1999 No  52-D3  «O CaHUTapHO-
SMUIEMHOJIOTHYECKOM OJIAroIoiyYHH HACCICHHs»);

= CTPOTO COOMIOAATH IpaBHIId HOKAPHOH GE30I1ACHOCTH, HE JONYCKas BO3HHUKHOBEHHS OUAIOB
noKapa;

- CBOCBPEMCHHO H B IIOJHOM 00BEME OIUIAUMBATHL IIpeJOCTaBlICHHbIC | oCTHHMIE
AOMOIHATEIILHBIC YCIYTH, HE BKIIOYCHHBIC B CTOMMOCTL HOMepa. B ciiyuac necsoeBpeMenoii
omiatbl ['0CTeM CTOMMOCTH Takux YCIYr, OKA3aHHBIX HCIONHHTENCM, HX [peocTaBjicHHe
IPCKPANICHUST 10 MOMEHTA IOTallleH st 3a/10JKEHHOCTH;

- [IpH yXOJC M3 HOMEPA 3aKphITh BOLO3aOOPHBIC KpaHbl, OKHA, BBIKIIOUHTH CBET, TCIEBH30D H
APYTHe 2NEKTPOIpHOOPEL, 3aKPbITh HOMEP;

- TpA BbIe3/ie U3 ['OCTHHUIBI TIPOHM3BECTH MOJHBIH pacteT 3a NPEIOCTaBICHHbIC eMy MIaTHhIC
YCIJIYTH, OIIOBECTUTE ACKYpHOTO ajmuHucTpaTopa CITuP o cBoem Bhlesje u caarh kioy;

- 0CBOOO/IMTH HOMEP 110 HCTEUCHUH OILIAYCHIOI0 CPOKA TTPOKHBAHHSL.

7.3. T'oCTh HECET OTBETCTBEHIIOCTL M BO3MCIIACT peabHblii yuepd, B cliydae HapyuicHus
00SI3aTEIIBCTR 10 JIOTOBOPY, & TAKIKE YTPATHI W HOBPEHJICHUS 110 CI'O BHHE HM yieersa ['oeTnimi
B COOTBCICTBUM ¢ 3aKoHoJare]bCTBOM P® u macrosinumn llpasuiamu. B ciyuae Bosmernelins
yiepda cocTap/seTcs akT 0 BO3MELIeHuH yiepoa B 2-x IK3EMILISIpaXx.

VIII. TIPABA U OBSI3BAHHOCTH I'OCTHUIHALBI
8.1. 'octuanua odsizana: '
- CBOCBPCMCHHO, Ka4eCTBCHHO U B IOJIHOM oOReMe [IPCHOCTABIATE ["ocTsm OIJIAa4YEHHBIC MMH
YCIIyTH,
- uH]opmupoBath [ocrtelt 0 npenocTaBIseMbIx yeiayrax M JIOHOJHHUTENIBHBIX  YCIIyrax
loctunuiel, (popMe U NOpsaAKe UX OILIATHI;




- oDecrneunTh IOJIHOE  COOTBETCTBHE IPEAOCTABISACMBIX  YCIYT [ 'OCTHHHILI  CaHHTapHO-
IMHUJIEMHOJIOTHYECKUM HOPMAM H IIPABHIIAM;

- 00ecIeynTh KOHpUACHIHAIBLHOCTE HidopMmalmu o Foctsx ["ocTHIHILbL

- CBOEBPEMEHHO PearupoBath Ha IPOCLOLI ['ocTel, NPHHUMATD MEPBI 10 YCTPAHCHUIO aBapHii 1
IIOJIOMOK B HOMepax ['OCTHHMIBI B KpaTyaiiline CPoKH (B Clydac HEBO3MOKHOCTH yCTpaHEeHHs
aBapuy MJIM IIOJIOMKH B HOMEpPE B KpardailuMe CpoKH, ajiMuHucTpanus [ocTuHHIL o0s3ana
IPeUIOAKATE ['0CTIO Ipyrodf Homep, HO HE HMIKE OlUIadeHHOi KaTeropuw). |'ocTMHHIA Hecer
OTBCTCTBEHHOCTb 3a KOMIUIEKTHOCTH H HCHPABHOCTH OOOPYNOBaHMs B HOMepax, a TakkKe 3a
Ka4eCTBO MOATOTOBKH HOMEpA K 3ace/ICHHIO;

- o0ecneuuTh COXPaHHOCTL JIHUHBIX Beleil ['0CTd, 3a MCKIIOUEHHEM  JICHEHKIBIX CPEJICTER,
BAIIFOTHBIX [ICHHOCTEH, HEHHBIX OyMar, aparoueHnsix seuteii (cr. 925 'K PD). [octunuina ne necer
OTBETCTBECHHOCTDL 3a JICHBI'M M MATePHAJIbHBIC LCHHOCTH, OCTABJICHHBIC B HOMCPE, B TOM YHCIIC 34
JICHBI'H U MaTepHAIbHBIC IICHHOCTH, OCTABJIEHHLIC B cel(he;

- B cnmydae oOHapykeHus 3a0bIThIX locTsiMu Bemeill — HEMEUIEHHO YBETOMHTB 00 5TOM
BIajiesibla BelieH. I'octunnna Xpanut 3abbitbie I'ocTeM el B TeueHne 6 MECsIIC;

- Docrununa uudopmupyer locreil 0 TOM, 4TO B Ie/siX OE30MACHOCTH B HOMEIIEHHAX
FocTHALBL (33 MCKIIOYEHMEM  HOMEPOB, TYalCTHBIX M JVIICBBIX  KOMHAT)  BECTCH
BHJICOHADIIO/ICHHE;

- MIPEJIOCTAaBUTEL 110 HepBoMy Tpebosanuio 'octsa «KHHTY OT3BIBOB M MPEANIOKEHUIT», KOTOpas
Haxojutes B ClIuP.

8.2. 'ocrnuuua Bupage:

- COTPYUIHKH ['OCTHHUIBI BOpaBe BXOMMTH B HOMEp JUls HPOBEACHHs YOOPKH, CMEHbI Oeiibs,
[IPOBEPKH  CHCTEM  OTOINICHH:, DJIEKTPOCHAOKCHMSA, KOHJHLHONHPOBAIIMS  WIH  YCTPaHCH S
HEToNaIOK B UX QYHKIIMOHHPOBAHHH, & TAKIKE B Cilydae HApyIICHHs [ ocTeM HacTOMIMY [Iparu;

- B Cllydac WMCTeUCHHs Cpoka NpoxuBanus ['octs B ['octvnune u ero oTcyTeTBHM 110 MECTY
IpoxkuBaHis donee 2 4acoB O€3 OMIATHI, CAMOCTOSTENLHO OCBOGOANTL HOMEep oT Bemieil |octs,
C0O3/1aB KOMHCCHIO U C/IeJIaB OIUCH UMYIiecTBa [ ocTs;

- IPOBOJIUTE TeJeOHHLII 01IPOC O KAUCCTBE 1PEIOCTARIISICMBIX YCIIYT;

- ipu rpydom Hapymenun I'ocrem nacrosumx Ipasun coctaBuTh akT rmo (GakTy HapyleHus v B
citydae HEOOXOAMMOCTH HPHITIACHTE COTPYJAHHKOB KOMICTCHTHBIX OPraHOB JUIS BbISCHEHHS BCEX
0OCTOATENLCTB U yPEryIHPOBAHUS KOH(IIMKTA;

- AOCPOUHO BBICCTUTHL ['0CTA, eciim nocieHui 310ynoTpedisier aakorojieM Wi Hapyiact
I1paBuIIa OOLIECTBEHHOIO 11OPSIIKA;

- IPOMU3BCCTH 3aMCHY 1PEJIOCTABICHHOr0 [ ocTio noMepa i mecta B [octunuie u tpebosarth
HE3aMC/UIMTEJILHOTO OCBOOOIK/ICHHUS Palce 3aHMMACMOr0 1"0cTeM HOMCIIEHHs B CIlyuae BBIIBICIIH
HEOOXO/IMMOCTH OCYIICCTBIICHHS B 3aHUMAEMBIX | 'OCTEM TOMELICHHUSIX DKCTPEHHBIX PEMOHTHBIX,
CAHUTAPHO-3MUICMHOJIOTHUECKHX U HHBIX MCPOTIPHATHI, HAIPABICHHBIX HA YCTPAHEHHE MPHUYMH,
CO3MAIOIIMX yTpO3y WM MPCHATCTBYIOLMX HX HOPMAILHOMY (KaueCTBEHHOMY H OE3011aCHOMY)
HCII0JIB30BAHHIO.

8.3. I'OCTHHHIIA HE HECET OTBETCTBCHHOCTE 3a PabOTy FOPOJICKHX CIYiKO (aBapuiiinoe OTKIIOUCHHC
JJIEKTPHUCCKOH M TENJIOBOH 21EPruu, BOXOCHAGKCHHS 1 T1p.)

8.4. T'ocTHHMIA He HeceT OTBETCTBEHHOCTH 3a 3J0poBbe 10CTH B ciyuac ynorpedieHus UM
IPOJYKTOB MUTAHHS M HAITMTKOB, IIPHOOPETCHILIX BHE | OCTHHUILLL.

IX. B I'OCTHHHILE 3AIIPELHIAETCSI

9.1. OcraBnsaTh B HOMEPE MOCTOPOHHUX JHIL B CROC OTCYTCTRHE.

9.2. llepenasarh TPETBHM JIMIAM KITIOY OT HOMEPA 1 KapTy | ocTs,

9.3. Xpauuth B HOMEpe IPOMO3IKHE BelH (SIIKH, KOpoOKH paszmepom dosiee 100x100x100 e
AOJKHBI XPaHUTHCA B KOMHare Juisi Oaraxa l'octunmibl, B nemsix obeciievenus  yio0cTsa
IpoBeicHHs YOOPKH B HOMEpE, a TaKiKke JHuHoil 6e3onacnocty 1'ocTs).

9.4, Tlepectapnsare u nepeBuraTh MeGes.



9.5. Kyputh B HOMEpax U HHBIX HOMEIEHUSIX ['OCTHHUILIBI, a TAKIKE B HEYCTAHOBJICHHDIX JUIS HTOTO
MecTax B cOOTBETCTBUH ¢ (DejiepaibHbiM 3akoHoM o1 23.02.2013 Ne 15-03 «O6 oxpaite 310poBbs
rpaxaaH OT BO3JICHCTBUA OKPYKAIOIEro TaDauHoro JIbIMa | HOC/eICTBII yiIoTpeOIeHHs TabaKkay.
locts, B ciydae Hapymienus MM 3ampera KypeHus B HOMeEpe, 00s3aH KOMIICHCHPOBATE 3aTPaThl,
IIOHECCHHBIC ['OCTHHHIECH IO BOCCTAHOBICHHIO W NOJIOTOBKE HOMEpa (XHMMuECKas 9YHCTKa
KOBPOBOT'O MOKPLITHSA, TEKCTHIIS, HOHHU3AIMS BO3yXa U 11P.) JUIS IPOIKUBaHMs ciietyioniero 'ocTs,
B COOTBETCTBMH ¢ jedcrylonmM B octunune [lpeiickypantom n B nopsike jieiictByionero
FPAKIAAHCKOrO 3aKoHoMaTesbeTpa Pd,

9.6. Hapytuars nokoit apyrux rocreil I'octuimiibl, cosjiapast wy.

9.7. Ocrapnusith neTel Ge3 NPUCMOTPa B3pOC/IBIX B HOMEPAX, B OOLUECTBCHHBIX 30Hax, Ha
TEPPUTOPHH [ OCTHHHIIBL

9.8. HaxomuTpes NMuam ¢ BBIIBICHHBIM HH(EKLHOHHBIM 3a00JeBAHUCM MK 110/I03PEHUEM  Ha
TaKOBOE.

9.9. IlpunocuTh M XpaHUTL OPYIKUE, B3PBIBYATBIC W JTETKO BOCIIAMEHSIONMECS, ¢/IKHE, SIOBHTHIC.
HAapKOTHYCCKHUC BEINECTBA W HHBIC OINACHLIC NpejMeThl. [0CTH, uMelomme no pojy croeii
ACATEIBHOCTH NPABO HAa HOUICHUE M XpaHcHue opyixHs, o0si3ambl 10 TpedoBanuio [ocTHHUIBI
IPEJIOCTABUTH JIOKYMEHTBI, Y/I0CTOBEPSIOIINE JIAHHOE TIPABO.

9.10. YnorpeOnsth mpHHECeHHBIe ¢ cOGOil CHMPTHBIC M HHBIC HAIMTKM, a Takike MPOYKThI
nuTanud B (poiie, Xouax Ha sraxax.

9.11. YMBILUIEHHO 3arPsA3HATE TEPPHTOPHIO 1 OCTUHUIILI

9.12. Ilonb3osaThest HArpeBaTe/LHBIMI HPUOOPAMH, 38 HCKIIOUCHHEM TPHOOPOB, YCTAHOBICHHBIX B
HOMepe.

9.14.IIpebbIBanue B HoMepe noce 23.00 HE3aPEruCTPUPOBAHHBIX ITOCCTUTEIEH, HE MTPOIKUBAIOIIINX
B ['ocTuHuIIC.

9.15. B cnyuac rpyGoro napyuieHus mpasuil MoBeacHus niim MpaBHil oKapHoi 0e30nacHocTH co
CTOpoHbl l'ocTst aamuumcrpamus [ocTHHMILI MMECT NpaBo oTKa3aTh 1'0CTIo B JabHEHIICM
npelbiBanuy B [oCTHHHIE ¢ 00S3aTE/IbHBIM COCTABICHHEM aKTa 110 JIAHHOMY HapyLIEHHIO H
NIPULITALICHUEM, B ClIy4ae HEOOXOUMOCTH, COTPYIHHKOB COOTBETCTBYIONINX OPraHoB.

9.16. I'octunuua ocraBiaser 3a coboif MpaBo He MPEIOCTABIATH YCIYTH [POKHBAHHS JTHIIAM,
HaXOISMMMCS B COCTOSTHUM aJIKOTOJILHOTO, HAPKOTHUYECKOTO ONLINEHHs WM 1O BO3JICHCTRIEM
TICHXOTPOIHbIX ITPETTAPATOR,

X. OTBETCTBEHHOCTDb 'OCTUHHILbI

10.1. 3a newcrionHenne WM HeHA/UIEKAIEE HCIOIHEHHE 00A3aTENLCTR 110 Jorosopy TNoctunuia
HECeT nepel l'ocTeM OTBETCTBEHHOCTB, IMPEAYCMOTPEHHYIO 3aKOHOJIATEILCTBOM Pd. Bpen,
MPUIHHEHHBIA SKH3HH WM 3710POBBIO 1°0CTS B pesylibTaTe Mpe/loCcTapICHNs FOCTHIMYHEIX YCIyr, He
OTBEHAIOIINX TPEOOBAHUAM M (MJIH) YCIOBHAN JIOFOBOPA, TIO,UICHKUT ROIMCIICHIIO [OCTHHHIE 1
COOTBETCTBHH € 3aKOHO/1ATeIILCTBOM P,

XI.  HOPSAHOK PA3PEINEHHWSI CIIOPOB B TOCTUHMILE «MASIK»

IL.1. B ciyuae BO3HHKHOBEHHMSI CHOPHBIX BONPOCOB 110 KayecTBy oOciy:kuBanus ['ocTth Moxer
PEIINTE KX ¢ anMUHUCTPaTopom CiyxObl mpuema 1 pasmerncuus 1o Telt. +7(3812) 33-03-03 win
0 BHYTpeHHeMy Homepy — 200, 201.

11.2. B cinyuae HEBO3MOKHOCTH yCTpaHEHHUs BBISIBICHHBIX HEOCTATKOB 1 0CTh BIIPARE MPEIbABUTE
[IPCTCH3HIO B MHCHMCHHOM BHJIE C yKa3aHUEM 3amMmevanist B «KHHUIe OT3LIBOR U 1PE/UI0KEH I ».
[IpeTensus noanuceBaeTes YIOIHOMOYCHIIBIM JIMIIOM CO croponbl ['octuimier u [octem ¢
yKasatuem  KOHTAKTHBIX JalHbIX (Tesedoiia, MOYTOBOIO ajpeca, 3JEKTPOHIONO afpeca) Juls
NOJIyYCHHS OTBETA CO CTOPOHBI [OCTHHHIIBL.

11.3. Anvunncrpauns  ['OCTHHHIBL NPHHHMACT BCE  BO3ZMOXKHBIC MEph, PEJlyCMOTPEHHBIC
3aKOHOMATENILCTBOM, JUISl yPEryIupoBanus KOH(IUKTHLIX CHTYAHH.




11.4. B ciyuasx, He npeJlycMOTPEHHBIX HacTOSMMU [IpaBmiamu, ajgMunnctpanust I'ocTHHHIM 1
locti  'OCTHHMIIBI  PYKOBOJICTBYIOTCS — JCHCTBYIONIMM  3aKOHOAATEIBCTBOM  POCCHICKOI
Denepanum.

I'L.5. Konrpons 3a cobmonennem nacrosiuux [pasun ocymectnusercs deiepannnoii ciryx6oii mo
Ha/30py B cdepe 3aluThl 1paB motpebureleii 1 Garomonyuns yejioreKa.

KouTakTs:
NocTrnuna «Masik»,
644024 r. Omck, yi. JlepmoHnTOoBa, 2

Cnyx6a npuema u pasmermenus: tei.: +7(3812) 33-03-03,
E-mail: mayak.reserve@gmail.com

KopnopaTtupHble knueHThI: Ten.: +7(3812) 33-08-70,
E-mail: sales@hotel-mayak.ru

Apena kondepenn-zanos: tei.: +7(3812) 33-08-70,
E-mail: seminar@hotel-mayak.ru
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